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Abstract 

In the current business environment, management plays a crucial 

role in leading organizations through difficult times to prosperity. Driven 

by changes in technology and communication, consumer behaviour has 

experienced dramatic change. With limited corporate resources, companies 

have to focus on efficiency and efficacy in order to provide better 

quality, enabling them to differentiate their products and/or services from 

the competition. This article explores principles of management, 

management skills and responsibilities, leadership roles, business ethics 

and corporate morality in order to assist managers in the development of 

their human resources; allowing them to achieve both short and long 

term corporate goals 
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11djund~1J1Unld~'Yil1~1Jdd{;11'<?lbllh~~\I~~e:l\le:l\l ~nde:l ~l\l~1Jd~~'YlTIlll'V'J bb{;1~1Jd~~'YlTI 1!-J{;1
q q 

1 

(leading) bb{;1~ n1df111J~:W (controlling) U'Ube:l\l (Bartol & Martin, 1998; Stoner, Freeman 
1 2/ 


d I "" "'" ""' .... "'"
& Gilbert, 1995) 6j:f\lbb~m~n'<iJndd:W:WdltJ{;1~be:ltJ~~\lU 

(1) nlj'Jl.JUNU b1jun1d~\lbiJ1'Vi:Wlmb{;1~n1d~\91~U1'<iJ ~'<iJ~1~'Yl~'V'itJ1nd~~e:l~ 
'lJ 

1'U'ViU1 tJ\l1'U ~1 tJn{;1 tJ'YlTI~ b'Vi:Wl~~:W bb{;1~~:Wf11~~~ U,{;1~1Jdd{;1 bih'Vi:W1 tJ~e:l\le:l\l~nd~~\l11' 
q q q q 

~\l1ud~tJ~~'U d~tJ~n{;11\l bb{;1~d~tJ~m1 

(2) nl'J~Ij)r.::dJtJi1 dj'Un1d~~~dd'Yl~mndv\~e:ltJ1~b'Vi:W1~~:W ~\lnl~\lf1U \l1J1Jd~:W1ru 
, I 'lJ 

bf1~e:l\l~nd mJndru'fi1\l61 l'<?l bl~1J bb{;1~b1{;11fi'<ijl n\91 1\91 tJ \91 f111:W 1,'Vi :W1~~:W<?l1:W bbl!-J'Un1d 
q I q 'lJ 

~11\l11'111'Ubb~{;1~\l1'Uf11d1~'Yl~mnde:l~l\ll'ru1\l ~\I'<iJ~b~tJ\I'V'ie:l1~1Jdd{;1biJ1'Vi:W1tJ~~\lbm11' 
q 

(3) nljUl ~e:ln1d~'Yil1~\l1U~1 bUU1\91 tJn1d 1 V1 ~5'Uu111J1J5tr~1V11Jdd{;1<?ll:W 
12/ ,:p2/ , q 

biJ1'Vi:WltJfi~\lbm11' ~1tJn1M'Vi1d~~n1dl,l,{;1~~11\lbbd\l'<iJ\l1'<iJ Yi'\lU~1J~ldfi1Jd~~1Jf111:W~lb''<iJ 
'lJ 'lJ 

dJflbiJu~~~f111:W~1:W1dbl1'Un1d~e:lU\l1U i1m'Vi~e:l '<iJ\l1'<iJ~~tr\l~1Jtrru~11~tJ~1:W1dbl~\I 
'lJ 'lJ 'lJ ~ 

~n tJ1l1'V'i~1~~ b\9iUbb{;1~i1 tJ bbn16JJ'<iJ~~e:l tJ6JJe:l\l ~~tr\l~1Jtrru~l ~\I b~~:Wn1d'Yi1\ll'Ubti'Ufi:w 
q 'lJ ~ 

