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Abstract

This study aims to determine the level of motivation in public service,
satisfaction level of performance, the organizational commitment and the level of
interest in the delivery of public services. Also, study the influence of motivation in
public services on the influence of motivation in public services to the satisfaction of
the operation, organizational commitment and attention to the delivery of public
services. The sample in this study, including 201 sample executives from local
governments in Maha Sarakham, Roi Et, and Kalasin were selected by stratified random
sampling method and Sampling Simple.

The results from the level of motivation in public service found that for
executives from local governments from Maha Sarakham, Roi Et, and Kalasin are high. If

considered as a province, executives from Roi Et local governments (mean = 4.47) has
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a higher average in the level of motivation in public service than executives from Maha
Sarakham local governments (mean = 4.38) and from Kalasin (mean = 4.32),
respectively.

The results from the measurement of organizational commitment indicate that
the level of organizational commitment for executives from all three local sovernments are
at high level, considered as a province, executives from Roi Et local governments
(mean = 4.10) has a higher average in the organizational commitment than executives
from Maha Sarakham local governments (mean = 4.03) and from Kalasin (mean = 4.03),
respectively.

The results from the level of interest in the delivery of public services indicate
that the level of interest in the delivery of public services for executives from all three local
governments is at high level. If considered as a province, executives from Kalasin local
governments (mean = 4.31) has a higher average than executives from Roi Et (mean =
4.30) and from Maha Sarakham (mean = 4.26), respectively.

The results of the analysis of variance (One-Way ANOVA) found that no
significant difference in the statistical in the motivation levels in the public service,
satisfaction level of performance, the organizational commitment and the level of
interest in the delivery of public services in all three provinces. However, multiple
regression analysis results suggest that the motivation in the public service can predict
satisfaction level of performance, organizational commitment and the level of interest
in the delivery of public services.

Finally, researcher have other suggestion includes suggestions to promote
motivation levels in the public service among the executive of the local governments
by using the social construct theory or applications of the theory that by relying on
social sectors, such as the role of the public sector, mass media, or local government
to join the influential leadership roles, especially the expectations of moral action of
the local government. This behavior is one of the main elements of motivation in the
public service, in order to know the level of motivation in their public service to guide

planning, promotion, motivation levels in the public service properly.

Keyword : Public Service Motivation (PSM), Public Service-Oriented Behavior
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(motive) wagn15n5e¥ (action) ailgnafsvunelunisvindaniunigdu (do good for others)
naBAIUNTLESNAT I IANNBEREY (shape the well-being society) (Perry & Hondeghem.
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H5 :  guimsesrnsunasesdiuiosduidusigelalunisuinds  Multiple gausu
a1573500z luseAuge urzdnuieelalunsufuiamulusyduigs  Regression




sy o

Nsasantidfoussiaun wninendesasgumnansenn U4 5 atudl 2 ifou nsngreu-Suneau ne. 2561
Journal of Research and Development Institute, Rajabhat Maha Sarakham University Vol. 5 No.2 July-December 2018

Nan1g

FUNAFIY dnAneday  NAdau

FUNAFIY

Ho - gusmsesRnsunasesdiuiosduiidusegelalunisuinis  Multiple gausu
arrseusTuedugs wresdimamgnitusionsrnstusesuiige Regression

H7 - dusmsesrnsunasesdiurioeduiidusegelalunisusnis  Multiple gou5y

a15750ux luseAugy Winedisyaunislalalun)saeueuuingsarsisay  Regression
luszdviig

aAUT1ENANTIAY

HanTinszaunsaslalunisiuldansisae anuitanelalunsuifau anugniuse
03Ans waznsldlelunisdsuevuinislunduiedisifuimsesdnsunasesdiuviesivly 3
Fminegluinasings JuansniuussnvugFuuinisdonazldfuusslovianaanising
FINANIAIY @ONAABINUNANITANYIVDY Pichit Pitaktepsombati et al (2009) uag Paranee
(Keetibud) Mahanon (1986) #iszy3n mayaannsiisssuanugniiulussdnislussiuiigage
JgfotdwaUNanITUUR (MIamsdaauuInIsansIsae) Tussaumausleiiuiy

