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WORK ENVIRONMENT AFFECTING WORK BEHAVIOR OF CUSTOMS
OFFICE’S STAFF AND GOVERNMENTAL OFFICERS
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Metinee Rasadaraksa®
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Abstract

The objectives of this study were to compare opinions about work behavior
categorized by basic personal characteristics and to study the influence of work
environment on work behavior of Customs Office’s staff and governmental officers working
at Suvarnabhumi Airport Passenger Control Customs Bureau. The samples were of 144 staff
and officers working at the Customs Department. The questionnaire was used as a tool for
data collection. The probability-based randomization with convenience sampling was used
to collect the data. Data analysis used both descriptive and inferential statistics, consisting of
frequency, percentage, mean, standard deviation, independent sample t-test, One-way
ANOVA and multiple regression analysis. The results showed that most staff and officers
were male, aged between 31-40 years, graduated with a bachelor's degree, were single,
worked for 0-5 years, and worked in the operational level. The staff and officers had opinion
toward work environment and work behavior in the high level. The hypotheses testing
indicated that the customs staff and officers with different basic personal characteristics in
terms of gender, age, educational level, work duration, and position did not have different
work behavior. In addition, work environment in terms of job security (B = .168), good
relations with colleagues ([3 = .438), good relations with supervisors ([3 = .313) and job

advancement opportunities (B = .244) affected work behavior at the statistically significant
level as of 0.05.
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= 425 - .673; VIF = 1.486 - 2.354
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