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Abstract

Background and Aims: Student dropout represents a structural challenge in regional
higher education institutions, where students frequently encounter complex
socioeconomic constraints that impede degree completion. At the Faculty of Law,
Rajabhat Mahasarakham University, dropout rates have reached a level of concern, with
346 students (36.65%) having left the program, underscoring an urgent need for
systematic investigation and evidence-based intervention. This study aimed to (1)
examine the factors influencing undergraduate student dropout, (2) explore appropriate
student support approaches, and (3) develop an integrated student support system to
reduce dropout rates.

Methodology: A mixed-methods research design using a sequential explanatory

approach was employed. Quantitative data were collected from 168 undergraduate
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students using a five-point Likert-scale questionnaire and analyzed using descriptive
statistics and multiple regression analysis. Qualitative data were obtained through in-
depth interviews with 40 key informants and focus group discussions with 6 stakeholders,
and analyzed using content analysis. The developed system was subsequently evaluated
by 3 subject-matter experts through focus group discussion.

Results: Three factors significantly predicted student dropout: economic factors (ff =
382, p < .001), learner-related factors (f = .298, p < .001), and institutional factors (8 =
.189, p = .008). The regression model explained 45.5% of the variance in dropout
behavior (Adjusted R? = .455, Fy 163 = 35.42, p <.001). Qualitative findings revealed that
the current support system operates reactively, with insufficient proactive monitoring
and discontinuous academic advising, particularly during the second and third academic
years, which were identified as the critical period for dropout. Based on the integration
of findings, an integrated student support system was developed, comprising four
components: risk screening, proactive counseling, individualized learning support, and
continuous monitoring. Expert evaluation indicated strong feasibility and appropriateness
for institutional implementation.

Conclusion: Student dropout is a multidimensional phenomenon arising from the
interaction of economic, individual, and institutional factors. The economic factor
exerted the greatest influence, followed by learner-related and institutional factors, with
both operating in a reinforcing rather than independent manner. Addressing dropout
effectively requires a proactive, data-driven, and integrated support system grounded in
institutional context. The findings offer practical and policy-relevant implications for
higher education institutions with similar socioeconomic profiles seeking to strengthen
student retention and support mechanisms.

Keywords: student dropout; student support system; student retention
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