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New Office Design Principle for Human Welfare :
Case Studies of Interior Environmental Design for Information
Technology Business Companies in Bangkok that Effect Work Efficiency
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Abstract

The “New Office” or “Creative Office” as a new concept for
contemporary office design began in the mid-1990s in North America.
Prior to this concept, most American office design was influenced by the
economic theory of Taylorism, resulting in restricted or departmental
working atmospheres. On the other hand, the New Office concept offers
unlimited design possibilities and enables a creative atmosphere. This
new concept aims at increasing work efficiency, while reducing office

operation cost.



MsvYoMsMASYlaMANLU 77

The change in the office design concept was influenced by a
range of factors:

1. Attitude towards working life has changed. Nowadays, people
feel that work is a “process” not an activity that should be “controlled,” as
Federick Taylor describes in his theory.

2. ‘“Information technology” now plays a major role in the office
especially in an atmosphere of severe business competition and this has
directly influenced business growth.

3. The change in office technology has changed the work pattern
from working at a desk to mobile and continuous work.

4. Today business management realizes that ‘people” are the
most valuable resource in office. Hiring small numbers of high quality
people, developing and taking good care of them will lead to the highest
potential in work. Moreover, working in the information age, the lack of
young staffs with high technologically-skilled staff is still a major problem,
so office owners prefer to invest in the design of an office atmosphere
that pleases employees.

Thus, this research aims at investigating recent advances in interior
environmental design in business companies in Bangkok. The hypothesis
of this research was to recover how many offices accept the New Office
design concept and if they are compatible with Thai working culture.

The result shows that the offices that have adopted a completed
New Office design concept is multi-national firms both medium and
small sizes. However, the application to the Thai working culture remains
to be developed.

Keywords:  Interior environmental design, New office design principle,

Human capital and development
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