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Abstract

This study of the efficiency and effectiveness of information
technology for human resources in the public and private sectors in
Thailand investigates the content, context, and impact of information
technology application on human resource activities in Thailand. Both
the public and private sectors report the importance of three factors in
the design of HRIS, support from top management, support from the IT
unit, and IT concerns. Four other factors that are important in the public
sector are HR and IT unit participation, coordination between HR and IT
units, acceptance of HR employees, and top managers’ experience in
information technology. Three other factors important to the private sector

are the HRIS conceptual framework, acceptance of HR units for routine
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work, and top manager support for HRIS development. A comparison of
the roles of HRIS in HR activities at different levels in the public and
private sectors is also presented. There are seven factors for the public
sector as follows: planning, competency, compensation and operation,
staff, planning and compensation management, relationship in the
organization, and training. Seven other factors in the private sector are
staff, competency and compensation, training, employee development,

benefits, human resource planning, and compensation.

Key words: Human resource, Human resource information system,

Public and private sector
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