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CAUSAL FACTORS IN THE IMPLEMENTATION OF SOCIAL
RESPONSIBILITY ACTIVITIES AFFECTING CORPORATE IMAGE AND
SUSTAINABLE OPERATIONAL PERFORMANCE OF BOTTLED WATER
PRODUCERS IN THAILAND, FROM THE CUSTOMER'S PERSPECTIVE

Kiatisak Eiamputtarak®”

Natthanon Thavisin?

Abstract

The purpose of this study is to (1) examine the impact of corporate social responsibility
activities on organizational image and sustainable performance of bottled water producers in
Thailand. It also aims to (2) examine the mediating role of organizational image between corporate
social responsibility activities and sustainable performance of bottled water producers in Thailand.
This study uses a quantitative approach, with the target population being Thai consumers of
purified and mineral bottled water of different brands. The sampling method used is convenience
sampling with a total sample size of 165 respondents. The research tools used include
questionnaires and statistical analysis methods such as frequency, percentage, mean, standard
deviation and hypothesis testing using partial least squares structural equation modeling.

The research results show that the implementation of corporate social responsibility
activities has a statistically significant direct effect on the organizational image of bottled water
manufacturers in Thailand, with a significance level of .000. However, the implementation of
corporate social responsibility activities does not have a direct effect on the sustainable
performance of bottled water manufacturers in Thailand, which is statistically significant. However,
the implementation of corporate social responsibility activities has a statistically significant impact
on the sustainable performance of bottled water producers in Thailand through their
organizational image, with a significance level of .000 and a predictive power of 81.2%. Therefore,

bottled water manufacturers in Thailand should establish clear policies for corporate social

! Faculty of Social Sciences and Education, Thongsook College, 99/79 Boromratchachonnani Road, Sala Thammasop Subdistrict,
Thawi Watthana District, Bangkok 10170.
2 Deputy Dean for Academic Affairs, Thongsook College, 99/79 Boromratchachonnani Road, Sala Thammasop Subdistrict,
Thawi Watthana District, Bangkok 10170.

* Corresponding author email: kiatisak.mpa@gmail.com

15



Social Science Journal of Prachachuen Research Network

Volume 6 Issue 1 (January - April 2024)

responsibility activities, develop training programs that focus on social responsibility and
environmental protection, support research and development of environmentally friendly
technologies, establish quality control systems, support projects and activities that benefit the

community and society, and create corporate image communication plans.

Keywords: Corporate Social Responsibility, Organization Image, Sustainable Performance, Bottled

Water Manufacturers
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Factors Loading AVE
rho (PA) rho (Pc) alpha(Qt)
CSR 0.82 0.95 0.96 0.94
- X1 0.86
- X2 0.91
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Factors Loading AVE
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- X3 0.92
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- Bl 0.86
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- Env 0.86
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Construct CSR Brand Image SusPerf
CSR 0.92
Brand Image 0.75 0.87
SusPerf 0.59 0.81 0.91
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AINHNT A 2 WU AT 9ATITITILUNTANIDINANAA gUBIANULUSUSIUTN AR Le
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