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Abstract

The purposes of this research were to (1) study the service quality factors of plastic surgery
clinic affecting customer satisfaction; (2) study the relationship between service quality factors of
plastic surgery clinic and customer satisfaction; and (3) study the relationship between service
marketing mix of plastic surgery clinic and customer satisfaction, case study plastic surgery clinics
in Chonburi, Thailand. This research was quantitative research. The data were collected by
questionnaire from 400 patients who have experienced to get the medical treatment at least in
plastic surgery clinics in Chonburi, Thailand. Data analysis used were percentage, mean, standard
deviation, Pearson Correlation Coefficient.

The results showed that most respondents were female, aged between 26-33 years, single
and with bachelor degree. A majority of them were employee with an average monthly income
between 20,001-40,000 Baht. The level of overall service quality factors of plastic surgery clinic
affecting customer satisfaction was at a high level and the doctor concern was at the highest
mean. The level of overall service marketing mix of plastic surgery clinic was at a high level and
the product was at the highest mean. The level of overall customer satisfaction toward plastic
surgery clinic was at a high level and the doctor care was at the highest mean. Finally, the service
quality factors of plastic surgery clinic and service marketing mix of plastic surgery clinic were non-

significance relationship with customer satisfaction at the .05 significant level.
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wnilgn fu wanfarifennudsanamieteidsmweanmd wagdunemAsnmsudadeyasan
AUTNITH9 uenaNil (Chomchuen, N., 2014) lanuin Jadediudszaun1snainusnisg
danasonsinduladenliuinsmdinaiuanualaeiiduiladedninauonanieninuas
fuiladoynains damasensdaduladenlduiniseddnaiumiuaunniian sesmanie
aduaundndoet Jadesunszuiunis Jadesusen Jadeaudemnanisindmiieuas
anuiiuazdadedunisdaaiunisnatn lnsdruuszannisnsnainuinigas eadonis

aa

nseaniaunsanuauls Aatnvseanuneiviatinldswiuiensuauss anudisnal

' =

warAudaInsvesgnAiunguithmineliegnediuss@nsain (Kotler.,, 1997)

3) anudisnelavesrlduinsniinendfindasnssunnuasiazainuannludwmingays

sz Tedenndeinnuiienelasglusyduiin lngnsguasnwianuwnd dseduainy
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'
=

Wanalagegn donndesny (Sendao, W., et al., 2014) Faaveuuzlvanuasunnunuiide
THu3ns Inslannzeesdslusnsdminnslvimnuddnfuduunnduasyanasnniian uay
(Suphatrakul, W., et al., 2016) t@usiugil ATanszuzaIN1TTeneelunssunIssnyILas
nMsliuInsasnaIvesnng nerutakazsdmind Tnsuwnmd weruia uagidvihiliieites
msiaudud mnunseietefulunisliuinsegvaiianeuaznismevaussiemiosweny
HOINSVOILSUUINT0E19TIL57 yonanil (Krajangsaeng, K., et al., 2018) @nwin1siATIEH
paAUTENBUNGANTTUNITIABNYINAaunITULaTuAdNLves nd sTevaululen
nyammIIuAs wuin Jadeduyaainsnienisuwndiduiadeidsninadenisiden
vhdaonssuEsuANNLINTge nnanideuandiiiuinnnuiionelaviliignaniinang
Fortu wasidudadefiddyusensnidsiiinadoanudisaveanisliuinsfidussansam
ansanevauswisusgslavierudesnsveslduinmslutumsiuussaun addnvde
anune1uadidudosinsUfAuiusiuan nuIndousoufa N1SIBUALSIAIINABINITVDS
uyud nsawddnuesglivimsifsonisiuuinsasiinadestuauiianelavesiFuims
(Aday and Andersen, 1975)

4) anuduiusauninnsliuInisvesndlinAaenssuanuaawasaNNUAUAIINTA
nelavesfuliuinsedindaenssumnuiuasmmudaringayiiennsisuagsedlid

