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Abstract

Background and Objectives: The engineering and maintenance business is one of the
businesses that plays an important role in the development of the industry in the eastern
part of Thailand. However, the high turnover rate of 17.4 percent reflects the problem
of organizational engagement that needs to be addressed. The purpose of this research
was to study (1) the level of quality of life at work; (2) the influence of quality of work
life on organizational engagement, and (3) the influence of teamwork on organizational
engagement.

Research methodology: This research is a quantitative study. The sample was 283
employees in the engineering sector. The sample size was determined using Taro
Yamane's formula and stratigraphic sampling. The tool used was a 5-level estimator
questionnaire, which was checked for content accuracy by 3 experts (I0C = 0.67-1.00)
and had a confidence value of 0.92.

Main results: The results showed that the level of employee opinion on the quality of
life at work Teamwork and a large level of commitment to the organization as a whole.
Quality of life at work in 7 areas, including work that is beneficial to society (B=0‘301)
Work and overall lifestyle (B:O.ZZB) Fair and adequate remuneration (B:O.194)

Environmentally Safe (B:O.193) Opportunities to develop and use individual abilities
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(B=0.158) Participation in work and relationships with others (3=0.156) and personal
rishts at work (B:O.138) All had a statistically significant positive influence on
organizational engagement at the level of 0.01, with 65.1% of the participants able to
predict organizational engagement, while teamwork in four areas: leadership distribution
(B=0.361); Shared decision-making (B=0.313) Mission and goal setting of the team
(B=0.255) and open communication (=0.165) There was a statistically significant
positive influence on organizational engagement at the level of 0.01, with 57.2% of the
forecasts being able to participate in the forecast.

Conclusions: The results of the study suggest that both quality of life at work and
teamwork are important factors that positively influence employee engagement with the
organization in the engineering and maintenance business. Formulation of policies that
focus on improving the quality of life at work. Especially in the field of work that is
beneficial to society and work-life balance. Along with promoting teamwork through the
systematic distribution of leadership and collaborative decision-making. It will be able to
strengthen the commitment of employees to the organization to be stable and
sustainable. This will positively affect the overall performance of the enterprise and
support the long-term development of the industrial sector.

Keywords: Quality of Work Life; Teamwork; Engagement; Engineering and Maintenance
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sunnsdadulagaudu (Tw) faedewindy 3.80 dunisnszateanandugun (Two) 4
ANAAUYINAY 3.80 LA AUNTUOUMNEUANNUNUIMIATINT (TWR) Ay wihdu 3.78
a1y Fauanslunisnd 2

M19°9% 2 AnedsavadauasAdiudosuuinnsguveinisinnududiv

. . - ITAUAIY
NSduny X SD o
AnLu

FUNIUBUMLNBTURANLUNUWINLAT (TWR) 3.78 0.41 Wiusean
Frunsieasegadawe (TWC) 3.85 0.40 WiuAI811N
funsmruanisnalazsit g uesinu (TWS) 3.82 0.36 WiuA2831A
sun1snszaeaduin (TwL) 3.80 037 | wudaeun
sunsinaulasauiy (TWD) 3.80 0.36 WiuA2831A
asinuduiinlaegsau (TW) 3.81 0.25 WiUA8UIN

warludivesszduanudniiuvemiinauseauniusessdinslaesin wuil Jaa
Anwiu agluszauninedAadeninu 3.57 Ineduanugniuiiudale (ECA) IAnbegean
Wiy 3.59 Aeudu druussiingu (ECN) fawadeiiiu 3.59 uaz Aunisasediv eadns

(ECCO) HAnadennfiu 3.55 MUASU AILARIUAISINN 3

M19199 4 AladeaYAdinLarATEIUTBLULNINTTILYBIANUHNTUROBIANT

. . — FTAUAIY
AAURNWUFADDIANT X SD o
AnLIIY
AUAIRNRUAUIRTY (ECA) 3.59 0.49 WiuseuIn
AUNIALBLiUesAng (ECN) 3.55 0.47 WisEuN
AuUsITing U (ECC) 3.59 0.51 WiusBun
AIRNWURBRIANSIAYTIY (EC) 3.81 0.25 WiuRa8IN

nSwavasnamMnIInlunisvinauniidennugnivuieasdng
lun1sliasesidnsnavesaunmdInlunisvinnuiddenuyniusnessAns wuii
A nIalun1sinudmanmauindennugniusieasfnsvesnnauluduuIAINT Ty

