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Abstract

Background and Aims: Worsening environmental degradation and accelerating climate
change have elevated sustainable consumption to a critical issue in both policy and
academic discourse. Although young consumers increasingly express environmental
concern, a persistent gap remains between their purchase intentions and actual buying
behavior. This research aims to examine the influence of internal factors derived from
the Theory of Planned Behavior (TPB) namely attitude, subjective norm, and perceived
behavioral control alongside two external product-related factors perceived quality and
green trust on green purchase intention and consumption behavior among young

consumers in the Bangkok Metropolitan Region.
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Methodology: This quantitative study employed an online questionnaire survey
administered to 400 respondents aged 18-35 who resided, worked, or studied in Bangkok
and its vicinity, and who had purchased or seriously considered purchasing
environmentally friendly products within the preceding six months. Participants were
recruited through convenience sampling combined with snowball sampling via online
platforms. The instrument utilized five-point Likert scales measuring seven variables. Data
were analyzed using descriptive statistics, Pearson correlation coefficients, and multiple
regression analysis.

Results: All three TPB components attitude (B = 0.27, p < .01), subjective norm
(B =0.18, p < .01), and perceived behavioral control (B = 0.23, p < .01) exerted significant
positive effects on green purchase intention, as did perceived quality
(B =0.17, p < .01) and green trust (B = 0.15, p < .01). The regression model explained
48% of the variance in purchase intention (R? = 0.48). Purchase intention, in turn,
significantly predicted actual consumption behavior (B = 0.62, p < .01), accounting for
38% of the variance (R? = 0.38).

Conclusion: The findings affirm the relevance of the TPB framework in the Thai green
consumption context and highlight the added value of perceived quality and green trust
in narrowing the intention-behavior gap. These results offer practical guidance for
businesses and policymakers aiming to encourage sustainable consumption among
young people, contributing to SDG 12 (Responsible Consumption and Production) and
SDG 13 (Climate Action).

Keywords: Green products; Consumption behavior; Young consumers
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1NA599 1 nqudiegeliiruainen1suslnadideinazaunslaredunduieyly
seAuge Yauenin1ssuinismivaungAnssukaraulindadilisregluseauuiunans Fwindi
o A ' 2 Py
fLUIIU 9 pgraviulade

nan1uIngUszasAdaN 2 Anudunusuazdnswavesdadenitelunaznieuande

Lo X
ANUA9LATD

ANNFUNUSTENINIAIUT

HAN1TIATIwRanduNUSWUULRESEY (115199 2) nudrdwdsdasenneaiinnudunus
Weuiniuanunslageduadetegiitduddgnisatiansedu 01 lneviruaitninuduiusgs
gn (r = .61) T09030NARUTIINgIUAILYAAD (r = 55) N3FUINTAIVANNGANTTY (1 = .53)

nssuiamnmn (r = .50) wazaulindadives (r = .48) auddiv

AN5199 2 ANFUUSTANDANFUNUSTE NI IRUSTNANWN

fiawus 1 2 3 4 5 6 7
1. iFuARRDNITUSLNAGLTEY 1.00
2. ussingudILYAna 527 1.00
3. M35uinsAIVANNGANTIX A45%  48** 1,00
4. MIFUIAMANVOEERSMNTEY 41 39% 44 1,00
5. anulingladigen 38 42%% 40**  56*¢ 1,00
6. Arisladedudniden B1%% BE¥X 53X poxx  qgec ] (()
7. wgAnssunsuilnedideniiuiase  asx a5 a7 ae 40 62 1.00

LSRN *p <.01
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answavasladanielunaznieusndennunslade (Mmedauanafgiu H1-H5)

= Aaa

M1999 3 HaNFIATIEEINTSaAneENvguYeIdafe B vEnadenuAtlatedUALTY?

fianus B SE Beta(B) t pvalue VIF 95%Clv8sB sr2
AAsfl (Constant) 045 0.18 - 250 013 - [0.10, 0.80] -
firuaRsan1suIlaa 0.28  0.05 0.27 560 000 182  [0.18,0.38]  .065
#e7 (H1)
UsIYingIuEIuYAAa 0.18  0.05 0.18 360  .000%* 195  [0.08 028  .028
(H2)
MIsuinsmIuAL 0.21  0.05 0.23 420 000 178  [0.11,0.31]  .039

