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Abstract

The objectives of this research were to study the levels of perception of
the undergraduate students in Bangkok towards patterns and characteristics of the online fake
news, to examine the levels of their perception on how to consider and accept fake news
available on the online media, and to propose some developmental guidelines in dealing with
false or misleading information presented as news via online channels. The respondents of
this study were 454 undergraduates in Bangkok. The derived number was based on
the Yamane’s formula. Added to that, there were five specialists on communication arts being
asked to deal with the questions. The instruments of this study were a set of questionnaire
and in-depth interviews. The data were quantitatively analyzed and qualitatively interpreted
for the final outcomes. The results suggested as follows. First, the highest level of
the respondents’ perception on how to consider and accept the online fake news was based
on their trust in the news sources who were well-recognized people in the society. Second,
the students’ online fake news acceptance was mostly found by the fact that they carefully
considered reasonable evidence of that particular news. Finally, the proposed guidelines in
dealing with the false online news were recommended by (1) creating general knowledge for
the students, (2) developing their critical thinking, (3) creating awareness towards the impact
of sharing fake news, (4) encouraging students to be well-aware of media, and (5) developing

guidelines for them to understand and cope with the online fake news.

Keywords: fake news; online media; media literacy; critical thinking
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