YaIusEnieINssuLazg U Fiiisluneng JuseniiseauledAgn1eadian 0.01 a1wnse
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wennsalmnugnusessAnslidosay 65.1 (R?=0.651) Tavilnnunaniadeuninsgilunis
wensal Wiy £0.277 Tasaanm@islunsviau dumsvhauiidulsslevidedieudana
manndeANuENusiossAnsiaeTImveantnuluduuImNTINYeIUTENIMNITULAY
gouthgwimilduniang fusenuniige (B=0.301) sesasn Ao aanwdinlunisviau fu
mMsvnueznsaiudinlaesiu (B=0.223), ﬂmmw%’imiumsﬁwmué’mﬁmammuﬁ W
s3suLazifisane (B=0.194), gruaminlunmsvhanusnudunedenigndnuas was Yaende
(B=0.193), Aaunmd@ialunsirudulomailéfunisiamuagldanuaninn vesyana
(B=0.158), Aunm@Islunisvinudumstidgausaulunsihauasanuduiug fuyanadu
(B=0.156) waz auam@ialunmsinusudvsaiuuanalunisinnu (B=0.138) mudwiu A

LERIlUAIS9N 4

M13197 4 N15AATIERINENavesAuAMTInlun Inuiddeaurniudessrnslagns

AATIEANTARNDENYAUUUTURDY

Model Summary

R R? Adjusted R® SE (est.) Durbin-Watson
.812° .660 .651 277 1.938

Independent B SE(B) B t Tolerance  VTF Sig.
(Constant) -1.572 227 -6.932 524 1.907  <.001**
QWC 171 .060 .138 2.845 .389 2571 .005**
QWS .189 .055 .193 3.419 .386 2.593 <.001**
QWR .296 .056 301 5.310 .430 2326  <.001**
QWA .183 .051 .194 3.612 443 2258  <.001**
QWW .208 .049 223 4.221 .405 2471 <.001**
QwiI 161 .057 .156 2.829 .339 2.950 .005**
QWO .153 .058 .158 2.617 524 1.907 .009**

a. Predictors: (Constant), QWC, QWS, QWR, QWA, QWW, QWI, QWO
** sydUtd 1N INaaan 0.01
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a a ° @ A Ao o '3
a‘VlﬁWﬁ‘U9\1ﬂ']sVl']\i']uLUUVI&WI&W]aﬂ'J'lllEdﬂWUﬂaa\ﬁﬂﬂ']i

Tunsimszidvdnavesnsvihauduiinfifisennuyniusiossdns wuin s e

Jufludsmaniauinsennuynitussesdnsveminauludiunuimnssuvesuisn Imnssy
wazteargauimildluniang fusenegnaiiduddgmeadffissdu 0.01 awnsa wernsalana
ynwusieasrnslaeswlesesay 57.2 (R2=0.572) Tnefindnumaiaind ousnnsgiu Tunis
wensal Wiy +0.307 Tnensvhanuduiinsiunisnsyateanudugiidmaniauin seany

HniusisasAnsineTnveminnulud Nyl ssuveuTEnimnssuLargauUnge wismils

TunangTueenuiniign (B=0.361) sown Ae n1svirnrudufiusiunisindulasiudu (B=

q

a v

0.313), Msiaudufiuaiunisivuaaisiawazitmaneaesiineu (B=0.255) way A3

aundufiusiusunsdeasegnadame (B=0.165)nma0u Aansluniged 5

N Aa

A13197 5 N5AATIeEdvEnavesmsvhnudufinifideanuyniuressdnslaensinse

ﬂ’]iOWOEJEJWVJ@JﬂJLLUUSEJJUWEJU

Model Summary

R R? Adjusted R? SE (est.) Durbin-Watson
760° 578 572 307 1.964

Independent B SE(B) B t Tolerance  VTF Sig.
(Constant) -1.718 277 -6.210 .780 1.282 <.001**
TWL .456 .056 361 8.188 .831 1.203 <.001%**
TWD .408 .056 313 7.315 .846 1.182 <.001%**
TWS 329 .055 .255 6.020 .838 1.194 <.001%**
TWC .194 .050 165 3.885 .780 1.282 <.001**

a.Predictors: (Constant), TWL, TWD, TWS, TWC

** SyAUtYAAYNINEnAN 0.01

aAUs19NaNT5IIY
INNANITITLNUIN sxﬁwaqqmmw%im‘[umiﬁwm, A7 T Uiy wazAIy
HnusisasAnsvemnuludiunuimnssuvesusvninmnssunasgdontrjauianidlunia

