sy o

Niasantidouasiuw aninedessdgumatsan U9 6 adud 2 wew nsngau-funau we 2562

Journal of Research and Development Institute, Rajabhat Maha Sarakham University Vol. 6 No.2 July-December 2019

L la‘ = o/ v W a wa a
Naﬁili]‘VIﬁfﬂi‘Ui‘Vﬂiﬁ]ﬂﬂﬂi‘l}i}\iﬂaﬂUﬂﬂUﬂ’ﬁﬁ'}EJGIi’Jﬁ]LLaS‘UQUﬁIﬂﬂiWLﬂ‘U
NIUYYINITAITIIUATUIA FIUNITUAITITNIYIA
Achievement Management of the Patrol Special Operation Division,

Metropolitan Police Bureau, Royal Thai Police

Inesd 895" wae weag.efns Hnses

Paitoon Sittiboon' and Asst. Prof. Dr. Atiporn Gerdruang’

Received Reviewed Revised Accepted
11/06/2019 15/06/2019 01/07/2019 02/07/2019
UNANED

nsfnw3desesll ingussasdiionsfnuide 1) wednwimginssunisuufau
Y8ITITIYNITANTI waE HAFUgNSNITUIMITVRINBIIAUNITANERTIIRas U JURNSTLAY 2)
WieANYBNINaTENININgANTIUNTUHURANUVEITITIUNITATIY waeNadugnsNITUINIT Nl

HafoNAFUNTNITUINITIANTITVRY NoataAUMITENEnTIAL UL URNTALAY 3) Wiafnw

a wa

anmdgnn wavauassa swdawmislunisusmsinnisiasyiglinisujifnuussgua

a va a v

dugislunisuimsdanisvesnesdadunsaensawazUfuansiiviy 35019338 §3981d wuu

U

av a

HANNAIU ALTUNTITERUTIIN AeuLazaUmenTIToRuNIN Sewlslunside W

'
a

USunaw Tuuuaeun Iuiu 306 4n wasmIdetenann 1isdunuaiuuuidasadng absd

L T o w

Tlumide Ao adinssaun afifeuniu nMslasiendeya 1aanduius laemmundoddgy

7

aaa

M9adATisiu.05 war Mslisziannesnyga limadanisiinsziannesnygauuy
Funeu Inefvunldsyduedfyniadnlia.os nsasiataniesdlionside msiveds
Usuna §3desiiiun1imiAinuiiienss vesuuuasuniufae3Tnian index of item
Objective Congruence : 10C Tngl#o19158AUTnwnazfiTedvgy 51 5 Ay W29
wuvaeua iieliimnissmssuiion mntuiuuuaeuauldsuannisman 10C w1

va

n1susudsailedadi 10C 1 581319 0.6-1.00 wielia3deiiauundede §idelen

U

! infAnwsguseemaumansauiUadin (Sguseenaumans) univededuing

D.P.A. Student (Public Administration) Shinawatra University, Email : atiporn.g@siu.ac.th
2 919138Usedn antusgussaaumansiassssuiuia uiniInendaeduing

Email : dr.atiporn@gmail.com, atiporn.g@siu.ac.th

Lecturer of the Institute of Public Administration and Governance, Shinawatra University

[329]



sy o

Niasantidouasiuw aninedessdgumatsan U9 6 adud 2 wew nsngau-funau we 2562

Journal of Research and Development Institute, Rajabhat Maha Sarakham University Vol. 6 No.2 July-December 2019

wuvaeunwilduuuAluudlunaaeuiunduimanestisdunsamensiauazufoRn sy
FalndiAssfungudiednaate $1uau 30 AU tilenAmId ety Reliabiity) fe35n15mAn
dsyavdaviwesaseuna itelildanlidasndt 0.70 Saazfinnmmanzaslunisunluifv
Toya HaN1IVAFBY AUNgANsIUNSUSUANWIRT N sisadianasdsfunisanensia
wazUfuRnsfiems 1ien 0.965 wagnadugndnisuimsdanmsvesnesisdunisatensivuay
Uiy
Ul

wa

Annsfie fifladongAnssunisufoRnuvestissmsimanesisdunmsaensiouay
ANy oAl 0.995 nan193denyIn