Y v = =

AudnITusiu oradunaunnauefignAisuidegndndisuiiisuaisnyimeiuiauas

d
ﬂ"m?miﬁ‘wﬂzumwﬁiﬁ%’uLLﬁqqﬂﬁw%’uilé’ﬁqmmmmsaam%almﬁaﬂm (Angthong, C., 2015)
wazunldusnisenadungulanase dvirdaenssudszauanufiaonelaadlunnagiu Inglale
mdefananinuinis nienisanduladenlduinisadtinasuninuau Inedulngiivena
drdnlumsldusnsiiteudlotamiianssas (Chomchuen, N., 2014) aidnuaizvosauiia

o

walaidunisuanseennisensualuasannuidnnieuinvesyrnavsedmilsdsla yanaazsu

Cafle

aufianalaf $anldludugariiofldSunad g amutngUssasd (Natawin, S, 2001) d2u
aunmmsliuimsidunisliuinsiinnniwdensstunrumeniaesgliuing Juduses
yesnsUsziiunionisuansnnuAaiui vafuanuduidavesnisuinisludnuvaz e
amslulfvesnissus lnensussdugunmnisiusnsmunisiuivesdléusnmadulylu
sULuwwssIUisulfisuriruaAfifideusnsiiaanisuaznis uinsmuisuiindewaon
ndesfuitesls (Parasuraman, Ziethaml and Berry, 1985) aguledn mﬂﬁﬁmiﬁﬁﬂmmw
fumnefs nmsliuimsiiaenadastunnumanfivesglivinisedisaiame duiu i
walasian1suinis Jsfianuduiius lnenseiunsvhliduluay anuaanimsenisliduly

muANUAIAnIs YedliuInag
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5) ANUFLNUSTEII 9@ INUTLAUNITNANAUSNNTVBIARTNARLNTTUANLAILATAIILIN
Auanuiisnelavesunlduinisadindasnssuanuias AN JamIavaysianIms ey
srgeulidanuduiusiu Faunnsinann1s@nwives (Mormoon, A, 2014) ANUINALNS

dauvszauvensnatnildvinaninssdenmanuInTIINfign 599890 AANINUIANTA
dnswasion1sandulalduinis warnagnsaiulseaun1an1snaInuInIsiavninan1anssiens
andulaldusnis waznagnsaiuyssaunianisnainiidnsnanisdousanisandulalduinig
lagnUAILUTAIUAMAINUT AT Uag (Sivabowon, W. and Khamdet, 1., 2012) §anwuin
ANuduusYadudulsraunenisaataiuanuianelavesilduinisadinauasluie
NIUMNEMIUAT WudtAuRdndue dnadeauiisnelalunsldusnmsadinaiuainuaumin
fign 599831 1 511 Fuvdngiumanieam fuyaains sumsdadiminevesiuilna
AUNTITHLATUNNITNAIA WazAUNTEUIUNTSHENSNaseauianelavesfuilna auddu
wenniinsAnwves (Senakul, 5. and Jeeraphanthu, S., 2016) wui1 Uaduaiulseaunis
N15A1N UsENUME AMUREATNI ANUTIA1 AUNITTATIMINGY AIunTSaLEsuNITnaIn Fu
UAAINT AMUNTEUIUNITUINS AumsadisuasiiauednyaenanenInlauduiusiu
ngfnssunmsdndulaiuuiniseddnanue vaderuiovels W uanuidnrieriauaives
ynna fifliedsdladmiidnsorsrnfululuBsussfiuanin anuidnuserinunisedmiledda
tu Wullumauinyiennsay WWunsuanseenyniensuaiuazanud@nneuanuesyana vn
deiilasudulumumnudesnistaznelfinauiienela (Aday and Andersen, 1975) Tag
uanFsandlsraimsmsnaadadussdusznouvietadefiddylunssudusnunisi

)

nsman Nnansaunsavitnisaauaula (Kotler, 1997)

