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Abstract

This research reports the objective were: 1) To develop an information
system for monitoring and evaluating planning and budget management Via
the LINE LINE Official Account. 2) To evaluate the use of information systems
via the LINE Official Account. 3) To evaluate the satisfaction of users Use the
information system via the LINE Official Account. This research is action
research, divided into two phases: Phase 1: Development of information
systems Phase 2: Information system evaluation users consisting of lecturer,
Faculty Administration Officer and Veterinary Teaching Hospital staff, a total
of 31 people.

The research findings revealed 1) The development of an information
system for monitoring and evaluating plan and budget management through
the LINE Official Account application resulted in a main interface with 6 menus
(1) Course Reports, (2) Risk Management, (3) Budget, (4) Action Plans, (5) Form
Manuals, and (6) Contact. 2) The evaluation of the information system usage
through the LINE Official Account application showed that user opinions
across 4 aspects were high (X = 4.15). When ranked from highest to lowest
mean scores requirement compatibility (X = 4.21), ease of use (X = 4.20), and
functional performance ( X = 4.19) respectively. 3) The user satisfaction

assessment of the information system through the LINE Official Account
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application indicated high satisfaction levels across all 3 aspects (X = 431).
When ranked from highest to lowest mean scores: practical implementation

(X = 4.38), content (X = 4.32), and design (X = 4.26).

Keywords: Development on Information System; Evaluation on Planning and Budget;
LINE Official Account
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