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Abstract

The study aimed to explore the effects of personal factor, service quality and delivery
efficiency on customers’ continued use of maintenance services. The sample group used in
this study was comprised 212 customers in Phra Nakhon Si Ayutthaya province who used the
maintenance services of a company more than 2 times. The research instrument used to collect
data was a questionnaire. The statistics used to analyze data were frequency, percentage,
mean, standard deviation, one-way ANOVA, and multiple regression analysis.

The study results showed that differences in the personal factor of work experience
and the company size influenced customers’ continued use of maintenance services. Service
quality, in the dimensions of assurance, responsiveness, empathy, and tangibles, affected
customers’ continued use of maintenance services. In addition, delivery efficiency, in the
dimensions of progression service, continuous service, ample service, and timely service,
affected customers’ continued use of maintenance services at a statistically significant level
of .05. The benefits of this study will be a direct benefit to entrepreneurs in the maintenance
business who can apply the study results to develop their businesses in accordance with the
quality of service and efficiency of job delivery that affects the return of the service again

which leads to quality development planning optimal and efficient service.

Keywords: Service Quality, Delivery Efficiency, Service Continuation, Maintenance Work
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(Jimenez et al., 2019)

a

wuIRaRgIRuYszAMSamlumsdeaeuny
UsgdvBanlunisTiuinig iunmsufiReuiifeidesiuussaniuavesnsufoRnu e
naveINsUfTRUARazs U sEAVE A wluugesne uarlumemssiuduilenaveansufifny
13ift Aagdanadsnslasuussaniamlunuiianasiie Ussansninlunisliuinsduazdmaliin
mszsivlanaziianelavesgnin Faazuszneudie dnnslvuinnsgndiegraminiiendu dnns
Tusnsliuinisgnénegnemaiuasiunat luinsgndediafisaerisanud yaans uas
gunsalr19e dnsuinsgninedsdeilesuaznienativayugniane wazgavineidunisliuinns
anAeg1aN1mMTIAIENTT USulsaasimuin1uisnis nalulad yrains inseuuaziualiveg
e Llolanusoneuausien AN AINABINT WazABUAUBIUAUYUYBIgNA a3
HaUsylevd Mls wazauAuAlviiuanen
Millet (1954) lel¥mnamang Usednsaim vineds sansufiRauiviiiiAnanufisela
wagldFunarnlsanmsufoReu Senufelafindanets anufaelalunisuinsanane
IORERVAERT
1. msliuinmsegramindioniu (Equitable Service) manefs msliudnisfiugninfiii
deuiu lifinsAadulumsiiuinistugndn uaslimsldinpsgiulunmsuimsivindionduse
2. MIUINsegIITIAGILasiuan (Timely Service) munefis n1sliuinisungnAiig
mNuATIfEna sufuadavine FaazdssaliAnusydniamnisinenu wasilrgnAiAnadnm

Uszaiula

Y

3. Msliuinisedruiieane (Ample Service) Mg NMSUIAITUAGNATNILNE INBFD
ArFaINITa funsuInTg an1ufl wasaumnganfuauFeIseIgNATdaY Wilelanunan
AOUAUDIANFDINIYRIgNATLY BemnainnsusnsTilsiifisan afiazdanarinly Msusn1sisIni
waznsuinisliunadweutuazliansaussquimnglf

a. mslsuinnsednsieiiios (Continuous Service) wnefia Msuinisfifianudelies
wazasiiave uarlillvazannsanganisuimsgnanaadelails sasasuiinsieioumnundon susy
wagvhaunlauAninnuegiate

5. malsuinisednefinamii (Progressive Service) manefis nswiau Uiudseuinag i

MegusURuURaE TSN silawiuaiouazmvzay Jaazdawaliuszansnnlunisuinishivy



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

wuaRmeatunisTduInsdn

nsdndulaliuinisd vaneds mnudalatigndwierlduimsfagndululduinisdimiede
wanfasiiug Tnerunszuiunsiumsinnsan daaulalunsiiendululdgudvdeusnmstu
wnnimikailusunanvesgné naanauesdusznoudunadifdeyaldie uasiinnudaaly
Aufuaruins avvilinsusadiu deaulalunisidendeduduazunslululdene warvdddey

¥ o 2 ¥ = 14 ¥ 1

TusgninafigninmdslduimsifudreiinliAansuszifiuaingnd Gesuauduan fFunisg
povAUDIREANLFBINTT Beavilugnmsaiueuusgivlaluinaudvieuinig sudwaiilugnis
vendefsannuaruinsilasulusBnyaranilsioly uaraarensnduindeduduazuinisen
vosgninauiiudsiddnpnniiaztsatvayuyinligsadudullsogisdsduluannznsudaduna
nsmaATiTuLTs uazHATeININdUINTasuSuistidulunstienseduliiAnnisusuuseuay
Waegwselilesesgiiade

Parasuraman, Berry and Zeithaml (1985) Lafiivuani1sinaiualtuinfvesgnan
drumginssulugsfafiunisuimsdn ansatlulidasedunnudnivesgnirirdinniosiiieda
ffupadng Geannsafmuatadveentd 4 dudeiy il

1. AIUN15UBNABYBIGNAEINAT (Word of Mouth) 1un1suennanivesgnAInianis

vanseludignéndnyeranisienisuinmsfivesesdns suthlugmanssduliyaraduindonield
UIN31UBIANg

2. gua11uaslatie (Purchase Intention) gnAndndulaidenlduinisivesdnsiiu

fnaanainuwsn wazdnaulaldndniueirsausnisesaraiios wazaiiaue

'
= Y

3. AuAUBauUlnIneIIA (Price Sensitivity) nunefianisngnAndauedu uazdn

a 14 1

fulusiarvesesAnsiin wladdnsnasusiamiraulanindiniudgnardalafndeulaluly

'
tY

wanfusiviouinisnnesdnsdu tudummzanuvszivlavieauiianelalunsnevaussnniy
Aoanslel
4. FrumgAnssunisdesieu (Complaining Behavior) vanefia nsiignAndmudnsily

M3u3ng uaglifndsululduinstuesdnsduluiui wifesdusznousude¥eusousensdns
dhanviededeusausientnauiniy

2¥adn ansulvfingd (2562) IdAnviAeaty aunwnsuinisfidmadeauidlafiagld
U319 weIgNANEUIANINTIASEYsEN 1R (Uivw) nadAnwufidaunansngarwamuag a1
203 WU vimuARren1sUINNT AaAMNITUINT Anufswelanisuinis Wuledefaansavinli
andnduanlduinssunsd uaglierufiuiiamuninnsuinsiafeimevaussnudenisves
anélunniudl neldunsgiufiviuivasulunuannenisolly udasepads

nuavun iUy uay nunns Feuseans (2564) liinmsinwiFes Svswavesnnnnnis

T9Usn1s wazduUszaunIaNIsnaInusnis Nilnasan1sanaulaldantdusNISUSENVUELILDUAT



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

BSndinsa $1in Ioiagudn Jadeqaawnislvivinsvuds sfuanmdugusssy anuidede ns
nevauagni mslirmdesiuiegni waznisiinuazidnlagndn taglinszuiunsinaues
winuiliuinsiieudussuuashlisuinafeenufimelawagnduinlduinistdnads

Uszana flwen (2561) IéinsAnwiiFes guamuinisiidamasienminivesgnaiiunis
T¥u3nsnsiaaeu 1n3esiletn uasifoussufadilugnavnssueusud: nsdlnw vismduyd
walulag 911n laaguin musimsilunisnevauesgnAn wilnauianunseiesesu wazeoilald
sotlam wazudludgmitnaiasiligniifsaufiaelalulusurima@de

1 a

J97ind dain (2561) lavitnis@nenias auamnistiuinisuasaiuiianelang

q

AuduiusiunsnaunldusmMIgIvesdsuuInistsmetua wWilaseds laasuin nsliusnisenu

(%
o Y

< < = [ Y [ Y a T A Y a < v v
anuwiveniladianuduiusiunisnduanlduinise Aenslrusnisuudeatulumeanudila
wala aunsaliusnisinssiuaudesnisvesdsuuinisagriibigsuuinsiinauiinelanas
nauInlduInsgsnasiluesuian

alysins T (2561) levinsfinwises wginssumslduinis aunn uwasdssaniaind

'
a1 |

lgsunidmasanisldusnisgnlieuiiousenineuien vuduaesondinsg 91 uasu3en lUswdld
Ineg 91dn Waglaaguin msliusnisiiiemesenudeinisvesdsuusnig waznisliuinisedns

Anth WadesmdiuinsgSuusnisiiinndu vibigsuusmsiiaanuianelauagnduanlduinise

NIl

\Jun15398TudsU3una (Quantitative Research) tleaSunsdoyaideadia 1du aaud
(Frequency) 5o8ag (Percentage) Aade (Mean) damﬁmwummgm (Standard Deviation) #4l4
sULUUMTITELT9d1599 (Survey Research) Tnglduuuasuanuiduiaiesiiolunssiusindoya uas
IATIENVBYAIINNGUAIDENS

UsEyInIuasnguneeng

Uszwns Uszansitldlunisinuluadeiidugnéndldvimedunuden unituiidemin
WivuATFIoysYT Aaud 2 AsTuly S wausiuiedu 450 AU MIfTUATUIAFIRERLLLNITDY
(Yamane, 1973) fisgdiunnuidesiudesas 95 wazArauaInndeufiszduiosas +5 yu1nveq

f79819MAWIUlAYINAY 212 F19E19 AIR1TY

‘:I 1 U 1
f19719N 1 U’i%‘mﬂiﬂqwﬂﬁla&ﬂ\‘i

Usznngnén Uszvns (Aw) nguA9a8e (A)

anAldUINIsAuugeNUe faws 2 aTaguld 450 212

N3gUAIREN L UINIIUIIINY ST IN STk ULEU 981475 Simple Random sampling 35013

duiagluude



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

AnuLTetioldvasadasilaliluniside
TunsAinuadaiifieliuvuasuamudquain {3fuldvaaeuamnineiaaiio Ao Ay
Fostu (Reliability) vaskuud@aunIy AUATe (Validity) Eﬁﬁ“faﬁwquaaumaﬁilé’mﬂmimmu
enanswazuifeiiistesluliiifeany nsaseuaunsnuiion (Content validity) uas
ANNINEANYBINTTILY (Wording) naangideiviaydiuau 3 vl Index of ltem Objective
Congruence %38 10C 11nN1 0.5 ndafny
sdanldlun1sise
foyafinrusnildannmsuanuuuasuauazianiieszilasadanldlunsise
1. @dRFanssaun (Descriptive Statistics) Uszneudie aa1ud (Frequency) Sovasy
(Percentage) Aady (Mean) #21udeaiunannss (Standard Deviation)
2. aundgruded 1 l¥nsmadeunnunanAaseniaadsveangudaeg1annnii

[

2 ngu lagldn153aseiauulsusIunaiel (One-way ANOVA) Nsediuiiadfny .05 vivosedu
ANUdetiuiosar 95
3. auuAgIuten 2 waz 3 lin1snadeuauduRLSIENINFILUsraNefInIATiANIS

AaTzviruanneudany lagldadd Jnseiauannsenvian (Multiple Regression Analysis)

NANI5IY
31NNITBLTRT ANAINNITUTNISHazUsEanEnmlunsdwaunundmadianisiduinig
agrallovegnAutaNUIg
oA a ¢ v @ v
dauil 1 wan1sAnssidayaniluvesgnaunuudauny

M13199 2 F1IULAETEYATYRINOURUUABUNY

dayaanunuzdIuyAAa U (AY) Soway

1. B1YN/ALAUIIY

WINUUTEN/ NS/ Hinanw/anamaie 146 68.9
AUTENBUNNT/ANVRIAANS 53 25.0
Ju 9 13 6.1
2. Uszaun1sainisninenu

fng Wewihiu 1 T 2 0.9
918581119 2-5 Y 31 14.6
9143813 6-10 U 34 16.0
918581119 11-20 U 64 30.2
918581119 21-30 U 47 222
11731 30 U 34 16.0




Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

A13199 2 TIUIULALTRYALVDIRMBULUUAB LA (5iD)

JayadnwzdIuyAAa 317U (AY) Jouaz

3. YUINVAEDIUUTLNAUNIS

wnaulaiiu 20 AU 58 27.4
wiinauliiu 50 A 25 11.8
NINUGAA 50 AuTULY 129 60.8

4. UseinNuaessnae

UTEIn/15997u 174 82.1
159U53/0Wn 4 19
F7UuA7 12 5.7
NUIBITUTIVNT 16 75
T5ane1una 4 19
Bu 9 2 0.9

394 212 100.0

NHANITIATIEVVBYA WU ;ﬁmamwuaaummﬁwm 212 Au d@lugidu wilnau
USTN/Amns/Mntnaw/sranaia 1w 146 au Andudesay 68.9 Jusvaunisainisyineu
SywIng 11-20 ¥ §1uru 64 au Andufesay 30.2 fvuinvesaaiudsenaumsntnausas 50 Ay
uld 1w 129 au Aadufesas 60.8 wagUssamvesgsia v Assu $1uau 174 au Andy

Soway 82.1

: = a ¢y v oy o a : Y a . oA %
dauil 2 wan1snTendayatadeduauninuinisndinasanislduinisetnssiaiiiosvasgnin
NUFBUUI§S

A13199 3 LAAIA1LRALLAYNNIINTEEMILINTTINTRIUITEAUANAINUTNSNdIHaran1TIdUSNNS

9E19181109999gN ALY BTN

AMATWUINNT X S.D wlawa dusy
auanudugUsssuveansliuinig 4.22 0.562 GRN i
suealindanazenuindeds 4.26 0.505 gann 1
AUNSREUAUBIEAINABINITNNTUIANS 419 0.502 GR 5
AuANUelaldguagn 4.23 0.538 gan 2
sulsirnusiulasiognin 4.23 0.516 gann 2

594 4.23 0.474 9N

PNNaNTiATeteyaieIiuladevesszauamn1mnsliusnis lunmsin wudt Aauam

mshiusnsilseAuamnngsnn daedewiiiu 4.23 uasliatdmdesuunnsgiuwiniu 0.474

10



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

dauil 3 wan1szideyaladefiudszdnsnmlunisdasuaundwnadanislduiniseeng
fialilaevaeanAnugaNtnge
A13197 4 waRIALRAEKAZN1INITIAINIRTFINYRITdesuUsEANS A Mlun s U UNdINg

RONLTUINITOEN9ABLTBIVRIPNAIN UL RNUN TS

Uszansawlunisdeuaueu X S.D wlana JUAU

nshiusniseeaiiieniu 427 0526 1niiap 1

N3USNse819TIAS AT TN 4.20 0.530 170 3

MR AT PRI ST 4.16 0.578 10 5

nslsusnseessieiiles 4.21 0.530 uniian 2

NMSIAUSA58819A1INTN 4.19 0.529 170 4
23 421  0.493 wnfign

q

a

nuan1siazideyaifeniuladevesssduusednsnanlunisdeusuau Tunnsu

WU Useansamlunmisdaeunulissdulssansaimuiniian daadewiinu 4.21 waziliandiu

WeuuinsgIueinny 0.493

1 = a (5 v Y Y a 1 1 a
dun 4 Nﬁﬂ"li'JLﬂi’]ﬁ‘;‘i/i‘llBgﬁﬂfﬂ%‘c’]ﬂ"I‘IJﬂ']’ﬂﬂiUiﬂ"liE]‘c’J'Nﬁ'e)Luax‘l

M1319% 5 LAIA1RALLAYNIINTEALMININTFINVRINIUNTITUINIS0E 1 dBLTDY

nsldusnsegneraiiios X S.D wuawna QUM

AuviAuAR 4.23 0.513 gann 1

AUNEANTTY 4.21 0.532 gaun 2
394 4.22 0.507 gesn

NNaNTIATRdeyaieIiudadenislduinisediesiariias wudn Tuaimsiu wudn
Y a i oA i ! o ) a v a1 =
n1sldusnsegresailiosineglusedugeunn daadewiiy 4.22 uaslimdiudeuvuuinsgiy

WInAu 0.507

d9uil 5 aUNanINAFEUENNAZLY

auuAgiun1s3ded 1 Jadududnvaurdiuyana Usznaudie o1dn/dunieny
Uszaunisalmsvnau savesanulszneuns uazUssinnuedgsnaresgniiuannaiy deuase
nslduinsedredeiiomwemgninnudentngs

nansVAdeUALAgILBIUTeuITIsUA ImLANA1sYeInslTuINegedeLilesuaIgndn

(%
v W (% v A

Nudongsnszautuddgyvnsada 0.05 Wusedl

o

11



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)
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Unstandardized Standardized

t Sig.
o = Coefficients Coefficients

AMNINNISIUINSLAE 3

Std.

B Beta

Error
1 (Constant) 0.381 0.160 2.387 0.004"
srulitmnusiulasiegndn 0.420  0.067 0.428 6.287  0.000"
ANUNSHDUAUBINDAINNABDINITNNSUSANS  0.199  0.070 0.197 2820  0.005
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BALANCED SCORECARD MANAGEMENT FOR OPERATIONAL EFFICIENCY
OF SMALL AND MEDIUM-SIZED BUSINESSES IN VICINITY CENTRAL
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Abstract

The objectives of this research were to study 1) confirmatory factors of balanced
scorecard management in small and medium enterprises, and 2) the influence of balanced
scorecard management on the operational efficiency of small and medium enterprises in the
Bangkok Metropolitan Region. Data were collected online from 520 entrepreneurs in the studied
area using questionnaires investigated by content validity and reliability. The used statistics
included confirmatory factor analysis and structural equation analysis. The result indicated: 1)
Balanced scorecard management model for small and medium enterprises consisted of four
dimensions: financial dimension with the highest weight factor on production cost reduction,
operating costs, or core expenses of the business; customer dimension with the highest weight
factor on services to reduce customer complaints; internal process dimension with highest weight
factor on the process to minimize operational errors and work efficiency improvement; and
learning and development dimension with highest weight factor on creating happiness at work for
employees. 2) Balanced scorecard management influenced the operational efficiency of the of
small and medium enterprises in the Bangkok Metropolitan Region at the statistically significant

level of .05 and the predictive power was 86 percent.

