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q q iI 

(Stepwise Multiple Regression Analysis) tNflnn?~tJffJJJltArJr,Jd'
q 

1. n1jf1J1fJ,Jv;fl}j::nfJ1J<fjjfJ,J'I1UdJUJjtJ<fjjfJ,Junflm:11V1fJJfJJ7 I'I1<fjjfJ,JJ,JfffJ,J
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Abstract 

This comparative study ofhuman capital perception influencing 

the performance, promotion, and career development between MBA and 

lv1PPM students has the following purpose: 1) comparatively analyze of 

the perception of the human capital component between MBA and 

MPPM students; 2) analyze the variables regarding the perception of 

performance, promotion, and career development of MBA and MPPM 

students; 3) compare the components of human capital that can predict 

the influences on performance, promotion, and career development of 

MBA and MPPA students. 
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This study is a quantitative research with a sample composed 

of 324 MBA and MPPM students. Data collection was carried out through 

the use of questionnaires. The descriptive statistics were percentage 

average S.D. and inferential statistics were t-test, F-test (ANOVA), and 

Stepwise Multiple Regression Analysis using the Statistical Package. 

The results of this study are as follows: 

1. The perspective on the perception of the human capital 

component among students in both programs was at a high leve1. The 

highest perception component was inner-value capital, followed by 

scholastic capital, social capital, and culture capital. 

2. The perspective on the perception on performance among 

students in both programs was at a high leve1. The overall perception of 

promotion among students in both programs was at a medium level, and 

the perspective on the perception of career development among the 

students in both programs was also at a high leve1. 

3. The different personal data of the master degree students 

affected their different perceptions of the human capital component 

significantly which is the students' courses (t = -3.372, p = 0.001). 

Moreover, the different personal data of the master degree students that 

identically affected the perception of the human capital component were 

age (MBA; F =0.988, p =0.427 and MPPM; F = 0.327, P = 0.896) and the 

period of work experience (MBA; F = 1.475, P = 0.201 and MPPM; F = 

0.944, P = 0.475). 

4. The human capital components that co-influenced the action 

of MBA students were inner-value capital (Inn) and scholastic capital 

(Sch) at R2 = 55.1 percent. Moreover, the human capital component that 



co-influenced the action ofMPPM students were scholastic capital (Sch), 

inner-value capital (Inn), and social capital (Soc) at R2 = 52.0 percent. 

5. The human capital components that co-iniluenced the promotion 

of MBA students were culture capital (Cul) and inner-value capital (Inn) 

at R2 = 40.9 percent. In addition, the human capital components that co­

iniluenced the promotion of MPPM students were culture capital (Cul) 

and inner-value capital (Inn) at R2 = 24.4 percent. 

6. The human capital components that co-influenced the career 

development ofMBA students were inner-value capital (Inn) and culture 

capital (Cul) at R2 =39.4 percent. Furthermore, the human capital 

components that co-influenced the career development MPPM students 

were social capital (Soc) and inner-value capital (Inn) at R2 = 42.1 

percent. 

7. The different courses ofmaster degree students affected their 

perception of performance results (t = -3.283, p = .001) and career 

development (t = 1.967, p = .050) significantly. In addition, the different 

master degree courses affected identically the perception ofpromotion (t 

= -1.380, p = 0.168). 
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I ~ v A fV A I V( 
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q;)'U1V1~q;)11~~n~e:J "n1~!Ul'U1'Yl~'U~~ (Human Capital)" ~\ld Toffler (1980) n~11l111 . 
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1\9) ~ ~ q;)~l':i~'UL'Yl ~bil'U~q;)~<iIe:J\l1~q;)11~~Lil'Ui1'OJ~~n1':iV-J~<fI~~1 ~ru I,~mle:J1VI1,11 \9) bil'U!}.J {;1

q q '!l <V 

!}.J~<fIe:Je:Jn~l ~-lUq;)q;)G1'OJ:ib1q;)11~~ -Xn~~l\1 61 ~~e:J~Jl1~1'U<fI'Ube:J~~11~b~e:J~1l\l~G1~lb~~ (value
q '!l I '!l 'IJ 

added) 1V1nue:J-l~n':i 

11!Ul'U1nl':iq;)11~b.yh1'OJ~'U'iifl'U6{je:J~ "'Yl~'U~~" 1\9)~ Becker (1964) 1~n~11~-l'Yl~'U~~.,..s q q q q 

1111 nG11~ 1,':i1Un~-l~'U q;)'UG,h'U1Vl ~~n'OJ~~e:J\l1'U~iJ6{je:J-l~l b~'U ~'U 1fqJ~1'UTI'Ulq;)l':i 

~-l~e:J-l11~~ bVl~l~'U~e:J 'Yl'U~'OJ~'Yi11VI1,11\9) !}.J{;1<f1e:JU U'Yl'U1'U':iiJ6{je:J\I':i1 ~1~ bb~'Yl'U~n':iiJ LbUUVlrt~ 
q '!l q '!l 

e:J~l\1b~'U nl':i1Vfn1':i~n~1e:J~1~bil'U'Yl1\1nl':i n1':itJne:JU':i~ nl':ib~~~11~~1~ UG1~~11~~1~1u 

m':i\9) LbG1~6{jJl1~ nbil'U'Yl'Ub~'Ub~ ~ln'U ':il~~\l1~~nl':iLb1J-liJ':i~bJl'Yl ~e:J q;)11~ bb<fln~1-l':i~Vl11~
'!l q q 

fll1~~b%~1~i-b ~TI':i11'OJ (firm-specific knowledge) ~-lq;)11~~'U~1~1':itl1~iJ':i~l~~ihbv:i ~~ 
'!l q '!l 

u~Jffi1\9)U~JffiVl~~bYh~'U nUq;)11~i~11iJ (general knowledge) ~~~1~1':itl1iiJ':i~1~~ib • 

1'Uu~Jffi5'U ~ 1~~1~ bbG1~n1':iG1~~'U1'U~'U~'Ll~~~1~ 1iJ~'U'OJ~I,~~!}.J~<fIJll~6{je:J~q;)'U\l1U 
1VIbbfiu~Jffi dj'U~l'Ul'U~ln ~~ Becker 1~~':iiJ1111 nl':itJne:JU':i~ 1,%~l~i-b ~TI':in'OJ'OJ~bilu 

q q 

nl':il,~~q;)ru~16{je:J-lUq;)G11n':ibv:i ~-lU~1\9)'l.J~JffiVl~~ I,Yh~'U
q q 

f11 ~1n\9) q;)11 ~6{j e:J\I'Yl 'U~'U~~ 1~<fI':i~Vl i(n11u f1 G11 n':i 1 'Ue:J\I fln':iLil 'U~'U'Yl~~ ~ 
q q q 

~~q;)11~~lflru LbG1~~ll,il'U ~\I'OJ~';bl1iJ~n1':i~!Ul'Ull,1,G1~I,'OJ~ru I,Gi'l.Jl<f16{je:J~e:J\I~n':i 1'UYll'Ue:J\I b~~1 
<V '!l <V 
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n1J~'U'Y1~~'Vn\lnltJ.nl'W b6ff'U b~€l\l~nd 'Vl~€lw'U'Y1'U 1~tJ'Y1~'U'lt~ n~€l Yfn~ bb~~~11d-Jmd-Jldb1 
q q q 

~€l\l~'Ub~€lttlLiJcte-,mnldiJ niJ~\ll'Ubb~~e-J~~.nl'W~€l\l€l\lq;)nd €l ~l\lndruq;)ll~~l tJnld~\l'Y1'U ~ ~ q 

~l'UnldtJn€l1Jdd-J \9l1'Unl~~'Ul bb~~~l'U~~.nl'W ~\lLdJL\9ld-J€l\ll'UdiJ~€l\l~'U'Y1'U Lb\9lnld~n'ltl 
q ~ q, , 

nldtJn€l1Jdd-J bb~~~~.nl'W biJ'Unld~\l'YJ'U.y]~ ~11 d-J ~lfIqJd-Jl n'Y1~~~f)\l'YJ~~'lt~ 

Gll11~~ 1 : iJd~bJl'Y1~f)\l'Y1'U
q 

, 

'YJUYll~mwnw (physical capital) 
.,;j IV • 

b~df)~'i\lnd (eqUIpment) bbd~~lU (labour) 
I 

L~U'YJU (capital) bb1;l~Yi~U (land) 

If • 
'YJu:J.Jttlitl (human capItal) 

!V .... 

~11:J..J~ (knowledge) 'Vlnli~ (skill) 

Lb1;l~~11:J..Jm:J..Jldrl (ability) rmJlUi.J~~1;l 

v.J~nld~n'ltl\9l1\l 1 L\9lbb~~\llVi' b~'U11 ~~~l b~'i\lnld~n'ltl1 'Ud~~1JirtitJd-J~n'ltl 
bm~d~~1J:},j'Vll1'Y1m~tJl'U~'Vl~~f)bd-Jml~ld-Jldtlb~d-JdltJL#)lVi'n1J~'UI,f)\l b~d-JYfn~'Y11\lnld~~nld 

d.!I 

A Q.I 21 A 

(managerial skills) Ln~nldd1Jd~11d-J~1d-Jldtl~Ubf)\l (self-efficacy) Ln~~11d-J~1d-Jldtl 
'lJ 

iii iV .0=1 iV iV .0=1 

b'Unld~n'i\ll\ll'U (employability) d-J~11d-Jnll'Vl'Ul'Y11\lf)1'Yf'W (career advancement) 
"" IV iV 

bb~~m~nldd1J~~'UI,f)\l (self-perception) (Boyatizis and Renio, 1989; Shipper, 1999; 

Kretovics, 1999; Baruch & Leeming,2001; Mihail and Elfterie, 2006; Latham, 2006) 

~\l'YlllVi'~ NI.~U~\l ~11d-J~lflru bb~ ~~Ul'OJ ~n'ltl1 'Ud~~1JiJru4i~~n'ltl~\l Ln<JlL~'OJln~l'Ul'U 
'lJ ~ 

~b1tJ'U~ b~d-J~'\l~'U1'U'Vln 1J 1~ tJ~tll1f'Unld~n'ltl\9l1\l L\9l'W tJl tJld-J b~'Uf)~\l~a:J~ruq;)l61 61 
~ 'lJ q I I q 

lVi'il'lJii:n~n'ltl f)~l\lb6ff'U ~11d-J'Wmmd-Jl'Unl~~UlffntJ.nl'W'Y11\lm~'W (career development) 
",! X '1 iV 

bb~~mdb'Wd-J~'U~€l\ldltJ b~ (Pfeffer and Fong, 2004) 

. nld~n'ltl\9l€llud~~1J1fru4i~~n'ltl~'UL\9la:Jnld€lfuJltJLl11btJ'U~\l'Vl~\l~'OJ~TI~v.J~~11.~'i\l 
q 

lumdb~1tJd-J~11d-J'W~f)d-J ~l'Vl-TIJnldiJd~nf)1Jm~'WlU€l'Ul~~ (Mintzberg, 2004) ~\lnld~n'ltl\9lf) 
1ud~~1JiJrn4i~~n'ltl~'U~b1tJ'U'OJ~d-J€l\l~\l~11d-J~f)\l nld~ f)\l<JlUb€l\l b~f)nld~\l'YJ'UlVi'bn~~11d-J ~\l~'U 

IV , 

1'UdiJ bb1J1J~€l\l nm W'U bb~~nldf)Yi~~'Ubf)\l 1~tJ~11d-J~f)\lnldL'V1~1ii:'U'OJ~rif)1Vi'bn~b~\l~11d-Jv.Jn~'U 
~ q 'lJ 



(commitment) VI~€l~~l~filld-J11'n~l'OJ <?i€le)<?lllnll~'W,'Yl'W, (ROI) filld-JnllV11~l'Yll~€ll;'\Al
q 
, 2J 

~l'W,1Jfifi~ filld-J~l~lllm~~~d-Jllt:1~~€l~1Jfifi~ bb~~nllb~d-J~'W,~€l~ll~1~~€l~1Jfi~~ 
q q q 

'OJ~lh~~~~~€l~ml~nMll'W,1~~1J1:rbUsY1<?l~nMl'Yll~~l'W,mllllITln'OJ b~€lb~;}J~1l~Yrn~
q q 

b%'\All~~l'W,~bt!-J~ruVlUl~~filld-JYfl'Yll~l'W,€l~~nl ~~~ 1. ~'YlITfil~<?l~~€lnll~~bb1J1J1JlbUlml 
IV q 'IJ 

1~m%'\All~€l ~l~~~ b~~ln1Jfilld-J~ld-Jllt:11'W,nllbb~~~'W, bb~~nlllh~~n<?l'~'Yll~~l1A,b'Ylfi1'W,1~ ~ 
q 

2. filld-J~ld-Jllt:11'W,nll~~ b~~i bfill~~ ~l'W,~€ld-J~~l'W,l'W,d-Jln1~ ~bU'W,~~'OJ~~l~ru1 'W,d-Jd-Jd-J€l~
qJ q Q.I' q 

~~filld-J b~ ~l~€l~n'W,d-Jln~~~ 3. filld-J~ld-Jllt:11'W,nlll~bVl<?l t!-Jm~~md-JlbU 4. ~lld-J~ld-Jllt:1 
q q 

~ ~ ~ OJ I I OJ 2.J 2.J I" ~ ( 2.J 2.J&::I 

b~~€l'YlIT'\Al~ bb~~nll~n'OJ~<?l€ln~d-J~€l~'\Al'W,n~l'W, ~nfil VI'W,~l'W,b~~n~~'YlIT t!-J~~'Yl'W, bb~~t!-Jd-J 
'IJ q 'IJ q q 'IJ q 'IJ 

~1'W,1~b~~5'W, ~ 5. filld-J~ld-Jllrll'W,nl'TIJ'lli b1J~ ~'W,~lll'\Al bbd~~€ld-J1VIbVld-Jl~~d-J<?i€l~lld-J bb<?ln~l~ 
n'W,'Yll~l00-j'W,ITlld-J 6. nll<il~~'W,l'OJlll~l~~lll'\Al bbd~~€ld-J~€l~filld-J1~ bb'\,l.'W,€l'W, bb~~~lld-J~~1J 

~1J~€l'W, 7. filld-J ~ ~~~l~~ll~l'W,nllbbnL~i:1ruVll 8. filld-J~ld-Jllt:11'W,nll1J11J <ill b~€l
IV 

mlb1J~ ~'W,bb1J~~ bb~~ 9. nl~OO-j'W,ll~~1J~€l~filld-J~lll~l'W,<?l'W,b€l~ bb~~nllb~€l'W,~t:1l1A,~'Yll~~~fid-J
'IJ 

lV1~~~'W, (Brooks, 2006)
'IJ 

t!-J~nll~nMl~€l~~l'W,i~~<?il~ ~ ~ b~~ln1J'Un~nMll~~1J1:rbUsY1<?l ~nMl1~bb~~~1VIb~'W, 
~\l1Jl~1~~uYl~~'lliVl~~'OJln'OJ1J nll~nMl ~~~l'W,i~~'Yll~ ~l'W,'Yl'W,;}J'W,M~~ b~ in n1J'Yl'W,'Yll~ ~l'W,filld-J~

q q q 'IJ 
2J , 2J 

(scholastic capital) i('W,'OJ ~ bti 'W, nll~nMl ~~ t!-J ~ ~ '\Al ITYl b n ~~ 'W, n 1J i(n ~nMl 

b~€l'OJ1Jnll~nMll1J bb~l'OJ~~filld-J~ YrnM~ bb~~~d-Jllt:1'W,~'Yll~nll~~nllb~d-J~~~'W,VI~€l1~ 
'IJ 'IJ 

1~~~lm~~'\Al1Jlli(n~nMl~nl~~~nMl'OJ~~YrnM~~l'W,filld-J~~~nlli(n~nMl~nl~~'OJ~b~ld-Jl
'IJ'IJ 

~nMll'W,1~~1J1J~rurul1 'Yl ~~nllb1~'W,1~~1J1J~rurul1'Yl'OJ~~1 m~d-JYrnM~'Yll~ nll~~nll 
IV IV IV IV , 

I Q,.I e:! Q,.I e:9. A I 

~l ~'\Al 00-j'W,l filld-J~ld-Jllt:1V11€l~d-Jllt:1'W,~ (competency) 'Yll~nll'OJ ~nll 11d-Jt:1~nllb'V'J d-JfibUfil 
q 

b~~ln1Jfilld-J~ld-Jllt:1'Yll~nll~~nllt!-J~nll1J51J~~l'W,lV1~1Jl~~'YlITt!-J~ (Boyatzis and Renio, 

