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Abstract

Background and Aims: This research aimed to investigate the current problems, needs,
and development guidelines for a communication Thai language teaching application for
foreigners.

Mothodology: This research was the Phase 1 of the Research and Development.
The target group consisted of 50 foreigners traveling and residing in Thailand, selected
through purposive sampling. The research instruments included questionnaires and
interview forms with validated content validity (IOC 0.50-1.00) and reliability (0.70-0.90).
Data were analyzed using percentage, mean (X), standard deviation (S.D.), and t-test.
Result: 1. Communication Problems: Overall communication problems were rated at a
high level (X=4.34). The most significant issue was listening (X =4.60), followed
by speaking (X =4.49), primarily due to limitations in vocabulary and sentence
construction. Reading, writing, and overall communication were also rated at high
problem levels. These issues reflect the unique characteristics of the Thai language,
which is globally recognized as difficult due to its complex tonal system and word
structures. Comparative analysis revealed that foreign tourists experienced significantly
higher overall communication problems than long-term residents. Specifically, residents
living in Thailand for more than 6 years (12 participants, 16.00%) reported a moderate
level of communication difficulty (X=3.48). 2. Needs Assessment: The target group

expressed the highest level of need for a skill development application (76%, X=4.56,
S.D. = 0.56). They preferred learning with bilingual Thai instructors (Thai-English) (x_ =4.70,

[493 ]


mailto:khankaeo@yahoo.com

(#n1dudTeuasiauT WIng1dessAguMIEITAN)

S.D. = 0.49). Desired content focused on 8 practical contexts: greetings, self-introductions,
asking for help, public transportation, shopping, ordering food, making appointments,
and communication in educational institutions., and 3. Development Guidelines: The
application should be developed based on Mobile Learning (m-Learning) and Interaction
Design (IxD) principles. It must support both iOS and Android to facilitate "Anywhere,
anytime" learning, emphasizing accessibility and portability. Key features should include
context-aware and micro-learning approaches, utilizing audio clips for ear training to
overcome linguistic contrasts. Specialized features such as minimal pair distinctions,
speed control, and visual waveforms are recommended to assist with consonant and
cluster sound differentiation. Furthermore, the application should integrate visual-based
learning and authentic learning by incorporating regional Thai dialects to align with the
lifestyles  of  foreigners  residing in  various regions of  Thailand.
Conclusion: Listening Difficulties and Interlanguage Challenges. The study reveals that
international tourists and residents in Thailand face the highest level of difficulty in Thai
language listening comprehension (X =4.60). The primary obstacles are a lack of
vocabulary knowledge and the inability to distinguish Thai tonal variations. These issues
are not necessarily attributed to the learners' deficiencies but rather to the Interlanguage
phenomenon, where learners are constrained by the phonological structures of their
native language (L1). According to Contrastive Analysis Theory, the degree of linguistic
distance between the L1 and the target language (L2) directly correlates with the severity
of learning difficulties. Demand for Mobile Application Development: There is a critical
demand for the development of a Thai language learning application, rated at the highest
level. The findings indicate that: Content: Users prioritize Thai for communication across
eight specific contexts. Instructional Style: Learners prefer bilingual instruction (Thai and
English) delivered by native Thai instructors. Platform: A mobile-based application was
the most preferred medium for learning. Design Principles and Recommendations:
Participants suggested that the application should align with Mobile Learning (m-
Learning) and Interaction Design (IxD) principles. Key recommendations include:
Integration of contemporary vocabulary and authentic daily life expressions.

Implementation of Authentic Learning by incorporating regional Thai dialects.
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Contextualizing content to match the actual lifestyles of expatriates living in diverse
regions across Thailand.

