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Abstract

This research aims to study 1) general information of marketing staff located in Bangkok
and vicinity areas, 2) marketing competencies of marketing staff in Bangkok and vicinity areas,
and 3) information on the need for training in developing marketing staff competencies in
Bangkok and vicinity areas. There were of 500 samples using questionnaires as a data collection
tool. Statistics including frequency, percentage, average, standard deviation, t-test, f-test, and
chi-square were employed for data analysis.

The study found that the 58% was females (290 persons), 52.6% aged between
21 - 30, (263 persons), 57.0% graduated undergraduate education (285 persons), 43.2% earned
15,001-30,000 baht per month (216 persons), 61.1% was single (308 persons), 56% had less-
than-5- year experience (280 persons), 29.6% had had less-than-2- year experience related to
marketing and sales jobs (148 persons), 37.8% worked as operation staff (189 persons).
Moreover, the study found that the marketing competence of marketing staff in Bangkok and
vicinity areas was appearance, and followed by knowledge, and skills with mean score as of

3.86 (S.D. = 0.547), 3.77 (S.D.= 0.954), and 3.64 (S.D. = 0.515), respectively.

Keywords: Capacity, Marketing, Marketing Staff, Marketing Competency
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