1989; Kretovics,1999) 
2J , 

I AQ,.I 2.J Q,.I Q,.I e:9. &::I Q,.I i.t e:! I 

~l'W,~l'W,l'OJ UYJ'W,'Yll~ ~l'W,~~fid-J (social capital) 'W,'W,finM-1 b n ~ln1Jnll~ll~bfil€l~l ~ 

'Yll~~~fid-J'OJlnnll~nMll'W,1~~1J1J~rurul1'Yl 1~ ~ t!-J~~'\AlIT~1~'OJlnnll~nMl~'W,'V'J1Jl-1 bfi~€l~l~ 
IV IV 

~filld-J~l~qJ<?i€lfilld-J~l b1'OJbUlVld-Jl ~~€l~~l'W, bn~ bbl~1Jll~'W,l'Yll~m;'\Al (career aspiration) 

l'W,l~~~~lll bn~filld-J~d-J~'W,ITn1Ji(n~nMl~€l~1'W,VI~n~<?l15'W, 6'1 ~nllfl'W,'V'J1J~l'W,~l1A,'Yll~ b~€l'W,
'IJ 'IJ I 

rUl~~U€l~ b~ €lW~ld-J~l'W, b~ €l'W,1'W,~'W,b1~'W, 'W,€ln bVlU€l'OJln nlll~ Web b~ 8V1l~lWYll 
IV 
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I I 1I f 

~\l \,L~~\l1Vlb~U11b~eJU~13-J-1fUb~tJU~~btJUbf1~eJ~1 tJ'Yll\l~\lf13-JYi btJU1J'J~1tJ6Jl'u~eJ\llJf1f1~ (Nohria 
q 

and Eccles, 1992; Gardella, 2000; Gratton and Ghoshal, 2003; Dainty, 2007) 
, , i!I 

I AV .at.at v i.t v V I .e:S: 

~1U\llU1~tJ'YlmtJ1n1J'YJU'Yll\l~lU1<iJ.JUii'J'J3-J (cultural capital) UU~lJ11 m'J~m.tl 
, Ii] i.I i.I i.I ..... 4.f"1 ..... \1 i.I \1dl' ",: J(

~~~13-Jl'Jb16Jl'1 tJ bVllJ f1f1~n11~13-J~b11U~'Yll\l~\l f13-JVI'JeJblJUlJU b~n11 blJ~~b11U1l1~'Yl~\l~U 
q '!J '!J 

~\lb~11Vl~n~<1l'Jlu'J~~lJmrubUl1'Yl~~~f1113-JVI~lnVl~ltJ~16[n bb~n~lJ11~f1113-J~3-JcWU~b~\llJ1n
'!J ~ ~ , 

..... 4 ..... 

nlJnl'Jb~eJU~b11U1l1~'Yll\l~\lf13-J (Dreher and Chargois 1998; Altman and Simpson, 2002) 
i!I 

bb~~'YJU'Yll\l~lU~ru,q;hlU<1lUbeJ\l (inner-value capital) ~eJ\li(nftm.tl'J~c;1lJ1J~blJqjl1'YlUU 
~~n~11~\l'Yll\l~lunl'J~lJilh~~'YlIT1l1~~1tJ<1lUbeJ\l (self-efficacy) 1~tlc.J~~eJ\lnl'J1~tJ~lJ11 
b~eJ~'J~c;1lJnl'J~m.tl~~\l~~f1113-J~3-JcWU~b~\llJ1mllJ c.J~nl'J1J n1J~\llU nl'Jw~h~~'YlIT1l1~ 

'!J ~ '!J 

~1tJ<1lUbeJ\l~13-Jl'Jb1y]11Vlc.J~nl'J1J~1J~\llU~~U b11~f1113-J~U1~lU<1lUI,eJ\l bb~~nl'JtJeJ3-JW~\l 
, i!I 


A 4 

f1113-J~13-Jl'Jb1~eJ\l<1lUbeJ\lb~3-J~\l~U (Gist, 1987; Gist and Mitchell, 1992; Baruch & Peiperl,

'!J 

2000) 
i!I 

nl'J'YllJ'Yl1U1'J'Jrun'J'J3-JUUY]11Vl~lJ11 f1113-J~1q;)blJ~eJ\lnl'Jftm.tl~eJlu'J~~lJ1Jru~<1l 
ftm.tl b~eJ<KeJ\lnl'JcW<iJ.JUlq;1ntJ1l1~~eJ\l<1lUbeJ\llVlbtJU~~~f1113-J~f1113-J~13-Jl'Jb1 b~m,ilf1113-J~

'!J '!J '!J 

~l~~lnnl'Jftm~n bVl~l~Ul1Jl~unl'J1J~1J~\llU1Vl1~eJ ~1\l~1J'J~~'YlIT1l1~ bb~~1J'J~~'YlITc.J~ 
'J13-J~\lYfu~eJnl'J b1J~ tJUbb1J~\l~eJ\l~\lf13-J ~\lY]11Vl<KeJ\l~nl'JcW<iJ.JU1~1 beJ\lb~eJ1VlYfU~eJ 

",: ",: A J( if. i.I"': .:!! Ii] Q.I Q.I A .:!! "'",: ..... 

nl'Jb1J~ tJUbb1J~\l'Yl m ~~U UeJn~lnUc.J'Yl~lJ nl'J~m.tl bU'J~~lJlJru,'o/l <1l~m.tl~ ~biJU'Yl tJeJ3-J'J1J 
'!J 

'Yll\l~\lf13-J b~3-J~\l~U ~\l c.J~ n'J~'Yl1J~ eJnl'J~~l'Jru,lf1113-Jr1l1V1ib1U~l bbVlU\lVlib~nl'JY]l\llU
'!J 

lueJulf1<1l bb~~f1113-J~13-Jl'Jrllunl~<iJ.JU1'Yll\lm;~ 

1. eJ~1'JbtJu~'1~'11~~eJ'Iunftm.tl~'1~eJ\lVl~n~<1l'J lunl'Jb~l3-Jl~m.tl~eJlu'J~c;1lJ
'!J '!J 

mblJblJ11'V1 bb~~u~lUl~Ul'l~~~1Wlf1tJlunl'J~~~ul~bfrl3-Jlftm.tl~eJ'J~~lJmblJblJl1'Yl 
2. VI~'1~lm~lWnl'J~m.tlwieJlu'J~c;11JmblJblJ-11'Yl bb~1 unftn'rl'11~w1J'J~1tJ~ueJ~1~l\l 

~lnm'J~m.tl 1~tJb%~1~ c.J~nl'J1J~1J&1\llU nl'Jb~eJu<iilbbVlU'I bb~~nl~<iJ.JUlm;~ 
2J i.I I I 

3. unftm.tlYf'l~eJ\lVl~n~<1l'Jii, bij eJ b~l3-Jlftm.tl bb~1 ~nl'J~lJ~'YlU~lUl~Yi bVlijeJU
'!J '!J q 

VI~mb<1ln~l\lnUtl ~1\l1'J 

http:l3-Jlftm.tl
http:lnm'J~m.tl
http:nl'J~m.tl
http:m'J~m.tl


I 
.c5.:9. n I"" "" .., 2/.:9. ft n 1 ft ,..,.:9.

1. b'V'lflfifl'M1 bU1tJ1J bYl tJ1Jfll'111J1tl\lfl\l"U1:::fl fl'lJ~fl\lYlUd-JU'MtJ1:::'V111\lUflfim.tl 
'lJ q q 

mrublJ11YlVl~flft\9l1 MBA n1JV,~flft\9l1 MPPM 
'" '" 'lJ 'lJ 

2. b~fl~fl'M1VJG1~fl~d-J~1fl~1\lLJ1~'lJ fl1Yl VJG1 fll1U~JJ~\llU fl1lb~flU<?llLbWU\l 
i.I 


Q..I,,:l Q..I 11 v ~ Q..I Q..I cu 


bbG1:::fl1l'\AJ\iJJU1fl1~'V'l \911d-Jfl11W~fl\lUflfifl'M1Yl\lVlG1flft\9l1 MBA bbG1:::VlG1flft\911 MPPM 
'lJ 'lJ 'lJ 

I I 

.c5 0 I"" <=I ft 0 1 ft "" ft A A "" "" 

3 . b'V'l fl b U 1 tJ 1J bYl tJ 1J fl \l f1 u1:::fl fl1J ~ fl \lYl Ud-JU'M tJ Yl ft1 d-J11tl 'V'l tJ 1fl1ruflYl1i'V'l G1 Yl d-J 
q q 

~flVJG1fl1W~JJ~\llU fl11b~flU<?llbbVlti\l bbG1:::in~\iJJU1m~'V'l ~fl\lUfl~fl'MlmqJtl:)llYlVl~fl'~\911 
MBA n'lJVI~flft\9l1 MPPM 

'lJ 

fto 1 ft I..,
fl\l" u1:::fl fl'lJ ~fl\lYlUd-JU'MtJ bb\9lfl\911\lflU 

q q 

ftd-Jd-J~;SlU~ 1.1 VI~flft\9l1~fl\lUfl~fl'M1mrurul1Yl~1\lnu!jv.JG1~flfl11W1fl\lflU1:::flfl1J
aI.li 'lJ '" '" 'lJ 

ft ,.., 

~fl\lYlUd-JU'MtJ bb\9l fl \911\l flU 
q q 

ftd-Jd-J~;SlU~ 1.2 fl1 tJ~fl\lUfl~fl'M1U1ruru1lYlVl ~flft\911~1\lnuii v.JG1~ fl fl11~1J1fl\lflaI.li q .,., 'lJ 'lJ 

Ul:::nfl'lJ~ fl\lYlUd-JU'M~ bb\91fl~l\lnu 
q q 

ftd-Jd-J~;SlU~ 1.3 U1:::ft1Jfl11ru1Ufl1dYi1\llU~fl\lUfl~fl'M1,J1rubl.JllYlVl~flft\911~1\lnU
aI.li '" ., 'lJ 

iiVJG1~flfll111J1fl\lflU1:::flfl1J~fl\lYlUd-JU'M~bb\91fl~1\lnU
'lJ q q 

~3J3J@i~1\b~ 2 fl\l flU1:::fl fl1J'YJ fl\lYlUd-JU'M~~ ft1 d-J11tl ii BYl fi'V'lG1 ~ fl fl1l~1J1VJG1
dI q q 'lJ 

fl1W~JJ~\llU~fl\lUfl~fl'M1mqJqj11Yl 

~3J3J@i!1\b~ 3 VI~fl~\911~fl\lUfl~fl'M1U1qJqJ1lYl~l\lnuii VJG1~flfl11~1Ji~\l VJG1 

fl11U~JJ~\llUbb\91fl~1\lnU 

~3J3J@iS1\bii 
, 

4 fl\lflU1:::fl fl1J~fl \lYlUd-JU'M~Yl 
, 

ftld-J11tl iiBYlfi'V'l G1 ~ flfl11~'lJ1fll11,~ 
I 

flUcd q q 'lJ 

<?llbb1~ti\l'YJfl\lUfl~fl'M1,furul1Yl . 
IV IV 

I 

http:fl'lJ~fl\lYlUd-JU'MtJ1:::'V111\lUflfim.tl
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it3J3Jtl.!1\b~ 5 Vl~n~@lj'SZJf)~itn~m!l'lLl~qJt1f11'Yl\9h~n'U~N~~fmlj~lJinljb~m4 
I) I I Q.I 

@llbbVl'U\lU@ln@ll~n'U 

it3J3Jtlii1\b~ 6 f)~~Llj~nf)lJ'SZJf)~'Yl'U:hI'U'I!I'~~G'll:hlljb1~~'YlTIV'J~~f)nlj~lJ~nl~~'Ul
c4 q q '!J 

m;~'SZJf)\litn~n'l!l'lmrunn1'Yl 
IV '" 

I 

it3J3Jtl.!1\b;; 7 Vl~n~@lj'SZJf)~itn~n'l!l'lLl~qJqJll'Yl~l~n'U~N~~f)nlj~lJinlj~~'Ul 

1. '¥ilLVf'V1jllJt1~bbj~~~L'<il'SZJf)~itn~n'l!l'l1fjqJqJll'Yl~~G'lf)~Vl~n~@lj';h~'YJ'U:hl11~Jh'ULVl'U 
~~~1Wlh~L'Unldb~l'nJnlj~n'l!l'lj~~lJmrurull'Yl.., '" 

2. '¥ilLVf'YljllJt1~'Yl'U:hI'U'I!I'~~l'UL<?l~'¥ilLVfbn<?lLlj~l~~U'<illnnlj~n'l!l'l'SZJf)~itn~n'l!l'l
q q 

mrurull'Yl~~G'lf)~Vl~nG'l@lj
'" '" '!J 

3. 'Vil1Vf'YljllJt1~f)~~Llj~nf)lJ'SZJf)~'Yl'U:hI'U'I!I'~~~~'YlTIN~~f)nlj~lJ~N~nljLlf11J~~1'U
q q '!J ~ 

nljb~f)'U~lbbVlU~ bb~~nl~~'Ulm;~ 'SZJf)~itn~n'l!l'lmqJqJl1'Yl~~G'lf)~Vl~n~@lj 
4. N~'SZJf)~nljl~~'<il~G'll:hlljb1LidJ'U~f):hI~L'UnljLl~lJLlj~ bb111'SZJVl1f)~~'U1Vl~nG'l@lj

'!J q '!J 

LVf~f11l:hl bVl :hIl~G'I:hIG'lf) <?l f1~f)~nlJ f111:hl ~f)~nlj'SZJf)~@l~l<?l bbj~~l'U f111:h1~f)~nlj'SZJf)~itn ~n'l!l'l 
~~f):hI~~G'll:hlljb1~~'Ulf1n~.nlV'J'Yll~~l'U~'U ~ 'SZJf)~itn~n'l!l'l j1:h1t1~bU'Ubb'U1'Yll~bbr'~G'I'UL'<il

. '!J 

L'Unlj~n'l!l'11~~f1~~~f)LLl 

I I 
({ .<!! <=I A 11.1<=1 '" V I.... l:!I 11.1 

'YJ'U:hl11'mJ (human capital) Vl:hll ~b1~'YJ'U'Ylbn<?l'<illnqinl:hl1Yl@l<?l@l1:h1lbb@lnlb'U<?l Vljf)f11l:hl~ 

.yj~~'<illnnljG'l~G'I:hIf11l:hl~'onnnljL~Wnld~n'l!l'1 nljt!nf)lJj:hl b~f)LVf~f111:hl~ (knowledge) ~n~ 
'!J '!J 

(skill) f111:h1f111VlUl'Yll~f)l;V'J (career development) nljLl~lJLl1~f11l:hlG'll :hIljb1 

'<il'Unf)LVfl.n<?lf11l:hlI.;~1~lqJ f11l:hl~<?lG'l.n~~jj~ nljG'l.n~'U1@lnTI:hI j1:h1t1~nlj~~~'U~f11l:hl~11.~ 
iI I 

~~f):hI~~~~1Wlh~L'Ub1f)~N~Ll51J~~1'U (performance) bb~~Nfi@l.nlV'J (productivity) 

'SZJf)~i1'<ilI.'<ilmif1f1~ 

mailto:bb~~Nfi@l.nlV'J
mailto:nljG'l.n~'U1@lnTI:hI


I 

148 nlsDOnlSH1F'lS211fl:nlF'lIOnlJU 

'YI'lA'YI1\l<?11'lAfl11d-J~ (scholastic capital) 'VId-Jl ~il\l fl11d-J~L<?1TIJ b~d-J~'lA';;;nnnll~n~l
q '!J 'IJ 

~\llh:::n erU<?11 ~ fl11d-Jn11'V1U1'YI1\lfl11d-Ji (knowledge) .y]n~::: (skill) bb~:::~d-Jllb1'lA::: 

(competencies) b~tl1~Ul~\l<Jll\l"l b'VI~l~'lALu1~b~tl~~'lAl~'lAbtl\l ~~'lAl~~'lA l1d-Jil\l 

~~'lA1 tl\lfl nl 1VfUll~l~b1Ul:::~\lfl~ld-J~~\lbtllL1' tl ~l\lilul:::~'YITIInW bb~:::Ul:::~'YITI[:.J~q q 

'YI'lA'YI1\l<?11'lA~\lfld-J (social capital) 'VId-Jl~il\l 'YI'lA~'O\):::bb~!ll\le.Jl'lAfl11d-J b*tld-J1~\l6[ltl\li:1'O\) b'O\)n
q q 