Keywords: Balanced Scorecard Management, Operational Efficiency, Small and Medium Business
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aussouzvesUiTvlunisudedulfogedsdy

4. AUTURAvaURadenl (Social Responsibility) NguU1593nwINgANTIUdUUTENDY
U195 es550 Saurtauansausuinveusedenuluduang o wu nsiidausaalunissne
ANNLINADULAZAMNINTIN AT

5. ¥NeINTUYLY (Human Resources) @351 w1 wagt13ainwminginsyanann
seulsfamnings Haduaugd anuamisn Wnvy uagiauaisauian dnouduius wae
ANNAUNUSUANNINH T

6. NNeININ1IN1513U (Financial Resources) 3991 LAUSNYT wazdnn1snsneins

P19 NUDE AU AL
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7.3 NgININNEAIMN (Physical Resources) §An1 @319uazdauiod U1395n1
NINGINTMINBAIMN 19U BAsiazan il 1Wudu

8. UsgdnFarna1ud uny (Cost Efficiency) In15ldnsnensnnuszianeg 19l
Uszavsnmidunaviliuismanunsananduduieusnssmedunusm

9. mavhls (Profitability) szdurilsvsdesmneauliiuazaaiuly sauvisiui
st Builuansfagiugmentsduiin

M15199 1 A uEenadodluiTaInINd159N9gIna

LLU2ANYBY Kaplan and Norton (2012) LU2AAYDY Drucker (2001)

AUNTTRY NININTNNNTRY FUFUNY wagiunisviiils

AugnAn A01UNINNIINITAAIN AN UTRNTTU LazAIY
FuRnveusadeny

AunszuInITAely NINYINTNNEAN

AUMSSEUSLaYRRILY NININTUY Y

Useangninlun1saniiueuyaegsne

UsgAnsam (Efficiency) mnefs nszurunistunslinineinsiidegededuan 1iions
ussquimang esdnsarusTaReUsAvEaninedloannsalinsnensdesningurstulunisnan
dudmteuinsedaiieaty manmsmuauamniieandnsnsgapde msltinaluladlniifionns
wAnfiTUsEAVE A s ImTsnswanwinuliianuianuaansaldegaiudneanuazuenain
wileanuszansainuds auamAldudsidesuimafelfiAnnuldiuToumensudadumnsy
AN LA Ui T awar tlsfigatu venmniuaualdnanedusiasgiud
gnihanldlunisfafunsiuundlan Yagiussdnsleiliaunsavimsnunmldfgongade
paaluluiign (Mura & Hajduova, 2021)

fanAdefiuandiifiuin msvimsuvvauna aunsodssadeUszansamlunsdiduu
V1933719 loelan1ggsna SMEs 1y AnudAyveIn1sinUssdnsnmiasn1sussliiuseAuvanadny
FuLinnssuues SMEs (Borocki et al., 2019) UszAnSnmvas SMEs mslssumsussidivantadodi
nansznulagnsironadnslusunsiu aunmnsndan mafiuneld msandunu iawaiils uas
ANNAEBIVBIUTEN (Mura & Hajduova, 2021) WanueNNNTUTTu TSN YR IUS TN Wdad
AN NATiAUEAYELAY WU n13nmMUAkerUSTRLUMINEITINag IS VRIUTEN AnanInALT
WolavewgnA1 WinNTsy TININTALESUNENTMUIUALUTNTLaEMIRAILINTAAA (Pisar & Bilkova,
2019) dnAdelulszma yund ATues uazdudiinad Juaussiady (2561) viaduEessuiui
Wanagnsvesgsnalswsuluiminguasusiil nansideldadieguuuuuinsdnns ssfalsausuly

BUIAR NIUNTTUIUNIT TOWS Matrix BanamIdetausinnigliinginisainisssuinvedhialein 19
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AsiuNsUIILUALRa il Aunsiuasiunasiunuainn suenuasdaasiunudisedly
psrmslivnzay sugnAmsfinauatnansyeangugniAliuI msuaziduganInms
Uimssunszuumsnely fessimsimusmihiinszegisdaauuazannnusudouluamenisuims
sunsisuduaziamnyaainsiesdnsiineusunaeaaniionsimunlmAnyssans awlunis
vhaugeaauazansnsavnulsnaenting uaznuisoves ynamsal auduniugad (2561) Fuiide
FesmsUszdulszansamesdns Tngldinadanmsuimsuvuanna nsdidnu anidsal vinuuds
amsssguszBUlneUssauan Tasluniddelfiauedn ilensiaunauainnsuinisvesani
sollsiiUszAvEnmenunesguanaiiieiingunndinvesszvu uasfindaruaansalunis
wyaturaslszimaTndudedddnisuinisaunuvanna Sndudoaiaun 1) yuuesiiunisdu
iesanninsldanesing 4 melu destiusuauduansdnuaidnus amnsansisaeuls 2) yumosiy
anfAsUsulss vimstiaensuaudesnis msdeiineusy Wiemusinuznsdoaseoriunld
U3M3 3) yuuosaunszuiunsngluesdnismsdaasuliiinisnawuamthegraduniansiane
dnwaldnws Wielvnsddunudulumuumuauiimualy psldmaluladfviuaielunisaugy
ms1zazviliiAnAnuaznInTIn ez eany3unanudene was 4) JuNosiiunsEUIUNIS
melu msdminmfineusuliinnTusasings Wewauyumesduniadous

[

’i]’1ﬂfﬂiVIU‘I/I’JIJ’J’iimﬂi’ilIﬁQVm@ﬁ']ll’ﬁﬂ‘lj’lll’]ﬁ%’mL‘fl‘UﬂiE)‘ULLU?ﬁﬂlﬁﬁﬂﬁ

funsidu (Financial Perspective)
msurduimiauinslmifeunsoshuseldlifuianas
maduaeselinngnisebnl seall vde dntasi sty
mslfduninduansamuednalusaniam. Sarududlunsam
mzanfunulumsida fuulumsiuiuey via dlddewsnvedans
wilnumunsmihafednalussaiaiuasfum

13 13 .
muanA1 (Customer Perspective)
v v v e v
AT TUg AT
W oW d u y - o = - .
mE‘J’:Umw\aﬂauﬂummwmam'ﬁmmqnm U?ﬂa‘ﬂﬁﬂ']“ﬂuﬂ']iﬂ']mu\‘l'luﬂﬂQﬁ'iﬂq SMEs (Efﬁaency)
i
msdreruimalevagn e
v e a v e
syl gl rnasallivinenstaenhgudsiulunanda
= @ - v - A4 w & v
mssulsziunamdudn unsuimeiesiimiladegni R RS A Sy

qu o= - v v - v
] Z s - R A 1z DA ada aa
MIbE SRR TGN mslfmeluladln Wensaantlszdaam

N ] sy mninnubirydransalissaiy dnanm
funszunniniglu (Internal Process Perspective) . - P 4
y ) P o nsussasl e dnngeuafionsad e
msvmuszuumAluladansaumd date lumsvionu iR . . Y W e
i - ) i L ) ‘ Ainanwilunsasmmsioelasagna
nsanrTHAREAluNEIY waslTulsszAneaTlumsineuedee

a o ! , @ 3 -
m';mfmmﬂ:nmﬁanwunmuwfm‘nf;m'n,m'|L'rmm’;mum'n.ﬁam'r:mma"m

o vy A u = qv__w
NIEUAUNTFRNTTUATINTIUIDIGNAT uaziu mun'ﬁlquwm

o o - s =
m':muu'm?:mun'f%m'r:wmrmrﬂmﬁn 34| \ElﬁU?ﬂ'l’:

fumsiiuiuagiann (Learning and Growth Perspective)

| omoaw sar 3 o o 4 ' H
ﬂ'\';ﬂ!tﬂ’:!.hi‘.!ﬂﬁ'\ﬂ’: llil?UH'T\L% HESTRILTIAYE ATTLTEITRaLHELELD

SN\

msatfussubiaang Wldaandrudnnanaeadiuinanm

msasrmdatunyihnlifuinm
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B/MIAliunTdy

U5891n35A 0K UTeNaun13gsnazuInnaltasvuIngaunguiminnianalausuama Tu
JmInuATUTN wuUNYS Unus il wagaynsusinig 31u3u 260,504 518 (@naudaasuiavig
YUIANaNLazIUINgoxl, 2561) {398l inaueiTruruRLUSARNWIved Hair, Black, Babin and
Anderson (2010) Faiauadnsidruszninaiiegwdedaumsfinesuiefulsdunaldiolid
arumanzanlunsiaasidusgnation 20 feehwie 1 fuusdang Turuiteadsdl 26 s 16

fegiifuiudeyaandegavivdn 1 520 918

N

[ Yaa I~

2u1l1I5N19189NAI0E1ULUVAZAIN MIBLUVEDUIUAHIUNITNAADUAMNATILT DN

e

INHNTIANIATINIU 3 578 I¥Ararunsadadon wiidy 0.67-1.00 uazmiaAraaiiBsae
A19aNIATENLIAIINEUTENBUNITTIARTUIANA kAT vU At BN lUNTUNNAILAT FIUIU 30 18
lAERUUABUAINNITUTINSUUUANA AT ATANIATEUUIATENINS 0.87-0.90 wazUseansainlunis
AvuaugsialAmdaniaseuuIAsEning 0.78 wuuasuauwialuauneu laun

1. druaudnyugduyanavesneuwuuasun udumauvatelawuuidennau
AoUANALIfY A 87y N3ANY Useinnuesgsia Usuinnueaians steznatlunisiiiugsia
Srurumtneu uastaindideesianis

¥

2. MIUINISHUVENAE Usenaumigaadusenaulusunistu (31uiu 5 98) Arugnen

Y

(T3 6 T0) sunszuiun1snigly (F1wiu 5 99) wagaun1siseusiasiamun (31w 4 99)
fidnwauzduluuasuauuIasauUTZINNAT 5 53AU 593 20 18
3. YszdnSamlunisandunugsiaedl ddnvazilunuvasuaiuuinsdiuszuiue 5
sEfU 9119 6 7o FemeunmiAeadu 1) anuanansalulinineinsiesnitguisdulunisudn
2) mnuannsaluauguAun T oandnsnsgLde 3) msliinaluladlug Wonsnandi
Usgdngnm 4) maiaumdnaulifianusemivaiusaldegiadudnenin 5) nsussaidmvuneg
\Fanagmsvesianisesseiiles uag 6) deamlunsairsauiienelasiognd
adafltlumsiinseiteyauszneuluse Afovas Aede drnudoauumnsgiu g
Anseriesduszneuidadusudifuiiaes wasn1sasgidunng (Path Analysis) H1un1s3iAsIH
AuN151TlAT9asNs (Structural Equation Model: SEM)
dwduinasinisiansandiedsldinusives Best and Kahn (1998) Tasdmualidunmsi
Uszanauadsil
AgLUL 4.21-5.00 vneie namsusziiuegluszduinniign
AT 3.41-4.20 vuneds wan1sussiiuegluseauuin
AT 2.61-3.40 vuneds wan1suseiiiuegluszauuunans
AT 1.81-2.60 vunede wansuseiiiueglusedutiey

Az 1.00-1.80 uneds wansussiliueglusesautiosian
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AIUNANITIATIEYIAIINADARAR 03B sT AT sUsedng ldinasianla-aumds (x?)
Arla-aunasdusing (x2/df dudsnfiaevesaiadsanunainndsufdideswoinisussaian
(Root Mean Square error of Approximation: RMSEA) A1 Normed Fit Index (NFI) A1 Comparative
Fit Index (CFI) ArfviinszAuANaonnaad (Goodness of Fit Index: GFI) uwagA1Rvis1naIA1aq
aaaLaﬁla%aqmwmﬁammgm (Standard Root of Mean Square Residual: SRMR) (Joreskog, &

Sérbom, 2012)

NANT3IY
HANSITENUI drausuvdeunudiulvgdunands (Sevay 57.69) 01958WiN 31 - 40
U (Fogay 54.23) N1sAnwseaulsan3 (Segay 61.15) Usennvesgsnane §snandauazauan

(5@ 57.31) UsLLAnNianis 1a19a9auLaed (58888 69.23) szagiaituni1sahiussne 5 - 10 U

9

[

(Sowaz 40.77) Suwruntnauliiu 50 au (Fesar 60.00) wasdwninnnaesianisegdaninuyusidl

Y

(508a 35.58)

M1319% 2 wansaefeUsednsninlunisanliuaueegsia SMEs nqudminnianaslsunmna

UszAnsnnlunisaniiuaueasgsna SMEs Mean SD  Ussdiu  &fudl
Auanansatulaninensdesningudstulunisngn 405 081 N 1
PwansnsalumuaugunileansnsIN1sgade 370 093 an 2
nslfnaluladlve ionisuaniiduszansam 356 090 w7 5
nsanndnnulilenusauaansaldegnadudnenm 359 091 w1n i
msussquinmneidanagnsvesfianisedisreiileg 348 096 w1 6
Anennlunisaieanuiianelasiegnm 366 097  wN 3

33U 3.67 0.62 an

NaTiATgsiARdsnarddonuunspulsEavsnwlunisdiunugsia vosgsia
YAnaLazIuIngaunguimiananarsUTuama Tunmsiunudnegluseduuin (Mean = 3.67)
uazilefinnsandumesu auddunsnildsunsssiiugeanldun duanuaunsalulinineins
tfooninguisiulunisudn (Mean = 4.05) arwamsaluniuauaun il oandnsnsgade
(Mean = 3.70) uaz Aneaiwlunisadisaufiswslasiegndn (Mean = 3.66) Turazdudilisu

nsUssdiutdesnantungulawn nsussaidmunedanagnsvesianisediesieiiias (Mean = 3.48)
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A13199 3 LAAIALRANITUSINSRUUENAAYRITINA SMES NqudminnianatsUIunma

N1SUINITUUUENAAVBITIND SMEs Mean SO Usudlu  aveudl
AUNITIY 3.72 0.69 1N 3
AUgNAY 3.70 0.71 1N 4
AunsEUIUNIsAElY 3.73 0.66 1N 2
AUMTIEUSLaIiaL 3.77 0.71 h 1

39U 3.73 0.69 an

HANITIATIENNTUTVTULUUALAAYD3TINA SMEs nqudandanianatsuTuamaluningy
wuIegluseauain (Mean = 3.73) aua1dunsniilasun1suseiiugsgalann A1un1siseusuas
Wun (Mean = 3.77) Aunseuiun1snisluy (Mean = 3.73) uaga1un1sau (Mean = 3.72) muadiu

AR5 1NULEUD

HaN1TITeLienaUingUizasdnuideden 1 n1slasieviesAUsenauliagudureinis

UImshuvaunalugsiavuanaisarvungeslungudminaianaisUSuama §Iuiauenansll

(=]

o

Aol il g

o

(=

i

i

LYELE

o

§

[=]

o

FrF i Trriiied

FLLL

'

489 3
A

!

i

!

V7

Chi-Sguare=€11.99, df=127, P-value=0.05108, RMSEA=0.052

AA 2 MIATIEesAUsEneuldsdudurelinainnisusmsuuvannalugsiavuianalauay

yunganlunaudminniananauiuama Fruuundau)
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M13199 4 MsiigadaaenAdesiuteyaludsUssindueanisiiaseviesdusenouiedudy

A1 Lneust AnNauUsu :mmi AMaUSU Qwams

WIIUN WITIUN
x2/df Younin 5 14.49 X 4.82 v
RMSEA 0.03-0.08 0.161 x 0.052 v
NF 0.9 Fuld 0.92 v 0.96 v
CFl 0.9 Fuly 0.92 v 0.96 y
GF| 0.9 Fuld 0.68 x 0.93 v
SRMR Younin .05 0.063 x 0.049 v

NUBNR: v 8D dunaeinan1saaeusaiildlunmsnadeunudenndeuazaunaundy
Yossmuuiutoyaidesedny

HA9INNITIATIER A TE 7 LHlUN1TR 51980 UAIINABAAS BILATAIIUNANNE UVDIRIRUY
fudeyalielszdnyd Mslesieviesdusenauldedudu nan1susaduaunaunduveIfiLuunyd)

x?=611.99,df = 127, x%/df = 4.82, RMSEA = 0.052, NFI = 0.96, CFl = 0.96, GFl =0.93,

(% '
faa U

SRMR = 0.049 91n9%iaananikandindwuulrdduiianinuaennasdtutdaussaneianinsed

ANUARnAdBIi Uty sEAntile e

M13199 5 NaN1TIATIEsAUTENBULTIEUsY MsuSMsLuvaNgatugsiarwinnauasvunngesly

nauIIInnIANAeUSIUMA

Matrix LAMDA - X A tvalue R?
#1unN158U (Financial Perspective) 0.95 18.48 0.89
1. Msnandudviouinmslvsifiannsoaianeldlituianis 0.73 - 0.57
2. mafatuvesnelsngnénelvl el viondnfasi/dmslmi 0 07 2236 0.66
3. msldauninduaznisanuegadiussdvsnm deuduaitumsamu 072 1846 0.65
4. nsaasuulumssde suulumsiifiuny viealddendnuesiams 075 17.98  0.69
5. winnuausavihuliegelivssavzaniayAua 072 1701 0.57
#1ugnAn (Customer Perspective) 0.94  18.69 0.95
1. Msa1smudusiusinfugndn 0.71 - 0.54
2. msUFuiflonauaussmNFiBINIsVRIRNM 082 1929 062
3. msdhamufisnelavesgniasiiee 0.74 1876 0.65
4. M3UuusIsnslunsuatsmgnA el 084 1820 0.3
5. MsfulseiunuA AL uazUIaileai1smusiulasagnén 087  17.69 0.67
6. mslvuimsileandesoaisuangnin 0.88  18.68 0.66
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M19197 5 HaN1TIATIEYRIAUTENaUTEudY NsUsiuvaNnalugsiavwnnasasvungosly

nauIInNIANAISUSIUMA (M)

Matrix LAMDA - X A tvalue R?
funszuaun1sn1elu (Internal Process Perspective) 095 18.74 0.89
1. mstmwszuumaluladansaumaiitetaslunisvinulinay 0.68 - 0.57
2. MsanAnNianaInlunsiuasUfuUssUseAnsamlunisyinan 081 1952 0.69
RE[GHE
3. MsassMkazAndonnnuidaugANuaInsansaiuAL 060  17.77 0.56
ADINITVBIFINA
4. nsgurun1siansteseuiouvesgnen wazUsulsenszuiunisii 074 18.28 0.62
QnAeg
5. MywRnszEUIUNsIansioaunnglunsliuins 069  16.88 0.53
ﬁ'mn'm'%auﬁuazﬁwu'\ (Learning and Growth Perspective) 0.90 17.87 0.82
1. msduaialviyaainslafuanuf wasiauninue mnudeingeds 072 - 0.57
aiae
2. msaivanuliyaainslaldanuianuanunsoegadudnenimn 067  19.68 0.69
3. Msaieanugulunmsvihalituminny 086  19.65 0.71
4. msnszduidounnauliusuds danunfeuilosesiuaniunisall 078 1889  0.66
Wasuuasaue

NanTIATIEiesdUsEneudeBududdui 1 vean1suimsnuuangalugsAavuinnan
wazvuinganlungudminaianansdiuana wuininanaiunssuiunisnielu (Ax = 0.95)
LaYA1UNI5EY (Axs = 0.95) Audauy

