Msansuminedesainiesida Journal of Roi Et Rajabhat University 11
U4l 12 atuil 1 uneau - Tqusu 2561 Volume 12 No.1 January — June 2018

nagnsnsgslandnasenginssunisanduladenuisnuseiudinvasiunuuseiuiiin
Tundeninfosidn

Motivational Strategies Affecting Decision Making Behavior of Life Assurance Agents in Roi Et

o @

mMeApigUszasdifle 1) Anwinagninisgdlavesuidnussiuiiniidrongfnssumsinduladen
Uitnlssiudinvessiunulssiudinludmindondn 2) iWSsudisunisdnduladonuienuseiudin vesunu
Useiudfin Suunaudeyadiuyana uag 3) Anvaudniusuaskansznureanagnsnisgslavesussnuseiutin
AongRnssunsdinduladonuitvusziudin vesiumulssiuiinlundminiosdn Usswins fe faunuusziuiin
Twwsdsnindoedn MvunruiadiogaigiBues Taro Yamane ldvunadiedne $1uau 381 au iivfeyalneld
wuuAsUa A5 sideyaseaiidmssann fie Al Serar Aeds wardudsauunasgu aiRiadioudiou
TWnwaaeunuuiinidudaszraty (Independent t-test) nsnagauLUULEN (F-Test) ABNsIATIZRANULUTUTIY
MaFiE7 (One way ANOVA) Aiasieiinansenuuazanuduiussonmsmaulssansanduiusaaaiiosdu (Pearson
correlation coefficient) uagnsiAsEvHansENulaeNTIATIZANSaneenAM (Multiple Regression)
HAN133T8 wudnagnsnisplavesusenuseAuinuseneuluimenagninisgde 3 A1 Ae naensn1sydla
mes1ianauwny nagnsn1saslamednuuen1sinau nagnsnispslamesduuumsdianisinau Tnesauegly
seuLnn Fufiinniian fe nagnsnisgsladesuuuunisinnu mswisuiisunginssunisdaduladenuim
Usziudinvesiunussiudinduunmadeyadiuyana wulrdunuussAutanid e eny el sefunsdinu
anvauznsUszneuaTWUsEiudin waznsdsinusenuseiuiianieiu dnginssunsdrduladenusevussiudin
wANAaiY NsANWIANFNTUSWAENANTENUYRINAENSN153dlaTeIUTENYSEAUTIn dengAnssunisdnduladion
UStmuseiuginvessiunuseiudin wudnagnsnisydlavesuiendseiuiiniinnuduiusifeuindungingsy
msdnduladenuisnlseiutin vesiunuussiuiinundinfesdaluseiug WeRlnsannanszvuvesnagys
nsyslavesuienuseiutin sdenginssunsdnduladenuivnisziudinvesiunulssiudinluunimindesidn
wuinagninisgdlavi 3 fu demansgumeundenginssunisiaduladenuitnusyiuTin lasnagndnisgdla
AdvsnasiengAnssunsinduladontitmusziuTinnniian Ae nagnsmsgdlasessiansuuny usnUseiuiin
FamshinnudAgsiensiaungluuunisliseianeuuny unfmunudseAudinlinssnnudesnisvasaunu

o

UseAudinungay

mdfy - Nagnin1sdle USEnUseiuTin weRnssunisindula

* ihdnvmangs susmsgsnaumadin 8191390359570 umIneIae sy seedn

** 3, 91975 TMANGHTUTIITINIUMITTN 197391059570 UM INEIAYTII]) 08N



12

MsansumAInedesvigFeetda Journal of Roi Et Rajabhat University
Uit 12 atfuil 1 uns1eu - figuisy 2561 Volume 12 No.1 January - June 2018

Abstract

This research was aimed 1) to study motivational strategies of life assurance companies affecting
decision making behavior of life assurance agents in Roi Et, 2) to compare the decision making behavior
of the life assurance agents classified by personal data, and 3) to examine the relationships and the effects
of the motivational strategies on the life assurance agents’ decision making behavior to choose life
assurance companies. The population included life assurance agents in Roi Et Province. The samples
were 381 life assurance agents. This sample size was determined with the method of sample size by
Taro Yamane. A questionnaire was constructed to collect the data. The collected data was analyzed
through descriptive statistics (frequency, percentage, mean, and standard deviation), comparative statistics
(Independent t-test, F-Test, and One way ANOVA), the relationship and impact analysis by Pearson's
correlation coefficient and multiple regression analysis.

