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ABSTRACT

The change of Human Resource Management emerged at present has been
significantly influenced by New Public Management (NPM). Based on this concept,
government agencies are required to make improvement in many aspects including

their roles, organizational model, management system, budget system, human
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resources management system, culture, and rules and regulations to keep with up and
be consistent with highly dynamic and complex context, resulted from the influence of
globalization stream. The aim of this article was to explore the concept of new public
Human Resource Management, its key features in terms of formation, theories and
examples of the reform of bureaucratic system and management under such concept
in order to provide greater understandings of this concept throughout its applications
to the performance of government agencies to meet effective and efficient

development which is consistent with the public need.
Keywords : Human Resource Management, New Public Management
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