Keyword : Problems; Application; Thai language for communication; Foreigners
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Fnumias 2 au Andudesas 4 Lay 10RANSIAIULAYIIMAWILALY S1UIU VIRaE 1 AU
Anduferay 2 mudeu vnatsnRdlugdusansinunseaulSyang S 35 AU An
WuSesay 70 sesasunduseauuSuain diwau 15 au Andusesay 30 uavdulugdsa
msAnwluanndug Aldlinvmienmsaeuniw S1uau 45 au Andudesas 90 sesmanie

dusansAnuluaviniemsensaouniw 5 auAailudosay 10 daulugdingUsvasalu

q

N a

nsiAumanUssmalneifienvieniioy 91w 23 au Anduiosas 46 sesmanie Annug
ausa S 12 au Andudevay 24 wazuvigsiashau S1uau 10 au Andudesay 20
dilngjszeznaividnlulsznalnesindt 3 Weu ddwiuunniign 15 au Andufesay 31

5998917 7D ¥E2a7 4 -11 Wou 31U 14 au Andudasas 28 szeziian 1-5 U 97w 10
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A Anwdudewar 20 szeziian 6-10 U §1wau 5 Au Andudesas 10 szezian 11-15 U 9w
3 Au Anidudosar 6 svezian 16-20 U $1uau 2 au Andudesas 4 uar szevinan 21 Biuly
1 1 au Andudesas 2 wazdnlngldfivszaunisallunmsSeuinmwlneunew S1uau
31 au Anduseway 62 uwaviiszaunmsallunisiseuinwlvenineu S1uiu 19 Au Andy

Seuay 38

M990 2 nanFieziteyaanindymilunisdeansanwilnevesn i

Usuiulgmnsieansawlng U | Sewer | X [S.D.
1. Muinwensile/Listening Skill

1.1 lanunsanenuezidenissagnd Feaidnd duau | 15 30 4.64  [0.60
deariindneiu/Cannot distinguish tones/sounds or

mistake words that sound similar

1.2 'l larnAnsidilé8u/Do not understand the | 18 36 4.70  0.51
vocabulary you hear

1.3 duaudessugnduaglduardwi/Confuse | 9 18 4.50  [0.65
tones/sounds

L4 lydussaunisallunisWentwilve/Have no | 8 16 4.50 0.95
experience listening to Thai language

Anade 460 |0.68
2. uvinyen 5Yn/Speaking Skill

2.1 wapusiula/Lack of self-confidence 8 16 438 |0.78
2.2 fumﬂizamﬁaﬂummmﬁ'ami?fami/Lack of 434 (0.63
communicative speaking skill 9 18

2.3 Wlaldnrwlneludinuses17u/Don't use Thai | 8 16 450 [0.54
language in daily life

2.4 Sandniarwlneuuudndn ldannsawsissylen
16 /Have a limited vocabulary in Thai and cannot | 20 40 474  |0.56
make a sentence
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Usziaudgymnsdearsniwineg Sy | Yesay x |S-D.
2.5 yndoansle 70-80 % usideuldtionann/ 7080 70- | 5 10 4.48 0.93
80 percent | could speak and understand Thai but a
kindergarten torea
Aade 449  0.69
3. PUTinwN15811/Reading Skill
31 8'1ulu'@en Can't read Thai words/ | 20 a0 4.60 0.49
phases/sentenses
32 wUuaAd unuNgYBIA A wn by ba | 12 24 4.68 |0.47
Can't translate Thai
2.3l laanunuigvesAndni 28 wazdselea | 11 22 4.06 |1.04
a1 lne Can't understand the meaning of Thai
words, phrases, and sentences
3.4 yamusiulalunisenu Lack of self-confident | 7 14 4.16 |1.04
Ady 438 [0.76
Useiiudgmnisieansawlng U | Sevaz X |S.D.
4. PuUnS AL/ Writing Skill
4.1 Weusnwsnelyls/Cannot write Thai letters 18 36 424 0.72
4.2 \Fyunseunsusylealula/ Cannot write/construct | 13 26 4.60 0.49
sentences in Thai
43147 lassasranelagnsal wagsuiunves | 6 12 4.18 |1.00
awln g /lgnorance of Thai grammar, structure, and
sentence content
Ussiutlapmmsiomsniwlng Fwau | Sewar | x [SD.
4.4 lalaunsadouiionnsdeansnnwilngld/Cannot | 3 6 472 |0.57

communicate with writing
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4.5 91pausTulalunandsuniwlneLack of self- | 10 20 4.06 |1.00

confidence when writing in Thai

Aaay 436 10.76

5. AUNSAREN5IA8SIU/Overall Communication

51 & earsnuaulnely L& /Cannot seem to | 5 10 310 [1.11

communicate with Thai people

5.2l laaunutgveerdnvinasUselan | 18 35 4.62 (0.49
n1w1 1My /Cannot understand the meaning of Thai