NaNTIATIzsiesAUsEneUTsTusudiud 2 vesmsuimsuuvaugalugsiavuiananauay
yungonlunguiminnianatsuiuuma ednwiudazosduszney nans3denudn esduszney
Frumsituiiiiindedeunitaaldun nsaaduruluniswds dunulunisdiduny wieeldane
#aNUe9AIN15 (Axyq = 0.75) 3AUsZNBUMUGN ”wﬁﬁifmﬁfﬂﬂﬁsmmﬁqﬂiﬁm nsliusnisiiioan
fo¥ouFouningnin (Axy = 0.88) asdusznaudrunszurunsnigluiifiimdniadoinniigaldun
n1sanAuEanaInlunIsieulazdsulssganiamlunisvinauediaue (Axs, = 0.81) way

(%

geAUsENoUMUNITR BRI kAT NTUmTnUadeunnfigalaun nsasisaugulunisyinauliiu

NN (Axqs = 0.86)
HANSITELNanaUingUseasdauIdeden 2 8nSnavean1suTMIsLUvaANnaTdINanD
Uszansamlunisaniunuvesgsiavuianaluazruingaungudaninnianaisusuama {33y

YILAUDNARIN
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EFF01

0.134= FINA

0. 26 EFF02
0.58 /
0.65
-0.020.16-0 (CUST |=w=—_
Il 0.58 0.5 0.€0—= EFF03

0.02

0.53 0.8
\_15-— INTER / u_sz\ EFF04 |=+0.48-0.08

0.5¢

/ 0.82
0.15#  GROW

v A

.~

EFF0S |=*0.22-0.08

N

EFF06 |[=*0.3

Chi-Square=78.63, df=26, P-value=0.07088, RMSEA=0.076

AN 3 BnSnalunalaseaiievesnIsuimskuvaunandwmasroussansainlunisaiueuves

§5NVUIANAILALVUINYBUNGNIIVIANIANANUTUANS (FILUUNAIUTU)

a

HAN133ITENUI FNSnavenIsuimswuvanaadnanausednsamlunisaduanu

Y9IFINIVUIANANMAZVUINEBUNFUTINTnAIANAUSUINaog sl dbddgynieada (P = 0.85,

SE. = 0.095, t-value = 8.94) Ingauni1snana1disnunanisnennsaisesas 86.00

M13199 6 N1saatANFeRAdBsTUTaLAlUTIUTETNYURIBNENATDINITUTTULULALAATAINA

AauszdnSninlunisaniiuauvesssna

A1 Lneuat AnNauUsu :mmi Amasusu Qwams

WINIU WA
x2/df Uoenin 5 9.90 X 3.02 v
RMSEA 0.03-0.08 0.131 x 0.076 v
NFI 0.9 ulu 0.94 v 0.97 y
CFl 0.9 ulu 0.95 v 0.97 y
GFI 0.9 FulU 0.89 x 0.94 y
SRMR 198N .05 0.058 X 0.038 v

nUBWg: Vv e BnunasinanisnaaeudyilnlilunisnnaseuanuaenndeILazAUNANNAY

YosfLuUiutayaidaszdny
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HAAINNNTIAT AN LEIUN1905I9a0UAILADAAR DILAZAUNANNAUVBIRIRUUTY
TayadelsEdny N15IATIEReIAUsENa U USY HaN1TUTHEIUAIUNANNTUYBIA IVUNUT
x? = 78.63, df = 26, x2/df = 3.02, RMSEA = 0.076, NFI = 0.97, CFI = 0.97, GFI = 0.94, SRMR =

[

0.038 NAILAINA1kEANII 10 UUTNL Ul AuaenAd a9l ULTIUSEINEA A NINS1zi AU

donAnediutoyaidausyindiiesne

M1399 7 NMTIATIERIRUTEN U T LI UAILUTLH I alATIAS19URIN TSNS ULALA RTINS

soUszansnmlunisaniuauvedgsiavuinnauazruIngaunguwminaana1aUsunma

Matrix LAMDA - Y Ay t-value R?
Uszansamlunisaiiuvnuvesgsivvuianalsuazvuiadaunguisninnianaisusuama
Anuansaluldninenstdosnitgudetulunisudn 0.36 - 0.26
mmmmmiumuamammwLﬁaamé’mwmsg@lﬁa 0.65 9.46 0.40
msldmelulaglval Wensndafifiuszansnm 0.60 8.68 0.37
mamwmineuliianudenuansaldegadudnenin 0.68 9.09 0.46
msussaimnedenagndvesianisedareriles 0.92 9.18 0.76
Angnnlunisaiaanuianelasiegnen 0.82 8.91 0.59

Matrix LAMDA - X Ax t-value R?
N1SUSMISHUUENRE
AUNITEY 0.59 23.65 0.74
Augnen 0.58 22.36 0.68
AunsEUINAIAIYl 0.53 20.74 0.64
AUNTEPUUAZITRIL 0.56 20.96 0.62

N15IATIEVRIAUTENRULTENTUAILUTIHS WUd1 NITUTIMSWULANRaNAUANSEINasD
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TodrAgnieaid Inedaded dnauinigaldun fun1siiu uazdugndiaiudidu Tuvasi
ﬂﬁzﬁmﬁmwiumﬁﬁ?wLﬁumusuaaqiﬁwumﬂmqLLazsuumsJ'amLﬁmmm}mﬁfﬂﬁﬂ%’ﬂuﬁaq N1SUIIY
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MANAGEMENT TEAMS’ PERSPECTIVES TOWARD THE DIRECTION OF
LOGISTICS OPERATORS’ SOFT SKILLS NEEDED FOR WORKING IN
WAREHOUSES IN COMPANIES AT LAEM CHABANG PORT

Kanokwan Sakunsongdej'”
Watunyoo Suwannaset?

Paratchanun Charoenarpornwattana’

Abstract

The objectives of this qualitative research were 1) to synthesize the direction of
necessary social competences and 2) To present the results of a study of the necessary social
competence. The researchers synthesized relevant literature. To create a structured interview
form and have it analyzed by experts for content fidelity. Before being interviewed informants
in Laem Chabang Port with a manager, Human Resource Managers, and Logistics Managers. In
10 companies and some documents concerning their operations were also reviewed to gain
deep understanding. The steps of Grounded-theory data analysis called “the constant
comparative method” were used to analyze data in this study. Then, the results of the
opinions, direction and urgency of social competence that companies in Laem Chabang Port
should develop for operators were analyzed for average scores. To prioritize urgent social
competence issues the results of the synthesis of 10 areas: 1) Communication Skills
2) Leadership skills 3) Collaborative skills 4) Problem Solving Skills at Work 5) Ethical behavior
6) Ability to prioritize tasks 7) Relationships Skills 8) Creative Thinking Skills 9) Ambition and
10) Responsibility skills. The results of the study can be used to design a human resource

training courses to benefit HR’s in the logistics service industry at port businesses.

Keywords: Social Skills, Logistics, Warehouse, Laem Chabang Port

123 Faculty of Education, Burapha University, 169 Longhaad Bangsaen Road, Saensuk, Mueang, ChonBuri 20131
Email: 2 Suwannaset@hotmail.com, * Paratchanunc@gmail.com

"Corresponding author email: Kanokwan.sksd@gmail.com

36



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

Unin

a 6

geamnssuauladaindfeaidugnainnssuiiiayaaiuniaasegia vesusewme 1Inis

=

ALlugsfavanauNIsuUEs wazgsnadu q Naduayululdauniu Anuasyivlavesgnavngsy
AINA1 AINALAAANITINNIU NSHAIULATIATINUGIY NMSTRILIN AESuN500Ned NI

YAaINg NM3fne M8 wealulad waviasugiavestseme Fadmunsveslsunalneszaensuly

a 1

fin1sndnuazuinisiilveazilulszgnsinisamuiazensaansniladafndnddgveginie
ENTLAUNANNINVBINIANITHAALAZUTNNT AanAUNUNITHERKAEUINITARYsTulalusedvaina
advayuliiinanuenlesiveuginiauasgininegralussuy wuiauesygiatasdany

WASYNH aUUN 13 (W.A. 2566 - 2570) 31n@n1uni1sailain-19 vinlvladafndnianistusinnig

a a 1 o aa v

YLADAI WALAIAANANIINELAEIAINAUAIUNTIE90DNDE19ABLLB9 DILIITNITVUAINIINLLATL ]

U =

USUaUINITVUAIRUANTEMINUTENATIANA WANGIDDTUSUIUNTVUAIRUAITENINIUTLNANIN

'
a [ ] v

Naadlaifisuiunisvudslugiuuudy o lneaiassissvauiiuiunssiouasygiafiiiaenn

9 Y

[ dl'

pziusen iomuilassaisiugiundnlunanzfuseniiedminasdan vays uarsveeady
van WelduwnuhlumsfaunasvgisvesUszimalasatiuayulasanisrng 9 vewiiFounanal
FamudsuNLarnIzedud quiindaudluinde waskdnduliduidegudnarsdmiuns
Waguieaud flanansasesiuianssumsvudsdeidemanssuuuulduasidoulosszuuladafing
vodlneiuiduniinisiaesginiauazlantaegnlisesse tduinduiiladdglunisimuissuy
ladafndvastsuina (nosgnsmansnsnaunssuuladaing, 2564)
ndhmnededuinlilssmalnessimuimanesu wivsewelngdivodnin wu w5
dlvgfitigviFesnin vinwe virued wazaunmaulnedsn Wuglassasenisensziudnenin
N3 (@EUNNUANIARILINISATYFNAZEIAUWIAYIR, 2560) TAELaNIZAIUAINITANIEIAY

Famaludesing Miuldediesdaau lnegdnsmudrviuainlideyainfadanssudiulngvia

U U
o &

ARan1sansd@nn ATy teduduludiuvessunisuniey (DHL Supply Chain, 2017)

a

LALNUINTNANYITLAVUS IR HALSEAUTUANANYIVIAANUEINITONI9EdIALTUNITYIN9Y

[ e ]

(Schneider & Newman, 2015) &saa1ufaan1stuineeinail nnesansisulviaiiudAguinnin

ViNYeANUINIIVIIN aenAdesiunan1IdI59359190U 2,000 AU Mdseyinauaunsanedany

'
o w

JudsdAgnanlunisinauieiesas 57 (Bowen & Shume, 2020) Inaaudi5avesynnatunig

o

1%

AL AUANNNITIVITN WeFesay 15 wianuausansdnuiiiiuaaausyauaud1se
feSeway 85 (John, 2009) wmzqﬂﬂaﬁﬁmmmmmmqé’mm%ﬁfmuéfmﬁ’u;ﬁ?ﬁuié’aﬂ'jw TERRIAY!
Hagussdnsagimaasuaiaziimaluladlu q uiweluladiliaunsadununuiyaaald
famua Auasansdeendsdienudrdglunainussauuasdanudnduludagdu (e

MnEINY, 2562)

37



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)
AIUUNITATINRALTAIUIYAAINTNTLALAINITONTIAIUABINITVBI BIANTILY LTI
Audnsvesesdnsnulmuny uwagsnwilintdnauiianuainsoaedsinauiuedng sauds
an1dunsAnwimniinan1sfinwilluinaunundngasnisimuianuannsaniedenuls Avsudedy
lunaausseuld (Alsafadi & Abunafesa, 2012) fednludssiauivinielunisasisfunalid

AUV NEIANINANINWENINIBINSINE8E1AE (Singh, 2008)

MUsZAIATIINITINY
1. Weduasngifianisanuaiutsanadeaundnduvesfujifnuladafnddiuau
ATIAUARNNYLNBIVRIRIANSTu I TaLaLaTY
a s

dl' o =2 o w [ A o ) Y a va a
2. L'WE]‘L!']Lﬁ‘LlE]Naﬂ’]iﬁﬂi&ﬂﬁ?@‘uﬂ??ﬂﬂ?ﬂ?iﬂﬂ’]ﬂﬁﬂﬂﬁmﬁﬁLUU%@QQUQU@Q?UIﬁQﬁWﬂﬁ

ATUTUARIAUAINNULNNBIVBIEUTIN TRIANTTuUT Il aurauads

N1INUNIUITIUNTTY

mfedesdiiteldvumunindn vul wesmmAtefifndas lnssuunussiuldssd

1. uunAnLaznqufiieafuanuaunsamedenu (Soft Skills)

Sautes ey Sauisy waznomsnd nesdi (2564) d151auasduns1iaANuaILITanIg
dpufidnduvesesdnsluanssuil 21 veaadingelval wudvinweiiswiu 1dun finvenisdeans
aMzhun nMsvihewduiin nswidann 9385350 N15UIMISIaT inweduuywdduius n1sfe
ad19a33A aviudoyailldasioudinndnuusinanTinnanidung

Aoyl leamdy uazgausna Tadnd (2562) Iddmaaussousiifesrasdvesifuf iR
AUAIAUATUGIRAVUEAUAINIDINTA AIENITIFTIAUN N Funwaldadniuglvdeyanan 11
Ay nudt antndgyuidiunineinsuywd fe vinAl1NeaNy viaAIuSURAYeU
amsihanududin viannunseiedesu waraussauzvendmihfidanisndsdufinsaiuain
ABINTVDINAINLTNY Ao AuEINTawTayyn wiug seumau Auaany AUl auiide
vhaouduii flnasssy nsziededu uasiivinugnsieans

A0 35810y UATNUATUN anTIMUGNAL (2563) ANYIAIUABINITAUTIOULUINIUAIY
Todafndnagramnssuthmneluiiufiuaiauiassgiafiesaany fuoon wuigisnuia
memiasnuinuennsaeans mauRinTeu inwrnnsuImsdanis msnssiennan ANenny A
fiseifouity uaviednd aadn

Thai, Cahoon, and Tran (2011), Carvalho (2021) and Adecco (2021) na1inuntadaing
MTIAUEINNITINIEIRAY fip N13TANIIANNANTUSENAT AmNERnTauA Uy MsAUANALYY

AT ANMHEINTOIEY TiNYeNITFeans Wsegelalunules N133AN1INNTRN AudnueTTILAY

38



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

258555 19vinwen A inIndle Ysusls vineuduiiy seedumnunasuls danusuiiaseu

YFulsanssuiumsvinusowos wasiianufnaiaassa

v aa = ¥ a a [ a A vVa v o aa = 14
an1tugalnInauladading (2564) luniifideavdiauenuiaiiviInnieniy

1a3afind 2 d@7u91U Usenauni8 AANYITN @a1v139nTnladannd a1vndanistadannd a13win

9 9

= ¥ a 14 o

ladafnd U 4-6 wazANANY TN @1 3ITNLaTARNE a1U1INNTITAGIFUAT FUAIAIAGT LALNNT
nsreFuAITNEU URNUASIduA Tu 1-2 Anuauisatunsvhauladaind landnfsinue

N5UsEANL YiNweNsHe s YinYeN1InTIvdeuLarAIuAu vinvensunlymndudeu inwens

o w Y a

ArUkazidnla MinweauduiusIEnIuana Ninven1saRuANL@IAY YinYe ANUANEIINETIA

>

vinwen1sluii uwasinwen1sinszideya

[

Wall Street Journal (2016) 3NM5E5IUTIT 900 AU WU Tewar 92 lvimiud1Asy

o

2 % a

YDIANUANNTONNTIRY wazTovar 89 Wanudidgaunaia dajuimslana1indanueinuag

o

a 4

VMENEAUMATIATNRNTINUAINABINITOEUTIZY Faagudn 8 vinweRidndunguimsseanis

Y

(Chamney, 2016) fia 1) Winwen1sdeansia 2) dasserussalun1svinnuia 3) invzesAns 4) vinyy
nsldladaa 5) ANNEIsAIANITIAT 6) N3AAIATILRTTINING 7) Tanuduiiy waz 8) Bavgu
1nnsfnernansbiiuiimnesdnslianudidyiuainuaiuisanisdinuiuesinazinliy

Uszauanudsaldegefiuszdninm
AAAUNTNYINTUYBE AU UNRULATEFAILAFIANRIIYIF aTUN 13 91NN15HAIT0N
31nAvHn1sRaILINYEd (Human Development Index: HDI) (10 UNDP, 2020) 424lA5an15WaIUT

witsanUsz1A (UNDP) naadnfifvnuamninveauuyeddnaiutesinaveslymlunmsimun

q q

v93lne InsanzdgmnadugnsnieinisAnyInazn13vIakAaUTINYEILINIY Lagg1I1vinysA1LAN
a5 19a@53A M3deans myvheuduiin asdundesnislusuen

U5ENIAAENTTUNTALETUNTTAILR HBU 599U 1509 WINTFIURTOUTIULYIR 812

91N U UANsAGRdUAT (2557) nd13dn @1vne g URnsadaduat vunedis yaaaiyining

(%
o 4 (%

UTMsULaEAIUANAINTINA1S 9 Tun1sufdanisaaedua Meludiugunsal Andenalunis

I~ a v a

TR waznislansneinsuasinalulaglivansauduiuiedadua lned1tsdannulasndy

57084n195952950 daiuidndne dni3es wazussdudl naenauyszauuiudigaig 9

% o ¥ =

Tnpunsguidousanuwisnd lawuaszauld 4 seavdsasulainms 4 seavdndudesdines ns

44' o & Yo o & 19 o [P a
doans vinwzanulugin aunsaviuduiuld awnsadanisudlatymls Tausssuasusssy

Y

v ;% & @ a

TinweauNyseduius inveanuAnaseassa waganusasuraseuluaulan

AINITSUNTTUTNAUNLNYIVBINUAINUAINITANITIAN (Soft Skills) Auladafndnanus

wud Llduansneiuinntdn Inedidelsdinmusiunasasudansai

39



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

M99 1 LwIRRkaEVgulANEasan1sdany (Soft Skills) luauladadnd

a ¢

nsauknAnNsLeTiRNEINsaned s luvesfufiReuladatng

drusuAfIduA

UUIRALATNGEY

1. N1550815

¥ o

2. anadudii

3 [ =1
nMaudung

3.

sty

. 9Ny

9

@

AIAUANEAT

6.

