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Abstract
The objectives of this research were : 1) to study the elements and indicators of personnel

officers” competency in Personnel Administration Section under Kalasin Primary Educational Service Area
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Office 2, 2) to study current state and desirable state and performance enhancement method for Personnel
Officers of Personnel Administration Section under Kalasin Primary Educational Service Area Office 2, and
3) to develop program for enhancing personnel officers’ competency in Personnel Administration Section
under Kalasin Primary Educational Service Area Office 2. Research and Development used 3-phase process;
phase 1 : studying of elements and indicators of personnel officers” competency of Personnel Administration
Section under Kalasin Primary Educational Service Area Office 2, validated by 7 experts, phase 2 : studying
of current and desirable state and performance enhancement method, the sampling were 136 personnel
officers of personnel administration section under Kalasin Primary Educational Service Area Office 2.

And phase 3 : analyzing Needs Index (PNlyogieq), Studying and evaluating development programs personnel
enhancement by 7 experts. Research instruments for collecting data included Evaluation Form,
Questionnaire and Interview Form. Statistics used in data analysis were percentage, mean and standard
deviation. The research findings were as follows:

1) The elements and indicators of enhancing the personnel officers’ competency in personnel
administration section under Kalasin Primary Educational Service Area Office 2, consisted of 6 elements
and 46 indicators, validated by 7 experts. In overall, they were suitable at the highest level. 2) The study
of the current state and desirable state and performance enhancement method personnel officers in
personnel administration section under Kalasin Primary Educational Service Area Office 2, in overall, were
at a high level. And adverse conditions that were at the highest level. 3) The Program development for
enhancing the personnel officers’” competency in personnel administration section under Kalasin Primary
Educational Service Area Office 2, the benefit, possibility and suitability, in overall, were at the highest

level.

Keywords : Competency, Enhancing Competency, Personnel Administration Section
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