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The Multi-dimensional Analysis of Gig Economy for Public Policy Making

Kanok Karnchanapoo”

Danuvas Sagarik

Abstract

This article aims to analyze various dimensions of the gig economy in Thailand by studying a
series of perspectives across economic, social, and technological dimensions to gain a comprehensive
and detailed understanding of the gig economy landscape in Thailand. Through qualitative research
methods, including in-depth interviews with various groups of stakeholders such as platforms,
government agencies, academics, and service providers or freelance workers, a multidimensional
literature review was conducted. This review includes example cases from various countries. The study
results reflect the important role of the gig economy system in driving the macroeconomy, social
dynamics, and the adjustment of work in line with technological advancements in Thailand, both at
present and in the future. It also reflects the views and ideas of relevant stakeholders, ready to present
academic information that can be applied to policy-making in both the public and private sectors amid

the changing context and landscape of work and economy in the 21st century.
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Projected gross volume of the gig economy from 2018 to 2023

600

2019 2020* 2022* 2023*
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fia: Kulach (2023)
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0 Growth in automation by department over the past year
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‘ In regards to a job itself, what would attract you
to a new opportunity? (US)

Salary | perks [ benefits

Career growth opportunities

Work flexibility (e.g. hours,
location, remate work)

Job security

Clarity of job role
and responsibilities

Training & development

Moral [ emotional support
from company

i 4. Feiansanvesauselenialvadlunisinanu
fun: Kulach (2023)
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4 The growth of platform work over the last decade
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455.2 Billion

The gig economy is
expected toreacha
gross volume of $455.2
billion in 2023.

pitnux
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A1999 1. MsilSpuiisunuImasuleueiifeaiu Gig Economy 983si19Useine

Country

Singapore

USA

UK

France

Sweden

Germany

China

Japan

Indonesia

Macro-level

Favorable stance towards
digital innovation, but with
regulated growth.

Varied by state, but
generally supportive of gig
economy.

Pro-gig economy, with
regulatory oversight.

Recognizing gig economy’s
growth, with increasing
regulations.

Balanced growth of gig
platforms within a strong
welfare state.

Recognizing gig economy
within its strong labor
framework.

Rapid growth with state
supervision.

Traditional employment
landscape with slow gig
economy integration.

Rapid gig growth with
regulatory catch-up.

Labor Welfare

Concerns regarding
contract-based
employment without
traditional benefits.

Ongoing debates on
contractor vs. employee
status.

Taylor Review's emphasis
on worker status and
rights.

Push for gig worker rights
and social benefits.

Emphasis on incorporating
gig workers within the
welfare system.

Efforts to include gig
workers in social security.

Tech Supervision

Encouraging tech while
ensuring privacy and
competition.

Concerns regarding data
privacy and monopolies.

Concerns about data
privacy and competition.

Strong emphasis on
data privacy.

Pro-technology but
with oversight.

Prioritizing data protection.

R 1at, cah

Increasing disc i on
worker rights amidst
massive platform growth.

Initiatives to understand
and integrate gig workers.

Discussions about the
formal status of gig
workers.

ory ing,
especially for dominant

platforms.

Balancing innovation and
regulation.

Local platform growth with
regulatory oversight.

Consumer Protection

Strong consumer
protection frameworks.

Federal and state
regulations in place, with
variations.

Strong consumer
protection regulations.

Robust consumer
protections.

Strong consumer
protection laws.

Comprehensive consumer
protections.

Strengthening
consumer rights.

Strong consumer
protections.

Evolving consumer
protection laws.

Fair Contract

Ongoing debates on
contract clarity and
fairness.

Controversies surrounding
contract clarity and worker
rights.

Calls for clarity and
fairness in contracts.

Focus on worker rights and
clarity in contracts.

Clarity and fairness in
contracts prioritized.

Emphasis on worker rights
and clear contracts.

Emphasis on contract
clarity and worker
protections.

Gradual adjustments for
gig worker contracts.

Push for contract fairness
and clarity.

Mobility

Regulatory emphasis on
safety standards for drivers
and riders.

Regulatory standards differ
across states.

Regulatory emphasis on
safety and adherence to
transportation standards.

Concerns about safety and
worker rights.

Safety and worker rights
in focus.

Regulations focusing on
safety standards.

Rapid expansion of
services with safety
regulations.

Emphasis on safety
and licensing.

Safety regulations in the
context of rapid growth.

Urban Environment

Managing urban
congestion and promoting
eco-friendly solutions.

Varying concerns about
urban transportation
challenges.

Concerns about urban
congestion and

sustainability.

Challenges with urban
congestion and pollution.

Urban planning that
integrates and
accommodates gig
mobility.

Addressing urban
congestion and eco-
friendly initiatives.

Addressing urban
challenges amid rapid
growth,

Urban planning to

accommodate new mobility
platforms.

Addressing immense urban
challenges like Jakarta's
traffic.

finn : Ooi war Phua (2018) Harris way
(2017) Chen way Xu (2018) Osawa Lag

Miyamoto (2017) Maulana wag

Krueger (2015) Taylor agAtues (2017) Drahokoupil k&g Piasna (2019) Ahlberg thag Bruun (2018) Schmidt
Handayani (2019)
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FLAUBLULIUININI TN TUNTIUTEUEVRINIASTABTEUULATEFNAR Gig Economy

NNTNUNIUITIUNTIN NSANYINTARBE1 BN sEINA Usenauiunsdunualigadndildule
dude duneldidsedundnlasanglufifvesanuiimedeniaigaraninsadiundunumlunsdaady
waziiugua axgathluigianldddondn 2 ngu ldud nauuwanwos (Gig platform) adugiienle
Tu3n1avdeusaaudase (Gig workers) fugndnfisiosnisuiniamantiu diussuvooulad Wy wonndiady
dvsunisvuds madndaenns ieaudasydu o Wusdu uaznguilsiuinmsnieussnudasy (Gig workers) 39
Huyaraiinoulpedaseuarlalldldudstaiuunaniosuivard Ssnduuand dnlidanusuasioatafng
wnwunininulseiddudste lnefvssdiudulouesuiivinsanvesnaiziensdaaiuuaziiugua
1duA suatadnisuaznisquaglvivinisieussnudass funsduaiunisudadunazaanadifioselov
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Approaches towards Gig Workers POliCy MOde|S

—

MARKET PROTECTION SYNERGISTIC
WORKER SUPPORT COLLABORATION

Support social safety net and
promote voluntary welfare

COMPLETE MARKET PROMOTION
INTERVENTION WORKER PROTECTION

Enforce the requirement
and mandate welfare

Regulate Gig platform market Promote the free market competition, deregulation,
and possibly becoming a player and supportive policies for the whole sector

Approaches towards Gig Platform
Al 9. wwInsiasanimuauleuiensduasularAiugua Gig Economy ¥840103g
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