7. AiNwEA1U

<

UYWYFUNUS

o

]

NNWLAUARN

8. ¥

a¥19855A

¥

@
o

Sufaua

9.4

2NNUIDADY

L]

asasulns

-
1]

10. N3

11. Wathala

12. SUAUNAAY

[

13. Sutinvauluenla

1. Thai, Cahoon, and Tran (2011)
2. Statistics (2018)
3. Mg EUWAY uazAMy (2562)
4. ananwal 93U wazAue (2562)
5. fin Iswlades uazAe (2563)
6. WHULATUTN AL T IPLUVENF (2563)
7. Wiki Job (2020)
8. Carvalho (2021)
9. Adecco (2021)
10. Snus WieuSmuiisty uavmauy (2564)
11. gan@Ry ey indnladeamind
av1Ian1sladaRind e1diwin
Todafind 4 a
12. pandRvInanuivdnladannd
andamsiadafind e1gwdn
Tadafnd u 5
13. gan@Ry e i dnledeamind
av1dan1sladaRind e1dwin
Tadafind 4 6
14. pananRyIwanuInTnladannd
AUTANSAS AU FUAIAIPE AL
nszgdumANEU TRy
pdAuAn du 1
15. gananvinanuivinladaind
AVRIANIASEUA FufnAwrduay
nsveAUAANEU R
A AR 2
16. UseMARRUENSSUMIaResung
Wanriifeusin Feunasgilie
USINUUINA @ TndU oS

ARSEUAT (2557)

< <

<< 0 <

<<<<4

<o o= =

< < | 5 AUEIIUISYSITY

< L <

<

<

el

14

10

14

10

40



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

91015199 1 azuiuliinn1sszyaudnyar AUEINaNIedIng §1UI 16 uvas aed
A ] o Ya U = Yy = v = o A o A
ANudNuana1aiueenty §idedsldsvauanetuasUSnwdiieivginisAnden Ananvaeialg
s kaaglvesnsAnienasidendanseyugniudiuay 3 wasdull Felinnnuauisanis
dapu 10 paudnuae Ao 1) vinwedeans 2) vinveanuudin 3) vinveuszanunudanisiiy 4) e
wAdeyn 5) AUATTIUTIULAZAAGITY 6) iNweinaIauAINda1AtYy 7) inwead1alazanu
v o sw wvdA o ° a o s & Ay o o
ANdNTUSAULBY 8) inweillausnluAnas19assn 9) Aunseiesefunarliisous uay
10) YiN¥eAIMUTURAYDY
INNITNUNIUITIUNTTUNUIT NI UDLUINNANGNITIANUAINNTONNFIAUVBIYARAINT

VA v = 3

lugeamnssull gRJedanuisnnudAglunisfinyisestl elidensnensuyLdaIuIsa19wNY

@ o L

assm Anden Hneusy wasldusslevdanyaansiiiinUselonigen

NSBUKUIANIUNISIRY

[

e dunsifelmunin §ideimuansounuifa fail

' il
ATTNUNTHITINNTTH : e o i i
o, } - Fraumdnneoliifeany fdzarg 5 e Tondndusniy
s v :
Soft Skills FmalRIRANA Soft Skills fidiin nuﬂimfuwﬁ’umhﬂi
U L ) .
jAmmmmmmmmmm e e ~ Saft Skils Audiuas
[ 1 fUFTRnledsing doma funmeoliusnounts
) AuatungalunnsReans 1 SRR % a5
i : 2 1 LS e T g M 10 15N
I 2) anuannsalunsugmsssnsnuaudugii 1 :
1 T 1 Tugramnsaninde
I 3) anuansalumalszanunuuasdansii I \_ J/
1 e 7 1
: 4) Arugnunsalumauddanluninine :
: 5) nsurseensunginssufiasardadiy 1
. I
: azszusrun it uasAssss 1 o o 5 .
SeE B Y 1 \ [ \
: 6) AnuamnalumsdRasATEAy iy I | g 1 1
: . R 1 1 L 1
1 7) anuamnalunnsadauaseuaudiniusiugiu I 1 I AUTMITEIANT ST 2 M I
1 . - . 1 1 e 1
1 8) awuawnsahnhiausmiuiagingsa I I : I
1 - 1
1 9) anuanunsalunng Yiuduazeanusanes H I : ngad 0 I
1 . & & v LRI 1 1 1 * 1
: 10) G e e P L SR I I I dfantaenivennmyane S 3 eu I
1 11 Fsnnsalumshiseeadiehinin I i : H
o . o
i 12) pnamnsolumsiauaneldanosdanfinady I : e 3 I
1 xa 1 H a H
13) prufufismeuluau 1 v T om o on
1 / I 1 fsenosdhelafefnd s Sen 1
1 1 1 1 1
1 ! ;o /
\
——————————————————— -
\ﬁ --------------------------- " i

AN 1 NFAULUIAATIUNITIVY

BN1IAunITIY
n15398asalidun1s3TeAnnIn (Qualitative Research) Taald3sn1sdunivalidedn

¥
v A

(In-Depth Interview) An§idg1mayiliteyadfisy (Key Informant Person) Wui3deriegnanvinssy

=

71159 04 YNSBLUMANRTY 39InvaUs Inedlsieayidunnall

]

41



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

1. psAnwilunpauny (Field Study) Sumounisinwduaindedl : wwmemsduntvel
13980 (In-depth Interview) T6wuu$19A1990 (Interview Schedule) Usznaudunslaginailnnis
dunwaliuuillaseaina (Structured Interview)

2. Jlidayadifny (Key Informant) §3d8AnLaany lWdayauuutanzad (Joungtrakul,
2010) Ao nduuivsesdns (@1ga1u 10 BEUlY) 2 Au nguedanistheninennsyana (918910 5 T
Jul) 3 Au way ndugdansineladaing (o1 5 V3ulY) 5 au lae 3 ndusonduyaainsly
nsdifnw 6 Woutuly 59w 10 U3E 10 Au Taeifeasvhmsduniuallitiosninfidvualy uas
ﬁ]uﬂﬂﬁayja%’ém@h (Data situation) (Creswell & Inquiry, 1998)

3. 1a3esdleldlunisdnu leua (3.1) $rsuvvdunivaluuuiatzdn (nterview
Schedule) ﬁﬂwumamwaauL.Lazﬁué’umﬂﬂl,%ww 5 vinu lngagldimatinn1sdunivaluuu il
1A59a314 (Structured Interview) Aon13fnuAlATIES19AIN 26 A101U A1AMay 2 U8 Lnarli
foyagnanuimiloutunnay waglidudedaudduiuau (3.2) msduauaisieyana (3.3) iedasile
l¢iun @edidnnsetind (Zoom Online, MS-team, Google Meet) uaztiufindfle nieuaynanduiin

4. MaiuTIusndeya iud 1) Manusiusindeya wu wilsde M9 unaw 115873
uardu 1 neluduwefinuagniidevesrosaymuminedoymunasululssifuiidenlosty
Msfnw 2) mafiudeyaduntval (2.1) msiiudeyasnensduntvalidedn dsldfmuanseumany
Warawthlasuuuiisdunival fiumsiasginnuifismsmadomaniideny 2.2) davne
HitoyaitedununituasneaziBoauazina 1-2 dalusdenu (2.3) Wmudlideya ifouustii
oS msImvesswite Tnsudedlideyaindeyaszidunnudu lissyie iefiey nioulmduly
gugainTIuNTITemenuadasla LaskdeimInden15eenaNNITIAY aansavilanaen lng
lLifinansznule 9 uazdeyavzgniinatslu 2 T vdsmnfiwouns waginisdunivaindonsiave

14 b4 v A 6

v 2 aa L =3 = [J Y L3 4 o w L4
puIAUUNNIALe (2.4) ﬂ'ﬁﬂ@@LV]‘LJ‘U‘LJ‘V]ﬂLﬁEJ\‘]ﬂ’]ﬁlﬁﬁllﬂ’]'@ﬂﬁ]’]ﬂﬁﬂﬁ%@ﬂﬁWﬁ@ﬂJﬁ]ﬂWﬂJWﬂqﬁﬂJﬂ’]Hm

9 v AV

miinsnususdeyagiduldai dadandnasesssunsidelunyvdvesdrinasesssunsideluy

Y

uywd W Ingaeysna Ingdideliinn1svesuTedatesTINAINALYNTINNST WaTRIUNTTUTEITUR

9 Y

24 SuAY 2564

vYa

5. N1TIATIEVYRYA UA1I1NATIIEBUAUNNABITRYA HIT8azTATIEdoyany

1% sa A v = oA = o o= o
sUkuuaieassAlloy (Charmaz, 2006) ieAunmguflvd suanaeadssainnistuiinidenis
dunalunlugudernulaeduiinadulvdaeuiames uasinsien 4 Tuneufie 1) nMshsiaussvin
Aousvin 2) Mevisiauuugdnwendeyasendussdusenaunionmuaut® 3) n1svhsiawuudes
Mgaulesivuszinnmaniidluguuuulssinndosuaz JUnuuaialsenou way 4) N5y sviadiangug
Tnawaulessianiinnudrdgy et luldlunisadiamguiniends srelusunsy Atlasti (5.2)

Ipsideyaladadu fidusesnulidlideyavsuiaznsiadeu

42



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

6. Msiausnan1sAneITedauemenstwuniazdanuiangesnti dussuulag

'
a Va v v

Lifinsthudsglonunstssloanigidesnduesin “lifianuddy” wsznnusznuaiunsaesuig

Y

monAdele InadunmsiausludnumuenIsnssaulAIy

NAN1599Y

[

AgUsEasdn 1 naduaszifianisanuaiusansdsauninduvesfuiiinuladadind
AIUNUATIFUAINULNNDIVBIDIANIT UM TBUMANATY 2INNTNUNIUITIUNTTN 15 Unastaya
Aan597 1 dadu agulidnanuanuisanisderundndulutagiuiseneudie 1) vinysdeans

2) vinwgaududun 3) Finwedszanunudanisity 4) sinveuidam 5) dMuassenussauasfasssy

o w o

6) MinwedaanuaudAy 7) Minveasiawazsaiuaiuduiusiugau 8) inveuauenduan

4319a55A 9) vinweuTusm war 10) Anunseiesesunarliiseus lneidudndenaudnuaening

(%
v v o

szygfiusaduan 3 auduly udunseunisdunival

o/

¢l o = o w [ Ao & Y a wva
WNUITAIAN 2 N’ﬁﬂ’]iu’]Lﬁuaﬂﬂiﬁmﬂ’]a'm‘Uﬂ’JWﬂJﬁ’]ﬂﬂiﬁVINﬂﬂﬂﬂVH]WL‘U‘U‘U@QQJJUQUGN’IU

9

ladafind drunuadeduanuyuleswesuImsssinsiuuierluinGeuauads

M15°99 2 namsiauemsfinwadumuansandnudnluresiRnuladaingd

o a0 & Y 1a wva a_ a_ ¢ 1 o v ¢ e o
m’mmmmwwaaﬂwmLﬂwmﬁdﬂgumm‘laaaﬁna ﬁ’)uxi'luﬂﬁ\1aUﬂ'lGﬂll%-!&l&laﬂ?.lﬂ\iﬂﬂﬂﬂ'ﬁﬂlu%’lLiﬂLL‘ViaﬂJQ‘UQ

Hlidaya

¢ ﬂg gs &= Ra
YD9BIANS S = = o < s <
Tuvini c = g Z g2 & w 3
uvini3e & = = £ a 2 .2 s £ € g 2 3 =
o G = °= 3 [ag L P P - c W a% =
wauaUs e & - g G € & T 3 E & g = w OG
et « < B = 3 & B &- -~ Nr(_“ E ?é S =
- N o < i S & N 7 o o~ 3 S 9
USEn 1 Vv v v v Vv v
USon 2 v v v Vv v v
USEn 3 Vv v v v v v
UIEn 4 v v v v Vv v v
USEn 5 Vv Vv v Vv Vv v v
U™ 6 v v v v Vv v v v
USen 7 v v v v v v v v v
U3 8 v Vv v v
USEn 9 v v v v v v
U™ 10 v v v v v v v
923 10 a 6 8 5 5 5 7 7 9
INDUAU 1 10 6 3 7 7 7 il q 2

cl' Y @ [ o 1 Y a wva a a ¢ 1
1A% 2 waaslitiuauannsanedaundnduveduiiiauladaind diuu

ASIFUAINLLNNDIYRIE U TRIAMSTuuSEMluvSeunauate F1uau 10 Auanvae NUWING

MIAIAMUAUTANI A ANLLSIAIUYBIAINE N TaN LA LU § TR lUTas e

~ A4 o o w < ! ' o LYY o &
AZLUULAAY LNDINAIAUUILLAUAINULTIAIU ’dEU‘Vlﬂ‘HS 3 BUAULINANU

43



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

1. inwen13deans annsAnwinudminauueununlignugniladviidnnissenuna
19397 Fudugneeu dmuemninlanuiiu desdnlindnaundinazseauna nanazye
Uaue wu Inlintdnauanses nisvenadamlunouth swdsdnfanssuiedenu Bnlidnis

wanpUszauuswiuiuaudy wenanaginiinven1sdeaisuds anhauizdunanginssy

' [
faal 1 U =l

P39V AUARYDINTNIIU TIUDITLAZT AT USRS IuAY UBNINTENY T NaUTUAITINDUTUNS D

a 6] I

FanlarlussAnsiinsunsdiaus Weatuayuninauisenisiauilunisldimaad dndes

' '
a A

Uszleanisdeanslidrlanasiduiing dududeiiynesdnsizuaaunulindniu iilefazaiag
auAmmiiluendn endhegnadil
« .Aousudnienlininautnaesd iU 1eauRT aasgiinyens
Fom1s grmAatine 9 undeadusenls insizs1vxiuseiilasiinyy
Fruil uarasiiulaludumisdlanioly” (lideyanuil 8 : §¥ansing
ladaRnd)

2. SuRinvouluanu muadedudilugsiavudsdudmmeia Wunuifinssuaunsyhag
vanetunou 1y avvaeuAnduanTeuiuidafudufmutunen nsURTRnsIAReudeAudl
Fuasnmsvud 93’@5%ﬂié’uﬁmaﬂﬁmuwﬁmwmmLLasmmmLﬁuﬁaﬁwﬁ@ INSIZAINTNIUUIA
dudl fagvilvanulidnda uasgnéussdiuldd endegiedel

“ L WINNIUNTIUIIAITIIeLls usunauliv LisUdnveusugaes v1a a1
wragves deiumninaualng uadiInaIusuinTey aernsineda
Aarsa) inedediiudaiiliosinsludnse winsusenitesduls”
(lideyanud 9 : fianstheianninensuywd)

3, finwemswida ewinaunisdanisdudrdedunuiivtdutung waellane
Fodwiumnnfiiziduardenn Fainedesanansadanistudymfinainvansls mszdnvi
Annanndudndemenievinauand dmaligndilifmelauazesdnadomeld deufuiife
Foallmmsurtuanunsel Tnwensuitamiansvth sndeteed

« Yamunueduiewnd msrduilundoihdosieey faumine
Foadlatnauiiviiuenainuindisu dafiv deeen niiidnegrsdein
wAtgym é’qﬁ?uﬁfnqﬂﬂwfﬁﬂaLLawaa{]zgmﬁaﬂizaumiaiﬁ%ﬁﬂﬁwﬁmm

AuthuAulaluewan” (§lideyanui 3 : {uUsnis)

aAUs1ENAN1TIY
1. nansduasziiianIsauausandaundnduresujiRnuladaind diueu
ARIAUAININYULDITBIDIANTITIUN ST BWRaNRTY NUTINITNUNIUITTUNTTUNAIEUNEAS Lalr

AudAyiuANEIINIaN1dILIwIY 13 Aadnuaz laun 1) invedeans 2) iinveanudugi

a4



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

[y

3) NinwrUTrauuInnNITiY 4) inwehAU®RT 5) AUATIBIUTIALAZAASTIN 6) YINuzIna1AU
Anuddry 7) Finwraiauaranunuduiusugdu 8) inwriiauenuAnaineassd 9) inwy
USus 10) mnunseiiededunarliiSous 11) nweldimauaiieliutin 12) dinverinuly
anmuIndoudinadu uaz 13) Anuduiinveu axtudeyadildfududasfioufiauinvne
AuanansoysdsauidnuvesfufiRenladafind diusuadsdudn lugmamnssunisuudsdud
mangia Aflnnunaviuasiesnisaadnuaurdinananantugaudnuindntudinduladannd
Fauualtunagimmavesnusioinsiuitiinuladafndinsasulunnimduegiann ey

Y

anmassghauarmsutsiuiiiininnduiidhunaduilivisvluineunauatefeasauiush
Aertunagns wWhaune uasfiens fomniosdnsisassmuitinuiivneefisndumniy
nsdrsedluiligtuisfesdadentarismuyanaiifimuansaveinudvinuazaruaunsoma
fapa eduntsndndunaralivayulfesdnstufnussaninauarussqiimuns veseadng Fa
vansaAdenuin eadnsfesnsanuannsonedsenfidnduiessdnansziiodndugaEusuums
Arwd3alunisvhau (Glenn, 2008; Mitchell et al,, 2010; Perreault, 2004) Ffim1aaRNIIN

<

deaudedanananudnialunisusenaugsia (Dana, Hancock & Phillips, 2011; Seetha, 2014)
Paglvyanatuyweduiusia dnsdpdulafimngan awnsodomsldegadivsyaninm afreau
Usgiiulafidungdu uavdsmadsensimunivndm (Anju, 2009; Jungsun et al, 2011)

2. navesmsAnwIdwuaNNamnsansdinuisnduvesfufiAnulaiadnd aannng
Fueseiludo 1 Msssydrfudiuiu 3 wasduly §ifeasdunairansounsdunval Janudnd
AwEInsaMnsdans 10 Susdu leud 1) sinwedeans 2) invzanauduiii 3) dinwedszaiuay
IN1593 4) YinweuAUgi 5) AMUATIIIUTIALAAASTIU 6) Yinweina1auaudIfny 7) inueasig
uazanuaLduTusTUgPY 8) nwsiauemuAnaiisassd 9) mnunseieTedunarliiFeus uay
10) ¥inwgauiuiavey Mnwansdndwuiuldegisdniauin esdnsdeansndnauiiinesly
frumsdoansegnann ewhemsdeansiuduinueugiuegrmils lideadunisdeansiums

(% '
v @ [ A

no Myfuilalyymniindu wiensdadeninuriumdnys dalunisdearsiviila Ifavzlunisyn
= i = o w a o = Aa | v v ° Y M
N39L959MeTe9Rd Ay ndvinwelunisdearsinasaslilasnunudisinis vaulasgnesuiu
gonAapanu JobsDB (2016) a1nnsansiavinueunedeiansansuinaulmidivhey fe nwe
nsdeansfn unfisSeray 62 WiesnnsinusedinsinreUssarunuiudundn uavdaenndos
fAu wnaan Jwuadesdug (2559) linanindymiwazguassaveinisdearsnielussdng lauwa
Jggmmiinainaiug avadilalunuilivinduy msleuay liimsiadeyadoundu daanienis
a (=] [ Y a [ 1 [} 1Y = 1 A IJ [y ) a [ [
doansliiieane vibvAnaulaidilasedu l3dndsausiuiowasiluduniledumeiiuluesding
MITIALATINSINAANTINAY 9 NNNTU Wipantaeinssewiandnnuluniieny sgnslsimusinuey
o & v o o v A ya V1 [% 4 (Y] o & a
Fulusesaundudiu 2 Ae Suilaveulunulan widnnnus Ussaunsel uwasvinwelunisviau \Wudei

winauynaufed uassdnsdulngsrsidesnisniniuiidanusuiaseugs vounneaues sl

45



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

<@ o

Y o < 1 % = d" = o £ Y a aa
Aanuladnsagared WetlgUassadaylunisvinnu wiinnwaglidudn wasnengnumisnisuily
Yaymauaudnsals wasiinwensndulududu 3 As nwznisuddgm Tunsieuls o deanuiu
Yawuazdesdinmsdndula aaiunsviaulivssaunnudiia deandundgyiudymuazneienum