JoLEuBLUY

Ya o Y

v o & ua = vy g ' P &
WAYINNIITVYUATIU N?QS@JGUE]L?{NE]LLNSSZNLLUQiﬂL‘Uu 2 @ @Qﬁaiﬂu

Y

JaLduauuraInsuuIdeasraly

S X a

1) Mmsfnwasslidunmsinwianegieelduinsaaindaenssunnudaiarainuaaly

3

FTarausvinty AsiuasreeveulnnulTsrInslinsouAguIIngsly tnensiiiungy
AegeludminnionsounquiiUseina Welinsauaquussynsiiaeldus n1sadiin

AagnssumnuaskarAunulinIniy vievinisfinwingugsiadug wewSeuiisuinnuniw

a a

AMSMUSNSHIUANLRIND IR MR NUNYS o lulAaE 55Nt AU D UNS BUANANIN UBENIlS

]

2) MsAnEIASILHATREIBlUNSAUTIUTILTaYAUMU VAR U UL NE9DE LA Aty

U

AvsiaaIosdiolunsifiusiusinesdyadue) wu nsduniwalinngdn (in-depth Interview) N3

[604]



NIAsanTuITeuaz iR IIneaesBiumnansay, 8 (1): unsAN-lguiey 2564

Journal of Research and Development Institute, Rajabhat Maha Sarakham University, 8 (1): January- June 2021

aunungy (Focus Group) Tldusfsdoyaednuazmnudosnsiiuiaiewosngulduing
pdfndasnssumnussIayAILNY WieaziauIAMAIMANTUINS dndstauynansnain
U3Ms waenagnsvensnaaiieaiaeufianelaliinUssAnanmanniu

3) mafinwiadsiveuasdudonidunsinuiieatuamunwmsliing dudsean
msmsnaInuinig uazanuiianels ms@nwuiindeyasuwginssunislduinisuaznis

andulatausnisagyiiilenniinnuaseunguung sl aunsatdeyaluussendldlunis

Aiugsianineitesegreiiusednsananniu

Fatauauus2lUdmSUARENARENITTUANLALAZAIINIY

3

1) PATUNARLNITUANLALAZANNNATIAMLAAANNINNSTTUTNSY09ARTN
FaunssuANLATLAZAIINML sunsQUATEILINE unnddesiinmanm undefe uazln
lenmalignAtaeunudeasduauin aAnudaaudilansaiu neruiadesuagnaiegneridla
weneuitiemdogninegeiefian nszuIuMIRTIILAE It Rudesligsenilinsgiu
uazAIUaEAY Wowhazen Auiiusessewinsensie uarseliuinatesazenn uasiids
S1ueamazmndmiunsinuiiiuats (a3ealenisnsuwnd HesufuAnns eansan
18°1)

2) matindasnssunnusisiasauumsideaznsialinuUasndewazlasunis
fusosmnesdnmsomsuazen (eu.) gunsailazieiesiiefinnuvasnde Ténasgu

3) pddindaunsTuANUAILATANNNLASTNTA DA TNINITRaIR af1suuTud a3
Foduaazmmnindeiolfaudan wasdeiuluinmsguniasndelumsinw

4) AFTNARENITUANLAILAZAIILIILATITHNITHANITIALATITITIANRE 1T U DY
14u3nns

5) adindasnssuanussLarALLAIstinislavaud eoenladisgoguiaie
wiu Delaain 13ans wilsde Tuudy wa edrshaulauazyii

6) AddndasnssunnuisLazAmLnumslimeinnuiaranudsimglanzms
Tnonss videdinmsimunsusuiiumuliiuwmduazyrannsiiiisitesogisasiiaue

7) ATnAasNITUANLAILALAINNIINAISENITI0INTIEUTNTHALN 1T INIA N ou

qﬂéﬁmwm faanauinisiiusnisesulal wu nsUSnenausne nsUsnwIndnsne vse

A15AAMINDINITRE IR BLTBS
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