Uflfl~ 1'lA,)UbbUU6[ltl\lbfl~tl~1~'YI1\l61\lfld-J fl11d-Jb*tliltlL1'11\l1'0\) bb~:::nllilull.y]!ll~1'lA'YI1\l~\lfld-J
q '!J c<$ 

bb~:::nll~71\lfl11d-J61d-J~'lAm-:::'Vl11\l~flfl~ 1!ll ~~1d-J1lb1~~'lA1e.J1'lAn1lb~~'lA1'lA'):::l11umq)q)11'YI 

YJ'lA'YI1\l<?11'lA1~Wfilld-J (cultural capital) 'VId-J1 ~il\l YJ'lA~ bn!ll'O\)ln~nt.~16[1tl\lfl'lA1'lA 

61\lfld-J~tl~mfi~biJ'lA~ri1'V1'lA!ll e.J1'lA'YI1\l61q)~n~lli (symbols) 'VI~tl~b11U:::'YI1\l~\lfld-J bb~\l~nt.~l 
~ I 

<:II A<:II A 

U'lA'\1'1 'lAjl'lA6[1 tl\lfl11 d-J d-J6fJtl b~~\l 

YJ'lA'YI1\l<?11'lA~nt.~ln1 ~1'lA~'lAbtl\l (inner -value capital) 'VId-J1 ~il\l fl11d-J~1d-J1lb1 

'YI1\ln1')~!lln1l~L<?1~U e.J1'lAfl11d-J~~n ~'lAbtl\l~ b~ d-J ~\l~'lA'O\)1n n1l~l:::'Vl'Un~U~<?11 ~~'lAbtl\l (self­
'!J '!J '!J 

awareness), n1l~n~tl\l'VI~tl~tld-JW~'lAbtl\l (self-esteem), n1l~~1\lUl:::~'YITIn1'\1'1<?11~~'lAbtl\l 

(self-efficacy) bb~:::fl11d-1 b*tl~'lA1'lA~'lAbtl\l (confidence) ~\l biJ'lA[:.J~~'\I'ITI'O\)lnn1l~n~1<Jltl1'lAl:::I11U 

,:rnt.41~~n~l 

... .....l..l III Q,f tj 

LL\I,'lfl(;)LLilt't1Qti'll't1Lfl tI'l'lJiHIf11J'l\UJ~~ (Human Capital) 

bb'lA1fl11d-J~!llbM~1nU'V1'lAd-J'lA~~<?1n~11~'lAfl~\lbbln1\91~ Schultz (1961) 1(91~iln1l
q q 

'lAi~'O\).u'\l'lU+1 [:.J~ ~ tlU bb'YI'lA'O\)lnn1l~\l'YI'lA6[ltl\ld-J'lA~~ e.J1'lA'YI1\ln1')~n~1 bb~:::nlltlntlU,)d-J1'lAU'):::b'YI~
'!J q q 

~'VI~jtlbd-J~n1~uilfl11d-J~1~q)n11n1l~\lYJ'lA1'lAYJ'lA'YI1\ln1 ~n1'\1'1 <Jltld-J11'lAn 1981 Schultz L<?1tlTIul~ 
b~d-J b@id-J11 n1l'lAi'O\)llnt.1il\lfl11d-J~1d-J1lb16[1 tl\l d-J'lA'M'~(91 ~l1d-J'O\):::1(91'O\)1nn1lbn(91'V1~tln1lL<?1~Ud-J1

q 

f\'VI~\lb~~\ltl~l\l1(91tl~l\l'VIrt\l 1\91~flnt.~n~ru::: (attributes) ~'lAdJ'lA~\l~ilflnt.~lbb~:::~1d-J1lb1q q 

b~d-J'\I'I'lAL<?1'O\)lnn1l~\l'YI'lA~ilfl11d-J b'VId-J1:::~d-J ~\ln1l~\l'YI'lA1'lA~'lAbtl\l'O\):::1'i11~~1d-J1lb16[1 m~1tln1~
'!J q q 

'YIl\lb~tln1~n1J~'lAbtl\lL<?1b~d-J~'lA ~1'lA Becker (1964) L<?1n~11il\l'YI'lAd-J'lA~~111 b1~l~fl'lAb')1'0\):::
q q 

unil\lYJ'lA fl'lA~h'lA1vH~iJn'O\):::d-Jtl\l1'lA~U6[I tl\l<1f1 b~'lA ~'lA 11q)~1'lAn'lA1fl1l 1(91 ~~\l b'VI r;il~'lA 
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biJU'YlU ~ nellvi\ n <?1 t-Hl ~ ellJ bb 'YlUl U'nJ~ el"j 11 tJlt9l Uf11 'YlU 5n 1tl bb lJ lJ ~rt"j el ~1"j b~U 
q 'IJ q 'IJ 

n11lVfnl1~nMlel~1"j n11tJnellJ1d-J nl1b~d-Jfhl~~ltJ 1dd-J~"jfhl~~ltJlUnl1<?1bb~5~.n1'V'i 
'IJ q 

nbiJU'Ylutl1:::b.n'Yl~rt"jb~ub~tJdnUnlJfhl~~ltJlU'YlU'Yll"jnltJ.nl'W b~U bf1~el"j~n1 ~u~ bb~:::eltln1rn
q q q 

2J I I 

'YltlM~'YJUd-JttM~UU'<\l~'<\l11ru1bfltJdnlJ'Yll"jnl1~m~1 bitel"j'<\llnn11~nM1'<\l:::~dtJ51l"jVfn~ (skill) 

~~el<?1'<\lunl11t9l~lJf1d1d-JVU~lUf111"j 1 ~"j~dUbbf11~dtJ~"j'YJUl ~~\n<?1e-J~~.nl'W (productivity) 

t9ldtJb~~dn11~nMl~"ja1f1d1d-J~1~rubiJUel~1"jd-J1nb~el"j'<\llnn11~nM1'<\l~dtJlVff1u"jlU51l"je-J~e-J~~
q ~ 

lVfnlJf)"jf1nll11d-J~"jn11lt9lwf11~1"j~~el~1~ellJbb'YlU~b~d-J~UlUeJU1f1~ (Robeyns, 2006) ~1U 
Elliott (1991) lVf~f)~"jm~b~tJdnlJ'YltlM~'YJUd-JttM~Ub~"jfJruJl1'W eJ~l"jb~U nl1<if<?1~Ul'<\l 
~"j'YlU'Yll"j~lU f111~~1 tJ'Yl1"j'Yl1'W mn1 ~"j1:w1~dJUb~"jtfid-J1ru f) ~1"jb~U f1dld-J~el"jn11~el"jbb1~"j1U

q 

Baruch, Bell and Gray (2003) 1<?lbbtl"jel~f1tl1:::nellJ~el~'YJUd-JttM~biJu 5 t9l1UWl"jf11elltJd 

1. 'YlUb~tJdnlJf1d1d-J~ (scholastic capital) btJU'YlU'Yl1~<?llUf1114-J~~~W'<\llnn11b~tJU~ 
q 'IJ q 'IJ 'IJ 

~"jf111~ 6[ b~elli1un1~<Q;),IU1~Ubel"j el~l"jb~U ~~n5~11t9l~n11b~~tJd-Jf111d-J.nU~1U~b~tJd~mI 'IJ 'IJ 

nlJf1dld-JTIn~<?llUnl1~<?1nl1 ~"ja1f1d1d-J~lbiJU~1~W~~<?1nl1 b~el~'<\llna1f1dld-Jtll1l11Ul1U~f)~
'IJ 'IJ 

~f)"jtl1:::~'YlTI.nl'Wbb~:::tl1:::~'YlTIe-J~ 

2. 'YlU'Yl1"j~~f1d-J (social capital) '<\l:::bb5<?1"je-J1U1tlbblJlJ~el~bf1~el~ltJ'Yl1~~"jf1;j.m~:::
q 'IJ 

!i.J vv6' I .., I "g !lJ A A 

nl1511"jf111d-J5d-J'WUfi1:::~11"jlJf1~~ bb~:::51d-J11t1'W<Q;),IU1e-J1Un11q;fnM1'Yl1"j<?11UlJ1~11fi1n'<\l
q q 

I 
&::J. Q,.I I 2.1 dil .dl I A 

bb~:::n'<\lnTId-J'Yl1"j5"jf1d-J~1"j 1 nl1511"j b~lel~l tJ'<\lln b'W elU1dd-Jm"lf'W 

3. 'YJU'Yl1~1<Q;),1Uii11d-J (cultural capital) biJU'YJu~n1~U<?1'<\llnf1UlU~~f1d-J1151 
~ruf11d-J1ni(el m~ tJ~l<?1 1<?1 tJn1~W?Ie-J1U'Yl1~~ru~m~rn~~el5t11U:::'Yl1"j~"j~d-J el~l"jb~U

q ~ 

n1~~~~d-JlVfn11tJeld-JWlu~m~tJ~ nl11t9lwn11b~elU5t11U:::'Yl1"j~~~d-J 
4. 'YlU~bn<?1'<\llnf1ru~lJl1tJlU<ilUbel"j (inner-value capital) biJU'YlU~bn<?1'<\lln

q q q 

V' I V v 2.12.1 I 

~11d-J51d-J1lt1'Yl1~n11'<\l<?1n11 e-J1U'Yll"j n11~1:::~un1lJ1<?1d tJ<ilUbeJ~ (self-awareness) b"lfU 
'IJ 

~11d-J~1d-Jl1t11Un11b~elnel1~'W~t1n~el"jbb~:::nl1~"jbihV!~lltJl U~l<il, nl1tm~el"j<ilUbel"j (self­
'IJ 

esteem), nl15~1"jtl1df'YlTIJl1'W<?ld tJ<ilUbel~ (self-efficacy) bb~:::~11d-J b~el~Ul U<ilUbeJ"j 

(confidence) 
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5. 'Y1U~bn~'Q.nn~H;U~TYn\l\91G11~ (market-value capital) b'lJU'Y1U~1~WVl~\I'i\lln 
q q 	 q 

md~~11:l-J~~11:l-JG1'1:l-Jldb1 b~:l-J~U eJ ~l\l b~U nld1<?1W~1\91eJ'U bb'Y1Ub~:l-J~U'i\lln\91G11~ bbd\l\llU 
'IJ 

~1U Gratton and Ghoshal (2003) 1<?1n~lTJ1'Y1U;},JU~ ~~1Uth~nmJ 3 eJ~l\l1~bbfl 
q q 

2> 
...___	fl11d-J~ (Knowledge), 

Vfn~ (Skills) LLf1~ 
, 

lfl1\1511 \I LLf1~flruJll'V'1"1J t1\1 fl11d-JL~m~qj (Expertise) 
q 

Q,.I Q,.I ~ ~ I 

fl11d-J5d-JWUiiLfl1t1"1Jl tJ . . 
mVl11Jnl'JnJ~'Y11(Structure and quality of 

~ 

(Courage and 
relationship networks) 

resilience for taking actions) 

! 

,.I 	 . 
'Y1:l-Jl: Gratton and Ghoshal, 2003 p. 2 

II1CW~ 1 : ~1Utld~neJ'U"lJEJ\I'VJU;},J'I.l~ lh~neJ'U~1~J 'YJU'Y11\lUqjqjl 'VJU'Y11\l~\I~:l-J 
~ ."1 ~ 

bbG1~U'Y11\leJldd-Jrn "lJEJ\l1J'i\lb'i\ln'U~~mbG1~EJ\I~nld 
q 	 q 

1. 'VJU'Y11\lUqj~1 (intellectual capital) 1~tJn~11~\lVlibl~~11d-JG1'1:l-Jl"jb1"lJEJ\I 
U'GJb'i\ln'U~~G1 EJ~l\lb~U nl"jW~I,~tJ1n'U~11d-Joif'Ui'EJU (cognitive complexity) ~11d-JG1'1d-Jl"jb1

q 	 'IJ 

1unl"jL~tJU~ (learning capacity) nl"jL~m.JltJ\I~11:hJ1YI ~\lEJ ~.nUflULLG1~~11:hJ1YI~~I,I,%\I (tacit
'IJ 	 'IJ • 'IJ 'IJ 

IV,.I 	 ,.1'12> i§
and explicit knowledge) 'Y1n'lj-~LbG1~~11:hJ b6JjtJ7.lfl~"lJeJ\lU~L'i\ln1.J~~G1'Y1 b~G1'~G1'd-J"lJU;},Jl 

~ 	 dI!/.I Wi dI I .... IV ~ 

2. 'Y1U'Y11\lG1'\I~:hJ (social capital) ~EJ ~11a..16"1J:hJbL"lJ\I"lJeJ\lb~"jeJ"lJltJ~11:hJG1':hJ'V'JU'j)
q 

(network of relationships) l~tJnl"jb~l~\I~:l-J (sociability) LbG1~~11d-J11Ldm~eJ1'GJ 

(trustworthiness) 1~tJG1':hJl~nIl1 tJ1Ub~~EJ~l tJ 'GJ~~nl"jfi'~b~eJn'U~~G1~1<?1~'U~11d-J111 1 \l1'i\l 
q 

iflVl~'Unl"j~~U1bbG1 ~~ 
'IJ 
bbG1~mjl b~~eJ~l tJ"lJ EJ\I~11:l-J~d-J~U'IT 1~ tJ L~~EJ~l tJ ~11d-J~:hJ~U~ 



nlS0anlsnlFlsgllanlFlIOn15U 151 

nf) ~~1 U 11J Lb'lJ 'lJ 6(l f) ~'Yl U I, ~ f) ~"ill n'lAll n I, 6(l1~ 111 Vll 'Yll ~ I, ~1~ ~'Yl ~'lAl tJl nl~a.J l~n 6(l f)~
'l.I q 

1,f1~f)~ltJ~~f111a.J~1a.Jllr1 f)~1~biunlruil:n~m.tl~b~tJu1Ua.JVll1'YltJl~tJ Tokyo, Oxford, Ecole 

Polytechnic Vl~f) MIT ~Lbul1~~dJu1Jl~:ltJ~~lnn:hil:n~m~n~b~tJu~5u b~f)~"illm~f)U 
"il~~~'Ylm~b~~'lJln1Uf)~,fln15u 1 b~emlll,~1~1f)nl~'Yll~~ln"il1VlaJbb~~nl1bbn1.6(li1qJVll 

({ ~ lI/)J ""' IA,,", I 

3. 'l"JU'Yll~mla.Jru (emotional capital) f1f)nll~ll~~U"illn~nl!l'b\.k,""'U~tJ f)m\lb~U 

nllTIJ~~ltJ<1IUbf)~ (self-awareness) f11la.J.fllf1.fli31"il1U<1IUbf)\l (self-esteem) I,b~::;f11la.J;f)ft<1l~
'l.I 'l.I . 