nzusenegluseiuinn dednvarnuluuiunangrensialmnsiukargeuuijanidnyuey

NUTUTaU Fasa1fuilainur B analanarn1svinausuiueg19lnddn azvieuliiiuan
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wilnauliaudAgreinisdansaunndislunisinudsddladisnisguadiuaiainig
wazATmaeafowity uidimsfimsainseunadinuasnu Msdnanwindeunisvhad
wanzay uaznsatuayunsiavinezogiseies dsdududedeiteliminauiay
fenelanazyumdessAnsnnndy venansuuandiidtuiminmuiiarwsauiie n1sdeans
wazauililadeiuuaziu esnnnudentiguarinuimnssudosorfenisuszauanudng
dgagiaue uay agvioufamiudiiavesosdnsluntsaicTausssumaiauiiiogauasnis
Famaninensyanaegnediuszdvsam wiinauluameaAmnssuuazdoutisedafoninan
Tuanmuwaindeniifianundssgs deusesnsanuiulaluruiunauasnsatuayuainesdns
Tuduvesdvinavesnunm@islunmsvianuidnernuyniusessdns aunmdisly
N159119Udman1UINA oAU NN U B IANSYBINT NUluAIUNIUTAINTTUVRIUTEN
Amnssuuazteiiigiimisdunang usenegsdiiivddymeadaissdu 0.01 Ssaenndaq
AUNWITEYes UTeie WanTsas kag Wniyn mauns (2564), Selahattin et al. (2012), Zarei
E et al. (2016) uaz Mohammadhu KF. et al. (2018) Tngaunm@islunisynnuiuiidma
msInFeANNUsnsdng eun funsihauidulsslovidedianlnowinaulugsie
Aennssusardoutiydnuevinnuvssnuiinuanazdulselovidediusig wu nsidudiu

v ] =

nildlunisasisszuumandnsiufsnugenindulsnuenavngsy n155U3ANAIYEIUN

Dgimudnnuazyusy ilininnuiaanuaagilawagyniiusiossinsuniu aenndes
AULUIAAYDY Walton (1973) 79 31A21uMN1898991U (Meaningfulness of Work) 1Ju
USINANAUAARYADANUKNNWLLT 1AL, ArunIsUlaznsaiuTInlag s TuuTunau

U

Amnsnuaztesnigedsdidnuurnuiifanmime dlusmsinugniuiu wasdinnnadu
¢ msfininauannsainwaunadinnsvhnukasTindiuild TiannuiaIoauaziii
wdslunsvihau esdnsfidansnsanudangu vieatuayunisquaguaimuazasounss 3a
aunsaasanuRniudessdnslieglise@niam , FuAImeuLUTLdusTTuLa s e
Famslasurmeuwmudlilaieselduihduuisniluiefannsuasnadselenisneg Mdu
sssuuazismetaelninauidndiunsuazduifiazvumliosdnsdely wiinauaziussgsla
LAZHNWULINT U ANT AR ULNUMENE AN VAL UNEI B ULAEHA LT Auasnuly
aannReIiuNg A ugRsTId (Equity Theory) (Adams, 1963), ﬁm?{mmﬁauﬁgﬂﬁﬂwmz
uavUaansie é’ﬂwmzmu‘ﬂiauﬂwqqLLazwﬁmﬂﬁuL?{aasﬁaqﬁuﬁuﬁﬂﬁﬂﬁmuﬁq Wy 15997y
\n3eadns Jsdianudssieniningdimngs msfumsnisiumnulaeadonazdindoud
gnndnimnssu uazgunsaidestuitlsnnasgiu savadrenrusiilalunisvinuasnisiuives

winauIesrnslinudryiuaudasadowaziin, aulenianlasunisvauiay 1y
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vaery 1 Tiudans fiugie fiuanudasads uazdiodanislasanis msindnaulddy
Tonalunisuansnnudniiu fdrusaulunmsdndulaifeadvauiiaugua sudsldsuns
seusunngiRuTymuasiteusine shliwinnuidninuesdinuanaziiunumédase
Audn5vednsng dwaliidnauinenulingds magiile wasdenuyniusessdnsuin
fu uay fuavsaruyaaalunisiinu msiwdneuianslunisuansanudauiu nsdids
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v
°o v o o 2,

Tngiamnzlugnavnssuiiflasaisesinstaaunazafudugs mandnnudnitesdngiasm
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nsrvaumMInsUisanudulaseinis (Project-based) Feanusiaiiiosvasnisufiauves
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pamnsIuTzaonsawuiulasinsing swfinisufulassadunieluuidmsuieanan
sulassnslmifianas ervilvindnausudennulintuou was $anlidunduszezen
danalvinnurniusessfnsanas
Tudiuvesdvsnavesmmihanudufiniiidenugnitusiessdns nuin msviaudu