uennil wssgdlalumsiuldassnzdedunquilmidainulasmansase perry
wagldsunsmaaeumunsuaraLiissweauuin wagnsdoseadanquilastinisnis
nnilanunduszeginamiuiunimessy nansAnwiduauninlusiisssimaldny
ossavUszleviveausegelalunsiuliansisas 1wu maduseduanuiianelalunsufoaau
(Kim. 2005; Naff & Crum, 1999; Perry & Wise, 1990; Rainey, 1982; Steijn. 2008) ; AU
Qﬂﬁuﬁamﬁ‘ﬂﬁ (Brewer & Selden 1998; Camilleri. 2006; Camilleri & Van Der Heijden.
2007; Castaing. 2006; Jang. 2012; Kim. 2006; Liu, Tang, & Zhu. 2008; Perry & Wise, 1990)
mnandesiulindlalusadnis (organizational trust) (Park. 2011) ngAnssumnaLdunaiiosd
TueaAn3 (organizational citizenship behaviors) (Pandey, Wright, & Moynihan. 2008) 115
U URauusA9v9989AN1S (mission valence) (Wright, Moynihan, & Pandey. 2012) Lagia
N3UHURNUYeIeIANTT (Park & Rainey. 2008)

lummeaeuanufgiu wud wsagslalunssuldanssusiianudiusidauinagned
dedrAgnisaddduanuiimmelalunisufiRaunazanuaniubestdnis nasnardla
aanmaadnuNaniIsanylumnsUsewa bown Brewer and Selden (1998) ; Camilleri (2006)
Camilleri and Van Der Heijden (2007) Castaing (2006) Jang (2012) Kim (2005. 2006) Naff
and Crum (1999) Liu, Tang and Zhu (2008) Perry and Wise (1990) Rainey (1982) Way
Steijn (2008) nanlawasy nan1sAnwdesulaguduisessausslevivesnisAinwiusagdlaly
mMsUinMsassaiglumsiin anansadaaiumgingsudsuan laud avdfianelalunisiia
WarANKNTUABBIANTS Iaegreliduddynivada
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uanani nMafnuissldneeunaaeudninaveaussgilalunssuldarsisueiu
woAnssunislalalunisdseuuinisasisue (service-oriented behavior) Inglduuuindi
WawTulastndvnsmeiunginssuesinns Idun Bettencourt et al. (2001) Fafinudn
wsegslalunisusnsansisauganunsavinunenginssunistalalunsdaeuuinisaisisaele
aehaiiduddymeaia (B =55 p <001) et Tndwnsedhed Jintana BoonBongkarmn
(1996 ©198lu Visanupong Sa- Nguansajapong. 2004 : 13) Ay mﬂmmmimmam NG
soruinyeensucivefuuims fufu esdnisenadnassyaainsiidsy garugslalunisuingg
mﬁﬁmﬂ,usqua snhmiisuRseulunslivinsTasaseoussseu il iteiduns
fuduin UsenuegldfunisdseuiinmsansisasiinidauaiiussBntuannynannsiilsesiu
usegalalumsuimsansisaislusziviige

LRIGHGITTE

Fauauuglunsimanisidgluly

Tudoau fAdelasvetuasi ngusfussgdlalumsuimsasisaglignimuntuie
Anwsziuusegdlalumsliuinsansisaslunthsems suddednundslfauouugisnig
Tunsiannsgauusagelalumsliuimsansisae wu madszgnalduuuinusegelalunssuld
assurlunisasimuazidenassyanaiingseuusunis (Coyle-Shapiro & Kessler. 2003;
Lewis & Frank. 2002; Mann. 2006) 53ulufisn1siauinsegaladanaiseninenisvieu wu
nsdnvifansuetanading vie Wauwyuwu (Coursey, Brudney, Littlepage, Perry. 2011)

othdlsfimu msdnwilldnaaeunguidnaniungusegisinnmadiosiesiu dilas
ﬁiiu“ma‘uadLﬁamuLLaBﬂiz‘UjumiL‘ﬁ’]@jﬁ’]LL‘VI‘LNLLG]ﬂG]"NfT‘lJﬂdm‘ﬁ’]iﬁ“ﬁﬂ’liLLﬁSWﬁﬂMU‘U@Q%ﬁ
fedu nsguiAlumsdaaiuasfanszduussgsalumssuldanssnslunguiuimsesdns
Unasosdruiosdiuiaunndrstunsngudnsunis