] v 1 (] v < [ gj ¥ I~ L9 dl o I3 ¥
bl 9 lunsundymetslidgeviouasiinuin falunmsuidayn Wuinweinnauindudeddly
YNANTUNITOL

dytv v zﬁ' @a o [ 1 d' v a Ly

wenIntinweauau o ndanudrybidesluninnisdeals musulinseu Lazvinwens
Wity Inenan1s3dediiiuinnisdsnutuianuduiusiduanduinuenizdin finvenis
d' v o I a v Y o YY) Y a d' I3
doans wagvinwensvinwduiiy Ingvinveanzgiiansananduliiinnisideuwdadlussdns
(Abullah, Muhammad & Md Naris, 2019) aﬂwaliﬁmmzLﬁulé’dwmﬁwmuéﬁuagjﬁ’ummmmﬁm
NEIAY FITUNISNANTUAN T AIILAIUITONIIFIALATIANAIIUADINITAAIALTIUY FUTUFIN
PednsuaanvuAnY (Credé & Kuncel, 2008) A3SNALIN1SIANINTTUNADABNTNAIUAINTE
N19FIANTUNISISIUNNTEDU WS DUNIANASULAZIRRNBUSUANNAIUNTaNdIaNTiwndn@nwn Tl

o Ao A o & ¢ . oA ) ¢ Y o

AMUFTIHUITONNEIAUVIALURAILIANTANY (Vasanthakumari, 2019) L3ULAYINUDIANTNANBINUNTT

PHHUNANGATUIBIANINTTUTDIAUIANNEU TN IedIrLluaeAnTOEAD

29ARA3IvtaINN1TITY

[

a v dy v ¢ @ (3 M v tdy
Nﬁﬂ’ﬁ’mEJ‘lJﬁ’]ll’]iﬂﬂ\‘iLﬂi?%ﬁLﬂuaﬂﬂﬂﬁﬂmﬂﬁmlﬂﬂﬂu

- ar ol o o= - . P e - ol o
T T PRI R T N R KT B PTM EvR IR ML qmuawm@uwwwmm’amam-mﬂ’mﬂﬂ_mﬁ'wrimw-umﬂmm'u,"ﬂu
W e ae oo & W w o e we o om E wom W o el o u
Qﬂgumw‘[ma@mm ATUTUARIAUATIY . madqﬂgmﬂ\uﬁu‘[awwnﬁ ATUTUARIAUAT USRI DL rELRU
EArTI B o
UTENVIV LS VAL U l
- o
l aunu 1 n1sdeans
e - ar & wa S [ Rty Y 1 |LL§J.1
1) vinwzdnans 2) inwzaudhughin BURY 2 TUHATDULTULAR
. " - N
3) MnwzlTzETUTTUAR AT auru 3 vinezn1suitgm
ar ar ax - v o E I | w 1 el 14
a) vinweuinm AURU 4 NEEATIUAREIETIA LLﬂsﬂﬂuﬂisma’aa’auLLas'h:Jraﬂug
v - MU 6 AT
5) ATUATIETUTIMLAEAREITY UAY & NTFITULLLN
6) YinwE AR UATIA AL AUy 7 AA5ITY IRARUATUAATY WAZNNWERNY
= x ; O A sunsdUiug
7) vinwzaTnaz A UA I WANUGTUED U ! 0
ar a - . L. 10 l'I“J LA
B) vinws U AuaFUARATIIATIA JURY 10 AR
9) vinwzsuda 10) Anunszrasaiuaz i l
RN, /Sy
e l-' ar v - W oW 1 ¥ o o | o :
weug 11) rlnw::'i.mw]man'laIuMmﬂ_ : am'ﬁmmﬂwﬂuquuawmquimia-aﬂmwaﬂﬁmamwmm’m 1
1
- a i v o« ar : e - o T m aem m o o W - 1
12) vinwzvitamdluaniwuandauiines ! m-az*rmm-ﬁlﬁLﬂu‘ungunﬂ-rmlﬂaamn'd ATUTTUARIAUAT LT :
1
ar = 1 o e o 1
waz 13) ATUTUERTay i T aunaYR T '
e e e e e e e e e e e e e e e e e e e e e e e e e e e e e o

AW 2 aeArusTndanMIde

46



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

GELY

TunINTINT0IYUNBIVBIFUINITRIANTABTIAN I AN SaN1IT AN AT LT uv e

v a v v ¥

AU URUlaTaRng diuauadaduanluuidnivinsewanata Rnauwideiingavednisnaiis

= I

ANUENINTaNIFIANNINTiga 1 10 a1 laun 1) vinvedeans 2) inveanudugin 3) inue

Y
v U o

Usza1uudnn1siu 4) Minweundeyn 5) AMuaTsenuITuLasfasTsu 6) invednainuaaudinsy

Y o a

7) vinvgaauazaunuduiusiudau 8) MinvsiauannuAnaseassd 9) mnunseieIeTulay

(%
o a

TSeus war 10) inweanusulinveu nuuEIdeaswuudunvalwuuilassasiauavin iUl

' [
Y

ADEIYI8Y 5 YW AATIgrianiieansaion newthlUdunwaldusms 31uiu 10 au lagdide

54

lneideyanmugluuuaseassatle (Charmaz, 2006) WieAumnguglval 3uanaeadesain
v =2 = (% L4 ¥ v = (3 a s a L4 gj A
msdufindgenisdunivalinlugudennulagtuiinaddulidaeuiiames uagiiasey 4 Tunsufe
1. Msvisiaussindeussvia 2. nsvisfawuuiasdnuendeyasonidussdusenaunsenmuands
3. MeisiakvudesNenlesivlsstnmmannslusUuuuyszinngesuazJUkuuasAUsenay way

o o a a d‘ o d‘d o v -dl o ¥ a e 14
4, ATTNITNREALYING W) IﬂEJL?IE]@JIEIQiVﬂV]QJﬂ'J’]@Jﬂ']ﬂQJJ L‘WQUWIUIQUﬂWiﬁiqﬂWQHQﬂ’]EJ‘ViEN Y

(%
va o

Tsunsu Atlas.ti Wliedmsizidayatasadu §idesienulidiideyansiuuazasiaaeudnass lng

Y

NAANSNUITNANITAIAIIULTAURANIILAZAIIULTIAIUTDIAIUAIUITONNAIAUNUS BN T UTIS 9

wasadim st liunduitRnululnsziazuuueds ednaaulsziiuanuausanisdeng

Y

L59A7U 3 BUAU LALN Yinwedd1T ANUSURATOU taginuzunlym

JorauaLUY

darauamuzlunisiinanisivelulduselavd

[

HA1INN15398dngUszasdAn 1 fimnisanuaiunsanisdsaundnduveaujinau

v a 1%

la3afngd d1uauAdaduAInuLaLeUedIAnIT I ITa LaNaTY NUIINITNUMIUITTUNTINAY

[y [

wras laliauddgyiuanuanusanisdenuiiuiu 13 audnuae lawn 1) finvedoans 2) inwey

o

[~ Y o Y] v a 'y} % % a
AU 3) inuedseaiuudnn1snu 4) MnyeunUgni 5) AUTIEIUTIULaLAas T

4
6) inwEINaFUAIUAIATY 7) ﬁﬂwa%’ﬂaLLazmummé’mﬁuﬁ‘ﬁUQﬁu 8) VinweULduaAIIUAA
a¥assd 9) inweuiuf 10) mnunszietesunagliifeus 11) vinuglvimanaiiieliutin 12) vinue
yhanluanmindeuiinediu wag 13) anuiuiiaveu Aajudhefineusuuazaniugnu@nwiidas
msdanisladafndasiimnuaunsamedaaufisndudredu sndudiunidunsnuauie

sanwuuAanssunsemwwImslunisimuiyanalussdnsliinmuaiuisanisdiaundndu

'
a

naenawiitudiasuludulianulannuaziduidosnisvosnaians sy
HAINNTITETAQUTEAIAT 2 WU wanIsAnwIaIduAEINTaNsd@IaNTT L Tuves
AU URuladadind druanuadidunmuyuteweifuInisesdnisiutsdnluvinge wauads lay

FUNEAITIEN 10 AW WULT TAUAILITNNEIRUAI DY 3 SudU Ao 1) N15deans 2) Sulaveu

a7



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

Tunuldd uag 3) invensuntaym dnluandufnwiuagesdnsmisnazyaduimuiauaunse
medsaufsndulumunsaearsliuniu Wesnuansidvazviouiiulaeg1sdnlauiiesnnsdiu
Tngluviniselinudrdyiunisdeanstunsyiaudususuusn

v o0 a v 6’9 1

Jorauaunuzlunisiinddeasesaly

av A ¥ o v

Q’]‘L!’J"UEJHIWGU@QUWUENF’]WJ’HHWG’] Ao ﬁﬂ%?ﬂﬂ'ﬂ’]ﬂﬁ’]ﬂ’]iﬂ%%‘iﬁﬂﬂuﬁ"ﬁ?L‘ﬁu%@ﬂ

Y

a a a

AUfURuladannd Ehumuﬂé’a%uﬁmmgmawaaaﬂﬁmﬂu‘vhﬁaLmamﬁ’q aunsaily

'U gnAldiu fUTRnuladafnddiunundeduailugnaivnssuduy q AlndiAemseneites aasli

Y

[ o

A uinuensdeans Wnueanusuiaveulun wasinuelunseilotym dmsudssdu
Tumsiseadsselmsviniselulsufiuiendu 1) msAnudadefidmanonsiaunanuaiunsams
é’ﬂﬂuLﬁaﬁmim’]dwi’jﬁﬂmﬁwﬁﬁNam’ammmmaamqﬁmmLLazﬁﬂmqjmimLmeﬂumiﬁua%m
Hadeiiu 2) ﬁmfnmmmmaamaé’mmimmmasuauLsumgmawaqamuﬂizﬂaumiﬁ'ﬂ%ﬁﬂmwmﬂ

Ju 3) mrsiinisAnuluwdasndngrninudntudinimdngasiuladnisaeu n1sdafanssu el

WaunNaznaudInIswaLIANaIuIsanedaulrwndndnuilusiulatig wazundeuantaun

U

a A

WIguiieuiuaufeInIsANtaINnsandinLvesanIulsEnaunsitensiaaeuIdndin inand
ANNEUEAINUAINITONNFIANATIAUAINUADINITVBIH I NUeeLNela uay
4) p9ANTIANANTIUNSOBENKUUMENARSTHAILIYAAINT AMENINTaNNE AT LT upE s TuuUwNY

LATUUNDU

LONE1TS1984
nesgvseansnIsimnszuuladannd. (2564). sreeuladanndvesussmdlne Usednl 2563.
dUAuaIN https://www.nesdc.go.th/ewt dl_link.php?nid=11803

¥V

UsgmianniznssunsaNas s RTonsen (309 smsgiilienssnuuriend avnendng
UHURn1sAdedu. (2557, 16 N301AK). IIBAIYUNYN. Lax 131 Aufiey 131 4.
w1 201-211.

uwanan Smuadiosdus. (2559). Jadeiidenanatywinisieaslussdns nadifnuuiem gluia
wEAUATSA Waslita 31ia (Wnrvw). (nerdnusuSygrumduds,
URINEISFITUANERS.

fim Fsziafios waznuasun ansImugndl. (2563). ANNRABINITANTIAUELIIUIUlaIaRNd
megaavnssuihngluiuiistaniasugiafimsananeTusen (EEC). 13as
uywarans avuludindne, 9(2), 110-124.

Ao Houwdu uazgseaa Tuded. (2562). aussauzveniminidnnisadsduiiinseiua
RADIN13VRINAINLITIULUNIAGAAMINTTUTIAINTVUAFUAINIDINIA. 215815738

F1UANIAAI, 6(2), 1-8.

48



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

Fr vygaame. (2562). invgiiaasil ragansanainnisunuiives Al FuAuain
https://techsauce.co/tech-and-biz/rawit-hanutsaha-on-the-future-of-work-and-skills-
that-arent-about-to-be-automated

Snutes wesnuisy uwazneming nes. (2564). n13d1573 Soft Skills Aisiuvesanu
Usznaumsludnssed 21, 21581533837 lwwssdl, 15(1), 59-69.

audmaluladansaumauaznisdoans drnauudansensauunay. (2562). Fufuain
https://datagov.mot.go.th/organization/mot-ict

a s A 1%

A0 TuUAMANYIITN. (2564). NTOUAMAAIVITN a1v13v1TWTadaRng. FuAuaN https://tpqgi-
net.tpqgi.go.th/home/occ/industrialinfo/LOG

diinnuaniaunnisiesugiouasdanuieni. (2560). wunmuLAsEgiaacdnuwiand adul
Auaag W.A. 2560 - 2564. AUALAN https://www.nesdc.go.th/ewt dl link php?nid=6422

10 UNDP (2020). Human development reports 2020: The next frontier, human
development and the anthropocene. Retrieved from http://hdr.undp.org/sites/
default/files/ hdr2020.pdf

Abullah, A. R., Muhammad, M. Z., & Md Naris, N. A. (2019). The role of soft skills within
business students towards graduate employability. Journal of Entrepreneurship
and Business, 7(2), 1-14.

Adecco, I. (2021). Top 10 skills needed to work in logistics. Retrieved from
https://www.adecco.co.uk/blog/top-10-skills-needed-to-work-in-logistics

Alsafadi, L., & Abunafesa, R. (2012). ICT Skills gap analysis of the Saudi Market. Proceedings
of the World Congress on Engineering and Computer Science Vol I, WCECS 2012,
San Francisco, USA.

Anju A. (2009). A holistic approach to soft skills training. IUP Journal of Soft Skills, 3(1), 7-11.

Bowen, B., & Shume, T. (2020). Developing workforce skills in K-12 classrooms: How teacher
externships increase awareness of the critical role of effective communication.
Journal of STEM Education: Innovations and Research, 21(1), 35-43.

Carvalho, D. (2021). Skills & training: Skills required for logistics & transport. Retrieved
from https://www.insidecareers.co.uk/career-advice/skills-required-for-logistics-
transport/

Charmaz, K. (2006). Constructing grounded theory: A practical guide through qualitative
analysis. UK.: Sage.

49


https://datagov.mot.go.th/organization/mot-ict
https://tpqi-net.tpqi.go.th/home/occ/industrialInfo/LOG
https://tpqi-net.tpqi.go.th/home/occ/industrialInfo/LOG

Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

Charney, D. (2016). Wanted: Workers with soft skills. Retrieved from
https://www.mhlnews.com/ labor-management/article/22052552/wanted-workers-
with-soft-skills

Credé, M., & Kuncel, N. R. (2008). Study habits, skills, and attitudes: The third pillar
supporting collegiate academic performance. Perspectives on Psychological
Science, 3(6), 425-453.

Creswell, J. W., & Inquiry, Q. (1998). Research design: Choosing among five traditions.
Thousand Oaks, CA: Sage.

Dana, H., Hancock, C., & Phillips, J. (2011). A research proposal to evaluate the merits of
writing across the curriculum. American Journal of Business Education, 4, 15-20.

DHL Supply Chain. (2017). The supply chain talent shortage: From gap to crisis. Retrieved
from https://www.dhl.com/content/dam/dhl/global/dhl-supply-
chain/documents/info-graphics/glo-dsc-talent-gap-survey-infographic.pdf

Glenn, J. L. (2008). The “new” customer service model: Customer advocate, company
ambassador. Business Education Forum, 62(4), 7-13.

JobsDB. (2016). sinaulwaift lieerninesu flenedl. Retrieved from https://th.jobsdb. com/th-
th/articles/vlufinauluinesu

John, J. (2009). Study on the nature of impact of soft skills training programme on the soft
skills development of management students. Pacific Business Review, 7(12), 925-929.

Joungtrakul, J. (2010). Qualitative research: A tool for knowledge creation for national
development. Bangkok: Business Law Center International Company Limited.

Jungsun, K., Mehmet, E., JeoungWoo, B., & Hwayoung, J. (2011). Training soft skills via e-learning.
International Journal of Contemporary Hospitality Management, 23(6), 739-763.

Mitchell, G. W., Skinner, L. B., & White, B. J. (2010). Essential soft skills for success in the
twenty-first century workforce as perceived by business educators. Delta Pi Epsilon
Journal, 52, 43-53.

Perreault, H. (2004). Business educators can take a leadership role in character education.
Business Education Forum, 59, 23-24.

Schneider, W. J., & Newman, D. A. (2015). Intelligence is multidimensional: Theoretical review
and implications of specific cognitive abilities. Human Resource Management

Review, 25(1), 12-27.

50



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

Seetha, N. (2014). Are soft skills important in the workplace? - A preliminary investigation in
Malaysia. International Journal of Academic Research in Business and Social
Science, 4(4), 44-56.

Singh, R. (2008). Relational embeddedness, tertius iungens orientation and relationship
quality in emerging markets. Asia Pacific Journal of Marketing and Logistics, 20(4),
479-492.

Thai, V. V., Cahoon, S., & Tran, H. T. (2011). Skill requirements for logistics professionals:
Findings and implications. Asia Pacific Journal of Marketing and Logistics, 23(4),
553-574.

Vasanthakumari, S. (2019). Soft skills and its applicationin work place. World Journal of
Advanced Research and Reviews, 3(2), 66-72.

