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Abstract

Background and Aims: Quality assurance in education is a key mechanism for enhancing
the quality of educational management in schools to ensure compliance with educational
standards and to support the development of student quality. The objectives of this
research were 1) investigate the current conditions and factors affecting the educational
quality assurance management of schools under the Primary Educational Service Area
Offices and 2) analyze the factors influencing the educational quality assurance
management of schools under the Primary Educational Service Area Offices.
Methodology: This study is Quantitative Research. The sample consisted of 384 teachers
working in schools under the Primary Educational Service Area Offices during the 2024
academic year. The research instrument was a five-point rating scale questionnaire with
a reliability coefficient of 0.98. Data were analyzed using mean, standard deviation, and
stepwise multiple regression analysis.

Results: The research findings revealed that 1) the overall level of educational quality
assurance management in schools under the Primary Educational Service Area Offices was at

a high level (M = 4.50, S.D. = 0.47). Similarly, the overall level of factors affecting educational
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quality assurance management was also at a high level (M = 4.36, S.D. = 0.44). 2) The factors
affecting educational quality assurance management in schools under the Primary
Educational Service Area Offices consisted ofResources and Support (X5), Personnel (X,),
Organizational Culture (X,), and Leadership of School Administrators (X,), respectively.The
forecasting equation in the form of raw scores (raw score equation) is Y’ = 1.207 + 0.146X;**
+ 0.323X,* + 0.176X,** + 0.101X,**The forecasting equation in the form of standard scores
(standardized equation) isZ'y: 0.181Z**+ 0.361Z,** + 0.218Z2,** + 0.151Z,**

Conclusion: Resources and supporting facilities, personnel, organizational culture, and
administrators' leadership were all found to influence the management of educational
quality assurance in schools significantly. Therefore, systematically strengthening these
factors can enhance the effectiveness of educational quality assurance management and
improve the overall quality of educational management.

Keywords: Factors Affecting; Educational Quality Assurance; Primary Educational Service Area

Offices; School Administrators
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