Hudawanavindeanuyniiusessdnsveminnuludiunuianssuveussmimnssuuas

aaa

doutgauwimislumans Juseneesiifoddymaaiifiszdu 0.01 Feaenadesiunuide
94 Shahidah Ahmad Suhaimi et al. (2020) lagsiufidananauanseauyniius0edng
Iiun sunisnszateanudufinlaednvuzaulugsiadmnssuuazdontsdianududou
wavsundgyiulymiivainvane nsiUalenalaundnusiazaulduaninizdiiniuning
o1in 19U IMnIquaiiunisesnuuy Framaiaguadiunsufuianis vioidvtiiiaing
Uaensvguasnuinnsgiu viliasnseensudeiunaziunazannisfiamiiifissnuien v
TAnAulnelag et unas fu duadunnuaruidndudivesiusessdns, Aunisdadula
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[507]



(FaduATeuasiauT NINe1aYTNBAUMIEITAN)

winaladansaulunsdndula Yielinminnuidnirnufadiuvesmulnuaiuaziinase
AMUEN5AT0309ANS, Arunsfvuanisiauazitvsnevesiinenu nsiidhmsneiivaau Ty
AUYDIINIMINTTULAEYRUUNTS lalA quUsEINN, AMMUANTITAIY, ANATI kay USHI
u Wudatuddniideliinnudlafianmaasunummwiiivesnuy msiifiusauduiaun
asiasasilmune iliiaauaenndeslunisyinukasauidninauigadduly
fimmafieatu ddnoietaiussgdongluasanugniudessdnsluszozen uas funs
doanseduaing g3AaimnsmLazdentedesodunisuaniud sudeyadigndosuas
viuvined msfisruunsdoansiilusslanaziUalomaliaundnnnaulduansanuniiuegig
Seisy Favanmuiianain iuUszavsnmmsvhy waradausseniaidusssy dananivh

Tininauinanulindatasanuidnaniuivesdng sy

Jarauauuy

1. asdnsmsiinsmuuadumeenuimniluaeendnveminauegrsdnau Ju sssu
uaz annsndanald telininausuiidenalunsdulamelussdinsedis doiiles saulUds
nsaanmndenvousssnmAlunsianivilninausl anuidladiaueddiuns
atuayuuazilomaiauinuzuazueulanalunts Usuiildegamnzaulunsdiiinnis
Wasuulaineluesdng daaztioaiuaine ussgdanazanudesiulunisasegiuesdnsly
JEHLEN)

2. lunszuaunisnisueunaneumsindnuil UfoRnuauning dlasassuds
wiinaiiduisdedunsufoinuidmsulumssmuaumummihiivas Wvnevesmu
e uaz 83Ans waz finsdeasegadameuardmauiieli ndnaunsymindenanudifey
YOIV MAULBIRDAIINASIV09ANT waradns usegdlalunisiidiusiuiuesdns

3. paRnsmasuaTTaLsIesdnsiuruAnTlauaz AT siufanssud v
Tinnanusuifenudifyuasuiivemanuauesiiddennudniauasaiy Sifuves
99An3 WU MIondoadayraculusziviiunazesdng msdnAanssy 1Wenlosrudiiaves
psAnsAUUNUIMYRIinaIy Fsaztisiaiuaiiennuyniunig Inlauaznszdulimdnaud

wsegdlalumsfidruniuuaasegivesdnsealy

Faauauurdmuauideluauinn
1. msfnynideluaswialunrsiiarsaversnguiiegnsludmadnauludiunudu ques

BIANTVTR0IANTIUNGNTINAVTRRAMNTINUTELANDU WS uITlsuBvEnaves AMA TR

[508]



(FaduATeuasiauT NINe1aYTNBAUMIEITAN)

Tumshauuasmshanuduiiniiddeanugniudessdnslumienu visssdnsiiduiunuas
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3. MafnuIdelundatelunsiinmirdadodu Afinnuduiussuamuygniusiossdng
WFWRTUINE 19U JULUUATIEHEN (Leadership Style), Tmus5183ANT (Organizational
Culture), audianalalugiu (Job Satisfaction), ANuaNnasening FInuazn159191u (Work-

life Balance) #1350 miﬁmﬁﬂmimmi (Knowledge Management)
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