M5A1SIVINTHIAUANANTASDU18TFBUSEV1TUY

U 7 avudl 2 (nquaiay - Aaneau 2568)

¢ 1’4 %4 Y o
N1SABUAUBINIIDTUAIRRENNINR U8 TuBslRAUS NN

LNBARNEANULATEALAZANINNAIALUAAIUUEANANE: NI TINEUNFTY

Ugunnsal adnaee!

Received 15 February 2025
Revised 27 August 2025
Accepted 29 August 2025

UNANED

mfensiiianusrasdifiofnumanuAndiuuasnisneuauessesuaivesinAnyise
anmwandeungluriedviaUsnuluantugaudnw lngldnseuwunfniningraninuindon uaz
ngufmIneuausmversual MmATadumsifuBinmunin nduiegsszneusetin@nuiiagly
UIN1edliAmIUsnYT 30 AU kare1R1TEN IMAIUTNYY 15 AW T30 45 AU LAgARaaNKUULIIE
wnsesilefld leun nmsdunwalidadnuazuuudanamgingsy uaznsinevideyaldisnmsiesei
dHomiBesa

nanFITenUd Yadenemenm wu szegmstauaviuminsisdinadosefuanuseou
ame Tnonsiavigm 45 ssmuaziiuszos 1.2-2 wastioanussnadulaziinanundlunmaidame
RHG uanani Msuesiuiiniadsssnd nsldiassssuni wagnimmnudafisnmAatzrie
auldlusy dreananuipseanazauinndnalaeg1efidedify Tuaudningt nuinanudu
duiuasnsiifuiivasnsty Preaisenulindawsrdaddunindala dudefomedsauasiioud
Andiusidaunuazyinfiliidunsnsveslidusnundidurisaneufnauazifindszansam

n1sdeans lngagy nMseenwuuvisdlidUSnuivinauasysuinsiadadenienin Ininen uay

IAULTIA18TU L DAS19UTTENNIAN LD aFaN1SHaUAATE AuUaenne wazAulinela Fadu

e

e

[y

ugdAgenszuIuMsimUnuniivssansanluaaidugaudny

o

=)

AENARY: TadlAIUINY FRINYIENINKINAD NITABUANBININOITUN ANULATEN ANLIANAIIR

! paugdmnssuanansuavandnenssumans wiverdumealulaganvmnany fueen waiuigmunig

* Corresponding author email: patamaporn_sa@rmutto.ac.th

119



Social Science Journal of Prachachuen Research Network

Volume 7 Issue 2 (May - August 2025)

EMOTIONAL RESPONSES TO THE ENVIRONMENT OF COUNSELING
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Abstract

The purpose of this study was to use environmental psychology and Emotional
Response Theory to examine students’ perceptions and emotional responses to the
counseling room environment in higher education institutions, . A qualitative research design
was used in which 45 individuals participated: 30 students who had used counseling services
and 15 faculty counselors, selected through purposive sampling. Data were collected using
in-depth interviews and behavioral observations, and analyzed using thematic analysis.

The findings revealed that physical factors, such as seating arrangement, significantly
influenced students’ relaxation and openness. Sitting at a 45-degree angle with a distance of
1.2-2 meters reduced pressure and encouraged self-disclosure. In addition, exposure to
natural views, natural lighting, and interior decoration with artwork or indoor plants effectively
reduced stress and anxiety. Psychological factors emphasized the importance of privacy and
safe spaces, which promoted trust and a willingness to share personal problems. Social factors
emphasized the role of positive counselor-student relationships and informal communication
styles in reducing anxiety and improving counseling effectiveness. In conclusion, counseling
rooms should be designed to integrate physical, psychological, and social dimensions to create
a supportive atmosphere that promotes relaxation, safety, and trust. Such environments are

fundamental to effective counseling processes in higher education institutions.
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