Wall Street Journal. (2016). What is the difference between management and
leadership? Retrieved from https://zhort.link/IOV

Wiki Job. (2020). SoftSkills. Retrieved from https://www. wikijob.co.uk/content/interview-

advice/competencies/soft-skills

51



Social Science Journal of Prachachuen Research Network

Volume 4 Issue 2 (May - August 2022)

HaNsENUAMNATTaUlagAsIAdasEuLtALaziAUARNUTENaUNTS

TUN DI UL YANRIUNLANIANLIUD DN

a [ 1%

WU ANITLINS

A3 IRV IUUN2

Received 8 March 2022
Revised 30 June 2022
Accepted 28 August 2022

UNANELD

mMsAdoassil Tnguszasdiite 1) Anwvinisasmunisnsslaginiidaadessuuing
fuszneuns 2) Anwinsasumansslagsinenifidmasesiruaigusneunts was 3) Anwiszuy
fnagUszneunsiidnadevinuadfuszneunisluiesfuuminufiiavnians usen 1un1side
Fausuna tnglduuuasuauwuudaneUn 1HEnsdunuulain a1nguszneunisgsnasiedniay
segesmeluiuiiuminufiasmany fusen 3 Ymia Ae szpes vay3 uavasdans wan19ide
wud1 1) nMsawmulagdefdwansenulagnsaieseuuiiiagusenaun1slngauan taun aunis
duyuosdauiniglulssing arwannsasemaifonyunisssiarersznounts maduussgsla
VN9GINAVRITNAVUANYIR KAEHANTENUABNAILINITAIUNYMUIEUITBNITIIUANGNUTININGIAA

2) nMsasulaga1sadinansenulaensaduindeiauafgusznounts i aun1syed
audnsavasusznaunisluiiuiildsunansenulududuusn fauafdunisasiamionisin
winnssy 0sAANuIvy 9 1 lelun1simugsia uan1sAIUALNASNENNgIRAMEALLEY Ut
3) AnuduiussenIessuuinagusenauniswagriauaRvegusenaunsiinansenuluigauan
narfeszuLlnagUsznaunsildfunansznuannsasmunensalagaisndliinaziu
suuleune sudsatiuayy nansfu Munusyed Mensaate wazsuiausssy biaunsosen

WUANHANTENUIINN TN UMY INFUTEWAINamEyingshalula

AEARY : NTaMUNIATIAYANYIR TiruaR seuuiing gUsenauns

12 ﬂmswwﬂmamam%uaw%wﬁqiﬁﬂ UNINGIREYTN @9 169 OUUAIMIAUGILAU FUALAUEY unoiiio f-ﬁ'&mi’mﬂjaﬁ 20131
Email: sitti.jitc@gmail.com

* Corresponding author email: atchima.buu@gmail.com

52



M5ASIVINTHIAUANANTAS D8I USE V1T

Ui 4 avud 2 (nquaiay - Aanau 2565)

THE IMPACT OF FOREIGN DIRECT INVESTMENT ON ENTREPRENEURIAL
ECOSYSTEM AND ATTITUDES IN THE EASTERN ECONOMIC CORRIDOR AREA

Atchima Supachariyawat!”

Sitti Jittichanon?

Abstract

The objectives of the research were to study the impacts of foreign direct investment
on 1) entrepreneurial ecosystems 2) entrepreneurial attitudes and 3) the impacts of
entrepreneurial ecosystems on entrepreneurial attitudes in the Eastern Economic Corridor
Area. The study used a closed-ended questionnaire and was quantitative in nature. The
Eastern Economic Corridor Area's small business entrepreneurs were chosen from Rayong,
Chonburi, and Chachoengsao provinces using the quota randomization approach. The results
of the research revealed that: 1) foreign investment had a direct positive impact on the
entrepreneurial ecosystem, such as the improvement of domestic knowledge; the capacity to
support entrepreneurs' businesses; serving as a business incentive for foreign investors; and
having an impact on business regulations or legal developments. 2) Direct foreign investment
had an effect on entrepreneurial attitudes, with the success of local businesspeople ranking
first. The attitude to initiating or leading innovation, acquiring new knowledge for use in
business development, and exercising self-control over business outcomes was also impacted.
3) There was a favorable correlation between the entrepreneurial environment and attitudes.
In other words, the entrepreneurial ecosystem that was impacted by foreign direct investment
was unable to avoid the effects of significant inflows of foreign capital into the economy in

terms of policy, support, the financial sector, human capital, marketing sectors, and cultures.

Keywords: Foreign Direct Investment, Attitudes, Ecosystem, Entrepreneurs
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3) flovdarnuiuazldisous 4) dauafnenisufuRaulundai 5) Usrsaurfazdudasse
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6) fanuanunsalunsNURuLaAIeNns 7) SUFTBnsnaresanImwIndaNse 9 8) Su3nenis
Preimdeiiiona uar 9) fusivguassafiiadostumatssnauntsidunisiamtain Robinson et al.
(1991) FslstiausiniosiiensiavirunigusznoumsiiunsmaaeunuLBeieveaaiosile
fanan Snitadandufifondmivinitelunslimaaeuiiruafivedusznouns (Entrepreneurial
Attitude Oriented: EAO) fifiauunnsinsdnuinguszasdvesnisinainiimaiainyaaarialy viedl
Usznaumennsinges 4 miwin Ao

1. pwdnsamnegsie nunesandis imuadivesifuszneunisiiferiunadnsymiagsia
LaENsasAUlANIegIaveUsEnauns

2. winnssumnessia daduiiruadnfianufeniesiunindefuianssuniegsia
sUuuulmluazuumnamsiuiugsefifiuuuuians

3. Vimuadlunssusisnmsmuaunadwsnsgsiasnesues Jaduymesdiuyanaluns
AIUALTIBNDYSNARNDTINAVDINULEN

Y Al 3 J a o/ = o 1Y N Y
4. ‘Vlﬂu@WIUﬂ?iL‘VI‘HF’Jmﬂ'ﬂ‘u@uLaﬂﬂﬂﬂﬁqiﬂﬁlﬂaﬂﬁﬂﬂigﬂ@Uﬂ’ﬁ %QLﬂEJ'JﬂUﬂ']WNL‘U@@JUIU

[ '
a v Al A

AulawazNIsEaNsuluALaInsavesyrnalusugsiame Tnsauddelilainasesiiatnafuves
Robinson et al. (1991) WusunuulunsuiuusmheiaiieUssidiuviruadiusznounsidmne
szuuillAgUsEnaunts (Entrepreneurial ecosystem)
srvuilnagusznaunis wie Entrepreneurial Ecosystem tuifinsduiuagislaifud

Y

wnsvanesninuazdudunisiowiseudiddmddmsunisldeulaeiily (Carvalho, 2018) Tnwszy
' ° v P’ & a 9 = ~ Ao o \ a o <

TnsianudilatisesAuseneuvesssuuinagusenaun1silusesidAyeeede Maluussinu
ANUANUFUNUS AL ALY U5 MININUYBIEUITN I UTEUU TN AR MUY TIUDINTLUIUNITNASS
Tszuuineiundwnss@uunle Mailatunides1uiuniatniauawuAntef uANNNLIEUDIAI
szuuilagusznaun1sll Tae Cohen (2006) na1I1sguLilnIAUsENRUNTNAUGIBULY AR
sUsuuMsARsedoanssEninnguveIyanaluuAeIfuvselndifssiulunsaziivenna wivenis
Waundaudaduniunisatuayuuassrwlsauazaniuniamnasel 9 sernisiiendy

SflawarnsiauINInATEgia (OECD) deldszyinssuuinaiusenaunisiidnwaeialuiidunis

(%
LY 4 a

Foulowiofuuariinrmanysalluf fedudiouufnddmaneda ngu fudlgnainnssy szuu
uinnssuluiiufiuazaaszuunisfinuiidinadenisusuasuulovisnsfauiasygicluiui
fesomnilosdeilinuimadnivosnsusznougsiatuilétuoguiifomninssunislues
padnsudifissogafien wiomnerufimadenlosindainuues Bmmnmussianisderiia
leidwdunieuenednsdnaie (Mason & Brown, 2014) szuuiinagusznaunisiinainuazidu
13891809y ARAYTELANANY 9 AUTMTIANITRULBIeEsdase Feluyngaiuileuloses

a v A

AUsznaunsuuindfideulowaseinandnuasiiidnsnadeszuuinadeialiligusznouianish

Y
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Juldl (Isenberg, 2014) uuwuudiaesszuudnagusznaunislananniia esdusznou 6 Usensved
sruUtinAgUsENauNs Ao
1. mpauleue Usgnaume 2 Useiugesfonisiiiuazninsy
Azl vunets nsatduayuegiulamedaiay nsiansludiay n1sidasunis
atduayuaINAIAdILag 9 nsimuanagnsaududuseneunisuaznisdnnisluniigiseniu
ANBULAENITUIMIIANNIMESNS 9 Tuneuindey
AAss muesaNds ssAnsilinnsatuayy IWEuamu gaduayumeinunis§u
#1499 nstmusdengrineflianiusdlenifiay ssdnsiunsideitaun n1seenngrneiidess
A WU ngUIYaNazae ﬂg]'vim*aﬂﬁiuﬁwéluﬁum%’wéu,azﬂg]‘wmameu
2. MANTRY fip NMTaduayunIwIUnEnINITRUAe 9 Wy nsliniaduauingey
(Micro loans) #nasnulad (Angel Investor) n155amasyulufanisiudu neayusInamusig 4
msszaunulunan waznsiidu Jusiu
3. fudmiusssy wiaduassusuifiufe 13esswisnnudniavesiuszneumsuaz
ussTiagumnadany Selulssduuaniy Wy msUsraunrudiiavesanisiiaansonuiiully
e nisusvaueudSaiunsiuresdiesfanisnng 4 uazenuideidedlussduunfives
fuszneunis Tulsedudaundosussingrunisdinuiningsiuiis anueanudeninufianain
ANLALNATANNALMAIBIEUTENBUNT MIadeuinngsy MITlmuAna1eaTIAnng o waz
naaosiddlml 4 grusnisdeanvesfsznounis nsaiimnudadiiazanungieenzeu
LRNNAursenunIEMenorudsaveeuludsny
4. Asarfuayusing Usznausme as1syulan Wy ansnslnansdeans mseuuay
nsvuddladafind assnlnadiundany qudnmstumziussnaunis wavdoliuiamedmiu
AUsENaUNTS
nsatuayuanIzay Wy N13AUSnwIaIungua e nsluusnisaudnd
Adomnagnunmsanu filsrmgyimineadauagglidyinwdng
nsatfuayusing 9 Alildgnimualaeniaig wu msadvayuanudufuszneuns
fanuasmiils nsdansUseninunugsia msdadusuiuazauiauing q fiienyuseamdy
AUsENOUNIS
5. dnunuywd annsaudseenidu 2 Useihugesfio n1awsiukazan iunsAnm
Tnenaussuiy Wy ussuvinuuazussuliordevinue gusznounisgaiaseies (Seral
Entrepreneur) Waggaunanianisiusaly dmivandunisfinwpe seuuidinisdnwl nisineusy
puduusgnaunsinganie WWusuy

6. MANIRaR Yefiansannlu 2 Ussinuges fe
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a

rounsiieengnain 1wy fneassliifiefinnsanuuifndudmiessia fideivay
Fruntandn gnénd1ee fliimuuzindesdu uazdemismsdndmingeg
wsevgatuayy vueds 1ATeYegUTEnaunis 1RTeUTNgINAA1IALAY
ANTILLDTENINUILNAAN
faiivnasdusznaununuuasssruulnagusznaunisves lsenberg (2011) U8saansn
WasuuUaslumunnnsainaassganasdanuld FernAdefaglddniunsdnunimanisduiy
Tasamsinnvualngdueadmaduiusiessuuinagu sznoumsluriesduildsunnnsaing

ganalulpglienandniaesla

ASn15AliuNISIY

Uszgnsfitdluanddeiivssneudedussneunisgsnasieiinuar segeanigluiiuiie

D

Waufiveiwnianziueen Muszneugsivegly 3 4awin Ao azi@unsn ¥ay3 warssees vaiu

o
& o

Ausznaun1siaangilouniseuaziusenaunmsililaaangifounisiiunsensianidivg fanu

(%
va o =

fasldannsansruinulduasivunalvg Iedsldnvuanguegedmsu
U

U5291nN5U8991179¢

Y

Y

N1581599919dUTINIY 400 F9814 (fae Nlvddayrn, 2549) lnengudieg1eldisnisguuuulaim

a Y o

(Quota sampling) {37 ldMnunndudiag1931ndndIun15a9MUYIR YA NT18TInTn
U n./.2561 WuIszeeiinsaugedn 383,655 duuim sesasunluyays 242,137 duuv uay

ALLFUNTT 69,558 A1UUIM (NTUNWUIFIAINITAT, 2562) Aatiu {IdeTelanvuangudlodns

a o

Q’Uizﬂaumii’]mﬁﬂLLaziﬂﬂﬂaammé’f@ﬁwﬁmén TALA SLERILASIAUT U 135 AI9819 du

]

AUTUNTT WU 130 FIvg N Fevuavasngusitegelaiinsivuaaimiinlisgedniauniuun
swgnavesuaasdindn dunsuniesdenldlunisidenaznisiiusivsindeyaiu §3deld

wuvaaUn1Y huuUaneln (Closed — ended Question) F9NTEUIUNIT bUNITAS 1B UUABUNINNU

A % =

la1nn15An IR auiiazsuideiineates eldiluwuinislunisadiawuvasuany

;Y v

Tneuwvadu 4 nou liun Joyauszyinsmans doyasrunanssnuainn1saamu Toyadisianiussuy

Y

a 1

TnAgusznaunis uardeyad1sianusinuafgUsenauns lun1snsisdeuamnnYeLAIeiletiy

N

[

WRelavinisesisaeuanuigansudaieont lngnrsdauuvgeunalvnugidetvigyiinisusediu

e

(% (%

18931 UUI AR TN TUSUUTIMUUADUAINBNATINOUNALANTUNITNAADILINLUUADUD Y
e ImMAARUAIINT BTN INANISTNAADUAINLBNUYBILUUABUINAEABIIAT Cronbach’s

Alpha 111171 0.7 39azhieidiumune (Tas 1Midvddeyen, 2556) Ingnan1snadaunuLgeti

Y

YDIUUABUINTIM 4 now TAvfu 0.80 FaTGiAudeyanquiieganniunisinednisligyqe
q

1 1 (3 v
Y

Un3densrangasiunyuyy Uszyunyviu wazin1sdnfanssuiunguianiayuyy sauvs

Ausznaunsluviesdiu
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nsAATIEdaya

FAdelaldimaianisiinsgidoyalutuunsiinseidunis (Path Analysis) Liion1s
nageUaLLAgIusEH STt mun Taelflusunsudisesuailumaaunislaseads (Structural
Equation Modeling: SEM) Wuu PLS-SEM (Partial Least Square SEM) Fadunsusziiulumanisin
(Outer Model Evaluation) wazn13UszLiiuluimaidelaseasng (Inner Model Evaluation) n1sUsziiiu
Tumanisiasuiunisifienagauminuiiisansadediwun Discriminant Validity) A2131i89959
\WWaudlau (Convergent Validity) wavAAdeurenfusyneu (Composite Reliability) Tuweug

AnsUsziiuluadalasiasara i iun1sudandunaunsuseiiulunani1sInas aauwa)

NaN15I8

[
a o a

n1saAsgvluinad niunisidedaiunislaeldinaia Partial Least Square SEM

(PLS-SEM) visilasUnadeyailosiudmsunquiedrsmiluiisznounis aunsoagudoyals deil

a Y o
M191940 2 ‘Uf\]%muqmmamﬂizﬂawwﬁ

v v

Yayapusznaunis (n=400)
LW
¥8 43%
N 57%

<@ v
n1seusuANUTULUTENOUNS
\Ae 76%
laivme 24%

[
A [

< v
WU UATEUATITUNUIZNBUNT

1A 39%
Lidvae 61%
91gvesiansiady @) 23

Fadgatelddniunisiinsegilananisda (Measurement Model) wagluinalassasig
(Structural Model) mudnsu Taswanisiasizilunaianad laiinseuiuaiaudesfuuazad
mnmﬁawaﬁauﬂa Felagndun1sinsisai 1) Araudedureaadesiiotn (tem Reliability)
2) Anudennaesnielu (Internal Consistency) 3) ANULTiBInsuduuilou (Convergent Validity)

wag 4) AMILNBIRTUTITMUA (Discriminant Validity)
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A151990 3 ANFUUSEENTLEANIUIATEUUIA ATAULYBNUYBIBIAUTENDU ANLRALUDIAINY

wUsUTuignanale wagAtdminesdusenau (n = 400)

asaUsznau/Uady Cronbach’s Composite  AVE Factor Mean (SD)
alpha reliability loadings

RANITNUIIMNNITAINUNNAT 0.87 0.89 0.78
1ne1aE (IM)
IM1 0.82 3.10 (0.72)
IM2 0.88 2.81(0.91)
IM3 0.81 2.99 (0.89)
IM4 0.81 2.93(0.92)
syuuilnaUsgnaums (Ent Eco) 091 0.81
Ent Ecol 0.90 2.89 (1.01)
Ent Eco2 0.91 2.98 (1.13)
Ent Eco3 0.89 2.85(1.15)
Ent Ecod 0.93 2.97(1.01)
Ent Eco5 0.92 2.99 (1.08)
Ent Eco6 0.91 2.87(0.97)
ViruARKUTENBUNTT (Ent Att) 0.95 0.84
Ent Attl 0.91 3.21 (1.08)
Ent Att2 0.95 3.09 (1.03)
Ent Att3 0.98 3.11(1.12)
Ent Attd 0.92 3.15(1.09)

INAI5199 3 WU ANFUUSLANTLEANIVDIATAUUIA ATANLYDNUVDIDIAUTENDU

' A a ) v "8 Y] & I3 )
mLaaaﬂuaqmmwsﬂmuwgﬂaﬂmlm karAIUINLNDIAUSENaUYRIIAUSENaUkasUaduuDg

HANTENUIINNTAINUNIATIIABA19YIA (IM) szuulinaguseneunis (Ent Eco) LaziAunf

AUTENOUNTT (Ent Att) dAnanadnnauainiivun eanduusezansueanivesnsauuiaiia1sening

0.87 - 0.95 HA1AIUTRNUVBIBIAUTENOUTENIN 0.89 - 0.96 HlA1RRgveIAURUTUTIUTNETR

1A5£1719 0.78 - 0.84 kazA1UINTNeIAUsSENaUYRIDIAUTENBULALUAI8TENINY 0.81 - 0.98

(Nunnally, 1978; Hair Jr et al,, 2016) Jeuansliiiuindamainlunuuaeua1uyauatuaunse

nelvimsgiteyatudivinlule
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A15199 4 AAMILTIBIATIBITUN: Discriminant Validity (n = 400)

29AUsZNaU IM Ent Eco Ent Att
IM 0.84
Ent Eco 0.33 0.87
Ent Att 0.41 0.42 0.91

INAN3197 4 WU BeRUTENULAUATLUDMANTENUAINNNTAWUNIN SRR (IM)
sruuinAgUIENauns (Ent Eco) wasvinuafgusenaunis (Ent Att) darduussansandusiug

seriramnlsiiguiuluansiinteyaiainnuiiewsaddiuun wagaiuisaderluinsey

Joyaludwudnlule

A157197 5 AINTIATIEATENINUaBvesliAg: Cross-loading analysis (n = 400)

aepUsenau/Jaly IM Ent Eco Ent Att

NANSENUIINATTANUNATILAEAIRA (IM)

IM 1 0.82 0.36 0.35
IM 2 0.88 0.33 0.34
IM 3 0.81 0.37 0.34
M 4 0.81 0.36 0.32

szuuilAgusznaunis (Ent Eco)

Ent Eco 1 0.44 0.90 0.44
Ent Eco 2 0.44 0.91 0.48
Ent Eco 3 0.47 0.89 0.48
Ent Eco 4 0.41 0.93 0.49
Ent Eco 5 0.46 0.92 0.47
Ent Eco 6 0.45 091 0.46