1~~n1dbb~~~Ue:l~l\l~ll\l~TI~b~e:l1~\l1uYfl'YlltJ bb{;1~~f111:W~1:W1dbl1'Unldtl~'Vildf111:W~~bb~\I 
~bn~~u ~\lm'<iJbiJ'U~1J~ddf1'fie:ln1~@J.J'U1e:l\l~nd d1:W~\ln1dbbrfbl:lt1J'Vi1'fi1\l~~bn~~'U1~5n~1tJ 

mailto:lm'<iJbiJ'U~1J~ddf1'fie:ln1~@J.J'U1e:l\l~nd


(4) n71WJ1JfJJ,J dj'Un1dn1n1J~ bb~n'C\lndd~~1~11Vi'~1I,U'U1tJ\911~ bbe.J'U~rn~11' 

Jl1tJl'Ub1~1~n1~'U~ d1~~~n1d~-lbL'U1'Yl1~l,bnL6fj b~mJ€J~n'U\On1~tJ~~~1~~m'C\lbn~~'U1~ 
~1 tJn1dn1~'U~ mruo/lGl1~1~ e.J~~1'U~ff1~ldbl \91dd''il ff€J1J~~€Jl~1~ bL~~fll~ e.J~~1'U~ 
~ln11 Lnruo/l~n1~'U~ ~€J~~1'Yl1~ UnL6fjtJ~1JtJd~ m'C\lf1'U~lff-1 b~\91l'U~'U\91€J'U6fj€J~n1dY]1~1'U1'U 

q q 

ffdtJ11 l'Un1d'Yl11Vi'~1'U~11,~'C\l~~1~\911~bth~~ltJl'Ub1~1~n1~'U~~'Ul~tJn1d€J1f1tJ
q q 

vn~tr~~1Jtrru6fi1 ~1J1~ld~€J~1~~~nn1dn1d1J1~ldbtJ'Ul,fi~€J~;J€J~1~ru ~~~~1J1~ld 
qJ QJ ttl Q.I qJ 

'Vl~mlb'Vliill'ULb~~~d~~1J'C\l~1~~it1~'Vl~nn1d1J~ldl'Uif<?lGi1'U~~1~n'U bi'U ~1J1'Vl1dd~~1Jff~ 
'lJ 'lJ 

(~~~n1d 'Vl~€J CEO) 'C\l~1~b1~lGi1'Ul~qJ~'Un1d11'lbbe.J'U n1~'U~n~~(vl'fib~€Jfi11~~lb~'C\l6fj€J'l€J'l~nd 
~lnn11 d€J~~'l~l ~ €Jn1d~~ffddbL~~fi11J fi~Gi1'Un1dU1'C\l~1~it€J tJ 'Vl1n btJwvh~ib1d~~1J 

q 

'il 

n~1~'C\l~btJ'U~U1'UltJ1J1tJ~n1dtJ~tr&i ~'l1~~it1YiYf~ 4 l'Uif~Gi1'U~€J 1 n'U bb~~lW~1J 
~1J1Y,1dd~~1J~'U 'C\l~~fi11~ln~~~n1Jvn~tr~~1Jtrru6fi1~lnn11 Gi1'U1~nJ~'l~~it1~1'Un1m1 
'U CU Q.f QJ 

B~1'l1dn \911 ~1 'U ~1J1~ld'Yl nd~~1J ~€I'llVi' fi 11 ~ ~1 ~ru l'U n1dfl1 1J fI~ n1 n1J <?l bb~ 
'lJ q IV q 'lJ 

bb~~mdtJd~L~'Ue,ml'Uif~~1'U~ln~b~tJ'ln'U 

n1d1J1~ldlVi'~ btJ'U~1'U~tJ1m~d1~~B~ e.J~n~'UlVi'bnWI e.J~~1'Ul'Ud~tJ~~'Uw~~m-Jn1J 
mdff1~ldblffT!'l~'U1~'U~tJ~m11tJ~~€J~ 1 n'U ~'lbtJ'Un1d1J1'Vl1d~1'U~;r~bbtJ'ln'U ~B ~€J'lffT!'l 
ff~~~d~11'ln1d~e.J~'l1'Ul'Ud~tJ~~'ULb~~d~tJ~n~1'l'Vl~€ItJ11l'Ub1~lb~tJ1n'U (Welch & Welch,

q 

2005) 'C\lln e.J~'l1'U1~tJ6fj€l'l Mintzberg (1980) ~1J11~1J11 ~1J1'Vl1~~n1d&i~~€ItJ~if~~wfi'J'l'C\l~ 
ff1~ldblY]1~1'Ul~~lb~'C\ll~ tJmf1tJfI'U~'UU~~btJ'U~YltJ1~'Yi1'l1'UtJd~~1~lnun (Bartol & Martin,

