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FACTORS AFFECTING PERFORMANCE OF EMPLOYEES OF LIFE
INSURANCE COMPANIES: A CASE STUDY OF EMPLOYEES AT LIFE
INSURANCE COMPANY IN SILOM AND BANGRAK AREA

Wantanee Wongsawan'

Rujikarn Sanont?

Abstract

This research has objectives to study about 1) level of working factors, 2) level of work
performance and 3) factors affecting the work performance of the employees working in life
insurance companies in Silom and Bangrak area. The data were collected from 356 employees
by using questionnaires as research instrument with stratified random sampling techniques.
The statistics applied for data analysis comprised of frequency, percentage, standard deviation,
independent sample t-test and one-way analysis of variance (One-Way ANOVA). The results of
the study as follows: 1) Most of respondents were female, aged between 36-45 year old,
were single, graduated from Bachelor's degree, worked in operational level, obtained 20,001-
30,000 baht per month, and worked for over 10 years. 2) Four working factors including
working environment, understanding of working, relationship with colleagues in the workplace,
and work progress were rated as high level: meanwhile, one working factor, work morale, was
rated in moderate level. 3) Working performance in terms of time, quantity and quality were
rated in high level. 4) Comparative study of work performance categorized by personal factors
revealed that marital status, educational level, and working duration differently had an effect
on work performance of life insurance company employees in Silom and Bangrak at
statistically significant level as of 0.05. Therefore, entrepreneurs should consider the difference
personal factors, especially in terms of marital status, educational level and work duration in
the workplace in order to create work morale and provide good motivation to encourage the

employees to increase work performance.

Keywords: Work Performance, Quality of Work, Life Insurance Company

! Master of Business Administration Program, Samutsakorn Province, Faculty of Business Administration,
Ramkhamhaeng University, 2086 Ramkhamhaeng Road., Hua Mak, Bang kapi, Bangkok 10240
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FACTORS AFFECTING SATISFACTION IN USING GHB ALL APPLICATION
OF GOVERNMENT HOUSING BANK’S CUSTOMER IN BANGKOK
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Abstract

The purpose of this study aimed to study marketing mix factor and technology
acceptance that affect the customer’s satisfaction in using GHB ALL application of the
Government Housing Bank in Bangkok. The population is the customers in Bangkok who used
the GHB ALL application and there were 400 persons being selected for studying samples.
The purposive sampling method was applied. Questionnaire was used as research tool to
collect the data. Data analysis used descriptive statistics such as frequency, percentage,
mean and standard deviation and inferential statistics such as multiple regression analysis.

The result of this research showed that the marketing mix factors encompassing with
product, place and marketing promotion had an effect on the customers’ satisfaction in
using GHB ALL application of the Government Housing Bank in Bangkok at significance level
of 0.05 with predictive power of 24.3 percent. The technological acceptance factors: ease in
usage, practical intention and real application affected customers’ satisfaction at significance

level of 0.05 with predictive power at 33.5 percent

Keyword: Marketing Mix Factors, Technology Acceptance, Customers’ Satisfaction
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FACTORS AFFECTING CUSTOMERS’ DECISION TO SELECT
CONSTRUCTION MATERIAL STORES IN MUEANG RATCHABURI DISTRICT,
RATCHABURI PROVINCE

Tiwawan Sawangtippaporn’
Kanokwan Sanmuang®

Chatchawal Sangtongluan’

Abstract

This research aim to study marketing mix that affects customers’ decision to select
construction material stores in Mueang Ratchaburi district, Ratchaburi Province and compare
opinions on marketing mix that affects decision to select construction material stores in
Mueang Ratchaburi district, Ratchaburi Province classified by personal characteristics. The
samples were 385 customers who used to buy construction material in construction material
stores at Mueang Ratchaburi district. Accidental sampling method were applied in this study
and questionnaire was used as a research tool for data collection. The statistics used for data
analysis were frequency, percentage, mean, and standard deviation. Hypothesis investigation
hired independent sample t-test and One-way ANOVA.

The research found that marketing mix elements that affect customers’ decision to
select construction material stores in Mueang Ratchaburi district were overall rated in high
level. The order from the mean is descending as follows: product, price, place, and promotion.
In hypothesis testing, customers who selected construction material stores in Mueang
Ratchaburi district with different levels of education and average monthly income had
different decision to select construction material stores in Mueang Ratchaburi district at the

statistically significant level as of 0.05.

Keywords: Marketing Mix, Decision, Construction Material Store
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MANAGEMENT, BUSINESS ENVIORNMENT, AND COMPETITIVE
ADVANTAGE CREATION OF YAMAHA MUSIC SCHOOL,
MUEANG DISTRICT, MAHA SARAKHAM PROVINCE

Kanitta Raktam!

Rujikarn Sanont

Abstract

The aim of this research was to study the management, business environment, and
competitive advantage of Yamaha Music School, Mueang District, Maha Sarakham Province.
This research is presented as qualitative research employing in-depth interview to collect the
data from 10 Yamaha Music School’s managers, teachers and officers who greatly experienced
in the music profession as key-informants. The data obtained from interview were analyzed
by content analysis. The study results were presented in descriptive pattern.

The result indicated that the Yamaha Music School had top-down management styles,
employing teaching team with high experiences in the music profession, which it can result in
gaining advantages in course reliability and quality. This can distinguish quality of music schools
from others. In addition, the study of internal management in terms of personnel and
personnel capabilities found that Yamaha Music School has focused on work participation,
and treated employees like family members. For making different among other music school
competitors, the entrepreneurs should utilize marketing strategies by targeting different levels
of customers and serving customers’ needs. Moreover, the entrepreneurs can adjust school
business management by emphasizing on service quality and marketing planning according to
the current trend of markets.

Keywords: Management, Business Environment, Competitive Advantage, Music School

! Master of Business Administration Program, Samutsakorn Province, Faculty of Business Administration,
Ramkhamhaeng University, 2086 Ramkhamhaeng Road, Hua Mak, Bang kapi, Bangkok 10240
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EMPLOYEES’ DIVERSITY MANAGEMENT INFLUENCING EMPLOYEES’
PERFORMANCE IN ONE COMPANY PROVIDING AIR-CARGO SERVICES

Kluaymai Wantanang
Metinee Rasadaraksa’

Nattakit lamsomboon?

Abstract

This research had objectives to study the relationship between employee’s diversity
and diversity management affecting employees’ performance in one company providing air-
cargo services. This research was based on qualitative research. The data was collected from
reviewing related literatures and semi-structural in-depth interviews from the operational staff
for obtaining the usable data for further analysis. Content analysis was employed for analyzing
the obtained data.

The study results indicated that the diversity in terms of beliefs and attitudes affected
collaborative work with colleagues in the organization; competence influenced knowledge
sharing and adaptation to work; work experience resulted in easier understanding and problem
solving; aptitude resulted in helping each other in the organization; and learning ability
affected learning time and job performance. Furthermore, the results indicated that
employees with diversity management with distinctive knowledge-integration, work flexibility,
and work environment adaptation affected advantages, values, and employees’ performance
in the organization. The results of the study can assist the origination to manipulate the
organizational activities to promote employees’ diversity management in the organization

effectively.

Keywords: Diversity, Diversity of Employees, Diversity Management
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