N15IANSUATAMAINUINNS: ASAlANEawINRRIIAUIaUATTesInY | 1

N13IANITUALAMNINUINIS: NIARNEIEUINANINAUIAUASITES LN

aAtun Teuguily’
fiuUsen dudizvde

s

unenddediiingUsrasdaiiie 1) W adnuIn139AN1THagAMAINUTAT AUINAKUNAUIA

q

A L <

upsidedlual 2) WiomANuFuRussEnItanIsdanisauivinauiaunsdosluituaanimnisliuing
U138 seleudsideidelsnnn nqudiegn A lduimsauiufmauufwimauiauasdesnl
$1uau 400 A Laesflelumsiiuniuniudeya Aouvvasunuadddinsizsideya leaun Araud Yovas
Anades drudoauunnsgiu Maieszinaaeud (ttest) 11531A5 183 ANLLYTUTIU (One way Anova) Uae
nMIATIERANUduNUSAeLiesdy (Pearson correlation) NAN1IANWINUTAQUTEESA WU 1) AAIN
ANTIAUS ANTAUNUAWUNAUIAUASTLT w9 lny mwamaq"luizﬁummﬁmLﬁuumﬁ'qﬂ X = 4.71,SD = 0.02
ANUFUTUSTEMIINTIANsaUINAN I AUIauAsWasind duamn I sIiuTNIsnud Tunmsiu (r = .66)

N o 1Y [

~ v o & o 1 ) aad
Mﬂ'ﬂquaﬂwuﬁmqquaﬂsLuﬁg@UU”IUﬂa'N DY NUUYFANAYNNADENTEAU 0.05

)

AEAY: NM133ANTS, AuNMNNSTRUSNTS, auuivimeauiauasdedlnl

" pngfaumans wnInenden1sivuiend e wndedlnl
dua: oapiwan@yahoo.com
" AMEIMEIMARTNMIANILAEEUATN UVINEITENIIARIAR InenunTedlul
Swa: k_phon @hotmail.com
Fuiisuunana: 04 funey 2567 Fuiudluunanuaign: 30 wwiou 2568 JuteysiAnsifn: 10 fqueu 2568



2| ’Jﬂiﬁﬂiﬂﬂi{]’ﬂﬂqiﬂ’]ﬂ%ﬁuaSﬂ"lﬂLaﬂﬂlu

Service Management and Quality: A Case Study of Chiang Mai Municipality

Stadium

Apiwan Ownsungnoen

Pimprapa Intahlor

Abstract

This research aims to (1) examine the management and service quality of the Chiang Mai
Municipality Stadium, and (2) investigate the relationship between the stadium’s management and the
quality of service provided. A quantitative research methodology was employed. The sample consisted
of 400 users of the Chiang Mai Municipality Stadium, selected through purposive sampling. Data were
collected using a structured questionnaire. Statistical tools used for data analysis included frequency,

percentage, mean, standard deviation, t-test, one-way ANOVA, and Pearson’s correlation coefficient.

The findings revealed that the overall service quality of the Chiang Mai Municipality Stadium
was rated at the highest level (X = 4.71, SD = 0.02). Furthermore, there was a statistically significant
moderate positive correlation between stadium management and service quality (r = .66, p < 0.05).
These results highlight the importance of effective management practices in enhancing service quality

within municipal sports facilities.
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A & o Y A 18 =. 19 =. 18 =. 19 =. 18 =.
Fosutoglivims | o [T ST ST 5T
fanuduius | ldfianuduius | Seanuduius fAnuduius fAuduius
. e ro=42 % |p =g r =06 (o= 35% (=44
R Sig =.00 Sig =.00 Sig =.18 Sig =.00 Sig =.00
T ig =. ig =. ig =. ig =. ig =.
dilesofldvinns | o0 o L [ PP Dl
fauduius | Senuduius Taiflauduius | Sanudusius fAuduius
r =52 % r =18 ** r =23 * r =57 * r =66 **
SRS Sig =.00 Sig =.00 Sig =.00 Sig =.00 Sig =.00
v ig =. ig =. ig =. ig =. ig =.
Tiusnns T I sV DV I
fauduius | Senuduius HAuduius fAuduius HAuduius
* JodAgyyneananszau .05
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INAITNA 2 LanIRaANUFURUSTENIN9 N1sTan1sauiuiwmaviauasidesindiuaanin
ATIAUINNS WUIT AAIAUFUNUS 1 = 0.66 ANAIUFUNUSLAAIAINIIUIN AT Sig.= 0.00 FedAdaunin
seRUtEd1AYNIeEtA 0.05 wansinNIsIansauufnmauIauasfesnifuauninnisliusnstianuduius

AulumsuinegrelidedAymiseianszau .05
dsduazanusiena
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flanudniudenuainnisliuimsauuismauiauasdoddnliunndiedy suidosainflaunim
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mqwﬁL'%"ammmwmﬂﬁu‘%mi(Service Quality) ¥89 Parasuraman, Zeithaml and Berry (1985) 8nvidanades
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Msnevauewasuilaiild3ua1nnsusans (Responsiveness) Arunidofievaarlsiuinig (Reliability)

Anuelaldvesyliuinig (Empathy)

o a = 1 v o sw Y a = =
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q
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) €% Yo = & & o o w a o o v a a o] v &
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AU DU YOI U TN BNUAILANITINUNY N1SAIMUARINTINAGEATUNITEAIAN 9 AaonauTiAnigly
M3URURNU N1991HUAITADILNTAMUATIQUTEAALAZTURNDUN BT IAUTTANANINNABINTT N5INNTT
29ANIN1IAINUALATIATIIUNUL ATNUAUNUIN N7 aenIun1sinauvenaindiulidenndod
U3 u wagliiudeudu daassauldimunzanivau faniseuliidussuussideu anznisidudn

(% o w

n1saauAn n1sguaymainshiianuduluauununuingdd nsadseiymddeadiussglalinnay
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ag gyl Fansyuaunisinaniiazdimiesdnsidmuneliganudnsald Jsaenndesiuauive

484 Puapuang, & Kanchanapokin, K. (2020). la@nwiieanunimnisiiusmsauiuinsvdanaifuianiy



12 | ’2’1iﬁﬂiﬂﬂifl’ﬂﬂﬂiﬂ’lﬂ%ﬁuazﬂ’]ﬂLE]ﬂ“U‘L!

nsfiwuwislszmalng wasdigenndasdunulfnngel] 183 Asnlass (Kotler,2000) na1289 nIzuUIuY
n3nausy mssidunadunisdnninseuuidniolifesdnsussgingUsvasduazidvaneldegdl
UszavsnauazUsedndnn Lavdsdenndes Khattiya, P. (2020). IgvimTiTeSensiansauuiswman
Ananiu mstwuiaszmalneienuaiwnsliuing nan1sidenuin aunmnsliuinisauuiug
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