NEANTIY (H3)
MITUIAMAINTBS 0.16 0.05 0.17 320 .001** 210  [0.06,0.26]  .024
nanuaLIen (Ha)
anulinsladi@en (H5) 014 0.05 0.15 280  .005**  1.92  [0.04,024]  .018

nugLne: R2 = 0.48, Adjusted R? = 0.47, F(5, 394) = 72.80, p < .001, Durbin-Watson =

1.96; **p < .01; sr?2 = squared semi-partial correlation (VUIABNTNALRNIE)

TuinannaesnngaianInesUIBANULUsUT LRI NRdladedud el dosay 48
(R? = 0.48) agsfitludAnIsada (F(5, 394) = 72.80, p < .001) A1 VIF suaqc?hmhﬁgmma&g
5239 1.78-2.10 Fasinndunesst 10 uazen Tolerance > 0.20 wandinlalfitamianizsau
Wumsanyluluina uagAn Durbin-Watson = 1.96 @ 90glutae 1.5-2.5 uansina1AIy
raandeuiinnuiudasy mansieaeunswInLaInAvesmANLRIALdousiEnadeY
Kolmogorov-Smirnov wuanlifidedAgnieadd (p > .05) wagArnutiazaulasuesan
Aaaindouaglunas +2 Fadulunudonnasdosuvesnmslinseionans auufgiu Hi-
H5 I8 $unsartuayuitanun Ineviruadiiavswageiian (B = 0.27) sesasnonisiuinig

£

muAuNgAnssu (B = 0.23) ussiiagiudiuyaea (B = 0.18) nssuinanin (B = 0.17) uaz

Y9

Aulindadiden (B = 0.15) auasu
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HaNINgUszasRdai 3 ANAINITALUNTIIUIENGANTIUNITUSINATT9RINAY

Asla%e (NMsnAsaUANNAFIY HE)

A1399 4 HaNTITIAIILNNTITONABEVDIANAI AT ORI NG RNTTUNTUSINAALTE?

Fans B SE  Beta(P) t p-value  95% Cl v84 B sr2
Anmsit (Constant) 082 0.15 - 547 000%™ [0.52, 1.12] -
musdlotodudiden (H5) 058 004 062 1450 .000%* [0.50, 0.66] 384

nugLne: R? = 0.384, Adjusted R? = 0.382, F(1, 398) = 210.25, p < .001; p < .01; sr2 =

squared semi-partial correlation (YUIABNINALRNL)

'
a

NANNSILATIZINNTONDDULTUAUDLNNY AILEAIMIAITIN 4 WU ANUAILIYDAUAN

SRY

\Wen ddvswalsuinae waRnssun1suilnadiloaiuiase sgredidedfgymeada (B = 62,
t = 14.50, p < .001)
lumaaunsaesuisaunUsusiueangAnssunisuilandilualasovas 38.4 (R? =

384) waziiloUundmusuiuiuUsudiaiusaesuieladosas 38.2 (Adjusted R? = .382)

o o aa

InelunaiidudAgyvisana (F(1, 398) = 210.25, p < .001)
Adulsyaninisonnesfilailiinmsgiu (8 = 0.58) wandlsiiuin onnuitladodud
Foniutu 1 mie nginssunmsuslaadifereziivtilasiads 0.58 wiae meldideuluves
Taiaa uoN9NE A1 95% Confidence Interval yosrduszansnsnnaegegsziing 0.50 g
0.66 Gslainsounquen 0 wansisnuiidodfauomaniTiaTed uasa sz = 384 agvioudy
anunilatoduddedidvinadenginssumauilnadifulussdudeutiegs
Fathu nansATIenias aduayuauufgiu He fiseyin anuiladedudnifunddvina

'
N o [ aa

WUINFIENGANIIUNITUSINAFAWEI LIRSS agelidudAvadanseau .01,

o

anUsIENan1sIY

a

TEAUVDIAIUUTUAZAMUNINBLTIUTUN
HANSANWINUIINAUAeE1ilvimuARTRsan1TUsIAAdIleuarANRs AT AU,

agluszAuge Geaenndesivnuidunountives Joshi uag Rahman (2019) Anudnguilag

'
a I a

dlngjuemdndarindulasdedundonlunivin sgrelsinm nssuinmsaiuaungngsu

Y v v

wazanulindaddeanduagluszauiiunans Fandndudsdu q egraiuladn Tofunuil

o a a

azviouliiiuisresinsiuauls Wude winusulndvsiviruafiBauinaedudnded uause
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v
o A

