NsEsanTiATELagiRIL I IMENFEIIAQIaIAT
MNsEnsanTideuagiaINT W IMeNdsINANEasA1Y, 10 (2) : weIAN-EaAY 2566

Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 10 (2) : May-August 2023

Service Quality Perception Classified by Demographic Characteristics

of the Provincial Electricity Authority in Kalasin Province

Supakon Lawong' and Thitaree Sirimongkol”

Received Reviewed Revised Accepted
18/01/2023 22/03/2022 25/03/2022 27/03/2022
Abstract

This study is a survey study. The purposes of this study were 1) to study
electricity users’opinions toward sevice of Provincial Electricity Authority in Kalasin
Province and 2) to compare service quality of Provincial Electricity Authority in Kalasin
Province Classified by Demographic Characteristics and type of electricity usage.
Questionaires were used as a research instrument. The samples consisted 353 elctricity
users who got the service of Provincial Electricity Authority in Kalasin Province by
selecting new applicants for electricity service including Convenience sampling. Statistics
used in the study were mean, percentage, average, and standard deviation, t - test to
test the difference of means from two samples using statistics One - way ANOVA. In one
- way analysis of variance and comparison of differences, pairwise tests were performed
using LSD method. The level of statistical significance was set at 0.05.

The results of the research revealed that the perceived level of service quality
classified according to demographic characteristics of the Provincial Electricity Authority
users in Kalasin Province was overall at a very good level in all aspects with a total mean
of 4.59. When analyzing each aspect, it was found that the aspect with the highest overall
average was staff’s good manners and attentiveness of service and quality of equipment
with the same average of 4.63, followed by the value of the price compared to the
service received has an average of 4.60, the next rank is various technologies are used
to increase service efficiency with an average of 4.58. Convenience and speed of service

in each process had an average of 4.57. The variety of service choices or convenient to
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contact had an average of 4.51 which is the least. And a comparison of the service quality
of service quality perception classified by demographic characteristics of the Provincial
Electricity Authority in Kalasin Province classified by gender, age, and education level,
average monthly income and different types of electricity usage, their opinions on service
quality of the Provincial Electricity Authority in Kalasin Province differed significantly at
the 0.05 level.

Keywords : service quality, Provincial Electricity Authority
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