'ilf)<1IUI,f)\l (personal integrity) 1I11tJi1"ilb"ilm-JflfI~~f11la.J~-ILiJuWff)\l~f11la.Jb~f)~u1U<1IUI,f)\l (self­

confidence) ~\lnl1b1J ~ tJU"illn f11la.Jibb~ ::;f11l a.Jfta.J~ufl1J ~nl11J~u~~ ~1Jld~'YlTI~~ 
~\l~Uf)~n'lJfllla.J.fllfl.fli31"il1U<1IUbf)\l (self-esteem) f111a.Jn~lVllt)J. (courage)

'l.I 'l.I ­

;:::I ~ I 

Lb~::;nl1a.Jfllla.JtJI11VltJU (resilience)
q 

LL'WJ~(;lL~tl1"1l Nitfl,-a1J~UGi~,cu. (Performance) 
i.I . I I I 

~~nlW~U~\llU~f)\l'lAlil:n\lluil:uLiJU~\lVlU\lYi1J\l1Jf)n~\l1Jl::;~'YlTI.fll'lAlLb~::;1Jl::;~'YlTI~~ 

1 Unl'rVil\llU 6(lf)\l1.Jflmn11Uf)\l,flnl ~\l ~~nlW~U~\llU~"il~~~lu~lfi'tl:!1unl~~U\lfi'1JUqJ~l 
~"illlrulGlI11~u1"ilb~f)U~1I.bVlU\l 1JTIJL~Ub~f)U Vl~f)nlWTIJb1J~tJU~lLbVlU\l\llu.nltJ1Uf)\l,flnll 

1111 tJ f)\l,flnl1~lu1Vlbld"il::;ll11 ~~nlW~U~\llU1111 tJnl1~\ln~Ln ru6f1nl11Jl~Li3u~~nlw~tf~\llU 
(performance appraisal) ~\l~l<11r11Jl::;~\l,fl~~lf1f1If)~ 41Jl~nl1 (Cascio, 1995) 1. L~f)1~LiJuq .~ 'l.I 

1.f1~f)\l~f)1Unl~<ulUl~~tf~\llU 2.1~1Jl~1tJ~1unlWTIJ1Jl\l ~~nlw5u~\llU~f)\l~1J~U~\llU 
3. 1~~"illlrul ~111~U1"ilL~tJln1Jnl1~l11nl1'Yl~'lAltJlnla.JUl!l'~ 4. 

q 
~~"illnnll1Jl::;L~U~~ 

nlw~tf~\llU"il::;LiJU~1~~f)U~\lfllla.J~1Jl::;~'YlTI~~~f)~1~1J1Jnl1~1':fVll f1~L~f)n'lAlil:n\llU 

1111 t.JI.LVl~\l~f)a.J~~1~unlWl::;Li3u~~nlw fitf~\llU ~~a.Jllr1Lb1J\ll~ 3 1Jl~I..fl'Yl (~~tJ
'l.I ~ 'l.I 

~i3'YlTIlnl, 2547) ~f) 

1. ~f)~~"illnnll1J~U~\llU"il1\l (objective data) dJU~\l~~la.Jllr1il:1JVl~f)l~1~ 
f)~l\l~f)U~l\lI.I.UUf)Ubb~::;~nWff)\l ~la.Jllmb1J\ll~ 2 ~nl!l'~~f) m:Wlru6(lf)\l~~\llU (quantity 

of work) Lb~::;~bUJ1l'lAl6(lf)\l~~\llU (quality of work) 



I I 
2.1 .c:l v &:!:I 2.1 .c:l v c 

2. ~€ld-J~bntJlntltlf)~lnd' (personal data) f)€l ~€ld-J~bntJlmJnld''Yll\ll'U~€l\l 
'!J q '!J 

~ibn\ll'U~u'UYin bb~~bntJ'~m~n1~ ~I ~htJ'Yl~ mnd'd-J'Ulj-~~€l\l€l\l~nld' ~€ld-J~ b1~~l~~ld-Jldb1bbJ.J\l1Ji' 
q '!J 

VI~ltJ~it~1Ji'bbf"1 nld'~l~\ll'U nld'nd'~l~~d':::bt1tJtllibtJ 
I 

!l/ v A dl!l/ -=I v 

3. ~€ld-J~'Q,nnnld'~~~'U~€l\ltlf)f)~ (judgement data) Vld-JltJb1\1 ~€ld-J~bntJlntl 
'!J q '!J 

nld'D~UGl\ll'U~ €l\l~ibn\ll'U~1Ji''OJlnnld'1Vl!,J f) f)~~l\l 1 dj'U~~\lf)lld-J b~'Ubb~:::~~~'U':h 
~ibn\ll'U~~'U'Y1l\ll'U1Ji'~ b~tJ\l1d' ~€ld-J~Dd':::b.f1'Yl~€l\l~nldii.tJd-Jl~d-Jln~~~ tlf)f)~~'Y1lVllXl~ bij'U

'!J '!J q q 

~Dd':::d:j'U€ll'OJDd':::n€ltlJi'ltJ1.Jf)f)~~l\l 1 b~'U ~U\lf1tlUqJ~l b~€l'U'~ld-J\ll'U 0~U\lf1tlUqJ~l 
~n;)l bb~:::~wnlWd':::b~'U b1J'U~'U 
'!J '!J 

I • 

"" .... QI <:!II 0 I 

~~\I;J~GlmU'Jfl'lJfl1'a~61eJUGl1~~~U-3 (Promotion) 

nld' b~ €l'U%'U b~ e:J'U~l bb VlU\I~'Ub1J'Ub~e:J\I~ e:J\I nld'~1l\l f)ll d-J nllV1ih1'UVlUl~ 
md'\ll'U~€l\ltlf)~lnd'1'U€l\l~nld' 1~tJ1'Ubb~~:::€l\l~nld''OJ:::~nlwwDd'\I Vl1mD~tJ'UbbD~\I~ibn\ll'U 

q q 

b~ €l1VI~ f)ll d-J bVI ~Il :::~d-J ntl\ll'U~~€l\l ~l bit 'Unld' *\1 'OJ :::~1 tJ1 VI e-J ~nld'D~UGl~ €l \I e:J\I ~nd' 
~Dd':::~'YlTIIn~ bb~:::Dd':::~'YlTI e-J~ nld'b~ 

I 

e:J'UGl-1 bb Vlu\lib 
"" 

'U ru{]j~'Ufi b~'OJd'ib'U'Ylib (2542) 

1Ji'bbJ.J\lnld'b~€l'UGl-1 bbVlU\I€l€lm1J'U 4 Dd':::b.f1'Yl ~\I~e:J1D~ 
1. nld' b~ e:J'UGll bb Vlu\l1'U~l tJ\ll'Ub~ d-J ~ e:J 1.J f) f) ~'OJ :::~J~UGlVlUl~l'U~l tJ \ll'Ub~ d-J 

I 2.1 I I 

bb~~f)lld-J-TIJ ~~~€ltl.y]~\I~'U m'OJ bn~'OJln 2 Dd':::nld' ~€l b~€lGll bbVlU\I\ll'Ull\l bb~:::~e:J~nld'~m tJ 
'!J 

2. nld'b~€l'UGll bbVlU\I~ld-J~l tJ\ll'U ~€l tlf) f)~'OJ:::1Ji'1tl nld'bb~\I~\l1VI~ld'\I Gll bbVlU\I 
q 

5'U'U€ln~l tJ\ll'U~~'Ub€l\l bf) tJD nUGl 1~ tJ~l bbVlU\l1VldJ'OJ:::e:J ~1'Ud':::~tl~~\lnll b~d-J *\lnld'b~e:J'U'l..J '!J '!J 
I 2.1 2.1 I I 

GllbbVlU\I~ld-J~ltJ\ll'U.y]bn~~'Uib'U bn~'OJlnmbVl~ 
q 

3 Dd':::md' ~e:J ~€l~GllbbVlU\I\ll'U1V1dJ ~e:J~nlWW 

1f)d'\I~ll\l €l\l~nld' bb~:::b~€l~'U~\lGll bbVlU\I~\I~~1'U~ltJm~~ b~d-J 
'!J q 

3. nld' b~ €l'U~~l bbVlU\ltl1V1ld' ~ e:J tl f) f) ~D nUGlVlUl~'Yll\l Ji'l'Unld'tl1V1ld' 1 U~l'U\ll'U 
'!J q 'l..J 

~~'Ub~l1D1tl ~ ~~e:Jtl *\1 flld'b~ e:J'UGll bb VlU\ltl1V1ld'e:Jl'OJ b n ~'OJln Gl-I bbVlU\I\ll'Utl1V1ld~ll\l~\I 
.=l ({ 

Vld'e:Jnld'~ m tJ\ll'U~e:J\le:J\lf)nld' 

4. nld'b~e:J'UGllbbVlU\lJi'ltJ\ll'UDWb~'Ub~€l'U ~e:J 1.Jf)f)~'OJ:::D~1:rGl\llunltJl~~€lGllbbVlU\I 
b~d-J bb~1Ji'1tl b~'Ub~€l'U1'UGll bbVlU\lVl1€ld':::~tl~~\I~'U e)'Ub1J'Ue-J~~tl b~e:J\ld-Jl'OJlntlf) f)~1Ji'1tl 

'!J q 



I "" b'Y11b<?13,l 
I ~ 

I .... ff ""' 0 I..,.... "" ""' "" ff
ff1'U'Vl~mnm6jl]~€l~nl1~~€l'U<?llbb'Vl'U~'U'U'l-m16Jl'lnl1 fl€l bff'Ul~ <?lbtJ11 bb~~flm~ (2522) 

bb~~ ~~tJ€l3,l 1"l~ffl1"1 (2534) 1~mJ"lb1J'U 4 'Vl~nmm6f'i' r1l"l'ii€l1tJ~ 1. 'Vl~nflm1~
q q 

""'.... lV • v i .~ I ff 
'Vll€l'Vl~nfl113,llfl113,lffl3,l11tl (merit or ability factor) 2. 'Vl~nm1 bmb~QjUl~ff'lJmlm (seniority

'iJ q 

or experience) 3. 'Vl~nfl113,lifl113,lffl3,l11tlU~~€l11~ff (merit and seniority) bb~~ 4. 

il'OJ~tJ'Y11"lnl1~€l"l (political factor) 'Vl~€ll~'lJ'lJ~tJtl3,l.n (patronage system) 

I 

... ... Q,f Q,f s 


LL\L'JA;)Lf1!J'Jf11Jf11TWilJ\L1il1"JJY4 (Career Development) 
l/ I I 

nl1'W~'Ulm~'W (Career Development) U'Ub1J'U~~€l"lYie.Jff3,le.Jffl'U'VlmtJil'OJ~tJ €f'U1~wl 

il'OJ~tJ'Y11"l~1'U~<?l1'Y1 tJ1 €l ~1"lb~'U fl113,lff'UL'OJ Y1"'Ufl~ bb~~nlTh'lJ~€l<?l'Ub€l~ cl1'Uil'OJ~tJ'Y11~~"lfl3,l 
I 

I I Q.,I t=i Q.I ~ v ;::1.e=i I v 
€l tJl"l b6Jl''U ll'U~'Y11"lff"l fl3,l bb~~€ll6Jl''W 1~<?1'lJnl1"n'\j'1~ €l"l fll€l'lJfl11 'Y13,l e.J~nl~'Y1'lJ<?l€ll~<?1'lJ 

~ I 21 

fl113,l~€l~nl1bb~~b1J'U(lb~'l-bbb'U1'Y11"lm~'W~€l"l'lJflfl~ ~~il'OJ~m1"lff€l"lfliie.J~'ii€lfl113,l~Ul~'Um€l"l
q 

il'OJ~tJ'Y11"l~1'Ub,,~n'OJ b~'U bb'U1~U3,lnl1~1~"l1'U e.J~nl~'Y1'lJ~€l~b'Y1fl~'U~~~'ii€l<?l~l<?1bbl"l"ll'U 

~"l bb'U1'Y11~ b'Vl~l~iie.J~nl~'Y1'lJ'ii €lnl1~<?1~'UL'OJ~n'\j'l'ii e:JL'Ul~r1l'lJ~ff~~'U 11&J~"l bb'U1'Y11~~1'U 
'l.I 

b~e:Jnm~'W cl1'U ~ffe:Jl"l~ 1~11'Y1€l"l~ (2546) 1~n~1111b1J'Unl11bflll~~~ffl&Jl1f11~'lJ
q 

fl113,lff'UL'OJ'lI e:J~'WUn~l'U fl11 &Jffl &Jl1tl'll €l"l'WUn~l'U nl1,J~1J~"l1'Ubb~~n'OJnll&J <?l1&J~1~~'lJ 
3,l e:J'lJ'Vl3,l1 tJ ~<?1 tJnl1cW~'Ul€l1~'W'oJl b1J'U'OJ~~e:J"lcW~'Ul 'Vl~m~&JY1n'\j'~~l'Vl~'lJ"ll'UL'Ue:J'Ulfl<?l 

~~nl1'W<NJ'Ulm~'Wb1J'Un'OJnll&J~~e:J~~<?1'Y11~'U~"l1'Ul~r1l'lJ'lJflfl~bb~~1~r1l'lJe:J"l~nl1 ~<?1tJn'OJnll&J
q 

~r1l'lJtJflfl~ e:J~l"lb~ nl111~bbe.J'Um~'W nl1<?l1~UnL'Um~'WL'Um~'W~<?l'U~n bb~~nl1L~tJl~~tJ~ 
·o.J1n,,'U~ie:J&J~'Y11~~1'Um~'W cl1'Un'OJnll&Jl~r1l'lJe:J~~nl1 1~wl 1~'lJ'lJnl1~<?111~~lbb'Vlt..t~1~'lJ 

'IJ 'l.I 

nllffe:J'U~l'U nl1ff.n"l~<NJ'Ul,,'U~m~'W nll&Je:J'lJ'Vl&Jl tJL~~~<?1nl1bU'U~mn'\j'l~l'Um~'WL~n'lJ 
'iJ 'l.I 

~nU€l"l nlltJl~bSJ'Ue.J~nlltJ~1J~~l'U ~"l'Y1bl'\j'~'lI€l~nl1'W~'Ulm~'WYi1~wnlln~11n~bff&J€l 1 
~ ~ 

.... "'.... '" 'U'U &J<?1"l'U 
'" I ~ ....

1. 'Y1bl'\j'iJ~€l~ Ginsburg, Axelrad bb~~ Herma (1951) n~11tl~nl1tJe:J'lJl'lJ 
I ~ 

bnHdn'lJ'Y11"lb~e:Jn~e:J"lm~'Wuuii8'Y1TI'W~'<\Ilnil'<\l~tJ 4 e:J~1"l ~€l il'OJ~tJfl11&J'OJ~"l il'OJ~tJ'Y11"l~1'U 

8'Y1fi'W~~€l~nl~'lJ1'Unll'Y11~nll~n'\j'1 il'OJ~tJ'Y11~ml&Jru bb~~flm~l~e:J"lil'<\lb'OJn'lJflfl~ 
q q 



I 
-=I -=I v.c:!l -=I 

2. 'V1~'M.rJ~mJlnlJ'V11\l~(;1Em'V11\lm"11'W~e:l\l Super's Theory of Vocational Choice 

1C?1 tJ Super (1990) 1~fll1d-J ~~'j,.dl m;'W dJtu4e:l\l~e:l\lnld'd-Je:l\l<il'U~e:l\l1'U(;h'Ufll1d-Jf1C?1~e:l\l<il'\.Ue:l\l 
I I 

(self-concept) 'l.h::;nEJ1Jn1J~.fll'Wfll1d-JdJtb'OJ1\l~EJ\l~\l~b1C?1~e:ld-JnldYil\l1u.nltJ'Ue:ln ~\l Super 
a.. . I 

1~n ~hl11nl d'~1J ~~ e:l\l <iltb~e:l\lib'U~l d-J ld'f:i b 'iJ ~ tJ tbbL 'iJ ~\l bL ~::;-w <i.).l 'U 11~ e:l ~ <il ~ e:l C?1;1 <il 
~ ~ 

1C?1m1J'UV,J~d-Jl'OJln'iJd'::;~1Jnld'cl1C?1tJfltb~nl'Vl'U(9) n~'Und'e:l\l nld'~1J~r;{l'UG1l bL~::;ttl i 
~ 

~l'Vl1'l.J\ll'U<iil\l~ ~11'iJ ~\lmd-Jld'f:i1~~d-J 'Vl~e:l'iJd'::;~n<il1tt'Unld'~~ e:lnvn\le:ll;'W~e:l\l<il'Ube:l\l 
a.. 

-=Iv -=I I .c:!I 

3. 'V1~'M.rJ~n'Mru..,""'Yll\lm"11'W~e:l\l Holland's Career Typology (1959) e:l~1J'U'W'UJl'U 
I 

!I.I v OJ.c:!I v,::!l v ,::!I v OJ .c:!I ... OJ 

C?11'U~n'M~b%'Wl::;<ill 'Vld'e:l n:r::;1Jl'Unl':l'W<i.).l'U1 6j1'\l'W !fcNtb1f:i\l~n'Mrn::;'V11\l'W'U'Dnd'd'd-J 'Vld'e:l.fl d-J'Vl (;1\l
q ~ 

I a.. 