1AMUNgANIIUNTU TR NUVDIT1519NINTI Lay waé’uqwéawu‘%msmamaaﬁﬁums
monrnarUiRnisiiay auinguszasdde 1 lnesuiiiadvoglussiuann X = 3.489,
S.D. = 0.809) FeUszneudie AuviauAR lunsU TR (X = 3.598, S.D. = 0.809) ATuAIY
Wuwdslun1sujoRau X = 3.526, SD. = 0.832) AunsufURnusdaina X = 3493, SD. =
0.826) wazmumuiuisaiionndn (X = 3.341, S.D. = 0.726)

2.9UBVENATENINNGANTTUNMTUJURANUUDITITIUNTANTIV UagHATUYNSNITUINNS

o

fnadanadugnsn1suInisdnnisvesnesdedunisatensiakasUjiinisiiay aiy

=D

e

nguszasate 2 lnesuildnadgegluszauun (X = 3.508, S.D. = 0.789) Usenausiy Ay

-:4

Susssuesdnns fanadugefigneglussivann (X = 3,554, S.D. = 0.744) sunnziinsg
Wasuwlas (X = 3.530, S.D. = 0.804) @1udnwaizesrnis (X = 3.517, S.D. = 0.812) @1usss
118U (X = 3.505, S.D. = 0.806) wazAmunNsne1nsusms (X = 3.438, S.D. = 0.825)

3. anmilam uazgUassn sufumdumsidmsiansfiagtaelinsufiRmussena
FugrslunsuimsdanmsvesnessfunsaensanazufoAn ey auingUuszasd dof 3
WUt FrumgAnssunsufsRnuresinsumaiisauas nedugvimauivnsves nesldunisane
praLagfURnsiiay duaruduisaiioodn Wunginssunmsufuanuiidullgm
guassn uazdwmadedugrsnisuimsianmsvesnesisfunsaenanasufoRnsims Tusedy
11N 509WINNEWU Ao FunisufUReusdanaluszauuiunans dupnuduwdsunis
UftRmlussiutios uasduimuailumsuftRmlussiudesiign susvsnaszminamgAngsu
M3UfTRNuTesinTmIiTa weskadugrEmauSmsTidkas eadugrsnisuIsanvenes
JshumsanensiauasUfuRmsiien sunsnennsudmailutgm quassa wazdwasenginssy
mMsUftRnuesiinumsmmanenfdunsaeraasUf RN st lussduinniian sesaan
AINEWU fio AusTTINAUTalusEAULN AudnyrasinslusEAUUINNGN ATUNTIREYUINTS

wWaguadlusgiutes uagsmuiansssuesinislusedutiosian

[330]



sy o

Niasantidouasiuw aninedessdgumatsan U9 6 adud 2 wew nsngau-funau we 2562

Journal of Research and Development Institute, Rajabhat Maha Sarakham University Vol. 6 No.2 July-December 2019

HAN1SVAdBUANLAZIU IneTiATIEriuuanneenan WUl 1) Aunisasieuiguay
Adslaliisma susfruadlunsufofau sumsiauieiesdiolunsufifonu waeduns
Wawszuumsu iR Iensnwadedadeauinusssuesdnislae sy 2) aunisasieuiy
wazMadlalneinga MuiruARluNTUHURNY AUNTTRLIALTIOUEVBIRITID WALAIUNIS

