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HOLISTIC LEARNING OF TECHNICAL EMPLOYEES IN THE AUTOMOTIVE
INDUSTRY AND THE IMPACT OF ORGANIZATIONAL SUPPORT
ON WORK PERFORMANCE WITH ORGANIZATIONAL SUPPORT
AS A MODERATING VARIABLE

Teetut Tresirichod!

Abstract

The aim of this study was to investigate the holistic learning of technical employees
in the automotive industry, the perception of organizational support and work performance.
The study aimed to analyze the holistic learning of technical employees in the automotive
industry and the perception of organizational support on work performance. It also aimed to
examine the influence of the relationship between holistic learning and perceptions of
organizational support on work performance, with perceptions of organizational support
serving as a moderating variable. The sample of this study consisted of 400 technical
employees working in automotive industry companies in Chonburi, Rayong and Chachoengsao
provinces. The study was a quantitative study and used a questionnaire to collect data. The
statistics used for data analysis were frequency and percentage. In hypothesis testing, the
partial least squares structural equation modeling (PLS-SEM) method was used to analyze the
relationships between the latent variables and the observable variables as a reflection. The
statistics used followed the measurement criteria for the external model or measurement
model and the measurement criteria for the internal model or structural model.

The results of the structural model analysis showed that holistic learning had a
significant positive effect on work performance ([3 = 0.7238, p < .01). Perceived organizational
support also had a significant positive effect on work performance ([3 = 0.1416, p < .01). The
moderating effect of perceived organizational support on the relationship between holistic

learning and work performance was significant (B = 0.0967, p < .01

Keywords: Holistic Learning, Perception of Organizational Support, Technical Workers in the

Automotive Industry
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