words or sentences

5.3 duauiulassaine wazhensalnwilne/Confused | 14 28 452 10.93

with Thai grammar/structure

54 91an21usF ulalun1sd 0a@n5/Lack of self- | 13 27 378 |0.97

confidence with communication

Aaaey 401 [0.88

Anadslngsmneu 434 |0.77

NA151971 4.2 mamiﬁﬂmamw{]z:ngTﬂwzmmlmﬁgq 5 au loun Jeymdu
Wnwen13ile Jymaunisye Jaynisunisenu Jeymiaunisidgy Yyvdunisdeans
Tagsamannisneuiuuaeuny wud 1) Jymilunisieansnivilnevesnisnend & 5 du
fun Jaymdtunisila dunisye fun1seu d1unisidou uazdunisdeaislaesiy
mwfwmﬁﬁﬂ@mmﬁ?{amimmlwaimaimaqluszﬁumnLaﬁlm‘vhﬁ"‘u 4.34 (X= 4.34,
5.0.=0.77) dwilngifiUaymsunisilsegluseduanndian (X = 4.60, 5.0.=0.68) se9asnAe
fumsya (X= 4.49, 5.D.=0.69) dansnunisenu mstdeu uaznsdeansiaerauegluszdvann
vuny (X = 4.38, S.D.=0.76) (X = 4.36, S.D.=0.76) (X = 4.01, S.D.=0.88) AU U
dlofinsanusesu wudn vassnadlamnisilsldun lidladdnialddu s1uau 18
au Anluseway 36 (X = 4.70, $.0.=0.51) sesaaunfe ldamnsanenuezidonssagnd e
dwi duaudesiiindret s1uau 15 au Andudesas 0 ( X= 4.64, 5.D.=0.60) @t

@

Aumsue laun Sedwegnsidauaslianunsausaszleald S 20 au Aadudesay 40
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(X = 4.74, 5.0.=0.56) sesaunde Lifvszaunsallunisdearsniwilve s1uim 9 au Andy
Jevaz 18 (X= 4.34, S.0.= 0.63) Jyna1un1se1u n1seuliesn uiesumdny 18 uag
Uszleanwlngldle s1uiu 20 au Andusouay 40 (X= 4.60, S.D.=0.49) 599891170 wUa
Anuvneosdfnildle $1uau 12 au Andudesay 24 (X= 4.68, 5.0.20.47 @ty
3oy loun Weudnusinglails s1uau 18 Au Anlusoway 36 (X= 4.24, S.D.= 0.72) 1Wau
niounsuselonluls s1uau 13 au Andusesas 26 (X = 4.60, S.D.= 0.49) 0989117 VA
anustulalunandsunwilneg 1w 10 au amdudesas 20 (X = 4.06, S.0.= 1.00) wag
Yaymiunisdeanstaesau toud idlannumnevesddninasUseleanwing s 18
Aatdusesayr 35 (X = 4.06, SD.= 1.00) 50989u1A 8 FuaunulAsIasy Lay

Tensainelng $1uu 14 Asvdudesay 28 (X = 4.52, S.D.= 0.93)

A15199 3 ANUAALTALYDIVIIFA IR A BNITH AL UNELATUNTAaUN 1w InedmSy

Y1IA9YR
ANUAALTIUABNITRAILILI UNELATUY W | Sewar | X |S.D.
FoINT N ULBUNAATUNSERUA W bned1usy | 38 76 4.70 |0.44
Y1IA9YB
Tddpanslyiauiwaundmdunisasuniwinedmsu | 12 14 4.60 0.49
Y1IA9YB

NA15 3 wuhnienadulvgianudesnisiidnisiauneuniedudand1ilaesiuet

Tusgduinnilan $1uau 38 au Andudosay 76 (X = 4.70, SD.= 0.44)
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A19197 4 ANFRINTUIRgUsTAsd Levanuslukeundindy do wavinens/gaeu

