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Abstract

This research is blended research which has research objectives to (1) explore
the police’s performance efficiency of the Provincial Police Region 4. (2) analyze the
factors affecting the police’s performance efficiency of the Provincial Police Region 4
(3) establish the development model of the police's performance efficiency of the
Provincial Police Region 4. (4) to confirm the development model of the police's
performance efficiency of the Provincial Police Region 4. The sample groups and key
informants used in the research were divided into 3 groups, namely 420 police officers
under the Provincial Police Region 4. The sample size was determined using a criterion
of not less than 20 times the variable. 15 people who played a key role and were
involved in the formation of the police's performance efficiency of the Provincial Police
Region 4. Five experts on the verification of the appropriateness of the police's
performance efficiency of the Provincial Police Region 4 development model, using a
specific sampling. The research instrument was a quantitative questionnaire with a
confidence value of 0.988. Interview recording form and questionnaire confirming the
appropriateness of the development model of the police’s performance efficiency of
the Provincial Police Region 4.

The results of the research found that (1) the police's performance efficiency of
the Provincial Police Region 4 overall is at a high level (X = 3.60). (2) Factors affecting
the police's performance efficiency of the Provincial Police Region 4 statistically
significant at the .05 level were: Quality of work-life factor, work motivation factor, and

organizational commitment factor, which are all three factors. Together, these variables
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account for the variation of the police's performance efficiency of the Provincial Police
Region 4 with 75.00 percent accuracy (R2 = 0.750). The model is consistent with the
empirical data to a great extent (X2 = 168.263, d f = 101, x2/dl f=1.666, CFI = 0.986,
TLI = 0.982, RMSEA = 0.040, SRMR = 0.031). (3) The development Model of
performance efficiency of the Provincial Police Region 4 consists of quality of work-life
factor, work motivation factor, and organizational commitment factor. (4) Confirmation
of the suitability of the police's performance efficiency development model of the
Provincial Police Region 4 was found to be at the highest level and with an
interquartile of less than 1.5 across all approaches. Therefore, it was shown that it is
consistent at a high level, in addition to that, some recommendations should be
studied for other variables in addition to the variables that the researcher has studied

in this study.
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MOTI .542 - .542 331 .210 .541 .750

COMM - - - .388 - .388

Goodness of Fit Indices

x? = 168263, df = 101, X2/df=1.666, CFI = 0.986, TLI = 0982, RMSEA = 0.040,

SRMR = 0.031
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