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Abstract

The purposes of the research were 1) to study the competencies and needs
of librarians of Rajabhat universities, 2) to develop the competencies of the
professional librarians based on the standards in determining the position of Rajabhat
Universities through the process of knowledge management, and 3) to assess the
results of the competency development of the librarians of Rajabhat Universities.
The research was conducted in three phases. The first phase was to study the
competencies and needs of librarians of Rajabhat universities. Subjects used in this
phase were 228 librarians from 38 Rajabhat universities. The instrument was a wide
range of questionnaire. The statistics used in this phrase were percentage, mean,
standard deviation and Priority Needs Index (PNI). The second phase was to develop
the competencies of the professional librarians based on the standards in
determining the position of Rajabhat Universities by a training workshop. Subjects
used in this phase were 20 professional librarians from the library network in the
Northeast. The instrument used in this phase was a satisfactory assessment form.
The third phase was to evaluate the competency development of professional
librarians. Subjects used in this phase were directors, associate directors and the head of
academic resources and information technology centers. The instruments were the wide
range of questionnaire and satisfactory assessment form used in the first and second phases.

The statistics used for analyzing the data were percentage, mean and standard deviation.
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The results of the research were as follows:

1. The competency of the professional librarians of Rajabhat universities was rated at
a moderate level as a whole and an individual. For the average knowledge of the librarians
was rated at a moderate. Considering each aspect, it was difference from high to low: personal
qualities, knowledge and skills respectively. For the needs of competency development of
the librarians was rated at a high level. Considering each aspect, it was shown difference from
high to low: knowledge, skills and personal qualities respectively.

2. The workshop on professional competency development by using the guidelines
of competency development was employed by twenty librarians of the northeastern
Rajabhat University library network consisted of Office of Academic Resources and
Information Technology of Buriram Rajabhat University, Sisaket Rajabhat University, Udon
Thani Rajabhat University, Nakhon Ratchasrima Rajabhat University and Rajabhat Maha
Sarakham University. The workshop activities consisted of knowledge transfer, asking and
answering questions, and work sheet. The participants were divided into groups for
brainstorming and then presented and disseminated through the website of Office of
Academic Resources and Information Technology Rajabhat Maha Sarakham University.

The satisfaction of the participants with the three aspects of the workshop which
consisted of application of knowledge, contents, and location/time was rated at a high level.

3. The competency development of professional librarians of Rajabhat universities by
following up the results after the workshop regarding the satisfaction of the administrators of

the participants by using the questionnaire was rated at a high level as a whole.
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