NANITIATIZS | SEAUAIM

AUABINTS % | sD. AOINT
1. fudnguszasduaadonluunideu
1.1 mwilveitenisdeans (Communicative Thai) 455 | 059 | uniign
1.2 mwlnglawizia (Thai for Special Purposess) 375 | 056 | Urunang
2. fhudemsiFous
2.1 Villad/eoulall 3.00 | 058 | U1unana
2.2 uonaLAdy 456 | 056 | unfign
2.3 latlan 4.25 | 050 | wn
3. PUARL/INENT
3.1 Wuaulne geuduntwlne 200 | 058 | ey
3.2 1ursnand aeuduntwlne 4.03 | 050 | an
3.3 1 Wuaulne deudunwilnewaznwsinge 470 | 049 | anitan
Aadelagsau 4.03 | 050 | 1N

PMATNA 4 WU HansAnwIANUABINITANTRgUsTasALlanANg by

UNTEU AA0AUAIIUABINITANUFDNTISISEUF WarInens Jaeu lnesiuegluseduun (X =
4.03 ; S.D. = 0.50) WleRsndusiediu nuin dAuingUsrasdillomiideaniaseusidu
mMwlneiivenisdeansegluszduinniign (X = 4.55; S.D. = 0.59) druiudenisiieus wui

dlngdesnsueunfinduniniian (X = 4.56 ; S.D. = 0.50) wazdulngdeanisiseousu

Haou/Avensiidueulng aoudunisineuaznwndinguine (X = 4.70 ; S.D. = 0.49)
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d' o U v dy = a U
A15197 5 HAN15AN5I9ANUABINITAN U U Ul ULBUNEATY (n=50)

dlemuniSeu/Ses T | Sovay
(50)

‘Uﬁ/lﬁ

1. N3NN8/ Greeting 50 100

A3UZUINULDY /Introducing myself

miLLuzﬁWr}ESu/ Introducing other people

N13na1787/ Take Leaving

2. M3velny/ Apoligizing 40 80

N1399UANY/ Thankgiving

3. NSVDANIUYIELUED Asking for help 50 100

4. Mslgusnsvuasasnsaie/Using Public Transportations 38 75

5. M598I WAENIIAOIOY/Buying and Bargaining 50 100

6. mifﬁmmiLLaSLﬂéa&ﬁﬂJ/Odering food and baverage a8 95

7. MsUAnNne /making appointment 38 75

8. 3deanshulsaen/Communicative Thai in School 40 80

NI 5 WEN13E1529ANE 9NSAIUE oMU B nudn 9ni ennlu
wuvdBUnY 11 12 389 naudegdiulnaiinmdonisBous 8 Bos fiseddlddauas
mamamwL‘%Emﬁy'mmimEJ%mamiﬁﬂmimsmm%auﬁﬁﬁmauaaumm%aaaz 70 FulU 392y
afademundeudu dd 1. mafame mawuzheues mMsuuzigdulazniinanat/
Greeting Introducing myself, Introducing other people /Take Leaving 2.n1399UAMNNTVD
Inw/ Apoligizing, Thankgiving 3.11598AMNY8LNAD Asking for help 4.n1151FUTA15UUES
151984 /Using Public Transportations 5. 153 801 WAYN1369583/Buying and Bargaining
6. ﬂﬂiﬁdﬂmwﬂiua3Lﬂidla\‘1é1ﬂ'm/0dering food and baverage 7.n15U' A8 /making

appointment waz 8. N15d 9a15hul59L5 8u/Communicative Thai in School uanani
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R Y

YIRS LAUB LU IALES U A AN NTIUET Y Useleanludeansasdudinusea1iu wagn1w

990U

afUsIENa
1. wansAnwranmdgmnin1sdoasvesninee@d 5 au laun Jgmaiuinyenis
e Jgymaunisua Jegymiaunisenu Jamisiunis@eu Jgmisiunisdeans lngsa

g Adnlngdilymiuilaaznsueeglusedvinn dufe mwilnegnialinlunwi

[

Seugnnevilavedaniiiennd 1sagnandesiunatedes wavaududeuvese Al
yiumsEnuenuezidenIsugnaLastsesnng