ViAuARRUIENEUNTT (Ent Att)

Ent Att 1 0.33 0.46 0.91
Ent Att 2 0.35 0.48 0.95
Ent Att 3 0.37 0.48 0.98
Ent Att 4 0.37 0.45 0.92

1NAI9N 5 U AINITIATIZNTENI19UIT8VRI L aTeusenauluaieg nansenuan
N1589NUNATIAEA19YIA (IM) szuuinagusenaunns (Ent Eco) wagiimuaRfUsznaunis
(Ent Att) AU MUNYDI09AUTENBUASINULALLUAUIZEY tA8diA15¥1I19 0.32 — 0.9898 (Chin,

Marcolin et al. 2003) Fauansliiuindeyafifiuansaiterlvimszideyaludaudalule
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va v o

WaYiNNS AL LUMANISIALAT HI8YIIN1SAATIEALUAALATIASS (Structural Model)

Y

[d °o v w = a a v ¢ o X a ¢ v
Wuanauanulneiin1sfiansaanumiizauaedunaldsusedndlsenau Ml nan1siasigineil

3

AL ENTD Il UTEINERIUAILLN I AAUA (Nunnally, 1978; Hair Jr et al., 2016)

[

IPHANITIATIZALLAAAUNINT 2 AIT)

sruUlinAgUsEnauns

(Ent Eco)

RANISNUINNNITAINU

ViruARKUsENaUNS

N9ATALALATIR (IM) (Ent Att)

P a [$% a a o
AN 2 NANTTILATILHENIY SEM RNUNTBULLUIAANITIAY

AINAINA 2 HANITILATIENLULAR LATIAS 19 A TUNISUS LR ULAERNSUIANFUUSEENT

LW@uUN149 (Path Coefficient) hazAn R? daduainlalunisinaiiuaiuisalunisasSulevesaunis

(%
=1

Y Y < v 6 a o [ a o a L4
fiauds (Explanatory Power) wanslitiunadnsvodlunaialassdmsuanuidsd laen193iasizi

Ingldwnaila Bootstrap HutlunisanwiArduusyansidunsniidedrdynreaifdmsulunalda
laseadne Gardanannlaainnisimsizilaeiasesdieo PLS-SEM duilumilidldduegiude

duflvgrunisnszangivesdoya delusedudedrdgyvesnisnageuislimungiuisnisaasu

Tu'gmwuwwmm%ﬂ (Hair Jr, Hult et al. 2016)

M19199 6 ATUNANTVIAOUANLFAFIY

GHHED Path coefficients nsingula
H1 IM — Ent Eco 0.55%* gausU
H2 IM — Ent Att 0.72% gausU
H3 Ent Eco — Ent Att 0.61** YUY

91NeNTN9N 6 uansliiudsanisneaevauLRgIufwTIELYeINTITETUUTENOUMEY
HANTENUNNATININATaMULALANYIR seuvillaagusenaunsiagyiruafgUusznaun1s Madann
MISNABWUIALNRgIUIELTelFNaTe N INAAR UL BUS UINLA FeanunsanUsHaliinfudsaudl

dnsnaLdauINAafLUsAIN A15KY PLS-SEM TunisaSunedeaanutdsusiuvaesndsaelulasu
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miﬂmamﬂuudmaqmﬂﬂwé’ﬂLﬂmsﬁﬁaqé\’uﬁm%’mﬁﬂizLﬁu@mmwsumimmamimaau
(Henseler, Ringle & Sinkovics, 2009) ag3bsfinny §3delain38n15ves Cohen (2013) Fafuanna
Tunwdl 2 A1 R2 aavimuaffUsznounisiianagil 0.58 Semunefeuusianuaiauansoun
idisanelunisesunelumanisinendl ludruwesaruaiunsaluniswensainadwinuilunald

1% v 6 [ = LY 14
Aavanglinaansuanseanudunsausula

aNUTENANTIVY
NHANAFDUALNAFIUTDN 1 Wud1 Msamulagd1efdinansenulaensesioseuuine
AUTEnauNshugauln lagnansenuaunsiiuyuesaauingluusene aAua1usaneanis

a 1 ¥

NenyugInaviegusznaunis usegelanegsiavesinasuIewId wagkansenudoRmuINITA1Y

Y

a

NMUILNTONITANUANLNUININTINIFIHANTENUITIUINAB LU UIIAUTENOUNT TYBITINT
aelutiesiu Tnsuandiiuisnansgnuainnisamumansslagsseafigidlnaanaimddnves
fusznoumsuanatuazangen laslannzguszneunislurtesiudsldsunansenuedislaviu
Suazauannsalunsnsymindamaivienadsufniuyeunasyiesiuvomu nmsnszmiinly
wansznudananuansdiiiiuedsdaauluinuaivesgusznounisluiesfuiiiuasunvasain
NANTENUIINATTAINY donAdasfuLLIARYDS Muldoon, Bauman and Lucy (2018) 1na1731
MsasuInsInieiluiiufivesiussnaunsnssduiiruaidumsatanudisadoianis
YosUszNeUNSLTuRE9Bs MIawumInssandAeatisduaslmAnnsUssauauiuegns
Tn&3nsewinsesdnigsia BnitsdsduafuliiAnauannsolumsuaniudounsnennsiuld sisdssuy
nAfindn fanisuaumaTuifuresAsy MANTu NAlszedey ssdnsNAnYLaLNGURS 4
nedauindefuenaiiusEans A manBady SnvadsaonadesRuLLIAnveY (Adner & Kapoor,
2016) 7191 szuUiinAgUszneuMsAe MIvIemNLLAzaTUaYUTRUIN1sYeIn NI TuUsENoUNS
flaguuiiugiuresnnuausavesiusenounistudssanssnuannsasulagsasienatieluns
venenaiaunsfananlfauindeutiduls

NnausAgiuden 2 wuin msamumsmsdeagisnidsansenuieimuafgusznouns
Tuviesdiu mnmsveaeulagldiveia PLS ausAgiuldsunsatuayu Tnsnisasmulaginaidana
nsgnulaenssluideuandertmunifusnauns fail Funissgarmdniovesiusznounslufiud
losunansenulududuusn au1sadaseilaikanssnumuiTmLINITeIRAu3NTUTENoUssia
sumsasausegdannagsia Munsaisnsiasuulamangmne ninasinsuszneugsianas
Frunaduiifiennnsgsfvestnasusisiitu vnliusznounisluiesfuduiuuuiialunis
AiuvTemuNgINAvewy seswmafe nMsaiatensiiuinnssy ssdauslvel 9 Wanldluns
WAU153A9Y095UTEN0UN"T F9n15890UNIATIANNATIRDINT ULTINENFUnTlaRtaeli

dusznountsaneluviesduiufaiauinisusegluuunisiissianvainvalsuin el
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suilosnannisiiesdauiaunsuszneugsna walulad wasnisusmsdianisedradussuy
] ' [ L4 = ¥ o 174 a oA a (Y a o 14
danalagnssdanisidusunuunseduilunisldimalulagvseseuun1susnisinnisgsiavinly
dusznaunIsiiudiagauditiunusuldlinimunsanduiants denadesfuwuifinues Strobl,
Kronenberg and Peters (2012) Tuusziauiindusznaunismisiiesdusznauvesimuaiviarnuainy
& va o a s 1% | v v vy 2 vadu v a a % ' A a
ugiiudnnssu desranuiuaglidisous wavdaioalugsusndnsnavesanimuindousieg nil
AudgulUategnaeniial HansenuaINNsasusenandilnaseUadenadninendamalagnse
AeviruafgUszneun1Insuauiulaluauies Tuauannsavesnuesazauaiagilaly
AULDIVDIRUTENBUNTT ADAAGDINULLIAAYEY Van Wyk and Boshoff (2004) ind13i1 nansenu
NNTAYUNATIAEAIN AT UNANTTNUAUNNNATIAHALAETINABNALAT AV ST AU
=~ ! = < =2 - o & a ¢ a 1% @ ad g
Wigsedaied a1alun1sfinwiivinanuseuney MvneTeinswWisuiUasmuiaruaandu
nMFnTzRszRuyaralonsaunsaiulszendldiio@eulesmansenuaanaidliwanan il
agAUTANING WY viruARluNsSUiTanIsAIuANaaNENNgsAaIEnULeY Fuluyuuesdiuyana
lun1saiuaunsefidndnasessnavesnuisskaziiruaflunisiunua1lunueIm1Igsiaves
AUsEnaUN1s Funednuanuweltulunueaznseeusuluauauisavesyanalusugname
VirupAsaasuilitiunnssiluszruyaralusgnBadaandiiiiuinansenulussdvannie
o | ' a o a v Ay o
faannsodanasensiuasuiUasiruailumuilsetiasuda

NANUAFINTRN 3 NUd1 ANUFURUTTENIeTEULTNATUTENOUNISLATIAUARUDS
AUsEnaUNsiinansenululBauln na1fesruuilliAgUsENauNISNIATUNANTENUIINAITAINY
Mensalaga1flddnazilusiuuleuiy Audsaiuayuy 11AN15EU AUYULYEY 11AN15AAT0
LazA IS lla1un3099EseniuaINKaNIENUIINNTIVUILIA MQIINFNUSTNALINNa I
igsfaluld Banisivfsundasdenandinansenudeviruafvesusznaunisiuiunlagnsieeng
LUUBU #BARADINULLIAAYEY Gauthier, Penzel and Marmer (2017) find1771 tiladuSEMaA1Y IR

o 1 1 o w

Winasuaglulseinadununeianinensndegededndngnuisesnluldlufanisdsnaiiuin

Y

'
a

899y wazilunavinliminuafvesiuszneunisildsundasiuiianisnssiudu Snviedaaenndesiv

LUIAAUBY Cohen (2006) N177 LI USENA19VIRLIIUTEIUAUTLUURNIATUE D199 ATEUURLAA

o a a

aananmuunguluduasiaerensiinlmivesusenaunisvseimungsiadulvidusednsamn
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DIGITAL LEADERSHIP DEVELOPMENT MODEL OF
SARASAS AFFILIATED SCHOOLS ADMINISTRATORS IN CHIANG MAI PROVINCE

Anusorn Nampradit'”
Warisanan Dechpanprasong?

Teerapon Kongnawang®

Abstract

This research aims to 1) study the elements of digital leadership of Sarasas affiliated
school administrators in Chiang Mai province; 2) study the state of digital leadership of Sarasas
affiliated school administrators in Chiang Mai province; and 3) create, examine, and evaluate
a digital leadership development model for Sarasas affiliated school administrators in Chiang
Mai province. The research instruments are the content analysis tables, connoisseurship record
forms, teacher questionnaires, and administrator interview forms. The statistics used in data
analysis are mean and standard deviation. Findings reveal that digital leadership consists of
five elements: 1) visionary leadership, 2) professional practice, 3) data driven, 4) talent
management, and 5) learning culture for the digital age. The study results of digital leadership
states of Sarasas affiliated school administrators in Chiang Mai province show a high level from
a holistic view. The mean value of talent management is at the lowest level. The results of
model creation indicate that the elements of the model consist of five parts: 1) the principles
of model, 2) the objectives of model, 3) innovative leadership development process based
on elements, 4) model success assessment guidelines, and 5) success conditions. The results
of the examination and evaluation by experts found that, in a holistic view, established digital
leadership development model was accurate, consistent, appropriate, feasible and useful at

the highest level.

Keywords: Development Model, Digital Leadership, Sarasas Affiliated Schools Administrators
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BUSINESS MANAGEMENT POTENTIAL AND BUSINESS STRATEGIES FOR
COMPETITIVENESS OF HERBAL PRODUCT COMMUNITY ENTERPRISES IN
PAK CHONG AND SIKHIO DISTRICT, NAKORN RATCHASIMA PROVINCE
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Abstract

The objectives of this research were to study 1) problem conditions, needs,
opportunities, competitiveness 2) business strategies and 3) management potential of herbal
community enterprises in Pak Chong and Sikhio District in Nakhon Ratchasima Province. This is
qualitative research from community enterprise members, totally 15 people by in-depth interview.

The results of the research found that 1) problem conditions, such as the inadequacy of
the group, economics and investment, herbal knowledge, online market, and technology
shortages. Opportunities conditions: more people paying attention to herbal health care, more
factories producing herbal products, and more network building of community enterprises. Needs
conditions, include inheriting the cultivation of local herbs to the next generation. Support from
various organizations and online selling 2) The business strategy of community enterprises is the
internal management of the enterprise network, products, processes, and services with standard
criteria to maintain quality. And 3) community enterprises potential found that (1) Financial
Management (2) Production Management (3) People Management (4) Opportunity Management
(5) Risk Management. Enterprise has competitive such as (1) superior community cooperation

efficiency, (2) superior herbal quality, and (3) customers, community, and society responsibility.

Keywords: Management Potential, Business Strategy, Competitiveness, Commmunity Enterprises,

Herb Product
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CORRECTIVE FEEDBACK: DOES IT HELP IMPROVE STUDENTS’ WRITING
IN L2 WRITING CLASSES?

Rachasak Jirawat"

Abstract

Correcting grammatical errors in students’ writings is commonly believed to be
indispensable for improving students’ writing skills. On the contrary, some teachers/researchers
believe that providing grammar correction is ineffective and harmful to the overall
development of writing skills. This article mainly focuses on these two contradictory notions
of corrective feedback approaches and examines various types of corrective feedback
strategies. Moreover, the provision of corrective feedback in a Thai context is also examined
since it is widely considered that many Thai students heavily rely on their teachers’ suggestions
due to their limited knowledge of English structures and essay components. However, it
should be noted that various types of corrective feedback should be employed based on
students’ English proficiency levels. Other approaches, such as additional grammar instruction,
should be used to increase students’ linguistic accuracy and overall improvement of writing

skills.

Keywords: Corrective Feedback, Grammar Correction, L2 Writing
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Introduction

If you are a teacher teaching writing to second language or EFL/ESL students, you
might be pondering, at some moment, these questions: is correcting grammatical errors in
students’ writings effective?; does corrective feedback help improve the quality of their work?;
or what kind of feedback strategies should we employ? These are some of the questions that
have been constantly considered and mulled over by a number of EFL/ESL writing teachers.
It is commonly believed that students can substantially improve their writing skills if teachers
correct their grammatical errors. Consequently, students will learn from the mistakes, be able
to avoid repeating them, and write more accurately in the future (Gray, 2004). Thus, providing
grammar correction or corrective feedback in L2 writing classes seems to be the norm that
every writing teacher must follow in order to help students make significant progress in writing
essays.

Furthermore, writing teachers may also encounter a difficult decision-making task
regarding the various grammar correction strategies they should use. Should teachers correct
all grammatical mistakes in students’ texts or just indicate the types of error and let students
correct the texts themselves? Should teachers highligsht or underline the mistakes without
offering any explanation? Should teachers select and correct only the specific type of error
without mentioning other errors unrelated to the focused type of error? It can be easily seen
that writing teachers face an uphill task in providing students with the most effective grammar
correction strategy so that students’ essays can be significantly improved.

While error correction feedback given to students is widely considered essential to
improve the quality and accuracy of their writing (Chandler, 2003; Ferris, 2004), some strongly
believe that it is ineffective and detrimental to their overall development of writing skills, and
that this form of feedback should be avoided (Gray, 2004; Truscott, 1996). It is still debatable
whether providing error correction feedback can help students write grammatically correct
sentences and enhance the overall quality of their essays. Therefore, this paper mainly
examines these two grammar correction approaches and the arguments stemming from these
contradictory views of giving grammar correction in L2 writing classes as well as looking into

the use of grammar correction in a Thai context.
Corrective Feedback

When writing teachers read and evaluate their students’ essays, they usually provide

responses to students’ writing on various aspects such as content, organization, ideas and
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arguments, srammar and sentence structure, etc. Regarding grammatical errors, it is widely
believed that teachers should ‘correct’ those errors and tell them what is right. Hence,
students will not repeat their mistakes and will write more accurately. In students’ view,
making errors is a crucial part of language learning and they need teachers’ feedback to lead
them to the right path. Besides, several students are annoyed when there is no feedback on
grammatical errors (Lee, 2004). Moreover, some students are likely to lose confidence and
complain if error feedback is not provided (Ferris, 2004). Thus, it seems obligatory for teachers
to offer corrective feedback which is believed to play a pivotal role in helping students correct
their linguistic errors and enhance their development of writing skills.

Technically speaking, several ways to provide corrective feedback can involve one
correction strategy or more. First, the strategy called explicit correction or direct feedback is
used to point out the mistakes directly and these mistakes will be replaced by the correct
form offered by the teacher. Second, indirect feedback is another way where the teacher
indicates the errors without providing the proper form or explanation. Mistakes can be
underlined or marked with a highlighter to show the specific location. Third, correction codes
are used to indicate the kind of errors. They can be abbreviations or a short grammatical
explanation. Next, the number of mistakes is given in the margin of each line and students
have to find the mistakes and correct them. Furthermore, selective or focused corrective
feedback occurs when the teacher focuses on specific types of errors, whereas comprehensive
or unfocused corrective feedback is used when all errors are concentrated (Gray, 2004,
Herlinawati, Saukah, Mukminatien, Isnawati, & Bastian, 2020).

Types of corrective feedback can be briefly summarized as follows:

Table 1 Types of Corrective Feedback (adapted from Gray, 2004; Herlinawati et al., 2020)

Type of corrective feedback  Description

Direct feedback Indicating an error and the correct form is provided.

Indirect feedback An error is highlighted or underlined, but the correct form
is not provided.

Correction codes Indicating an error with codes or abbreviations.

Indicating the number of errors  Providing the number of errors in the margin of each line.

Selective/focused feedback Indicating particular types of errors without correcting
other errors.

Comprehensive/unfocused All types of errors are corrected.

feedback
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The problem has immediately arisen when selecting correction strategies to employ.
Writing teachers might find it challenging to decide which strategy is most suitable for their
students’ writing. Ferris and Roberts (2001) point out that indirect feedback gives students a
better opportunity to improve their writing performance than direct feedback does. This is
because students must pay more attention to the form and problems implicitly indicated by
the teacher. On the contrary, Lee (1997) argues that the most effective correction strategy is
the direct feedback which explicitly provides students with the correct form of grammar and
sentence structure. With the direct feedback given by the teacher, students can see their
errors and learn how these errors should be corrected. Like Lee (1997), Chandler (2003) asserts
that direct corrective feedback is the easiest way to achieve accuracy in correcting students’
writing. Students also prefer this approach since they can quickly know the errors and correct
them. Furthermore, according to Ferris et al.’s (2000 cited in Chandler, 2003) research, students
who received direct feedback from the teacher had more correct revisions than those who
received indirect corrective feedback.