@

WW18AAN3 LN 5I9 d8vSnadedadumudnuniresdnisiaesid 3) munisaineuiyuas
madlalvieinga muiruaRlunsU RN AunTTRLIANTIOUEYRIANTIT ANUNTTARIL
w3esdielunsufuRau waiunsiaunszuunsUiianu d8vinasetadeduninens
MIUIMTIAETIN 4) Aun1sassviglaznaslalieinga AunIsimUIaNTIOULY8I1929
sunsimuedesiiolun1sufoRnu wazsuriruailunisufoRnu fevinadetadosu
azfinsasundadiagsiy 5) sunsairseiyuasdslaliimae dusauailunis
URTRIU Frunsiaunanssaus1e9iisg wardiunsiauieiesdiolunisufifau 4

dndnadatdadununansssunAuIalagsIu
AEARY WeANTIUNTUHURANY, HadugvanNIsuTmsIanTs

Abstract

The research on the achievement in management of patrol and special
operation division, Metropolitan Police Bureau, Royal Thai Police has the objectives of
the study as follows: 1) To study the work behavior of the police officers and the
achievement in management of patrol and special operation division. 2) To study the
influence between the behavior of police officers and the achievement in
management affecting the achievement in management of patrol and special
operation division. 3) To study the condition of the problems and obstacles, as well as
the management guidelines that will help the operation to achieve in management of
patrol and special operation division. The researcher used mixed research methods,
which conducted the quantitative research before the qualitative research with 306
samples on the quantitative research and 10 samples for the qualitative research.

1.The results indicated that the work behavior of the police officers and the
achievement in management of patrol and special operation division in overall has the
mean at high level (X = 3.489, S.D. = 0.809) , which included the attitude of work
performance aspect (X = 3.598, S.D. = 0.809) , the strength of the work aspect (X =
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3.526, SD. = 0.832) , the international standard operation aspect (X = 3.493, SD. = 0.826)
, and the professional police aspect (X = 3.341, S.D. = 0.726). In addition, it was found
that the influence between the work behavior of the police officers and the
achievement in management affecting the achievement in management of patrol and
special operation division in overall has the mean at high level (X = 3508, S.D. = 0.789) ,
which included the organizational culture aspect with the highest mean at high level
(X = 3.554, S.D. = 0.744) , the transformational leadership aspect (X =3.530,S.D. =
0.804) , the organizational characteristics aspect (X =3.517,SD. = 0.812) , the good
governance aspect (X = 3.505, S.D. = 0.806) , and the administrative resources aspect
(X = 3.438, S.D. = 0.825).

2. From the hypothesis testing by multiple regression analysis, it was found that
1) The aspect to create morale and encouragement to the police officers, the aspect
of the attitude of work performance, the aspect of the development of operational
tools, and the aspect of the development of operational systems influences the
overall organizational culture factors. 2) The aspect to create morale and
encouragement to the police officers, the aspect of the attitude of work performance,
the aspect of the development of police officers’ competencies, and the aspect of the
knowledge development for the police officers influence the overall organizational
characteristics.

3.The aspect to create morale and encouragement to the police officers, the
aspect of attitude of work performance, the aspect of the development of police
officers’ competencies, the aspect of the development of operational tools, and the
aspect of the development of operational systems influence the overall management
resources.

The aspect to create morale and encouragement to the police officers, the
aspect of the development of police officers’ competencies, the aspect of the
development of operational tools, and the aspect of the attitude of work performance
influence the transformational leadership aspect in overall. 5) The aspect to create
morale and encouragement to the police officers, the aspect of the attitude of work

performance, the aspect of the development of police officers’ competencies, and the
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aspect of the development of operational tools influence the good governance aspect
in overall.

Therefore, the guidelines for the management are as follows: 1) The organization
culture aspect, the management should have the creative vision and develop the
operating system to be modernized to the international standards. 2) The
organizational characteristic aspect, the command structure should be improved to be
able to supervise every subordinate police officers and provide the competency
development of the police officers , provide the training course for the officers to be
ready to support the situation of the rapidly changing society, and continuously create
new knowledge for the police officers. 3) The administrative resources aspect, human
resources are important, creating morale and encouragement for the police officers will
help them to have a positive perspective on their work performance. 4) The
transformational leadership aspect, the leaders should have the positive attitude in
performance, dare to make clear decisions. And 5) The good governance aspect, the
organization executives should have the moral courage, as well as develop the
operational tools to complete the mission, according to the goals for the benefit of the

people and peaceful nation based on the legitimacy.
Keywords : Performance Behavior, Management Achievement
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