~e:l\l bL<il~::;fl'U Vi ~'iJ5Rd-J-WWIT<ile:lfll1d-J<ife:l\lnld'~e:l\l~.fll'W ~b1 (9)~e:ld-J n~111(9) tJ~l tJib'UD'OJ b'OJnlJflfl(;1 
-=I ,::!I 1 ~ !I.I J1 ,OJ 0 ~I v -=I 

d-J bb d' \l (9)\l ~ (9) (9) tJ ~l tJ\lltbtb'U ~ 'OJ::;<il e:l\l ~tb e:l ~ n1J fll1 d-J 'OJ 1 b lJ 'U~ e:l\llJ fl fl (;1 ~b (;1::;'OJ (9) ~<il d' tJd-J 

fll1d-J~\l'W e:ll'OJ~e:l\l<il'Ube:l\l 
, 

-=I -=I -=I OJ OJ OJ!I.I OJ 

4. 'V1~'M.rJ'V11\le:ll"11'WbntJln1Jnld'<ild'::;'Vl'Und1J1V11\l~\lfld-J (SCCT: Social Cognitive 

Career Theory) ~e:l\l Lent, Brown and Hackett's (1987) 1~i\ib'U~\lnld'b;EJd-J1tJ\lnld'~-n\l 
'iJd'::;~'V1~.nl'W~l tJ<iltbbe:l\l (self-efficacy) V,J(;1~'WfY\fll(9)'Vll\ll1 bb(;1::;b1l1'Vld-Jl tJr;{ltb1Jflfl~~~~'V1m(;1

q 

<ii e:l nld' b~ e:l n EJl;'W~e:l\l bb<ii~::;1J
q 
flfl~1(9) tJfll1d-J b;e:l~ e:l\l bb<ii (;1::;1J

q 
fl fl~ 'OJ ~-W<i.).ltb1bb~~n~tbnd'e:l\llC?1 tJ 

b~'Vl~\l'V11\lfll1d-J~(9) 4 ~~v1\l ~e:l1. fll1d-J~1~~'OJ~e:l\lV,J~nlwnU~\l1'Ubb<ii~~1Jflfl~ 2. nld'b~tJtb~1~ ~ q ~ 

'OJlnnl~\l nld'~l'U 'Vl~e:lnld'~3. fll1d-J~;e:l'V11\l~\lfld-J ffl~'Ul'Vl~e:l'V11\lnld'~e:l\l bL(;1~ 4. ~.nl'W'iJ5rnm 
I I J I I 

'V11\l;1.nl'W'Vl~e:lnl tJ.fll'W ~\l ~b<iln<iil\l'OJln'V1~'M~~tb ~ ~Ue:l\l'OJl nd-Je:l\l ~\l b~e:l\l ~.nl'Wnld'b'iJ~ tJ'Ubb'iJ (;1\l 

http:Vld'e:l.fl


2. m~ 
q 

3. d:::~:::b161lcsne:J'l 

jJ'l1;"1Jnl'ml1uml'th~lUii~"'3-J\i1 I 


! 
"\L3J\I,~ (Human Capital)

q 	 q 

21 21 

1. 	 YJU'Yll'l\9llUfl1l:J-J'l 

(Scholastic capital) 
21 	 .... 

2. 	 'YlU'Yll'l\9llU~'lfl:J-J 
q 

(Social capital) 
21 	 v 

3. 	 'YlU'Yll'l\9llU1~U'fidd:J-J 
q 

(Cultural capital) 

4. 	 'YlU'Yll'l~luflru~llU\91Ube:J'l 
q q 

capital) 

l m'L~ilu.hLL"'1M 


OJ ... 
nl'TIAJ ~U1e:n~'\Al 



~ ~ ~. 
nll~n'\j'1~~\l'r~~n'\j'~btl'Unll1-.tr~ LLUU~ll1'C\l 1<?l ~nllbnUl1:l-Jl1U1re):l-J~ b-W ~\l~~\lb~~1 

~ 

l'Ul~Wil\lb~e)'Unln{Jl~:l-J-~\l'Vll~:l-J 'V'l.f1. 25521<?lt.ll~nll1-.tr~b~\lm:l-Jlru (quantitative research) 

iJljt~1nlj 

nlTI-.tr~~~~dul~~ln1'Y\l~ ~e) i(n~m~lm~~11Yl[)1~~bf1'\j' MBA ~~u'tvlll~ln'C\l 
bb~~'Vl ~n~\91l MPPM ~ru~1~Ul~f11~'Uf11~\91~ ~tniJ'UiJru~ \91~'Ul'UU~'Vlllf11~\91~ 

~ ~ 

nl\lbYl'V'l:l-J'Vll'U~ll'U[)l~nll~n'\j'l~ 1 t1nll~n'\j'l 2552 ~1'U1'U 1 ,467 ~'U 
q 

n1ljst3Ji'JiI~1~
'I 

nllb~e)n~:l-J~1e)~1~~e)~~1-.tr~ ~e) un~n'\j'lU~~~11Yl[)1~~bf1'\j"Vl~n'J\91l MBA 

~ru~U~'Vlll1lln'C\l bb~~'Vl~n~\91l MPPM ~ru~~~Ul:::f11~'Uf11~\91~ ~bniJ'UiJru~<?l~<?JJ'U-
q ~ ~ 

U'tvlllf11~<?l~ nl\lbYl'V'ld-J'Vll'U~l 1<?l~l~~<?ll~e)\l Yamane (1970) ~l~~U~11d-Jb~e)~'U;e)~~::: 95 
q ~ 

(~11d-J~~1<?lb~~e)'U;e)~~~ 5) ~~~w;fe)\l1~n~d-J~1e)~1~~\l~'U 314 ~'U bb~m-.tr~~lnllbb'C\ln 
q ~ 

LbUU~e)Utlld-J~1'U1'U 400 ~<?lbb~:::1~1U<?le:Jun~u~1'U1'U 324 ~<?l ~<?lbtl'U;e)~~::: 81 
q q 

1<?l~nll~d-J~1e)~1\lb~e)1~'Unll~n'\j'1~~\ldlmTInll~d-J~1e)~1\lbbuubb1J~n~:l-J (cluster random 
q q q 

~ ~ 

sampling) 1<?l~Sj~'U<?le)'Unll~d-J~1e)~1\l t1l\lU 

1) nllbb1J\lU~ln1'Y\~n'\j'lfmmtl'U~e)\ln~:l-J ~e) un~n'\j'11flblJrul1Yl[)1~~ bf1'\j"Vl~n~\91l
q ~(V qJ 

MBA ~ru~U~'Vlll1lln'C\l bb~~'Vl~n~<?ll MPPM ~ru~1~Ul:::f11~'Uf11~<?l~ ~tlliJ'UiJru~<?l-
q ~ ~ 

~<?JJ'UU~'Vlllf11~<?l~ nl~bYl'V'l:l-J'Vll'U~l 1<?l~lmTInllb~e)n~1e)~1\lbbUUnl'Vl'U<?l~1'U1'U~1e)~1\l
q 

~ 

(Quota Sampling) ~1'U1'UbYh "1 n'U 'C\llnYl\l 2 n~:l-J "1 ~::: 200 ~'U 

2) l'Ubb~~~'Vl~n~\91l'C\l~lmTInllb~e)n~1e) ~l\l bbUU<?l1:l-J~<?l~1'U (proportional stratified 
~ 

random sampling) 5n~~\l 1<?l~nl'Vl'U<?llvriu~1\l "1 bbYl'U-..51'U1'U~e)\l~WJ~ 
3) nll~d-J<il1e)~1\l ~1-.tr~ bb'C\lnbbUU~e)Utlld-J1<?l ~1~1TInlld-Jl b;'U~m1rl~'Ub~~'U

q ~ 

~~W5-.trmb'C\lnlVfnuun~n'\j'l~bw~mill~b~~'Ul'U'Vl~n~\91l MBA ~'U~ 1, 3, 5, 7, 9, ... ~1'U'Vl~n~<?ll 
~ ~ ~ 

MPPM ~'U~ 2, 4, 6, 8, 10, ... l'Ubb~~:::vre)~'C\l'U~lU\911d-J~1'U1'U~~~n'\j'lnl'V1'U<?l 
~1'U1'Un~:l-J~1e)~1\ll1

q 

http:nllb~e)n~:l-J~1e)~1~~e)~~1-.tr
http:nll~n'\j'1~~\l'r~~n'\j'~btl'Unll1-.tr


b~~il-3ijil~L4iL14rn'b~1)"nJ'13J~il3Jfi
'II 

nl'j1~~ q;)~~d~l~~1ibbUU~81Hlld-J dJ'Ubq;)~8~~ 81'Unl'jbfhJ'j'nJ'jdd-J~8d-J~
~ ~ 

1\91~bbUU~8Ulh~nmJ~h~ 5 ~d'U ~~lUdUq;)lblld-J'jdd-J~~~'U 68 ~8 1\91~~'jl~~~b5~\91 ~~~8lud 
~d'U~ 1 ~bll'Wll~~d'UUq;)q;)~ 1\9l'bbn V\~n~~~ffmj-l b~fi m~ d-Jv\ll'Y1m~~~b~~U 

q 'iJ q 

'j~~UmqJqJl~~ m'j~ b%~ ~~~~d-J1 U 'j~~1J'U~qJqJl~~ m'j\91 b%~ ~~~~d-J1'U'j~~u1J~t1JqJl1'Y1 

bv\~N~':lm~nl'jfffl'Ml~81'U'j~~umruun1'Y1 bb~~1J'j~~unl'jru''Unl'j'Y1l~l'U ~l'UdU 8 ~8 
q "" IV 

1\91mtJU~8q;)lblld-J1Jf1l~iJ~ bbUU5lTI'OJ'jl~nl'j (check list) 

~d'U~ 2 bbUU~8Ublld-Jb~~d'Y1'Ud-J'U~~ 1\9l'bbn 'Y1'U'Y1l~\9l'l't.bq;)dld-J~ 'Y1'U'Y1l~\9l'lU5~q;)d-J
q q q 'iJ q 

'Y1'U'Y1l~\9l'lW~<QJJ'U'fi'j'j~1 bb~~'Y1'U'Y1l~\9l'l'Uq;)ru~l.m~1u~'Um~ 'jdd-J~l'Ud'U 32 ~8 bbUU L:ikert scale 
q q q 

5 'j~~U ~8 d-Jln~~~ d-Jln 1Jl'Unf1l~ U8~ bb~~U8~~~\91 1\91~nl'j~~l~~8q;)lblld-Jb~~dnU
q q 

'YJ'Ud-J~~~~~~1\9l'~nl'j~\91bl.1J~~d-Jl'OJln~lul~mb~~bb'Udq;)dld-J~~~8~ Baruch, Bell and Gray 

(2003) 
I I I I 

~dU.yj 3 - ~d'U.yj 5 bbUU~8Ublld-Jbn~dnUN~nl'j1J~u~~lU nl'jb~f)'U~lbbV\cU~ 

bb~:;nl~<QJJ'Ul8l;~ 1~mbGi~~~d'U1J'j:;n8u\9l'd~~8q;)lblld-J~l'Ud'U 10 ~f) btJ'Ud-Jl~'j1~bbUU~d~ 

,
A A 

n1'i(;l'i1.ifill)~a.ul1'W'lIil-3 b~'iil-33Jil 
'I 

~ffn~l1\9l'~'jd'OJ~8Uq;) OO1lW~J 8~ bq;)~8~~m18'Ut.b11J1.rt 'Unl'j Lf1U'jdU'jdd-J~8d-J ~'OJ~~ 
'iJ q ~ 

*~N~m'jlbq;)'jl~~lq;)dld-Jb~8~'U (Reliability) ~8~bb1J1J~f)1Jblld-J1'U~d'UGil~ ~ ~~~Gi811Jd 



I 

~1UYi 1 'VlU:J.,JU'1!t~ 32 q q 


iI 2J 


- 'VlU'Vll\l~lUf111:J.,Jd 8 
q ~ 


2J v 


- 'VlU'Vll\l~lU~\lf1:J.,J 8 
q 


iI .... 


- 'VlU'Vll\l~lU1~U'ITTI:J.,J 8 
q 

- 'VlU'Vll\l~lUf1ru~lrm.tlu~UL€l\l 8 
q q 

~1U~ 2 ~mmTIJ5U~\llU 10 
I I 


I a ,::::ll (I I 


~1U'Vl 3 mdL~€lU~lbbVlU\I 10 

~1U~ 4 nl~~Ul€ll;~ 8 

0.9490 

0.8393 

0.8545 

0.9284 

0.8520 

0.9050 

0.8780 

0.8998 

60 0.9616 


.. I ... '&I
fl1'alJ'a:3J1a~aLLa:fl1'a1Lf>l'a1:nil3Ja 

'1/ 

1. ~il~b~\I~ddrn'Ul (Descriptive Statistics) lcJ1wl ~l~€ltJ~~ (Percentage) ~lb%~tJ 
I I 

I .::I .... iI I 

(Mean) bb~~G11'Ub'lJ tJ\I b'lJ'UdJl\9ldjl'U (Standard Deviation) b~m~'U€l.sn€ldqi~~1'U1Jf1f1~ 

.sn €l\ln~dJ<il1 €l ~l\l 1~ tJ'U1b~'U€llwill bb'lJ'lJ\9l1dl\l bb~:::€lfuJl tJ~1"lJ€l\l<il1 bb'l.hbb~~~<il1 
q 'lI 

2. ~il~€l'UdJl'U (Inferential Statistics) b~€l1~~il~'Y1~~€l'lJ~dJdJ~i\il'Unld1~tJ ~~€lllld 
q ~ 

2.1 nld'Yl~~€l'lJ~lb%~tJ"lJ€l\l 2 n~dJ<il1€l~l\l l~tJ1~~1'Y11\l~il~ t-test fllVlW<il1bblld 
q 

I I 

b~\lmdJlrn bcW€lVllf111dJ bb\9ln~l\l.sn€l\ln~dJ<il1€l ~l\lti tJ€ldJWVI~€lllnb~'IT ~dJdJ~i\il'U 
q ~ ~ 

2.2 nld'Yl~~€l'lJ~lb%~tJ.sn€l\ldJlnn11 2 n~dJ<il1€l~l\l l~tJ1~~1'Y11\l~i1~ F -test (ANDVA)
q 

rllVlw<il1bblldb~\lmdJlrn b~€lVllf111dJbb\9ln~l\l.sn€l\ln~dJ<il1€l~l\l~tJ€ldJWVI~€lllnb~'IT G1dJdJ~i\il'U 
q ~ ~ 

A ! 
2.3 nld1bf1dl~Vltl~tl€ltJ~'\1fJrn (Multiple Regression Analysis) 

b~€l1~~mndrue",m.sn€l\l<il1bblld\9l1dJcJ11tJ1finldtl~tl€ltJ'V'l'\1fJrnbb'lJ'lJ~'U\9l€l'U (Stepwise Multiple 

Regression Analysis) 



'ii'l3J 324 100.0 168 51.9 156 48.1 

"lmJ 139 42.9 71 42.3 68 43.6 

\1* 185 57.1 97 57.7 88 56.4 

21 - 25 n 7 2.2 7 4.2 

26 - 30 n 118 36.4 107 63.7 11 7.1 

31 - 35 n 57 17.6 33 19.6 24 15.4 

36-40n 45 13.9 14 8.3 31 19.9 

41 - 45 n 47 14.5 5 3.0 42 26.9 

46-50n 32 9.9 2 1.2 30 19.2 

.cl 
bfl1Gl b..iItlif:if3J 

~-:Jnl1 50 n 
'IJ 

2.00 - 2.50 

18 

40 

5.6 

12.3 15 8.9 

18 

25 

11.5 

16.0 

m'l!'l!1Gl; 2.51 - 3.00 162 50.0 84 50.0 78 50.0 

3.01 - 3.50 100 30.9 54 32.1 46 29.5 

.cl 
Lfl1GlL..iltlif:if3J 

3.51 - 4.00 , 

~lnl1 3.00 

22 

2 

6.8 

0.6 

15 8.9 7 

2 

4.5 

1.3 

1f1'l!'l!11'r1 3.01 - 3.20 99 30.6 54 32.1 45 28.8 

3.21 - 3.40 114 35.2 55 32.7 59 37.8 

3.41 - 3.60 70 21.6 38 22.6 32 20.5 

3.61 - 3.80 35 10.8 20 11.9 15 9.6 

3.81 - 4.00 4 1.2 1 .6 3 1.9 

b'\IIGl NiltiHI 
q 

fl11~mt1f1aL\I, 

<V IV 

'Vi(ijJUlmla.J~
'IJ 

!Jnll'j..j,.,"'Yll-:J11l'..:J~~ 

179 

20 

55.2 

6.2 

71 

5 

42.3 

3.0 

108 

15 

69.2 

9.6 

1~~'JJm'l!'l!11'rI mla.Jn11W!11um~'Vi 39 12.0 19 11.3 20 12.8 

\11'lle:J..:J'YI1..:J~W:-tU~n'OJ 86 26.5 73 43.5 13 8.3 

1l1:if'JJfl11al 1 - 5 11 78 24.1 70 41.7 8 5.1 

L\l,fl1'ii,j1~1\1, 6 - 10 11 92 28.4 68 40.5 24 15.4 

11 - 15 11 36 11.1 17 10.1 19 12.2 

16 - 20 n 58 17.9 8 4.8 50 32.1 

21 - 25 n 34 10.5 4 2.4 30 19.2 

26 - 30 11 19 5.9 1 .6 18 11.5 

31 - 35 11 4 1.2 4 2.6 

a.Jlnnrll1 35 1I~ulu 3 0.9 3 1.9 



MPPM ~c?lb~'U~mJ~::; 48.1 

1.2 Un~m~lmrubJll'Ylb~'Ub'W~'V\ru\l~~b~'U~mJ~::; 57.1 bb~::;b~'Ub'W~6ffltJ~~b~'U~eJ tJ~::;'" '" .., 

42.9 

1.3 un~nMl1f~n.Jll'Yl~1'Ul'V\GJ~m~ 26-30 1J ~~b~'U~eJtJ~::; 36.41~tJ'V\~n~CJl" NIBA 

