(#n1dudTeuasiauT WIng1dessAguMIEITAN)

The corporate image that affects trust of relatives of prisoners

prisons in Thailand
Anyamanee Wattanausit
Kalasin University

E-mail: anyamanee.wat@gmail.com
Yupaporn Chaisena
Kalasin University

E-mail: yupaporn.chaise@gmail.com

Received Reviewed Revised Accepted
13/10/2025 16/10/2025 03/11/2025 23/11/2025
Abstract

Background and Aims: Studying the corporate image of Thailand's prisons is crucial for
representing the viewpoints of convicts' families, who expect transparent services, high
standards of practice, and organizational justice. This paper intends to 1) investigate
the level of perception regarding the corporate image of Thai prisons, and 2) test the
impact of corporate image on the trust of families of Thai prisoners .

Methodology: This is a quantitative study that uses Leblanc and Nguyen (1996)
theoretical framework as a research framework. Data were collected from convicts'
relatives in 143 Thai jails. The population's actual size was unknown. Taro Yamane (1976)
table was used to determine the sample with a 95% confidence level and a 5% margin
of error. An online questionnaire was used to gather data from 251 respondents, with a
response rate of 62.75%. Data were evaluated using descriptive statistics such as
frequency, percentage, mean, standard deviation, and multiple regression analysis.
Results: Relatives of Thai prison inmates rated the corporate image of the corporate
image of Thai prisons (X = 4.29). All aspects were found to be rated at a high level. In
order of average value from highest to lowest, the top three aspects were corporative
identity (X = 4.34), followed by service offering (X = 4.32) and Contact Personnel (X =
4.28). 2) Corporate image, corporative identity, contact personnel, reputation (p < 0.01),
and physical environment (p < 0.05) all strongly predicted the trust of families of Thai
detainees by 66.6 percent (R? = 0.666).
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Conclusion: Relatives of convicts expressed positive thoughts about the image of Thai
prisons in terms of corporate identity, service offerings, and contact personnel. Corporate
image, which includes corporative identity, contact personnel, reputation, and physical
environment, predicted 66.6 percent of the trust of convicts' family. Although the service
aspect did not have a statistically significant effect, while having a high average value,
this finding suggests that in the prison context, service is viewed as a basic organizational
responsibility rather than a factor that fosters trust among inmates' families. This suggests
that the moral image, transparency, and fairness of government entities are more
essential factors influencing stakeholder trust than the overall quality of service.

Keywords : Corporate image; trust; relatives of inmates; prisons in Thailand
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