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SERVICE RECIPENTS SATISFACTION ON SERVICE QUALITY OF
YISARN SUBDISTRICT ADMINISTRATIVE ORGANIZATION,

AMPHAWA DISTRICT, SAMUT SONGKHRAM PROVINCE

Witoon Kaewdee!
Kanokwan Sanmuang?

Sorat Mongkolmafai’®

Abstract

This research aimed at studying 1) service recipients’ satisfaction towards service
quality of subdistrict administrative organization and 2) comparing service recipients’ opinion
towards service quality of subdistrict administrative organization of Yisarn subdistrict,
Amphawa District, Samut Songkhran Province, categorized by personal characteristics.
Samples were of 385 persons randomized by convenient sampling method. Questionnaire
was employed as data collection tool, and its consistency score validated by 3 experts was
of 0.89 and its reliability score was of 0.87. Statistics for data analysis consisted of frequency,
percentage, mean, standard deviation, independent sample t-test, One-way ANOVA with
Scheffe' and Fisher's Least-Significant Difference method. The result indicated that 1) service
quality of Yisarn subdistrict administrative organization, either overall or each aspect, was
rated in high level, which each aspect can be arranged from highest score to lowest score as
follows: tangibility, reliability, assurance, responsiveness and empathy. In addition, 2) service
recipients with different age, education level, career, and monthly income had different
opinion towards overall service quality of Yisarn subdistrict administrative organization at the

statistically significant level as of 0.05.

Keywords: Satisfaction, Service Quality, Yisarn Subdistrict Administrative Organization
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