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Abstract
This quantitative research aimed to examine the level of service satisfaction among service
recipients toward the performance of police officers in Thailand. The study utilized a survey
research design, and the target population consisted of citizens who had requested services
from 16 units under the Royal Thai Police. A total sample of 445,190 individuals was selected
using quota sampling. Data were collected using a structured questionnaire and analyzed using
descriptive statistics, including percentages, means, and group-based average score
interpretation. The results indicated that the Special Branch Bureau received
the highest satisfaction score, categorized as "Excellent." The remaining agencies received
satisfaction ratings at the "Good" level, ranked in descending order by mean scores. These
included Police General Hospital, Provincial Police Region 7, Metropolitan Police Bureau,
Tourist Police Bureau, and other regional and specialized units. The findings can serve as
a foundation for improving the quality of police services, enhancing their efficiency and

responsiveness to public needs
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