'lJ 

1998) 1~tJ1~Lff'UB1J'Yl1J1'Yl~1~b1d6fjB~~1J1~ld11' 3 1J'Yltn'Yl'Vl~n~B (1) 1J'Yl1J1'Yl~~nb~tJ1n1J 
n1d&i~~BtJf)if~~'U~n1J~~'U (2) 1J'Yl1J1'Yl~~nb~tJ1n1Jn1d~Bff1d~B~~ bb~~ (3) 1J'Y11J1'Yl'l..J 'lJ 'lJ 

'Vl~m~tJ1n~Jn1dGl~~'Ul'C\l ~~~'l 31J'Yl1J1'Yl'~~n~ff1~ldmbJJ'lBBmtJ'U 10 1J'Yl1J1'Yl~BtJ (Bartol & 

Martin, 1998; Welch & Welch, 2005) 1~~'l~ 



11/ 

1. N'lJjYl71LiJU#i'J U'Jt1Uf),Jy;)n1 ~'lJ~'Vlld~f) ~ bU'Ucif1 bb 'Y1'U~ f) ~ f) ~ ~ndYf~'Yll ~ 
'lJ 'IJ 

nt]'Vl ~l ~ bLr;, ~'Yll~~~ ~~ 1~ ~ ~'lJ~'VlldeXf)~ ~f) bU'U'Vl'Ul~ eXf) ~1J5lf~1 bi'Ub~ ~nn'lJ~l'U~'U 
L'Un ldLb~~~~'U~~l ~ n'lJ bu'Ucif1 bb'V1'U~f)~'Vlt.h ~~1'U~'U 1 bi'U ~f)~ bu'U1Jd~in'U L'U~ 
1Jd~<;zf~lbr;,~~l'U'WTI~h~ 61 ~'Vlt.b~~l'U~~~'U bu'U(ihbb'Yl'U~f)~f)~~ndL'Unld11J~1~J..h~<;zf~

q I q 

'Vl~f)'Y11~1'U~1~niJ f)~ ~nd~'U1 bU'UeX'U 'V'I~&indd~ ~iJ~'Vlld'OJ ~bU'U~1'U'Vlct~L'Unld~~Ylf)'U 
OJ If If 

.nl'V'l~m~ru,f)~~nd (Chattananon, Lawley, Trirnetsoontorn, et al2007) 

2. N'lJjYl71LiJUNU7 ~'lJ~'VlldeXf)~!j.n11~~'i-b ~l~ldb1~.n~ bbd~'OJ~L'OJ bbr;,~~f)'U~l'ULVf 
'lJ 'lJ 'IJ 'IJ 'IJ 

erteX1J~~'lJlfr)J<;zflL'UYJn 1 If)nl~LVf~~11~~'UL'OJL'Unld'Y11~1'U !j~11~~~L'Ub~~iJ1nf)~b~~f) 
bl~~~l~ldb1<?if)~niJ bb d~ b~tJ~'Yll'UL'Ub~~r;,iJ1~ ~1~ldb1iJ~'Vlld~11~o]j'~ bblf~ ~l~ldb1 

'IJ 

~.n~~11~~~cW'U'ITe)'U&)n'LleneXlf~tl'lJlfru<;zflbb~~~TI~~1'Uc;l1tJ~11~'OJ~~L'OJ l1J~~L~ Ulb;f)~f)
'IJ ~ 'IJ . 