advanunAusautIazaNiulainuelimd@ens eanunsadnfisduailaasednsly
wlakswiviruafvesnues nadnvusldonndesiudedunuveyfias wivge (2567) Nfnwy

v v

Fuilaanguiaiuaisiuneuagnugunuundeiy Aefinnumsewindnudsnndengs win1sius
nMseuAuNgAnsIegifisssE AN Feeradiawngunandediiadusauaznisidiis
duiududlusanelvedidsliunsvatewiniinyg
vsnavasiladunelunazneuendeninunlaiie
KaNTIATIEinIsnaesnaamUITRuARITuf LU sTiTiBvEnageianronuddlade
duAdel 59999NABNTTUINTAIUANNGANTTH UTTVAFINEIUYAAR N1TFUTAMNIN WA
anulindadider suddu msfiiauaiiidnsnageiignasnadesiudeasulunumum
2550UN33849 Megha (2024) fissyiniauafsniduiuusvusaudtladedudnieid
ningegalunuifednlvgilan egrdlsinnm nantsfnwidunndnaan Ofor wagay
(2025) Awviluuunasugiainlu Svdnanisdsnudmasionginssaniuussiagiudiu
yapadudumavian wnnninsasuinuailaense wazdaunna1aen Priyanthini (2025) Tu
Uunesdamitnuiviruaiuazussvinguduyanaliiidvinasgrelitodfey wiliiiosnsivy
nseuAINgRnTILAzA LAy AR uTidmatalau Anuuansavar e Ui
Tihminesusaresuszneulunseu TPB lalldmed windsdulumuuiunmeausssy
FEAUNMINAULATEENY wazdnwasnguimeg1dluidazUszme
fndunafenisiuinsmuaunginssuiidvinasesaunaniauaiifisadnies 3
Uathaugulviluanngammamunsiiaruddyiuauanssouasnineinsvesmuiasiy
nsinauladedududedladeslUninvinunfdius qmﬁaamﬂé’aaﬁ’u Wang, Tao Way Chu
(2020) FnsFUIMIMUAIIYRnTILTiduTBandes s uATafung AnT e eld

v a o

dwladunisuenegiinisiuinanmuaraiulindadides wielitnswatesnindadunielu

|
3 v o W aa =

munsou TPB wiAdsiiuddymisaia Jsazviouinguilnadsnsdinnuinaifoafuaunind
wiasewesdudndenaranuundedeveonanidsdinudwindeudinusussing q than
LNEWNT

dofinsandrgunslunsvinevedtiea wuhlueasinsnesuisauulsusuves
anusisladoldosas 48 Fsgandtauvesmeua tenznatiud uazaefing wamesiana
(2567) AlddasoiudvEnamadsay msdidsdeduandey Yeamedndimicg wazaug
Reafundndus udreSuewginssunisteldiiesfosas 27.9 aruuananeiddiifiuiinas
wnuntadeaglununseu TPB hfutlidensuendundnfusiuazuusudtoiundslunng

asvenginssuduslaaladninnisinsandedelatadenidaiivedmi
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AMNENIAYEIALRI de lunsiunengAnssunsuilnaae

ansAnuudiiheusdlafesnnsavumenginssunsuslnedifeaiiniasdliedn
fitfudndy Tnsosursanuudsunuldesas 38 Seaonndosiuteagulununumuissunse
Y09 Patifio WazAM (2024) inurumidiodedadormuamiudslateduduien uasti
mmé’?ﬂasﬁyaL"T;Ju(?hLLUsdqmuﬁﬂﬁﬂﬁﬁﬂUﬁwqﬁﬂsiuﬁﬁwu%’adaﬂmﬁ p819l5Anu A
Aannsalunsvineidesas 38 diliigannin Famendrindsnsideriassninteanudale
AUNANTIURY WOANAIT ABAAR DI ULWIAA intention-behavior gap 7 Young wazAne
(2021) weodunely

Fovhufinanihaznandedeuiluaadsslildiunfiosan wy AuAITTge
ninaudwhly anwazaanlunsidnfe wodnssuineduinvesuilan uaznsiudanudes
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waadungnssuaTaauely vaziinsin wavgy (2567) nuinsiuiuuAnAsugha
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[

93.6 Fuganiman1sfnetogann wansbiiuinlededuanuiiomzmuaznisiuiuuiin

U

v
]

fugeddorniingdumsndndungnssuesdlidesluni visenaunnimudslageluuis
usumN

Po3invesauidY
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