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PRODUCTS IN MUEANG DISTRICT, RATCHABURI PROVINCE
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Abstract

The purposes of this research were to study the marketing mix factors affecting the
consumers’ purchase of online products and to compare the consumers’ opinion regarding
purchasing online products in Mueang District, Ratchaburi Province. The sample group was of
399 consumers who used to buy or regularly buy online products in Mueang District,
Ratchaburi Province. The non-probability sampling method with accidental sampling
technique was used for data collection. The data collection tool was a questionnaire with
three experts’ validation and the Index of Item — Objective Congruence (I0C) was at 0.98. The
statistics used in the research were frequency, percentage, mean, standard deviation,
independent sample T-test, One-Way ANOVA and Scheffe Test for Pairwise.

The result showed that the consumers in Mueang District, Ratchaburi Province had
opinion towards the overall and each marketing mix aspect affecting online product purchase
in high level, which these aspects can be arranged based on highest mean as follows: Price,
Distribution, Product and Promotion, respectively. In terms of comparing the consumers’
opinion towards marketing mix aspect categorized by personal factors, the study revealed that
consumers with different gender, age, education, occupation, and monthly income did not
have different opinion towards marketing mix aspect affecting online product purchase at

statistically significant level as of 0.05.
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