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Abstract

This study is a quantitative research study that aims to investigate the factors of
demographics, service marketing factors and service quality that influence customer
satisfaction in choosing the services of 918 Car Detailing Spa and Wash. The population of the
study consists of the customers who have utilized the services of 918 Car Detailing Spa and
Wash. The sample was selected through stratified random sampling and comprises a total of
400 respondents. A questionnaire was used as a tool to collect data from the sample group.
The reliability test results of the questionnaire ranged from .743 to .924 for each aspect, which
is suitable for research purposes. Statistical analysis included percentages, frequency
distribution, standard deviation, and multiple regression analysis.

The results of hypothesis testing revealed that 1) demographic factors, including age,
occupation, and average monthly income, significantly influence customer satisfaction in
choosing the services of 918 Car Detailing Spa and Wash at a .05 statistical level. 2) Service
marketing mix factors, including price, place, promotion, and process, significantly influence
customer satisfaction in choosing to use the services of 918 Car Detailing Spa and Wash at a
.05 statistical level, with a predictive power of 14.7%. And 3) Service quality factors, including
service tangibility and responsiveness to customers, significantly influence customer
satisfaction in choosing the services of 918 Car Detailing Spa and Wash at a statistical level of

.05, with a predictive power of 13.6%.
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A15199 2 LARSHANSVIAFRUALNAIUTRN 2

Uaagdruuszaunig Std.
- b B t Sig.  Tolerance VIF
A1INATIAUINIT Error
(Constant) 2.664  0.184 19.956  0.000*
- U1 (X2) -0.172  0.046  -0.247 -3.756 0.000* 0.494 2.024
- MUBDIUTIAG (X3) 0.184¢  0.038 0.261  4.798  0.000* 0.721 1.387
- AUANTAWETY

0.082 0.021 0.186 3917  0.000* 0.946 1.058
A1sRana (X4)

- AUNTTUIUNS

o - 0.109 0.042 0.192 2.613  0.009* 0.398 2.514
Tyusnns (X7)

R = 0.394, R? = 0.155, Adjusted R? = 0.147, SEo, = 0.298, F = 18.144, Sig. = 0.000*

vdAgynIatAsEaU 0.05
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$ovaz 14.7 (Adjusted R? = 0.147) wazimnupaiaadoulunisne1nsallvindu 0.298 (SE., = 0.298)
i Tolerance fflgnagil 0.398 waz VIF gsanog 2.514 Falsifunamidimmunisfodnlifldagm
APUFURUTTINLAUATING (Multicolinearity) (Tagn Mg Uy way §an 1ndvddyyn, 2558,
U. 352-353)

a 1
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A ¥
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LAZAUNITARATUNITAATN (B = 0.186)
ot HANITIATIENTaYAAIN TR TNe N TdlUTUALULAULAL ATIULL NS
Igisos]
AUNTATHUUAY

Py

Y =3.664 + 0.184 (X3) + (-0.172)(X2) + 0.109 (X7) + 0.082 (X4)

AUNTAZLUUNINTFIU
Zy = 0.261 (X3) + (-0.247) (X2) + 0.192 (X7) + 0.186 (X4)
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