The results revealed that there were 3 major motivational strategies found in life assurance
companies; rewarding, working features, and working patterns. The overall level of the 3 motivational
strategies was reported “high”. The highest level belonged to working patterns. The comparison
of the life assurance agents’ decision making behavior showed that differences in genders, ages, income,
educational background, types of work in the assurance career, and assurance companies resulted in
different decision making behavior to choose life assurance companies. The examination of the
relationships between the motivational strategies and the decision making behavior revealed that the
motivational strategies and the decision making behavior had positive relationships at a high level.
Analyzing the effects of the 3 motivational strategies, it was found that the 3 motivational strategies
also had positive effects on the decision making behavior. The motivational strategy that had the greatest
influence on the decision making behavior was rewarding. This finding implies that life assurance
companies should focus on developing more rewarding patterns in order to meet various needs of life

assurance agents.

Keywords : Motivation Strategy, Life Assurance Company, Decision Making Behavior
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fanuduiusluluiiamadediu waslinnuduiuslusyivegs (r = 0.749)
nagnsnisgslamednunznisvi dunginssunisieduladenuieniseiudiniiauduiug
Wludrnadeiu Inesianuduiusiuszdugs ( = 0.777) nagnsnisgalaseguiuunsdanisiauiungingsy
nsdnduladenuisnuseiuiindanuduiusivluiiamaieniu uasdinnuduiuslusedvas (r = 0.776)
HANTIATIEINaNTENUTENINNAgNSNIYelavesuTEnyseAuTindungAnssunsdndulaien
USEnUseiutinvesdiunulseiudindign1sinsginisonnaukuunman (Multiple Regression) Usingasuans

Tumnsne 2-4

AN519 2 MTIATITUANUFUNUSYRIFUUSEENTNNSnnBY

Model R R Square | Adjusted R Square Std. Error of the Estimate

a

1 .863 745 743 .30990

' 1 . 2 v ! 4 v &
INANT19 2 WUI A1 Adjusted R = 0.743 wansbiiuiinagnsnisgslalaesiy uagsesu fie
sunagnsn1sslasieseianauuny Aunagnsnsslanisanvaiensieny wagaunagninisaslaniesuLuy
nsIANTYhaL @nansaedunenginssunisdnauladenuignlssfuiinvesiunulssAudinluandminiosidn

@3peay 74.30
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M519 3 NSNAADUDNENAFILUIANULALFILUTDETY

Model Sum of Squares df Mean Square F p-value
Regression 105.905 3 35.302 367.588 000"
Residual 36.206 377 0.096
Total 142.111 380
#5<0.01

INA19 3 WU A1 F= 367.588 Uar p-value < 0.01 uansilduusdasy fie n1snagnsnisyelaves
Swae

USENUsEAIUTIM agnatey 1 Uade N18n5

angAnssunsAnaulalianuITnusziuTinvesiunulsziudin
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1519 4  N15M929@8U Multicollinearity LLazmaaUé’mUiz%m%miamawaanaqm‘migq’[@ﬁquaﬂsm
= a o v aa
ASLADNUIENUTLNUTIN

Unstandardized | Standardized Collinearity Statistics
Coefficients Coefficients
Model t p-value
Std. Tollerance VIF
B Beta
Error
1 (Constant) .815 .100 8.176| .000**
nagnsnsysladmeseda | 274 | 029 338 9.392| .000** 521 1.921
ABULNU
nagnsn1syslacme 299 | .038 332 7.956| .000** 389 2.573
Anwazn1TYiU
nagnsnisysladieguuuy| 255 | 036 301 7.100| .000** 375 2.668
ATIANITNINU
**0<0.01

arud
Ingagluya 0.375-0.521 uag f1 Variance Inflation Factor (VIF) vasfiuusdaszyndilan 1.921-2.668 Betloen
10 FaaguladudsBassynimliifiseduanuduiusgaiunasiu
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£
v a

Ratl
woAnssunsRnduladeonuIEUsEAuTInvesunuUsEAUAin = 0.815 + 2.749 (nagnsn1s3dla

METIIaRBUINY) + 2.99 (Nagnsnsgdladiednumen1sviiay) + 2.55 (hagnsnsydlaseguuuunsdanisyinaw)
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TUNTIUNUNITUTITNIENGIL PC ke BA sdald
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