LUINNNSHRILLBUNALATUT IR B b AAIUEN

Y @

Seuiidnidaius Faduiiuguideniouiidudwsnauuuifnues eunm aalana

Y

¢
2 =

(2556) aannaeitunuITevesing gueddnd Feladnwdgyminisldarvlnevesindne
e nsdAnunin@nyndu aningrdunsamn wudn dnAnweaduddymiieafulinee
Msdeuanniian sesaunde sinwenseu vinwniswn vinwgiddamieniign Ao sinvenns
la forauouuzAetindnuIumsliTinussiriuegluanmundoniifieule wagilndinug n1s
Tawilnevsdvinszauinanudiung wasdsaonadoatun1sinyivezis dauns 54
Anwdymnisidniunineddnnewnd ; nsdifnuidauanUasuanunine douumiag
oiiniFounwlngly sminerdoinuaseans wuin dnAnwidigmiiunissruanniign
sesaanAe Ygyvin1sils il wazn1sye LazAslaTuMsRYEt muslueunan
wardiaenndniiunuideveniunu newitane AldAnvdgmnisdounivilng ves
WnAnwAenAuinendesadudy wuin Jaymnisleuniwninevesin@nel 4 Ussifu
gun nsaznam nsldim nslivselen nslédmnuwaznisiinssanoutunisldindemne
159ANDY wazdiannndaatuiuidevessaiu Avguises AldvinsAnudygmnindeu
nmulngues Wn@nw19uan Guangxi Agricultural Vocational College Hadmani 193
a1sasgUszesuiy nud Jymnsdeunwlnevesindnuiu 6 Yseiu dd 1) n1s
aznam 2) N13lden 3) Mslauszlen 4) nsldduiu 5) Msldaaey 6) N15LIuITIARIULAY
n15l91A3 esvuneassaneu 2. ¥1aisnddaudesnsiiinisauiweunddunisaou
mm"l:mLﬁamiﬁamiﬁ"m%mmsmsmaﬁuLﬁaaaﬂﬂLﬂuﬁamiﬁauifﬁvﬁﬁadw donAAiy
ATvesiuui umsy uazaldFnuanmdgmanudeuasiuImanseuTIvangns
Wiaw3surundenlunisnagey TOEIC vewindnwlassnsuanagitofmuviosiu aazag
ANENS UNINYIREIIYAYUIAITAIN WU dannlgyminazAudein1svetindneilasinis

HARASLENAUIVIRINU ANEATATENS NIneNdesvdgumansaulaesineglusyavun (X
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= 355, S.D.= 0.89) duanudiosnsindulnesafiaziniouanuniesmaaeunwisanguey
1uizﬁwmﬁq® (X = 452 ,5.0.20.89 ) drunuinislunseusulaesaulaun arsdiidon
wangnInunaeiveInIsnAgeu TOEIC msdunseusuiuuesulall ¥3:3a1 19.00 -20.00 u.
112w 50 Hlus wazasiumaiiansvhdeasuliiunauaskiunasivedasinsi Andu
Seway 77.03, 74.32, 72.97 snUasU uaﬂmﬂﬁé’ﬂaaﬂﬂé’aﬂﬁmmﬁmmzﬁ’gﬂqm Uy il
AnwanmiamuaranudenissdediauesulaiifionsiSousvesinGeu sefuseufnw
Tuaaufnudaindinauaaituiinisdne Sseufnwian 3¢ wuih anm Uy wazau
fosnsltdedsnnesylatifiensidouivestniou lnsamsimegluseduun lefarsanse
sy wud (1) anmnslddedeeueeulatl ionsiFeus Tnsnmsmeglussiuunn Tnetnieu
fnslidedinuooulaitovaglumsiFeus senuesazliisenudienasdlaglidoyad
dudulsandedsnuesulad 1dlunisdudu Feyaiidesnts uagldiiemdeyanalumis
Fadladiiu (2) anudesnslidedsnuesulal itenisisous Tnsamsiwegluseduun Tag
fnifpuiimudesnsliineusunmsingy duiluguieesuinuenslidedsnuooulad
nsatuayuIuUsznaiaunszuue mslduinsdumefidaiedniededinuesulalu
Tsa5eu Auuzshanaslunsuiludigmnislidedseueeulat desmslidedinuoaulatiien
azAsuaznmoun$ Lazdesns issnoufiuneslinnlunathlivinsdedsaueeulat uay
(3) Ygyminislidodsaneeulall tiensi3oud Insamsamegluszduiiunans TaginiSeud
Haymsnuszuuieiednedumesidn anih Teyaidusslovdiuedetiodsauesulatiinen