~6ff1\lmtJ 26-30 11 ~~b~'U~eJtJ~::; 63.7 ~1'U'V\~n~CJl" MPPM ~6ff1\lmtJ 41 - 451J ~~b~'U~€ltJ~::;
q 'IJ q 

26.9 

~~b~'U~€ltJ~::; 13.9 l~tJ'V\~n~CJl" MBA ~nMl"::;~1JmrurulCJl~~'V\11'YltJl~tJbm3V1"ffl~CJl1
'IJ .., '" 

~~b~'U~eJtJ~::; 17.9 ~1'U'V\~n~CJl" MPPM ~m:~n"::;~1JmrurulCJl~UVn1'Ylm~tJ"jl~~lbb'V\\l
'IJ '" '" 

"" ..?! 2.J
q;)~b1J'U~tJ~::; 24.4 

1.5 un~nMlmn.Jn.Jll'Yl~1'Ul'V\GJ ~bn"~b%~tJ~::;~~l'U"::;~1Jmn.Jn.J1CJl1: 2.51-3.00 
"" fl 2.J
q;)(ilbLJ'U"eJtJ~::; 50.0 

1.6 un~nMlmn.Jn.Jll'Yl~1'Ul'V\GJ ~bn"(ilb%~tJ~::;~~l'U"::;~1Jmn.Jn.Jll'Yl 3.21-3.40 
"" fl !l.J
q;)(ilbLJ'U"e:JtJ~::; 35.2 

1. 7 un~nMlll~rurull'Vl~1'U1'V\nJ~ b'V\CJl ~WlJe:J\lnl,.~nMl<ileJl'U"::;~1Jll~rubl.n1'Yl 
Q,llQ,II IV q GlQJ 

b~€l~~'Ulq;)11~~ q;)11~~1~1"rl6lJ€l\lCJl'Ub€l\l ~~dJ'U~e:JtJ~::; 55.2 l~tJ'V\~n~CJl" MBA 
'IJ 'IJ 

~nMl<ilm~mll~1€lnl~bb~::;6ff€l\l'Yll\l1'Unl"'YI1\l1'U bb~::;nl"C?1-lbcU'U~,.n'OJ ~(ilb~'U~eJtJ~::; 43.5 

~1'U'V\~n~CJl" MPPM ~nMl<ilm~€l~~'Ulfl11~i q;)11~~1~Il"rl"lJ€l\lCJl'Um\l ~~b~'U~eJtJ~::; 69.2 

1.8 Un~nMllfin.Jn.Jll'Yl~1'Ul'V\GJ~1l"::;~1Jnl,.ru1'Unl~1\l1'U 6-10 1J ~~b~'U~€ltJ~::; 

28.41~tJ'V\~n~CJl" MBA ~1l"::;~1Jnl,.ru1'Unl~1\l1'U 1-5 11 ~~b~'U~eJtJ~::; 41.7 ~1'U'V\~fl~CJl" 
'IJ 'IJ 

http:3.21-3.40
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~ttl1N!1tl.lfl~M.~L(3~fLl~ LN;IIl,Lr:Wl,~ ~rm:7LU (3~ ~1;!L~:::~11 tl,Lb'L~LUtl,~ 
I I I 

b b Il> Il> 

lfl~M,LlJt1j~N;~lbLU (3~ ~k2b'k2L~fl.M,(3~~L1 tl,rJ1tl,tl,11;::~LmtU'~,~(3~ ULN;fl.~;::ttl,~r(3N;ltM,Ll! 
I I 

~ ~ ~ b 

WddW tlflk2u~lIl,ulLmm~ L~U~Utttl,l~ tl,Lb'L~LUtl,~ ~LJ?1Il, ULfl.Ufl.tl,~~fL1tLU (3~~k2L~;::~11 
I I I 

fflll,~M,~L(3b'LUk2LU(31LIIl,b'lk211tLU (3~ ~1;!b'ThL~fl.M,(3~GiLttl,rJ1tl,tl,11:::~LmtL~~(3(;1 ULN;fl.~~tl,~ 
I 

Il> Il>,.. ,. II> 

r(3N;ltM,Ll! \law tltlk2U~IIl,U1Lmm~L~U~UttL~fl.M, M.&Ll'!L",t\f)~&LU:Ib!r'LlL 'g 

tl,flpN;M,1Utl,U11 fl.(3lflL~ 
!l" "" 1::1 I 
~ , I 

tLU~k2~k2 tl,(3~1tl,t1fl.k~ltLU (3~ ~1;!L~:::l:m L.Q"gfu,Cbfl.~b',CbJ!>Wb'~N;lt tl,Lb'N;l~tl,(3i*1L~fu,Cb 
I I 

11> b Ib 

fl.~b',Cb~UL~ (3~fl.ttM,bL~1 f1k.N;(3GitLur1k~ltLU (3~ ~k2b'k2L~fl.M,(3~GiL1tl,rJ1tl,tl,'1;::~LmtL~~(3~ 
I 

b'L~Utl,LfLfl.~;::ttl,~~(3N;ltMLl! WddW tltlThu~IIl,U1Lfu~j~fLL~U~utttl,l~ tl,~ULN;N;~'L~fu,Cb 
Ib b '" Ib ,. Ib 

fl.~b'L:b~WtstLU @~ ~k2L~;::~'1 l~mL:bfl.~b',Cb~Wb'~N;lt tl,Lb'N;l~tb@i*1L~m,Cbfl.~b',Cb~UL~ (3~fl.tt 
I I 

b Ib Il> 

M,bL~1 f1k.N;@GitLUf1k.~ltLU @~ ~k2b'k2L~fl.M(3~GiL1tl,rJ'tl,tl,":::~LmtL~~@'(;1 b'L~Utl,LfLfl.~~tl,~Gi@ 
I 

N;ltMLl! \law tltlThu~IIl,U1Lfufu~L~u~UttL~fl.M, &-~11Llf>"'l'!~1&LUilb!r&LU 'v 
I 

~;1L~N;Ll~fl.k2:::tfLtl,Lb'tl,~tl,Lb'~L:bgfLbLUtb~LlIl,fu[JflpW" 
bibb 

b'LUltl,1mtl,m@~i Jt~UGi;::tfLfLltLUL~~U~IIl,N;Llfltl,Gi~1tLUUL~~N;Ll~ltttLU @~ ~k2L~:::~1i 
I I 

tb~b'~ULN;M,Ll!~ug:::tfLtsb'Lr @~lGiLN;IIl,fl.(3N;fl.k~W'N;Llfltl,Lb'~L:bgfLfLltl,Gi~'tLUUL~~N;Ll~L't1bLU 

fl.~L[A1l;i ~ ltb'Lr@tl,~~y,~tl,Lb'b'(3flpb'~fL"tl,Gi ~fL'tLUfl.~L~'»~l~f1kfL@~'Jt1J1ltbGi~'tLUULc{N;Ll~ 
t"!' t I I 

b Il> Ib 

LtttLU @~ ~k2b'k2L~fl.M,(3~GiLttbrJ1tl,tl,11;::~LmtL~~(3(;i ULN;fl.~:::ttl,~r@N;ltM,Ll! WddW 
I 

tlflThU~IIl,U1Lfufu~L~U~Utt'l1,l~ ~i';l ~ug;::tfLtsb'Lr (3~ltl,Lb'Gi lfblll,b'L~IIl,:::t@(;N;l~N;Ll~tl,Lk2;::tfL 
flo b 11> 

@i*'Jt~fLltl,Gi~'tlUUl~~N;Ll~Ltttlll (3~ ~k2L~:::~" (3N;k2i r (3b'(3itblfll tb~~:::~1itbLb'Ltl.~~ 
I I 

flo bib Ib 

fLltl,Gi~'tLUUL~~IiLl~L't1bLU (3~ ~k2b'k2L~fl.M@~GiL1tl,rJ'tl, tl, 'i:::~lmtL~~@(;1 Ullifl.~:::ttl.~r@ 
I 

IiltM,Ll! \law tltlThu~lIl,ulLfufu~L~U~UttL~fl.M, "'L&-~rt~f"&LUl!fiilb!r&LU '£ 
b b 

fl.~l~IiLlfl N;bb!1tl.~ltl,L~b'LU'I1,U:::~'1 N;~b'k2tl,L~b'LUtl,U L~U~tLU 
,.. • I'b I'!i I'b I'!i Ii' 

tl,L~b'LUtl.U @~ LN;b'~b'@t b'@1tblfltl,~L~m~tl,L~b'LUtl,U ~"~l L~[jllL1fLtl,L~~L1tl,rJ'LmtL~~@(;' 
I 

tl..\ftb~1ULN;fl.~:::ttl,~~@N;ltMLl! WddW tlflThll~IIl,U1Lfufu~fLL~ll~lltttl,l~ fl.~L~N;Llfl 
b b b 

Iitt!ltl,~~tl,LJf>b'LUtl,U;::~1i 1i~b'~tl,L~b'LU'I1,U L~ll~tLUtbLJf>b'LUtl,U @~ LIib'~b'(3t b'@'tblfltb~ 

L~m~tbLJf>b'LU'I1,U (3~ t ~fl.~tl,~L~[jUL1fL tl,LJf>GiL1tl,rJiLmtl~~@(;' ULIifl.~:::ttl,~~@N;ltM,Ll!tl.~ 
I I 

Ib '" 11) b b '" 

\law tlflk2U~IIl,U1Lmm~fLL-Ptll~llttL~fl.M ~-A;"'tt:"'IA.&-l'!Ir.Ibl'!U:g&f"~&-l'!:Ib!r&LU 'z 

L 9 L n(lUO/lJLU:8I1Gj:;l:JLUSLUO.£}SLU 

mailto:ULIifl.~:::ttl,~~@N;ltM,Ll!tl
mailto:k2b'k2L~fl.M@~Gi
mailto:ULN;fl.~:::ttl,~r@N;ltM,Ll
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if3J3JGiJ1U~ 1 ~m'l4Jll~'St1Ullflfl~"llm,xn~m~l1f~tlll1'Vl~h:l!lu51 e-J~~fJmTIlJlm;;lJlmfJlJ"llfJ.J'YJi-Ul'i1!liibb'11n~l.JnU 

if3J3JGifi1U~ 1.1 'VI~n~'111"llfJ.J,xn~n'ltlmrutUl1'Vl~l.Jnu51e-JG'1~fJmTIlJ~m;;lJl:::nfJlJ"llm'VlW-lU'lt~LL'11n~l.Jnu
lid \l CVQ,J cu q q 

• lJ~b~fi Ho tlfJ:J.JW H 
j 
ncil1~El 'VI~n~'111"llfJ.J,xn~n'ltlmtlltlll1rWh.Jnu51e-JG'1@iElmlWl 

· El.J;;lJl:::nmJ"llEl.JVJW-I'i'lt~(i1m1:J.Jbb'11n~l.JnUEl~l.J~,xtl~lfltll (t = -3.372, p = 0.001) 

I:.JEl:J.JW H lJnb~fi H ncil1~fJml:.J"llfJ.J,xn~n'ltl
o ~ 1 ' 

mtlltlll1'Vl'VI~n~'1111J~ll~-m'OJ:J.J'VIltrru~'11~l.JnU 
~e-J~@ifJm~m;;lJ1:::nEl'U"llEl.J'Y1W-1U~1JJ@il.JnU

!J • , 

(F = 0.988, p = 0.427) 

tlfJ:J.JW H lJ~b~fi H n~l1~fJmmmii:nfln'ltl 
lJiru rull'Vl'VI "'n ~'111~ll~!?lnl1'mfl~~LbG'1::: 

CV 'IV q; tAl 
VAfOwrA I cvi.l 

JllflbeJn'lfW-l'VIllJrusnqJqJl.Jnu :J.J e-J~'11Elm111J~ 

fJ.J;;lJ1:::nfJ'U"lIfJ.JVJW-I'i'lt~bbqJn@il.JnU 
(F 0.327, p = 0.896) 

tlfJ:J.J~'U H lJ~b~fi H n~l1~El lJ1:::~'Um1ru 
o 1

1Unl1vll.JlWiJ fJ.J,xn fln'ltllJitll tlll1 'Y1 'VI~n~qJ1 
A A IIJAIVA I vi.I 

· lJ1'V1l1fi1n'OJ:J.J'VIl'Urusn'11qJl.JnU:J.J e-JG'1qJfJm11lJ1, ~ 

fJ.J;;lJ1:::m)'U"lJEl.J~'i'lt61JJ bb'11n~h.Jnu 
· 'I(F "1.475, p" 0201) 

tlfJ:J.JW H lJ~b~fi H n~l1~El lJ1:::~lJm1ru 
o 1

1um1vll.JlU"llm,xn fln'ltlmtlltlll1 'Yl'V1~n~'111 
ml~(i1nll.nlfl~jbb~:::.nlflmn~'VIltrru~qJ 

• v.a:d. I V tv ttl!!. I ({ 
I qJNnW-l e-J~'11fJm~fJ.JfllJ1mfJ1J"1lfJ.JVJW-I~ 

laJLLqJn@il.Jnu 

I(F = 0.944, P " 0.475) 

mailto:laJLLqJn@il.Jnu
http:tlfJ:J.JW
mailto:fJ.J;;lJ1:::nfJ'U"lIfJ.JVJW-I'i'lt~bbqJn@il.JnU
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• • 

I 

(;l1'fHI{1 3: (@iii) 
. 

it3l3lGi.f1'U.;J 2 e:J-:l~tJd:me:J1J'lJm'Yl'UJ.J'l~~m;j,Jldb1il8'Ylrr'tj&'l~e:Jmdwi~&'lnldtl5if~-:llU'lJmUn~n~lmqJqJ"ll'Yl 
. .. .a 

it3l3lGl.f1'U.'YI 2.1 

o/l1~ 1 'YlU'Yll-:l(9)l'U~rnq;]llu~'I4m 
val i.I A 

m'Yl 2 'YlU'I'11-:lt;11'Umdff~1• 

it~ e:J-:l~tJd:me:J1J'lJe:J-:l'Yl'UJ.J'l~~G11;j,Jldb1il~'Yl~&'l~e:Jmdwiv.J&'lmdtl5if~-:l1'U'lJmUn~n~11fdqJqJ"11'1'1 
V1~n~~d1J~ldrrm'<il;j,JV11ifrn.n~n1JV1~n~~dnl-Nt;1md.rn~1jLb&'l~.rn~be:Jm:r'U;j,JV11ifrn.n~bL~n~l-:ln'U 

tJ5bG1fi H ~e:J;j,JW H mi11~e:J V1~nG1~d'lJe:J-:lun~n~lmqJbJJl1'1'1~wl'Uilv.J&'l~EJnldTI.I~v.J&'lo 1 \.I QI 'l! 

mdtl5if~-:Jl'Ubb~n~1-:Jn'U (t = -3.283, P .001) 

. . 
.. .a .... .a 
it3l3lG1fl'U.'YI 4.1 .. it3l3lGll1'U.'YI 4.2 

'--'--~---f--, 
4J s:::{ i.I QJ 

~1'Yl 1 'I'1'U'I'11-:lt;11'U1~'U'li'n;j,J. . 
o/l1Yi 2 'Yl'U'Yll,:j(9)l'U~rnq;jll'U~'UbeJ" 

itl1J e:J-:l~tJ~ne:J1J'lJe:J-:l'Yl'UJ.J'l~~G11;j,Jldb1ilB'I'1~&'l~e:Jmmimdb~e:J'U~lLbV1U-:J'lJe:J"Un~n~11fdqJqJl1'1'1 
v A ,t;:J. VAVCU' 1\.1 IV VA,dilJ 

V1!;1n~~d1JdV11d~dn'<il;j,JV111Jrn'rl~mJV1&'ln~~dmd'<ilt;1md.rn~lj'bb!;1::;.rn~beJn~'U;j,JV111JtUm~LV1;j,Je:J'Un'U 

it3l3lGi.f1'U.~ 5 V1~n~~d'lJe:J"Un~n~lmqJqJl1'Yl~1-:Jnuilv.J&'l~e:Jmdwimdb~e:J'U~lbLV1U"bb~n~l-:ln'U 

it111 I ~e:J;j,JW H lJ5LG1TI H n~11 ~e:J V1~nG1~d'lJe:J"Un~n~lmruqJ11'Yl~1-:Jn-'UJ.J-"-v.J-&'l-~-e:Jn-l-dd1J-"'-~-n-ld-L~-'eJ-'U 
~ 0 1 'IJ ~ 'IJ 

! ~lbbV1U"lilbb~n~l-:Jn'U (t :::: -1.380, p .168) 
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.". 

