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FACTORS INFLUENCING THE SUCCESS OF SMALL AND MEDIUM BEAUTY
SALON BUSINESSES IN NAKHON PATHOM PROVINCE
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Abstract

The objectives of this study are 1) to compare success between small and medium
beauty shops in Nakhon Pathom classified by personal characteristics and 2) to study factors
influencing the success of small and medium small beauty salon businesses in Nakhon
Pathom Province. The samples were 400 entrepreneurs who had more- than- one- year
experience in running salon business. Statistics used to analyze the data included frequency,
percentage, standard deviation, independent sample t-test, One-way ANOVA, and multiple
linear regression.

The study shows that 1) different personal characteristics of the entrepreneurs owing
small and medium beauty salon businesses in terms of age, income, educational level,
business operation duration, businesses type, business size, and numbers of employees have
different influential level on the business success and 2) entrepreneurs’ competency and
characteristics have an influence on the business success of small and medium small beauty
salon businesses in Nakhon Pathom Province at the statistically significant level as of 0.05.

The following equation can be written and predict the business success at 61.70%.

Py

Y= -0.221+ 0.080(X,) + 0.098(X,) +0.125(X5)** + (- 0.104)(Xo)*+ 0.099(Xs)
+0.052(X¢)+0.139(X)**+ 0.151(Xg)**+ 0.079(Xs) + 0.257(X,o)**

Keywords: Entrepreneur's Competency, Entrepreneur's Characteristics, Beauty Salon business's Success
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