Inanlu'le” wagnisa v Tesulaw arnnsegan arnly da

LIGIRIIE

Tuafasraluarsvinnsiseuasiamun (RD) luidsivmstvdnioud sy 1iesan
mu'ﬁ%&iﬂmﬂaLLsﬂﬂJmmsmﬁﬂmamwﬂ@m ANFDINT LAZLUININAUILBUNSLATY
LLaxmsﬁmummjmf]mmaLﬂ'wﬁuuazﬁumUﬁuﬁiumﬁﬁﬂm%gﬂﬁﬂﬁamqmLma'a‘w'aqLﬁaﬂu

Uszinelne elfiuanuindefowavanuduiunuveingusdiogns
Faruauuzdmiun1sieaTesaly

1. 25911115398l nan olu 499 Wau ko UNG AT UANLLUINIA LA UNT AYSNAEDU

UseaANSNnLazUsEaNSNaTnaa UNAATU A830N1SIANARIUNANAITIVE LA WAL

[513]



(#n1dudTeuasiauT WIng1dessAguMIEITAN)

2. masuifisumnuannsalumsdeasuaz fidniniwilneg veanguiiogisnen
wagndsmsldueundindu elinsussdudulununseununAamsidefrvuadudsau
13

3. AITANW vive Useidiu mnufianaly vesuieidnensiseuime
weundiadu Fudufuusmufidrdaysndamils dieliudladndensaeuditamntuiniy
ihaulanazaiaussgslalunmsFouinwilngluounan Tnsanzessdsnsilugnisiaun

PINYBALANYNINAIUNTEDAITN 1Y N8 B8 19MBLLDY
v a
LONEN5919849

nsuUsEFUNUS.(2567). 10 U UYsznAT Tunveaisannigalulan. duduain
https://www.prd.go.th/th/content/category/detail/id/31/iid/280244

TUUAT UINTY, UANTAYT YaANA UarauUaITIA JUNsIaw (2566). a0 milynr AIINABINIT
uazuuanilunislineusunangnsiitowmFeunimiouluniseaey TOEIC vaq
Unfnwlasinisuanngifi oW wu1vedd y aagasmIans unIne188351947
UmaEsAIN. MIEIAgans U7 20(2):95-105.

I3N091 WSYY.(2557). a0 deym mzm71/m”am752’7?’§/aﬁ’oﬂyaau2azfzﬁén7sz?aug”ﬁz/m
dniFeu. Anerdnus Anwiaansumvadia (naluladuazd oa13n13d@ny)
WINeREglTiusIIUIETIY.

Hunw Newniaug.(2562). TymnisidounivilngyesinneIn Ny IaunI e 1agoaaussy.
15815955043IN557.19(1):160-178.https://doi.org/10.14456/vannavidas.2019.6

1 qwaddni.(2562). Tayminislenivilnevesindnvin1eed: nsaddnyiinAnwiy
U7 INENAEN TN, NENITINAUMS atfunywemans T 31(1): (123-139).

yayun Alavenn. (2556). 1T NaiadmiunITIse ey 1 Rurinded 5). nganme: g35en

I3

a 1 a U

Y5338 AUTAuTans .(2534). imadanisasiuasesfesiusiudoyasdiniy
775398, NFUNNY : B and V pubishing.

Usndl ndwSayas. 2559. nismganimveaniesdodauasseduna.a199n7153nuay
Usslidupa. AnATAENTINING a1 v N,

Twena 1560, (2559). 77539899N15AN). (RUNASIN 8). UMENTAN: ANAAINTITRUN.
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Eir nrwdingudmsy dniSeudulssoudnwmdi 2 dednanine ety
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JA3U AYFUIIL. (UNTIAU-WweU 2561). M13AnsdynInsdeuniwilngves dnfnwIdu
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$oun fenan. wantslguuullmionannuannsaluninfeuniwdnguamsudnieudu
Ussaudnwnili 6 lsuSeuinases dnnoumiyusy Sdangammumuns. Y3aan
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