I 
... I 

Gl1'i1-3" 3 : (Gl8) 

, 	 .. ..;"" "" 613J3J9I!1'U.'t1 6.1 	 if3J3J9I!1'U.'t1 6.2 

, 
Q.I aI. iI v 

IilTVl 1 'YlU'Yll\l ~lUG't\lfl:W, , 
Gl1Yi 2 'YlU'Yll\l#i'luflll~mj-l, , 
Gl1Yi 3 'YlU'Yll\l#i'lUflllifh lWjlUL€l\l , , 

61111 el\lf11h~nel'lJ'lJel\lYJ'vb:w1'l:'f~G1l:Wllnii~'Yl~~l1lelflll'illinl~~ulm~y.j'lJel\lUn~n'l:'flmq}Gn1'Yl 
Vl~n\1Iil'ru1'Vll~ln'iil:WVllullisnliln'lJVl~n\1tmflll%~nl1mfli'3LL~~mflLelf1"ll'i.lJ,JVllUlli41IilLLIilnl1l1\1nU 

61~11 UnLG't!i H ~m:w'ill H n~11~el Vl~n~lill'lJel\lUn~n'l:'flmrutlJ11'Yl11l1\1n~~m l1lelflll'ill~fll1L~elU 
, 'kJ 0 1 ~ Cl.t1V 	 ClJ 

<iilLLVlU\lUlilnI1l1\1nU (t = 1.967, P = .050) 

1. f11'i~11~!J1J~;;!J1Jf11'i~1J;8-3Fl'11'i~f181J~8-3"'U3J'U'l!t~~8-3itf1Afl'Jt111;runn1" 
'II • 'I 	 QIQI 

~~nlTIbfldl~~eJ;},J~'W'U';h Un~n'l.!lmruru11'YlVl~n~(j]~ IvIPPM S1nl~i1J~;},Jlnn11Vl~n~(j]~ MBA 
'lJ 	 '" '" 'lJ 'lJ 'lJ 

brteJ~;},Jl'CJlnUn~mj'lu~ruru11'YlVl~n~(j]~ MPPM ci1UlVlru'CJ~S1n~;},JeJl~~~n11Un~n'l.!1
QlQ.I q,} 	 Q,/ q qqJ 

mrunn1'YlVl~n~(j]~ MBA ~~v111VlS1u~~~'Unl~clnl~1unl~'Yh:J1U;},Jlnn1l ci-:J ~{;1~-:Jnl~~'U~
Q.I 	 Q,I q,J q,J 

I I 

:l.nnn1l ~~~eJ~f1~eJ-:Jn'UbI,U1f11l;},J~~~eJ~ U~~l~n b16ff~lUUY; (2551) ~m~'CJ1~rulLtlUdl~~lU 

nU~lniJ11 Un~n'l.!lmb!db!d11'YlVl~n~(j]~ MPPM S1nl~~'U~;},Jlnn11Vl~n~(j]~ MBA 'YJn~lU 
1~ ~~lU~~-:J~~ 1~un 'YlU'Yll-:J~lUflrufh1U(j]UbeJ-:J I,rteJ-:J'CJlnb~eJun~n'l.!~lb~l;},Jll,~~U

'lJ q q q 

luVl~n~(j]~l,b~1v111V1bn~nl~~'U~~-:Jr1n'M'~ f111;},J~1;},Jl~tI bb{;1~~;},J~~tlU~lunl~v11-:J1Ub~;},J~U
'lJ 	 'lJ 

~1;},J~~nl~S1f111;},J~ul'CJlu(j]ul,eJ-:Jb~;},J~-:J~u ~-:J~eJ~f1~eJ-:Jn'UI,LU1f111;},J~~~eJ-:J Gratton and 
'lJ 

Ghoshal (2003) ~eJ-:J{;1-l;},Jl ~eJ 'YlU'Yll~~lUfl11;},J~ brteJ~;},Jl'CJlnun~n'l.!llul,I,(~i~~Vl~n~(j]~
q 'lJ 	 'lJ 

L~eJ b~l;},Jl ~n'l.!l \'~~un'CJ~1~~'Ufl11;},J~~L~;},J~U ~lU'YlU'Yll-:J ~lU'~-lfl;},J LrteJ~'CJln \'~eJun~m~n 
'lJ 	 q 

2.1 ~ CD ~ d .c! i§. ~.d A I d t a a! x ~ 0 

L~l;},Jl\'~~un'CJ~~b'WeJUb'W;},J~U 1,~;},J:l.Jnl~(j]~(j]eJ~eJ~1~~~Vl1l'l\''WeJU\''W;},J~U 'Yl~'CJlnnl~ldl~~lU 

(j]1;},J~ eJl'CJ1~~;},JeJ'UVl;},Jl ~1VI nl~~~n~;},J \'~eJ ill ~'YleJ~f111;},J~~1~b~~U;},Jl nl~~~n'CJn~~;},J
q 	 'lJ 

~~Vl11'l1,~~U ~-:J'VillVI\'n~f111:h1 dJUI,f1~eJ~l ~~-:JnUbl,{;1~nU~~Vl11~Un~n'l.!1 bb~~'YlU'Yll'l~lU 
q 
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l~U'DTId-J b~8~'GJ1n btJUbbU1~~~ b~ tni8~n1J~b~~n~ru ~;mfbl1~'Yl1~~~f1d-J ~~n11'GJ~1~w 
I !/.I I 

,:!! .., OJ OJ A I ,:!! ~:II OJ 

n11b~ 8U(;fbl1U~'Yll~ (;f~ f1d-JUUd-J n'GJ~b n ~'<\llnn111J 8 nn ~11~ 8~'lJ 
q 

f1 f1 ~8U 11 d-J tN<il8~81 ~ tJ 

f111d-J!j~8bfttJ~6fJ8~'Yll~Un~1n~15m_h~m~~~~1tJ ~~Y111V1un~m~rlbn~n1m~b~tnn1J'YlU1-JU~ 
'IJ q q 

'Yl1~~lUl~U'D11d-J!j1~~1Jn11W~~ln11'YlU1-Ju~1U~lU5u61 ~~(;f8~f1~8~n1JbbU1f111d-J~~6fJ8~
'IJ q q I 

Baruch, Bell and Gray (2003) 

2. fl1'aoilli~6m1'ailfi~Gi~1\b 'W1J11Un~n~lmqJqJ1l'Yl!jn11'lliie.,mn1'ill~trGi~lU 

ltu11'W11d-J8~1U1~~1Jd-Jln 1~tJun~n~lmqJqJ1l'Yl~~n~<il1 MPPM !jn11Wie..J~n1'ill~trGi~1'U 
d-Jlnn11~~n(;f<il1 MBA b~8~d-Jl"'J1nn11~1J~6fJ8~Un~n~111f111d-J~~1~~1J'~ln~~n(;f<il1~'U

'IJ 'IJ 'IJ 'IJ 

(;f1d-J11fli-b1JJli1un11JJ~tr~~lub~81V1bn~JJ1~~'Ylfi.n1'W bb~~JJ1~~'Ylfie..J~ bb~~Un~n~l 
~~(;f8~~~n(;f<il1b~~ b~U~~11n11~tJUn11(;f8Ulu1~~1JJJ~runJll'Yl"'J ~!jJJ1~ltJ"11cU~8n11U1 

'IJ (V '" 

1JJ1~un11JJ~tr~~l'l.u~81V1n11Y11~lU1J11~~~1<il~JJ1~(;f~q;) b1:h~d-J1tJ bb~~e..J~n11JJ~tfGi~1'U 
u11JJ~f111d-J~lb~~8\9l11Jf1f1~bb~~8~q;)n111u<ilub8~Y11~lU8~ ~~(;f8~f1~8~n1J~lm~tJ~8~ Bovee,

'IJ q 'IJ 

Wood, and Devel (1993); Baruch, Bell and Gray (2003); IMB (2007) 

3. fl1'aoillifl1'ab~il\b(pj1bbW{l 'W1J11Un~n~lmqJqJ1l'Vl!jn1'lliin11b~8'U~lbb~U~ 
1tul1'W11d-J 8 ~1U1~~1JJJ1un~1~ 1~tJun~n~lJJ""'~qJll'Yl~~n~<il1 MPPM !jn11'lliin11b~8'U 
~1 bb~U~d-Jlnn11~~n(;f<il1 MBA b~8~"'Jlnun~n~1 tJ~1dJ~lb~"'Jn11~n~1 ~~vlllVi'un~mfl 

'IJ 

tJ~1dJ bn ~n11~1J~n11b~8U~1 bb ~U~8 ~l~ btJU1JJ'D11d-J 1~ tJun ~n~l~~(;f€l~Vl~n(;f<il1bn~
'IJ 'IJ 'IJ 

n11~1J~b~tJ1n1Jn11b~8U~~lbb~U~(;f~(;f~b~~8Unu ~8 n111~~1Jn11tJ8d-J~1J bf111'WU1J~8 
'IJ 'IJ q 

"'J1n~tr~~1JtfqJ~lb~8U~1d-J~lU 11d-J~~rrt~tr~~1JtfqJ~1~~(;f8~f1~8~n1JbbU1f111d-Jfi~6fJ8~ Pigors 

and Myers (1973) 

4. fl1'aoill;fl1'a~(ilJ\b1il1;tCW 'W1Jl1Un~n~lJJ~rurull'Yl!jnl~1J~n11~~Ulm~'W
'II (V (V 'IJ 

ltu11'W11d-J m.ilu1~~1Jd-J1n 1~tJun~n~ltfiruru1l'Yl~~n(;f~1 MPPM !jn11w~nl~~U1m~
'IJ OJ '" 'IJ 'IJ 

ib8tJn11~~n(;f~1 MBA b~8~"'J1nn11b;tJU"'J~Y111V1un~n~11~~1Jf111d-J~b~d-Jd-Jln~U 
'IJ 'IJ 

11d-J~~~~e..J~~mbU1'Yl1~lun1~~Ulm~'WlU~lU~l~ .~ ~~(;f8~f1~8~n1J~lUl~tJ~8~ Ascher 

(1984) ~~n11~1Jin11~~Ul€ll~'W~~~~~8~un~n~lJJ~qJqJ1l'Yl~~n~~1 MBA ~8 
n11bb(;f1~~118nl(;f'Yll~€ll~'Wl~dJ ~1uun~n~lmrurlJll'Yl~~n(;f<il1 MPPM ~8 n11b~d-Jf1nt.fll'W 

fVQI C)J q 

m<illUn1~1~lU ~~(;f8~f1~8~n1JbbU1f111d-J~~~8~ Pace, Smith and Mills (1991); Career 

Industry Council of Australia (2007) 



...J (&I!l A ~ 1 I (&1.:1 I (&I !II ' .. I5. 6ft:l1M1'W1I~\I,1J;'I;'I~'lJiHI\I,n~lm.t1lJ'aruru1 "Gl1.:1nmlN~Gl21n1'a'a1J'a21";'IlJ'a::n211J
q Q,I Q,I 'II 

'lJ 2l""\I,3J\I,1t~ LLGl n~1"n\l, V'fLJ11Vl ~n{;1 <il'j"6JJ €!-,J ihn f1m~l1.J~rurullYwh-,J n'U~ e.JG1~ €I nl'j"~'lJ1
q q 'II OJ <V 'II 

mq.)1.J'j"~n€!'lJ6JJ €!-,J'YlVJJ'U11&(9) tJ'j"ld-i bL<iln~l-,Jn'U€! ~l-,J ~ihtJ~l f1'ru 1(9) tJ~~L~'U1~11ihnf1n111 LL~G1~f)'U
q q <V 

~~(9)aJ-,J1~d-Jl t.J1'Unl'j"Lsnld-Jl b~tJ'Umrurull'Yl bb<iln~l-,Jn'U L~€!-,J~lnihnf1n111 MBA ~~il~(9);h]-,JVld-Jl tJ 
q q Q.I Q.I q q 

b~miJ (9)l€!nlmbG1~1i€!-,J'Yll-,J1'Unl'j"'I'l1-,Jl'UbbG1~nl'j"\911 LU'U1J'j"n~ ~1'Uihnf1n111mrurull'YlVl~n{;1<il'j"
q QJQ.I cu 

MPPM b~m~t(fJ,l'UIf)11d-J1 f)11d-J {;11 d-Jl'j"b16JJ €!-,J <il'iU€!-,J ~-,J'I'l11VI bn(9)nl'j"~'lJ1~-,J€!-,Jq.)1.J'j"~n e:J'lJ 
'II 'II 

I I 

6JJ€!-,J'YlVJJ'U11~bb<iln~h-,Jn'U bbG1~~€!ilnldYl(9){;1€!'lJ~flb~€!bmtJ'lJbYltJ'lJ'j"~Vl11-,Jmt.JbLG1~1.J'j"~{;1'lJnl'j"cl
q q q 

1'Unl'j"'I'l1-,Jl'U "v'.j'lJl1 €!l tJ bbG1 ~1.J'j"~{;1'lJnl'j"m1'Unl'j"'Yil-,Jl'Uihnf1n1115J~rurull'Yl~-,J{;1€!-,JVI ~n {;1 <il'j"
q Q.I Q.I <lJ 

~mTI1J1€!-,Jq.)1.J'j"~n€!'lJ6JJ€!-,J'YlVJJ'U~Yi"hJbb<il n~ l-,J n'U ~-,Jm~b~€!-,Jd-Jl~ln1'Ubb~G1~1il-,Jm tJil m'j"W1 
'II q q q 'II 

1.J'j"~ltJ6(iihVl1€!~-,JYl1(9)w~lnnl'j"b~tJ'U1'U'j"~~'lJmrurull'Yl bVl~€I'Un'U 
<V OJ 

' .. I ,.d.:l"" "" • (&I !II .. I"" (&I""6. 2l";'IlJ'a:n211J'lJ21""\I,3J\I,1ttl"6f13J1'aa3J21"ff'W~@l21n1'a'a1J'aN~n1'a]J1l1J@l"1\1,!l21"
q q 'II ~ 

ibn~n1t11l~'Yqp1" ~'lJl1ihnf1n1111.J~t)JrYl1'YlVl~nGj<il'j" MBA bbG1~VI~nGj<il'j" MPPM 

~€!-,Jq.)1.J'j"~n€!'lJ6JJ€!-,J'YlVJJ'I111~~il~'YlTIe.JG1~€!nl'j"~'lJ~e.JG1nl~55J~'l1'UbVl~fl'Un'U ~fl 'Yl'U'Yll-,J~l'U 
nl'j"f1n111 bbG1 ~'U'Yll\! ~1'Uf)mq;l11'U<il'Ub€!\! 1(9) tJ'Yl'U'Yll\!~1'Unl'j"f1n111il e.m b~'jl~nf1n111d-J€!\!b~'U 

q q q 


.cl 0 .., .cl I <=I iI <=I "" OJ .cl 

b1\! f)1 ld-J {;11 f) t)J6JJ €I \! nl'j" fin1111 1 <il'Ub€!\! ~ ~d-J f)1 1 d-J~ 'Yl b] 11{J bb'U1 f)1 1 d-J f) (9) 'Yl n11~ 'j"1 d-J b1\! 