It should be noted that students’ English proficiency levels should be considered
when choosing whether to use direct or indirect feedback. For students with a lower
proficiency level, giving them direct feedback might be more suitable since their language
skills might not be sufficient to cope with indirect feedback. Providing the correct form and
explaining the type of error clearly should be the most effective way to help improve their
writing skills while indirect feedback, such as underlining, indicating errors without explanations,
etc., might be given to more advanced students who have a higher proficiency level (Moser,
2020). In short, teachers need to assess students’ language levels before selecting feedback
strategies.

Using codes is another type of corrective feedback that helps students correct their
errors. There are many forms of codes; they can be abbreviations or symbols (such as VT =
verb tense, Art = article, etc.) and colors indicating types of errors (Moser, 2020). However,
many researchers still doubt the effectiveness of using codes. The main problem is that many
students do not entirely understand the codes the teacher has been using. In Lee’s (2005)
study, a number of students said that they did not understand the codes and could not
correct the errors in their work accordingly. Some complained that the teacher hadn’t
explained the codes clearly; therefore, they could not cope with the codes. Moreover, some
admitted that the errors in their essays had not been accurately revised because they did not

know the grammar rules although they understood the codes. Moser (2020), therefore, points
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out that to lessen the difficulty of using codes, teachers should explain the codes clearly to
their students and should not use too many codes because it will lead to confusion and
misinterpretation.

In addition, among a wide variety of corrective approaches, Herlinawati et al. (2020)
experimented with two corrective approaches: selective corrective feedback (or focused
corrective feedback) and comprehensive corrective feedback (or unfocused corrective
feedback). Selective corrective feedback refers to the approach that mainly focuses on specific
linguistic aspects without correcting other errors found in students’ texts. In contrast,
comprehensive corrective feedback concentrates on all types of errors. Their study reveals no
significant difference between both strategies in helping students improve their accuracy in
their written texts. Unlike Herlinawati et al. (2020), Sheen’s (2007) study points out that
employing selective corrective feedback has remarkably improved the accuracy of students’
essays. Her study comprised the group that received corrective feedback and correct forms
and the control group that received no corrective feedback. Pretests and posttests consisting
of a writing test, a dictation, and an error correction test were used to measure the efficacy of
these grammar correction approaches. Her focused corrective strategy was primarily
concerned with correcting two types of articles: definite and indefinite articles. As a result, the
control group performed worse than the group with direct selective corrective feedback. The
plausible explanation is that students could quickly identify the particular aspect of error that
should be focused on explicitly without worrying too much about other linguistic aspects. She
states that the processing capacity of EFL/ESL students is fairly restricted and can be
detrimental to the accuracy of their writing if they are asked to pay attention to many different
areas of grammatical errors simultaneously. To do so will possibly weaken students’ capacity
to process the corrective feedback given by the teacher (Sheen, 2007; Sheen, Wright, &
Moldawa, 2009).

Several writing teachers, however, may question the effectiveness of Sheen’s study.
Should corrective feedback pinpoint various aspects of writing rather than one particular
aspect? Should corrective feedback focus on a wide range of grammatical errors? According
to Lee’s (2005) research, 82.9% of the students chose comprehensive or unfocused corrective
feedback as their preferential strategy because if all errors were specified and corrected, the
students would know what they did wrong and be able to avoid these errors in the future.
Similarly, according to Amrhein and Nassaji’s (2010 cited in Moser, 2020) study, 93.9% of the

students also preferred the unfocused error approach since they wanted to know all their
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mistakes. Thus, from students’ point of view, comprehensive or unfocused corrective feedback
seems to be necessary for language learners who aspire to improve their overall writing

performance.

Does Grammar Correction Really Help Students Improve Their Essays Effectively?
Without grammar correction or corrective feedback given by the teacher, many
students who learn English as a second language would be at a loss to assess their essays and
increase their writing efficiency. Besides, providing no feedback might upset or frustrate
students who eagerly want to learn from their mistakes so that they can write more accurately
next time (Lee, 2004). In addition, students’ revision after receiving feedback from the teacher
plays an integral role in gaining srammatical accuracy and improving the subsequent drafts of
their essays (Chandler, 2003). There are several studies supporting the effectiveness of
corrective feedback (Lee, 1997; Ferris and Roberts, 2001; Chandler, 2003). However, the notion
of corrective feedback has been strongly criticized by many researchers and there are many

studies pointing out that grammar correction is useless (Truscott, 1996; Gray, 2004).

Why Is Grammar Correction Ineffective?

Even though several researchers have ample evidence to support the effectiveness
of giving erammar correction or corrective feedback, a number of teachers/researchers still
have some doubts and consider it unnecessary or ineffective.

Truscott (1996), one of the significant researchers who oppose the use of grammar
correction strategies, points out that erammar correction is ineffective in helping students
improve their writing and should even be scrapped. He shows that a number of studies found
that students who received no error feedback performed better in writing tasks than those
who received grammar correction. The main reason is that students will perform well with
confidence when they are in a pleasant and relaxing condition. Conversely, giving grammar
corrections will put pressure on them because nobody wants to be told repeatedly that they
are making mistakes. As a result, students will write with anxiety and perform badly at the
end. However, it does not mean that students who received no feedback were better writers.
They wrote under better conditions with a positive attitude and their writing would improve
tremendously in the long run (Truscott, 1996).

Besides, it is still debatable whether teachers should focus on form or content when

giving feedback. Can we completely separate form from content? According to Kepner’s (1991
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cited in Truscott, 1996) experiment, two forms of feedback were used to assess the
effectiveness of grammar correction strategies. The first group of participants received error
feedback on sentence-level errors while the other group received content-related feedback.
After having checked all the written assignments, Kepner finally found no differences in
grammatical accuracy. Instead, the participants who were given the content-related comments
seemed to perform better. Thus, Truscott (1996) concludes that grammar correction does not
affect the quality of students’ writing and is unhelpful. Likewise, Sheppard’s (1992 cited in
Truscott, 1996) experiment also confirms Truscott’s argument against grammar correction.
Sheppard employed two forms of feedback in a writing class. One group of participants got
error feedback containing correction codes while the other group was offered content-
oriented feedback. The results showed that the participants who received error feedback had
no advantage over the content group regarding grammatical accuracy. However, regarding the
complexity of their writing (the frequency of the use of subordinate clauses), the group with
error feedback performed worse than the content group. This may have resulted from their
uncertainty about writing complex sentences because they feared making srammatical errors.
Therefore, Truscott (1996; 1999) asserts that providing grammar correction is ineffective and
harmful to the students’ learning process.

Gray (2004) claims that when evaluating students’ essays, many writing teachers tend
to focus excessively on form over content. To be precise, teachers spend most of their time
commenting on grammatical errors, but overlook the content of students’ work. Gray’s (2004)
standpoint also seems to correspond to Truscott’s. He strongly suggests that teachers should
place more emphasis on content and give feedback on the overall texts rather than just
grammar. The aspects that should be specifically emphasized are ideas and arguments, thesis
statement, use of facts and experience, etc. Besides, students should be encouraged to read
authentic reading materials such as novels, comics, etc. This method will enhance their
grammar proficiency and improve their overall writing skills.

Personally, the researcher does not think we can completely separate form and
content; both of them are supposed to support each other so as to make logically organized
essays with grammatically correct sentences. According to Moser (2020), form and content
support each other and should not be considered separately. He believes that the focus on
form or content depends on the purpose of that writing task. For instance, the form should
be emphasized if the purpose is to improve students’ linguistic competence. However, if

writing well-organized essays is the main aim, it is reasonable to focus on content. He also
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states that when providing feedback on students’ writing, teachers should decide whether to

focus on form or content depending on different writing tasks.

The Effectiveness of Grammar Correction

A number of teachers/researchers strongly believe in the importance of providing
grammar correction or corrective feedback and its significance in improving accuracy in student
writing.

Lee (1997) conducted an experiment with two groups of EFL college students. One
group received error feedback from the teacher, whereas another received no error correction.
The results revealed that the group receiving error feedback could correct their errors
effectively and outperformed the other group in terms of accuracy. Likewise, Ferris and
Roberts’ (2001) study shows a similar result. They also conducted their study with EFL students
divided into two groups. They found that the group which received no error feedback
performed worse in terms of improving the linguistic accuracy in their writing. Fathman and
Whalley’s (1990 cited in Ferris and Roberts, 2001) study reveals that the students who received
grammar correction from the teacher made fewer grammatical mistakes on their subsequent
drafts than those who received no error feedback.

Similar to Lee’s (1997) and Ferris and Roberts’ (2001), Chandler’s (2003) study points
out that the students progress remarkably when they are given error feedback and try to
correct their errors to make a better subsequent draft. She experimented with her EFL/ESL
students, divided them into two groups (the control group and the experimental group) and
gave them five homework writing assignments. After submitting the first draft of the assisnment,
the teacher would offer error feedback on both content and grammar of students’ writing.
The different requirement of these two groups was that the experimental group was assigned
to correct all the errors in the first draft of their first homework and, after that, they were
allowed to submit the next homework assignment. In contrast, the control group was assigned
to write the first drafts of all homework assignments and then correct the errors specified by
the teacher at the end of the semester.

Having completed the experiment, Chandler (2003) revealed that the students in the
experimental group improved more significantly than those in the control group in terms of
grammatical accuracy. The results suggest that if the students revised and corrected the errors
according to the teacher’s feedback, their subsequent assignments would improve with a

decrease in grammatical errors. On the other hand, if the students did not revise their writing,
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they would not be able to produce the new writing more accurately. This contradicts
Truscott’s (1996) claim that error feedback is useless and should be removed from writing
courses. It is interesting to note that giving error feedback without requiring revisions from
students is no different from providing no feedback at all since the students do not learn from
their mistakes and try to revise to write a new draft that is more accurate. All in all, grammar
correction should go hand in hand with students’ revisions, leading to a significant increase in
grammatical accuracy.

Ekanayaka and Ellis’s (2020) study also confirms Chandler’s (2003) findings that
indicate the efficacy of students’ revisions after receiving feedback. They experimented with
91 Sri Lankan students which were divided into 3 groups. The first group received feedback
from the teachers and had the opportunity to revise their texts. The second group also
received corrective feedback without having a chance to revise, whereas the third group did
not receive feedback and had no chance to revise. The results showed that the group that
was given a chance to revise made more significant progress in a subsequent draft in terms of
linguistic accuracy than the other groups that did not revise (Ekanayaka and Ellis, 2020). It can
be seen that students’ revisions should be a part of grammar correction process and can lead
to an increase in grammatical accuracy.

Another study that helps strengthen the belief in the effectiveness of grammar
correction is Bitchener’s (2008). He conducted his study with EFL students in two private
language schools in New Zealand. The study aimed to focus on the use of the referential
indefinite article “a” and the referential definite article “the” since, according to Bitchener
(2008), many EFL students found it challenging to excel in the use of the English article system.
Most of the students were from Asia such as Korea, Japan, Taiwan, Thailand, Vietnam and
some were from other parts of the world such as Brazil, Saudi Arabia, Chile, etc. Their level of
English proficiency was a low intermediate level. The students were asked to do three tests
by describing what was happening in the pictures. The students were randomly divided into
four groups. The first three groups were given various types of corrective feedback on their
writing, whereas the fourth group, the control group, received no corrective feedback. After
the tests and teacher feedback, the results showed that the groups who received corrective
feedback performed better in terms of accuracy than the control group with no corrective
feedback. Besides, Bitchener (2008) states that many students personally informed him after
having done the last piece of writing that they found this focused approach of corrective

feedback more helpful than the unfocused one most teachers frequently used. This
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information seems to correspond to Sheen’s (2007) claim that focused or selective corrective
feedback is more effective and should be adopted in writing classes. However, in Bitchener’s
(2008) point of view, further study is also needed to guarantee the efficacy of certain
approaches to corrective feedback.

In addition, Qosayere’s (2015) qualitative research also shows the opposite of
Truscott’s (1996) belief in the ineffectiveness of grammar correction. The research instruments
he chose were the interview and focus group. The research population consisted of teachers
who taught writing and students majoring in English. The research aimed to determine the
teachers’ and students’ opinions and attitudes towards the use of corrective feedback or
grammar correction. The findings showed that both teachers and students had a favorable
view of corrective feedback and found it significant for students’ writing development. The
students mainly considered teachers’ feedback a vital part of improving their essays (Qosayere,

2015).

Corrective Feedback in a Thai Context

Writing essays in English seems to be a worrisome burden for many Thai students
who learn English as a second language. According to Khumphee and Yodkamlue’s (2017)
study, one of the critical problems of Thai students’ writing is grammatical errors, whether
parts of speech, tenses, fragments, punctuation, etc. Apart from grammatical competence, the
lack of organization in their essays is another problem among Thai students (Un-udom, 2019).
Students do not excel in English grammatical structures and essay components, so they most
heavily rely on their teacher’s feedback and suggestions (Nguyen, 2019). Thus, providing
corrective feedback has become an indispensable duty the teacher cannot avoid.

Tangkiengsirisin and Kalra (2016) claim that providing corrective feedback is essential
to improving students’ writing skills, especially direct feedback that most students positively
perceive. In their study, 63 fourth-year students taking Business Communication in English Il
courses at an international university in Thailand were divided into two groups. Students in
both groups were assigned to write four types of business letters (informative, persuasive,
positive, and negative letter writings). One group received direct feedback while the other
group received indirect feedback. Then, students needed to revise their writings according to
the feedback given by the teachers. For the works with direct feedback, the teachers corrected
the errors by providing the correct forms above the incorrect sentences. In contrast, for the

group receiving indirect feedback, the teachers only underlined or circled the incorrect words
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or sentences without giving them the correct forms. After that, the questionnaire and interview
were conducted to evaluate the students’ perception of the effectiveness of the corrective
feedback. The results revealed that the students who received direct feedback progressed
significantly in terms of accuracy in grammar and sentence structures whereas those with
indirect feedback slightly improved. Their study seems to contradict Truscott’s (1996; 1999)
claim that grammar correction is harmful to students’” writing.

Furthermore, in terms of the students’ perception of the corrective feedback,
Tangkiengsirisin and Kalra’s (2016) study shows that the students who received direct
corrective feedback had a positive attitude towards this grammar correction strategy, and they
thought that they had improved tremendously because of the feedback given by the teachers.
On the contrary, the students who ¢ot indirect feedback were frustrated and did not know
what they had to do to improve their papers. Besides, many students seemed to think that
the teachers did not put enough effort into marking students’ assiscnments which led to the
students having a negative attitude towards the corrective feedback. This study seems to
confirm the belief that Thai students rely on their teacher’s feedback and need the teacher
to tell them directly what they have to do to correct errors (Black & Nanni, 2016; Nguyen,
2019).

In Nguyen’s (2019) research on the expectations of the students about teacher
corrective feedback strategies, she conducted her study with 65 fourth-year Thai students
majoring in English in her essay writing class. These students had taken the paragraph writing
and short compositions courses before this essay writing course and the teacher also taught
them three courses in a row. Consequently, the teacher thoroughly knew the strengths and
weaknesses of her students’ writing. Throughout the semester, the students were assigned to
write four types of essays (explanation, problem-solution, comparison-contrast, and
persuasion). Before submitting each draft to the teacher, the students were required to peer
review by asking their classmates to comment on their essays. Then, the teacher would later
provide feedback on the students’ essays. Furthermore, the students were also asked to
survey their expectations and preferences for the teacher’s corrective feedback strategies. The
results showed that 97% of these students expected their teacher to give comprehensive
feedback. That means they preferred the teacher to comment and correct all types of errors
found in their essays. In terms of improving their writing skills, this research found that the
students progressed in various aspects of writing, such as grammar, organization, and content.

Additionally, Nguyen (2019) suggests that, apart from the types of corrective feedback the
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teacher chooses, the success of corrective feedback also depends on students’ English
proficiency levels, classroom environments, and learning experiences. She, moreover, also
contributes the students’ active response to correcting errors to the deep-rooted culture in
Thailand in which students need to be “compliant, obedient and deferring to their teachers.”
As a result, many students try their best to correct the errors indicated by their teachers since
they consider the teacher’s feedback as a command and feel they need to obey the teacher’s
orders.

Regarding teachers’ perception of corrective feedback approaches, Black and Nanni’s
(2016) study points out that many teachers prefer indirect corrective feedback while their
students select direct corrective feedback as the most appropriate strategy for grammar
correction. Black and Nanni (2016) conducted the research with 21 teachers and 361 students
at a Thai university. The students are Thai and their English proficiency was between
intermediate and upper-intermediate. They were asked to complete a questionnaire on their
preferences and perceptions of corrective feedback strategies. The results revealed that the
teachers’ point of view differed significantly from that of students. For the teachers, indirect
feedback was considered positively the best way to improve students’ writing skills since this
approach encouraged students to think more and be more engaged in learning activities. On
the contrary, the students were more concerned about accuracy. That was why they preferred
direct corrective feedback since they could know all the errors and correct them quickly.

According to the researcher’s experience as a teacher teaching writing courses to Thai
university students, the researcher finds it unsurprising that many Thai students opt for
directive corrective feedback when correcting errors in their essays. Many of them want to be
told straightforwardly which words or sentences need to be corrected because they are overly
concerned about accuracy and final grades while showing no determination to pinpoint the
errors and correct them when the teacher has employed an indirect feedback approach.
Personally, the combination of direct and indirect corrective feedback strategies seems to be
the suitable solution if writing teachers use them appropriately based on students’ levels of

English proficiency.

Conclusion
It seems impossible for teachers of L2 writing classes to avoid giving feedback or
suggestions to improve students’ essays. Moreover, teachers may encounter difficulty in

choosing the right type of grammar correction strategies to best suit their students’ needs.
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Ferris (2004) offers valuable advice on what we should do to provide effective corrective
feedback in L2 writing classes. First, she suggests that teachers should equip themselves with
the skills necessary for improving students’ writing, such as teaching techniques, srammar, etc.
Moreover, different approaches to corrective feedback should be employed based on
students’ levels of English proficiency. For instance, indirect corrective feedback may suit
students with a higher level of English proficiency because they can correct errors by
themselves without the correct form entirely given by the teacher. After receiving feedback
from the teacher, students should revise their essays; feedback without revisions is not
different from having no feedback at all. Furthermore, corrective feedback is not the only way
to improve students’ writing. Other approaches, such as additional grammar instruction, self-
editing practice, etc., may help increase linguistic accuracy and overall development of writing
skills.

Moreover, when it comes to teaching writing courses in Thai educational institutions,
providing corrective feedback seems indispensable because as second language learners,
many Thai students do not excel in grammar and English sentence structures. As a result, they
expect to receive feedback from teachers in order to improve their essays (Black & Nanni,
2016; Nguyen, 2019). Students’ English proficiency levels also play a vital role in the success
of corrective feedback. Therefore, writing teachers should choose the appropriate corrective

feedback strategies according to their students’ levels of English proficiency.
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