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Abstract
This article aims to present the success factors of the spa business in Thailand. In order to
create an academic database for spa operators in Thailand, a literature review format based
on relevant papers and research findings was employed, along with studies and research from
information and websites on the Internet. In addition to medical services, Thailand has a high
potential to provide health promotion and support services such as spas, Thai massages,
beauty businesses, etc. Since 2004, the Thai government has supported companies in this
field. The Office of the National Economic and Social Development Board and the Ministry of
Public Health have established the vision of Thailand as a World Class Healthcare Destination
by declaring the goal of turning the nation into an international health center. Currently, the
government's policy is to develop the Thai spa industry as a leading destination for global
health tourism (Thailand Wellness Tourism), to be the hub of treatment and health care
(Medical and Wellness) in Asia, and to be recognized for health services of (World Class)
caliber. According to the literature review, three main factors contribute to the success of
the spa industry in Thailand: 1) service quality, 2) marketing strategies, and 3) management.
The success elements for the Thai spa business include higher profits, a competitive

advantage, customer loyalty, and high-end customers.
Keywords: success in business; spa business
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AUEITELATYEAALTINT SUIANTINENIAIYE (Economic Intelligence Center (EIC), 2021)
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fnagUalufiuiigueu Freassnduduazundsiidaungnnaiu daulugduvinimiommd
2) Destination Spa U3N15HUUATUIIRS Junedadus 3-28 Ju Tngazeanuuuuimslidenndeiv
Arudasnsguamianizinzamesgndi dnasdauinsluiiufisssumnaidvadenmaseouuas
3) Hotel Spa Wunslusmsauinelulsausy dafiedidnenngs esan Wunisadreseldidiu
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Development, 2018)
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PIUEILIT WA, 2559-2571 HaUAUNTT 1

l U.S. spa market size, by service type, 2016 - 2028 (USD Billion)
i5.0 16.4 . . - .
m = =
= E
[ ]

2018 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028
W Hotel/Resorts Spa Day/Salon Spa Destination Spa ™ Medical Spa
= Mineral Spring Spa W Others

Source: www. grandviewresearch.com
WNUQIN 1 $1897UNITUATIZVUINGINITY) FIuUsuazuIlumINUsHNNUSNITIaY
N13MIANITd WA, 2559-2571

ﬁm: Grandviewresearch.com. (2020).
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formusuazdetsfusuaueunsiofidunndniuninnuuazglduing lufeuiiuiey w.a. 2563
WU Srunsidilduinisatianasunnninfesar 70 lugndiinsssuialngidlefisuiudas
Aeafuvesl we. 2562 vuianangsAaauivialanaininziiuledl CAGR $evay 12.1 Tutag
S8ULLIAIRINAT WA, 2560 f9 2571 uazAAinvggads 117.9 Wudiunielul we. 2571
(Grandviewresearch.com, 2020) TnggsAaaunlungulsausu/Aaesn iungussiaatiinsosmann
wazasasduutiTeldunaalud we. 2563 osannsoniisudaguaindiiiniuilan
sesanunilungugsiandatveasu av1 dsdrulvgazlafuanuliviniseglugugsiadify
wisludledlg) 9 wWunnsliudnsumesumiuny warnisieunaerRLAIenfetT ey
sz ansaltuinisluseniteulflaglddndudoadmin lunsndudu ngugsiaalwaenieds
\ugsfaat AdelRUIMssuMIguALarduaiuguamsiuinnsatlasianie fusnisvesin
wazdssuisauazandmiugliviniseduasuaes funliufazidulnidiianluzag wa. 2564
fla 2571 osnnanudesmsfiiindudwiuaUuuuduiy 1wy nMsuIRLUUEIRY 8183 waYANS
WALUUASA wagn1suiauuulng renszdumsidulavesngussiluBauan gsfeauriilaiuam
fJendaly AongugsAamafaayn (medical spa) lugsiafifoudnogluaniusnuineiuia gy

Tsane1uia wseaddn usnisauiuus dmSswduvinisatmuwasiosieiluverdou wie
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dsufielsiunisianizandn lngazdinsuaunaiuiunisesnidsneifioliuimsivandnd
FosnnsnisHeuRaEndIINeniAIneud vieguaguainiianie nieufuuinsiudu o vie
cruise/ship spa Lﬁuqsﬁﬂaﬂﬂﬁiﬁu%ﬂﬁiagjuuﬁaﬁﬁwm 19U ATTUIALUUAN ) N1T9DNANAINIENTD
yhAvnssuileguam nsuinsermsifiequaw ieliglduinnsiinrwavauie uazidnteunans
Tusgwiamsiaunig Wudu (grandviewresearch.com, 2020)

Tutlagdu suuuunsingsiealiuienane q Ianuaulawavasmulunisatdvayuwaziluy
stustinadenagnstuinniu Wesnnnagnsnsivlamardsasliimuntmnedldusmauaziy
wusus IFnntu drelunsadumeldidiniu madulavesgramnisugshsatrdinaudaunss an
oo 4 1wy nsvgefveilesediimings mafiuturesiitinfiiduluandes suuuumsld
FAnUszdrfu wazanssnuiisssuresauiiau Ififiuanufanelalifuaiididaiioussin
mmAnninauazmnuiaien MadvlavesUssnnsivdauarmsihaluiievzaeToaziiuduiug
Temafugnénlifugnanvinssugsivauilutast w.a. 2564-2571 wadnéilldfe ssRvaUmuTuusd
ANNENNsasERUNGEleY wagAfigarnuuSnsuarMEmmUdeng o vesgsRaauidslisunsandngy
Fededelsaususeduainalunata uenani maiulavesnsesiisriiwduaziieeniiie
qundiA Audesntsfiisduaneaaialnl warnssuiidutiitefitundounisivlnvesman
sefaavnlugfiniaedenddfinidndruninniinianisvesgsaavrianuaiiiialan

(Grandviewresearch.com, 2020)
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a A ¥
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a o

aunsnadsarmininnaufielavesgnén wargsheiitilafiutu iudufiansadsligndmn
sefunlduimsaiusiasUssiny warannsavsdisanudnstlugsivaundne Galladuddyiidma
sorudnsaesgsivalilulsendalve Ussnoume 1) AanInn1susnig (Parasuraman, Zeithaml
& Berry, 1988; Guillet & Kucukusta, 2018; Lee, 2019) 2) ﬂaqwﬁ‘mqmimm@ (7P’s) (Silva, Costa
& Moreira, 2018; Pandey, Ritthichairoek & Puntien, 2020) kag (3) A5UIMSIANSEINTEAU (Lee,
2019; Whitley, 2019; Timberlake, 2020)

1. AMAIWNITUINTTVRETINAEUN
anudnsavesgsivalt Milugsfausnisegldsunisneusuanguslaruntesiiiedln Juey
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Chen & Gao, 2019; Lee, Lee & Cheng, 2019; Whitley, 2019;Pandey, Ritthichairoek & Puntien,
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