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Abstract

The research aimed at studying the personal, motivation and hygiene factors that affect
employees’ organizational commitment in SSK Logistics Co., Ltd. The population used in the
study were employees in SSK Losgistics Co., Ltd. and there were 172 employees being selected
as studied samples. Questionnaire was used as a data collection tool. The obtained data was
analyzed by descriptive statistics including frequency, percentage, average, and standard
deviation; and inferential statics including as independent samples t-test, One-way ANOVA and
multiple regression analysis.

The results showed that (1) personal factors including gender, job title, educational
level, marriage status, work experience, and average monthly income differently affected
employees’ organizational commitment of SSK Logistics Co., Ltd. at the statistically significant
level as of 0.05. (2) Motivation factors including job success and responsibility affected
employees’ organizational commitment of SSK Logistics Co., Ltd. at the statistically significant
level as of 0.05 with the predictive power of 29.0 percent. Lastly, (3) hygiene factors including
working environment, the relationship between colleagues, and personal life affected
employees’ organizational commitment of SSK Logistics Co., Ltd. at the statistically significant

level as of 0.05 with the predictive power of 46.0 percent

Keyword: Motivation Factors, Hygiene Factors, Organizational Commitment
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