1.J'j"~{;1'lJnl'j"cl~l\! 1 ~lnVl~nGj<il'j" ~\!il~l'U1il tJ<il'Ubfl\!1'Unl'j"~(fJ,I'U1e.JG1nl'j"1.J55J~\!1'U1VI~~'U 
2.1 v AV 

{;1€!(9)f)G1€!\!n'lJ\!l'Ul~tJ6JJ€!\! Boyatzis and Renio (1989); Kretovics (1999); Baruch, Bell and 

Gray (2003); Usan and Utoglu (2002 ) ~1'U'Yl'U'Yll\!~1'Uflmq;l11'U<il'Ub€!'l ile.JG1b~fl'l~lnm'j"1~w 
I I 

iI OJ ,".cl.., -"I.., I 

f)11d-J'j"~lnVl G1 n{;1<il'j"{;11d-Jl'j"b1d-J €I\! bVI'Ub1\! fin tJ111~6JJ €I\! <il'Ub€!-,J f)1 ld-J b6(i€!d-J'U 6JJ€!\! <il'Ub€!'l <il €!nl'j"~\!l'U
'II 'II 

~<il'Ub€!\!1~~'lJ d-J€!'lJVld-Jl tJ ~'l€!l~~~~'l e.JG11(9) tJe)fld-J~eml'j"1~~'lJnl'j"tJn ~€!\!~lmJ f)f)G1'j"mJ~l'l 
l(9)t.J{;1fl{9)f)~€!'ln'lJ'll'Ui%tJ6JJe:J'l Baruch and Peiperl (2000); Baruch and Leeming (2001); 

Gist (1987); Gist and Mitchell (1992) 

~1'Uihnf1n1111.J~rurull'VlV1~n{;1<il'j" MPPM ~nl'j"~5J1€!'lq.)1.J'j"~n€!'lJ6JJ e:J'l'Yl'Ud-J'U11~ 
QlQ./ qJ qJ q q 

~~~'YlTIe.JG1~€!m'j"W1e.JG1m~f)5J~'l1'Ub~d-J~'U8nVlrt'l~1'U ~fl 'Yl'U'Yll'l~l'U~'lf)d-J b~e:J'l~lnihnf1n111
'II ~ q 

VI~n{;1<il'j" MPPM ~'U~\~tJ'U~l'U1V1uJ~~ilflltJ il~~lbbVlU'lVlibl~1'UnlWl'll'U~{;1'l ~1.J'j"~{;1'lJnl'j"cl
'II 'II OJ q 'l.! 

1'UnlWl'l1'U'Ul'Unl1ihnf1n111Vl~n{;1<il'j" MBA ~'ld-J€!'l11nl'j"d-Jlb~t.J'U'Yi11V1<il'Ub€!'l1~b~€!'Ub~d-J~'U
'II 

I ~ 

md-Jl'j"b1ilm 'j"~(9)~fl1.J'j"~{;11'U'l1'U'j"~Vll1'l €!'l q.)n l'j"1~ ~'l~~~\! e.JG1 ~8nl~5'J:r~'l1'U6JJ €!'l<il'Ubfl'l1 VI~~'U 



~~~€l{9)~~€l~nUnU1~tJ~€l~ Dainty (2007) ~lU€l~;;lh~n mJ~€l~'Yl'Ud-JU1t~~laJ~~'Ylfie-J~ 
q q 

21 

~ €lnld~1J~e-J~nld1.J niJ~\llu~€l\libn~m~lYf\l~€l\lVl~n~\9ld 1~bbfl 'YlU'Yll\l~lU1(i,lJU'ITdd:W
~ ~ ~ q 

~\lblJU'Y1U~bn{9)'OJln~rn~l~€l\l~ulU~\I~:W~€l~mf1tJblJuNnlVlU{9) ~lU'Y11\l~ru~n1tnh"~€l~rn~ 
q q ~ ~ ~ 

2.J I I iJ I 
V I I t:!! at:!! a .e:!l, at:!! val .., 

'Yll\l~\I~:W bbVI\I~rn~l1JU'V'JU~lU~ €l\l~11:W:Wc>J5€l b~ tJ\I 6()\I bb\9l~~~U:W'V'JU~lU~d€l1J ~dl'Yl\9l1\lnU 
q ~ ~ 

~\I'V111~d~1J1J~11:W~{9) ~11:w~~n~l\lnU11.J~1 tJ ~\I~€l{9)~~€l\ln1JbbUl~11~~{9)~€l\l Baruch, Bell 
~ 

and Gray (2003); Tajfel (1981) ~\I'V111~ibn~n1tlilit1Jt1Jll'Y1~b~tJUVI~n~\9ld~l\lnuijmdwi 
e-J~nld1.J5iJ~\llUbb\9ln~l\lnU 

~ 6' d _.:0.:0 I '" III .!I 0 I 

7• iHIFl1J1j~flil'1J~ il{l't1'1U11.1,ttU't1il1aJ1ljtlaJil't11i'WilGI il fl11j1j'lJ1j fl11j ~il il1.l,G11 ~b\'11.I,{I~ il{l
q q !J 

\tflRfltt1111WUI1L't1 'V'J1J':hibn~n1tl1.J~runJll'YlVl~n~\9ld MBA bb~~VI~n~\9ld MPPM 
QlW <vcv qJ qj 

~€l\l;;1.J~n€lU~€l\l'YlU:WU~~~~ld-Jl'm~l~nuij~'Ylfi'V'J~\9l€lmdW~nldb~€lu<1il bbVlU\I bVI~€lunu ~€l 
q q ~ 

'YlU'Yl1\l~1'U1(i,lJU~ bb~~U'Y11\1~1'U~rn~llU\9lUb€l\l bd€l\l'OJl n €l\l;;1.Jd~n€lU~ €l\l'YlU 'Yll\l1(i,lJU1lTI:W
q q q q 

btJU'YJU~ bn {9)'OJln~rn~l~€l\l~U1U~\I~~~ €l ~€ll f1 mlJu~nlVlU{9) ~lU'Yll\l~t1J~n~ru\9l1\l1 
VI~€l~m'U.u""'Y11\l~\I~:W b~U nl~~\l~:Wl~nldtJ€l:Wwlu~m~tJ\I nld1~Wnldb~€lU~fll'U.u""'Y11\l~\l~:W 
~lU'Y1U~ bn{9)'OJln~rn~l.rn tJ1U\9lUb€l\l btJU'Y1U~ bn{9)'OJ ln~11:W~1:Wldfl'Yll\lnld~{9)nld ~lU'Y11\lnld

q q q 

21 


\9ld~Vlibnwi~ltJ\9lUb€l\l (Baruch, Bell and Gray, 2003) ~\I'Ylll~ibn~n1tlYf\l~€l\lVl~n~\9ld 

~1Ji11 b~ €l'OJU nld~m~n1UVI ~n~\9ld1.J~t1J t1J11'Y1 bb ~1'OJ ~blJunldtJ n~fllU~'Y11\l~\l ~:W~€l\l \9lUb€l\l 

l~~~~u bd€l\l'OJln~\I~~l'YltJ1~~11:wih~t1JnUnld~m~n dl:W~\I€l\l;;nld\9l1\l 1 ~€l\lnl~~~~ 
~~~11:wm:Wl'mb~1:Wl'Yll\llUlu€l\l;;nld ~\l~€l{9)~~€l\ln1J Zhao, Truell, Alexander and Hill 

(2006); Usan and Utoglu (2002); Wielarna (1996); Schofield (1996); Tamkin, Hillage and 

Willison (2002); Wellman (2005) 

~lU€l\l;;1.Jd~n€lU~€l\l'Ylu:WU1t~~laJ~~'Ylfie-J~\9l€lnld~U~nldb~€lu<1ilbbVlU\lbVl~€lunu
q q ~ 

21 I 
v.e:!l v v t:!! iJ.e:!l iJ v t:!! v .e:!l 

~€l\lUn~n1tl'Y1\1~€l\lVl~n~\9ld ~€l 'YlU'Yll\l{9)lUnld~m':tl bb~~U'Yll\l{9)lU~\I~:W bU€l\l'OJlnun~n1tl 
~ q q 

21 I 21 

Yf\l~€l\lVl~n~\9ld~1J~';h ~\I bb~11'OJ~~'YlU'Yll\l ~llUnld~n1tl bb~ ~'YlU'V11\l~lU~\l~:W b~:w~U 
~ ~ q q 

bb\9l~l~blJuVI~n1.Jd~nu~11'OJ~'Ylll~bn{9)nldb~€lu<1i1bbVlU\I b~:W€ll1.J ~\I~€l{9)~~€l\lnu bbUl~11:W~\91 
~€l\l Cascio (1995) ~\I'Ylll~ibn~m~n~\I~€l\lVl~n~\9ld~nldW~nldb~€lu<kl bbVlU\I'GJ bb\9ln\9l1\lnU 

~ ~ 

http:bn{9)'OJln~rn~l.rn


8. eHI~lI'j:t:fl il1J~ iHI\1\L3J\L1t~~if13J1'j,,3jii\1fi~ ~ Glilfl1'j~1J;fl1'j~iJ.I\L1 el1i~ 
q q 'IJ 

~il~ibfl~fl1t11AqJqJ11\1 ~tdl Un~nMltJ~r)Jr)Jl1'YlV1~n~~d MBA bb~~V1~n~~d MPPM 
I 

~ €l'l ~tJd~ n €1'1J6£J €l ~Vl'Ua-J'UM ~ 'i1 ~ ~'Yl fi t!-J ~ \9l €l n ld~'lJ~nld~~'U1€l1~~ b'V\ ~ €l'U n'U ~ f)
q q ~ 

'Yl'UVll'l~1'Uf)ruf111'U<il'Ub€l~ brt€l'l'Odln'V1~'UM~btl'U'Yl'U~bMtJl~f)~n1Jb~f)~6£J€l~ f)11a-J~1'lnld~~nld
q q q q q ~ 

r1n~ nlWWtJd~f)11a-J~f)11a-J~1a-Jldbl f111a-JnllV1i(11'Um~~bb~~t!-J~<ilf)'lJbbVl'U (Baruch, Bell 
q ~ 

and Gray, 2003) b!lf)51f111a-J~'U1'Od1'U~'Ub€l~n'Od~rf~t!-J~\9l€lnl~~'U1Vll'lm~~ l~tJG1f)~~~€l~ 
n'lJ'll'Ul~tJ6£J€l'l Baruch and Leeming (2001); Super (1990); Mihail and Elefterie (2006) 

rfl'Uun ~nMltJ~rurul1Vl'V\~nG1<ild MBA 51 €l~~tJd~nf)1J6£J €l~Vl'Ua-J'UM~~51~Vlfit!-J ~ \9l€lnld~1J~ 
.., '" ~ q q 'IJ 

nld~~'Ul€ll~~ bb~n~h~n1Jun~nMltJ~rurull'Yl'V\~nG1<ild MPPM ~f) 'Yl'UVll~~1'U1~'Uiiddd-J 
OJ '" ~ q 

brtf)~'OdlnUn~nMlmrurul1'Yl'V\~nG1<ild MBA 'Od~a-J€l~nl~~'Ulm~~1'U~€l'lnldbbG11~'V\11~nlG1 
'" ., 'IJ 

Vll~m~~1'V\dJf)11a-JG11a-Jldbl1'Unldbln~1\l'l1'Ubb~~nldb~d-JIf)nlG1nldbtJ~tJ'UbbtJ~'ltif1Vll\lnldYll\ll'U
'IJ 

I 
~ iI V AIV 

6j'f\lG1€l~f)~€l~mJ\ll'Ul'OdtJ6£J€l~ Dreher and Chargois (1998); Baruch and Peiperl (2000); Altman 

& Simpson (2002) 

rfl 'Uun ~nMltJ~rurullVl'V\ ~n~~d MPPM 51 €l'l~tJd~nf)'lJ6£J€l'lVl'Ua-J'U11~~51 ~Vlfit!-J ~ 
'" .., ~ q q 

I v iI IV A I IV .:I iI ~ iI 

<il€lnldd1Jdnl~~'Ulm6Jj~bb<iln<ill~'V\~nG1<ild MBA f)€l 'Yl'UVll\l~1'Unldf1n111 bb~~'Yl'UVll~~l'U 
~ 'lJ q q 

~~f)d-J brt€l~'OdlnUn~nMltJ~rurul1Vl'V\~nG1<ild MPPM a-J€l~11nld~n111\9lm~€l~~'Ul~11a-J~ 
Q..I Q.I qJ \I 

f)11a-Jma-Jldbl6£J€l\l<il'Ub€l~ l~tJG1€l~~~f)~n1J~l'Ul~tJ6£J€l\l Dainty (2007); Matter (2007) bb\9l~~bblf'l 

n1J~l'Ul~tJ6£J€l~ Ascher (1984); Carnall (1992); Hay and Hodgkinson (2006) 

~1'Uun~n111mrurullVl'V\~nG1<ild MBA 51€l~~tJd~n€l1J6£J€l\lVl~'UM~~1dJ51~Vlnt!-J~\9l€lnldW~
... OJ 'IJ qq. 'IJ 

nld~~'Ul€ll;~ 1~bbfl Vl'U'Yll'l~l'U~~f)a-J brt€l~'OdlnUn~n111 MBA 1dJf1€ltJ51nlWd~G11'U'l1'U 
q 

V1~f)~~'Viln'Odndda-Jd~Vll1\lUn~nMl'V\~nG1<ild MBA 1'Ubb\9l~~~'U ~'l'Vi11V1nldG1~1~b~~f)6flltJ
~ q 

f)11a-J11'b~€l b~€l1'C\ln'U51i(€l tJnl1'V\ ~n~<ild MPPM ~~n'Od~51nld~~n'Odndda-Jd~'V\11~ n'U 
'IJ 

<il~€l~~51nld~nMl~'l51f)11d-J~f)~f)~€l~n1J~1'Ul~tJ6£J€l~ Atwater (2007) bb\9l51f)11a-J~~bblf~n1J 
~l'Ul~tJ6£Jf)~ Nohria and Eccles (1992); Gratton and Ghoshal (2003) ~'l'Vi11V1if:n~n111 

u~r~11'Yl~ b~tJ'UV1 ~n~~d\9l1'ln~nld'TIJ~nl~~'Ulm~~bb<iln\9l1~n'U~~~f)~f1~€l~n1J~1'Ul~tJ 

~€l~ Hawksley (1996) 



!II 

~il ~S\LilU.\L:fl1'5~~@Jfil;.:J@\il'11 

1. ~1d'Yilnld~m~n1%~ bLJ~mJ bYimJ~'Y1TI~~6[JeJ\lnld~1J~'Y1'U:WU'If~~Sj e--J~~eJ e--J~ 
'II q q 

nlWDif~\llU nldb~eJU~lbb~U\l Lb~~nl~~Ulm~~ 6[JeJ\lUn~n'lflmqJqJl1'Y1LU~~n~~d~U ~ 
v 

d1:wn\lnldbm~1JbYi~1Jn1J:W~l1'V1m~~~l\l ~ 'o\nn1TInlTI%~Yf\lb~..:lm:Wlrubb~~b~..:l~ruJ1l~ 
I I I I 

2. ~1dSjnld~n'lfl1%~i:l'G,}%~5u 61 Y\dl~1ieJ..:ln1J'Y1U:Wu'If~ eJ~l..:lb~U 'Y1uYibn~'G,}lnI q q q 

~ruf1l'Y1l..:l~~l~ (market-value capital) ~\lI,t1U'Y1uYi~<J1w~~\l'G,}lnnldSj~1l:W~~1l:WGl"l:Wldb)
q q 'II 

b~:W~U eJ ~l\lb~U nldl~-TIJf1l~eJ1J bl,'Y1UI,~:W~U'G,}ln~~l~1 bbd..:l\llU 1lbtlUeJ..:l~LJd~neJ1J6[JeJ\l'Y1U:WU~
q q 

I , 

Yi~e--J~~eJnlwDif&l\llU nldb~eJU~lLb~U\l bb~~nl~~Ulm~~ 

3. ~1dSjnld~n'lfl1%~bm~1JbYi~1JUn~n'lfli:l'G,}'G,}ifun1Jun~n'lfl~~lb~'G,}nld~n'lfl
q 

1l~'Y1~~eJ\l~LJd~eJ1J6[JeJ\lYJu:w~~~Sje--J~~eJe--J~nlWDif~\llU nldb~eJU~lbbVlU\l bl,~~nl~~Ul 
m~~ Sj~1l:WLb~n~h..:lnU~1eJ'GJ 

mailto:L:fl1'5~~@Jfil;.:J@\il


n1\l bYl'V'J"1: ~libn'Wd-J~mA\l'<\l~1~\ln1~'Vl11Y1m~~ . 
q q 

ill I 
V U (( v (( v.., "'" ({ V ,:t 

fH f'l~'V'J'U'Ii b~'<\Im'U'Yl'U. (2542). n7j~~nTJn'JWtnnWf)flf1 ('V'Jd-J'V'Jfl1\1'Yl 2). n1\1b'Yl'V'J"1: .~ q q 

~libn'Wd-J~bbv1\1'<\1Yh~\ln1~'Vl11'Ylm~tJ. 
q 

ill I 

"'" I V (( U A Wi A ({ CI.I,:t
= ((
'YlW'd11lli 'Vl~€I~d11lli1~'U. (2549). e-Government j:fjj.J7f1mflnnjfJunff ('V'Jd-J'V'Jfl1\1'Yl 2).

q ~ 

n1\lb'YlW1: ~~'Ul~1. 
q 

U~\9l11n bd1f~l'U'UY;. (2551). iJ$11VldJ1un7wm7mUJ,Ju11tf n1b'Yl'V'J"1: nll'W1n ~~b~d-JA 
q q q 

'V'J~tJ€I~ d\l;f~11ffi. (2542). n7wm7m1wEnnjdJU11tf n1\lb'Yl'V'J"1: fl~1'Yl~ln11~\9ln11 
q q 

CI.I .... "'" 

~rll'jJ'Ull1f.n{l~d'U~~~ . 

ffi~m\l~ d\l;f'Yl€l\l~. (2546). Bn5j~'Vl~\l~€I\1nl~~'U1Yl~tJln1d-J'U~~'Uf)'Ulfl~.J7jff7j
q 
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