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JOB SATISFACTION AND ORGANIZATIONAL COMMITMENT OF
SUPERMARKET’S EMPLOYEES IN BANGKOK: COMPARATIVE BEFORE
AND DURING THE COVID-19 SITUATION
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Abstract

The purpose of this research was to study the level of job satisfaction and
organizational commitment of supermarket’s employees in Bangkok before and during the
COVID-19 situation, and to compare the level of job satisfaction and organizational
commitment of supermarket employees in Bangkok before and during the COVID-19 situation.
The samples were 200 supermarket’s employees in Bangkok and using a purposive sample
method. The instrument was questionnaire. Statistical procedures in this study were
percentage, mean, standard deviation and Paired t-test.

The results showed that the job satisfaction level of supermarket’s employees in
Bangkok before and during the COVID-19 situation in overall and in each aspect, the nature of
work, the relationship with colleagues and the opportunity for advancement is at a high level.
On the other hand, in terms of compensation, job satisfaction during the COVID-19 situation was
moderate. As well as the level of organizational commitment before and during the COVID-19
situation, it was found that supermarket’s employees had a level of organizational commitment
both in overall and in each term, identification, involvement and loyalty at a high level.
Moreover, when testing the hypothesis, it was found that supermarket’s employees in Bangkok
had statistically significantly different levels of job satisfaction and level of organizational

commitment between before and during the COVID-19 situation at the level. 0.01

Keywords: Job Satisfaction, Organizational Commitment, Supermarket’s Employees, COVID-19 Situation
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