Social Science Journal of Prachachuen Research Network: SSJPRN

Volume 1 Issue 3 September - December 2019

N135U3TUlRAULANFAINITHUSTTUNHINAABNITIANITNITUIATS
dmsulinvieaieivingiusannansuasgsnavisamelulssndlne

v o 6

NYIFIU Wasau!

unAnga

nsAnwafalifnguarasdiiofinmmssusanuuandlufiiniefausssusia 6 du ves
fuszneumsgsiavieaiiodlutszmelne uazifiednwimnuunnsslufiinisiausssuiidmasionns
fansmsuimsinvieafisynng fusennarwesgsiaviendienluussnelne ngusegidluniside
e fusznounsveslunmmigsiansvieaiiersidn (Inbound Tourism) 113w 305 AU LA3esile
wiﬂummaamau A LUUEDUAIY aamwisﬁumiaaa%aammemm (Descriptive Statistics)
1um'§mﬁmmaua wazinauelugunssUszneuanuBes liud anud Sevay Aiede uavdiu
Deauumsgiu nansisenuin anudaiusonsiuiiameiamusss nuadu lunmsmegly
sedun Wediansunsedukesdduainuinlunites nudi fiinsuansesnnisensual
(Auosuaivieuanioen) sesasunfe TAnsjuiiunaszzenn dRnsvandssanliuuou Gins
Tanudfyseninsends warduduaarefifianuuaniduFesmnndutliaanyanauayngs
dumnuAndiusegunnnsuInstnviefisvin fusennans samndulunmsiueglusediu
un lefiasanmesuiissdduainnlumiles wuin suaussour eglussiuann sesaswndo
suamnuidede sunisiuduaziiilagndn egluseduunn wazsumnuillusddn eglusziuann
AUAY

o

AdARY: N15UINIsUNYIRNTed HAV19ImusIsN §3NIN1sveseIv It

v

! Inendedadin@ny1aun1sinnis Winetduasuny 2410/2 auunvaledu lunandns n3amne 10900
Ba: uthairat. mu@spu.ac.th

38



M5ASIVINTHIAUANANTAS D8I USE V1T

U7 1 adun 3 Aueney - SuAN 2562

CULTURAL DIFFERENCE PERCEPTION INFLUENCING THAI BUSINESS’S
SERVICE MANAGEMENT FOR MIDDLE EASTERN TOURISTS

Uthairat Muangsan®

Abstract

This article aimed for studying the perception of differences in 6 cultural aspects of
tourism business operators in Thailand and studying the differences in cultural dimensions
that affected the Middle Eastern tourist service management of tourism businesses in
Thailand. The samples in this research were of 305 entrepreneurs of inbound tourism
business. The tool used in this research for data collection was questionnaire. The statistics
used in the research included descriptive statistics including frequency, percentage, mean
and standard deviation, which was reported by using tabulation and descriptive writing
technique. The results showed that 6 cultural dimensions were perceived in the high level.
When considering each aspect in descending order, it was found that the emotional
expression dimension (keeping emotions or expressions) was ranked as the first position, and
followed by long-term relationship, uncertainty avoidance, masculine-feminine, and lastly
individualism-collectivism. Opinions towards the service quality for Middle Eastern tourist
were rated as high level in all service quality aspects. When considering each aspect in
descending order, it was found that the performance was ranked in the highest level,

followed by reliability, empathy, and hospitality, respectively.
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