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Abstract

Background and Aims: University supervision and feedback are important mechanisms
for supporting student teachers’ pedagogical development in authentic school contexts.
This study aimed to examine the characteristics of university supervision, investigate the
quality and challenges of feedback, and explore student teachers’ experiences in
applying feedback to improve teaching practices.

Methodology: This qualitative single-case study was conducted at Ban Kham Hai Hua
Thung Pracha Bamrung School, Khon Kaen Province, Thailand. Forty key informants were
purposively selected, including 22 student teachers, six university supervisors, and 12
mentor teachers. Data were collected through semi-structured interviews, non-
participant observations, reflective journals, and document analysis. The data were
analyzed using content analysis, thematic analysis, and data triangulation.

Results: Supervision was conducted through a blended approach combining on-site and
online follow-up. On-site supervision enabled classroom observation and post-lesson
reflection, while online communication supported lesson-plan review, scheduling, and
task monitoring. Effective feedback was specific, timely, evidence-based, and supportive,
helping student teachers improve lesson planning, classroom management, questioning,
media use, learning activities, and reflection. However, supervision was limited by time
constraints, workload, inconsistent follow-up, and differing emphases between university

supervisors and mentor teachers.
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Conclusion: Effective supervision should be structured, continuous, follow-up-oriented,
and collaboratively supported by universities, university supervisors, mentor teachers,
and student teachers.

Keywords: Educational Supervision; Feedback; Student Teachers; Pedagogical

Competencies
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