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Abstract

This research is mixed methods research which has research objectives to (1) study
the factors affecting the development of competency of support university staff in the
21 st century of Rajabhat Universities in the lower northern region. (2) Create a model
for developing the competency of support university staff in the 21st century of the
lower northern group of Rajabhat Universities. (3) Confirm the model for the
development of competency development of university staff in the 21st century of
Rajabhat University in the lower northern group.

The 3 phases of research are as follows: Phase 1 is quantitative research to study
the factors affecting the development of competency of support university staff in the
21st century of Rajabhat University in the lower northern region. The second phase is
qualitative research to create a model for developing the competency of supporting
university staff in the 21st century of Rajabhat University groups in the lower northern
region. Phase 3 is quantitative research to confirm the model of the 21 st-century
supportive university staff competency development of universities. Rajabhat group in

the lower northern region.
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