fadu nisluanumensweesfifelunsiaussduusegdlalunsuimsasisaslu
naufuIvsesAnTUNATesdLTinatu THuA n13Uszendld social construct theory viengud
791 Frenserdounumvesiaunsdeny 1wy aaUsEvIvy dewtavu vienguinswnslu
woait Idnuniidnswadiunumiienantilnsianzegsbmganssundniesssuvesngy
Q"U%miaaﬁﬂiﬂﬂmmdauﬁaaﬁu il 91uAdelusneUsema Wy Nicholson-Crotty  and
Nicholson-Crotty (2004) wu3n UnumvesnaUszswuLazdetnavluanigeuinlagiony
ogsBadlonguiinaniuaninuinaiaisssu (moral panics) awnsadadseunaduuay
favanamionisdaduladalouevesnguinmsiledls egrslsAny vheeslsfiaznseduls
nmaUszmdealidnanddnsnlunssuiunisdinanld Sadufauddydeluiidiesse
AROU

Usziiumann fe s1aznsulafeszaunsgelalunisuinisanssaevenguguims
sAnsUnATedIuTasBumd i f1meu Fo tenavssgndlduuutausegelalunisiuld
as1ssiioldiaunAndanans egralsinnn Tunisdfiunisdnann Sudlusediuddaiiss

(85]
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fosrieda loua (1) nsudauvuiafandnanandsnguiuniwinelasgidosmgmis
M1 (2) mMsvadeunsaRAliuAuiionadeumunsazaLLissre UL IARINE 1T
Wnuluusunsnssene dudeyaelsedndludsemalnenoudunlyd 1w nsvaaeunis
AnsgrieadUsenouldeBusy (confimatory factor analysis) uag (3) nnsndnidsadaym
Common Method Bias #13on1sBailouteyalunsmeunuuasuniy tilesannuuuindanan
Huuuutaludnume selfreporting questionnaire ety Fudsstenslésudeyafilsifuie
agslsinu Jaulavzlduvuindnanoramuinsmstesiulymiinanlaenisadisann
Fesiusegmeunuuindt deyaszgnifiudunnudu viensldaiilinseviiionsivasuiym
79na17 (Podsakoff, MacKenzie, Lee, & Podsakoff. 2003)

fosrinlunideuasdoisuanuslunsiissadedely

nsfnwadell fdedrinuieussnsiinindeie BunnandouiBiseildnisdisads
Usnauarluuvasunuduadesdielunisfnumanisdnuilldenaasviounmlamluifgs
N9 wimndesnsAnydeyaidedn nsAnwilueuiane1ausegndlinisAinuidenmnin iy
nsduntual viemsUszrunguiioroseanansdnuil

fosfndnUsznsnisvensidadedmaluaded fo wuutailldlumsnuedsd s
TAUUILTRARENE (dispositional aspects) ?jq%’au”aﬁ’ﬂﬂa'nmmmLUSSuLLanlﬁmaamLam
fathu wansAnuiteanansalddedsfifiesdiasresnamiarhtu uasdenuautivesi
wsdadnanngiiansaidsundamasnine nuidslusuianenauszgndlinsdnyinuy
seeze (longitudinal study) LﬁaﬁﬂmgﬂLLUUﬂﬂﬁLﬂﬁauLLUaamaqﬁaLLUSL%aﬁﬂuﬂaﬁaﬂfi’n

nAteilldldnduiegnsinmaidiosiesdunasAnusedunssgdlalumsiuldansisne
yommnn n1sAnwlusuandiensuszgndlindadanaiilednunssiuusegdlalunsiuld
assrrestTNsAuTesiudnde uenani meRnwiReatunguinsegdlalunissiuld
assurlulsswalnedaegedeindn dauladeramaasudnsnaveusegelalunisiuld
s ifinedauysrng q 1wy mmdeduvesiauluasdnis nansuftRnuidussduyana
LazoIAnTg Aunguiog1ane 9 luuTunussmndlne uagiiauenanisinwifiedudunie
vindnaderumuiitnimnslusassmalsiaefnuly

anvhne msnwiluswnanlagionnznsinuniliisnisdrsanazendouvuasunuiu
\n3eaile Ssenauszendliinadansadifiensadudgmnstadoulunsneunuvasuany
w30 Uy Common Method Bias LilaUSulgmansideliianuiivnsuazindetionnn
Bt el faulawadadandaunadnuifisfulfainmures Podsakoff et al. (2003)
Podsakoff, MacKenzie, and Podsakoff (2012) wag Podsakoff and Organ (1986)
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