3. N'lJ~Vn1LiJuNlf1Uf7U,J7U ~'lJ~ldeXf)~b1J'U~~n~l~~cW'Uil.nl'V'lniJ~'U~'U'Uf)nf)~~nd
'lJ 'lJ 'IJ 'IJ 

~~'lJf1~m'Vl~1~'OJ~blJ'U~i1tJLVf~11~1d'Vl~f)LVf~11~i1tJb'Vl~f)f)~~nd1c;l
q 'IJ , , 

4. N'lJW71LiJuv;tu6'nfl7,J'YJf),J6J!nff71 ~'lJ~ldeXf)~blJ'U~.yj~1'lJ~~~bmb~f)~~f)~nld'Vll
'lJ 'lJ 'IJ 'IJ q 'I) 
~ I 

~f)~~~11~ldYf~.nltJ'Uf)mb~~.nl~L'U.yj!jt:-J~nd~'YliJ<?if)f)~~nd
'IJ 

5. N'lJjYl71LiJuNn1::9J7tJ6J!n ~'lJ~ldWlf)~blJ'U~nd~'OJltJLVf~11~ld~~'OJln.nl~L'U 
'lJ 'lJ 'I) 'IJ 

bb~~.nltJ'Uf)nf)~~ndbbf-;enWllf~tl'lJtfru6jJlb~f)1Jd~1~<;zf,n'Unl'fv11~1'Uf)~1~!j'Lh~~'YlTI.nl'V'l
'IJ ~ 

6. 'lJ'Jt11J7'Jt1 liJUN1h::6ff7ffJ4Wurf ~'lJ~'Vlld'OJ~blJwih bb'Y1'Uf)~ ~nd~~~11~ldb~ ~1niJ 
'lJ 'IJ 

~1'U~7L1tJ~6jJf)'lJ11J~iJ~~~.nltJ'Uf)n1c;lW'YldliJ d1~~~nld~f)~ldLvr'Ym~'UL'Uf)~~nd1c;lb~1L'OJ
'IJ q q 

1~~Yfq;JUf)~l\li~ b'OJ'U~l~ldb1'i-b11J1J5tf&i1~ 

7. N'lJ~Yl71liJUlfl'nf)Ul-$'7'YJf),Jn9Jn71 ~iJ~'VlldeXf)~~~l\lLVfdl~lWJ'Uildd~~~b~~ 
'lJ 'IJ 

nldb1J~~'Ubb1J~~blJ'U~~~11~~~~.n~~dd~ n~eX'ULVfbn~nldb1J~tJ'Ubb1J~\IL'U'Yll~iJ1n<?if)f)~~nd
'lJ q 

!j~11~WtJ~6jJf)iJ~~ n~lb~tJ~ f)tJln~f)~lnb{4'U n~1b11~ n~l~n~l'U UtJ~~11~~~L'Vl~61 
'I) 'IJ I 

bb~~nld~b~~9"b11J1J5tf&ib~f)LVfbn~t:-Jr;,~l'U~&)~'U 
8. cJ'lJW71LiJU(iw7iJq;Yl7d~,JtJ7n ~iJ~ld~f)\l1J5lf&i~1'UL 'Unldbbn1 ~1:lr)J'Vll ~\lmn 

~~l~ru~bn~~'U ~\I~b~~1~f)~n'lJ~1'U1Jd~~1 n~lcif~~'UL'OJb~f)1Jd~ltJ~<?if)f)~~ndbb~~~'UL'Uf)~~nd., 

bb~blJ'Ub4f)~f)1'OJ'OJ~N'U~11~~~nn'lJ~'U'Vl~~ln !j ~11~n~1 bb~~~'UL'OJ f) ~1~\I b~ b'V'ldl~ 
'I) 'lJ 

m~)c;lblJ'U~'i-bbb~~~11!j1Jd~~iJnldbl1a.nnn11~'U~'U
'lJ 

http:LVf~11~ld~~'OJln.nl
http:f)~~~11~ldYf~.nltJ'Uf)mb~~.nl


, 

9. Nl1m7<nlJuNff~ff'J'JrtrWtnn'J NjJ~ll~VjUl'Yi~~til'TI1~mn':i1JB~B~flnl b~U v v ~ 

~jJtb~:hIlrn 1,1 ~l 1,~4B~~ B mJ nlnt I,b~ ~ril ~~ ~'U 1~ I,Vj:hll ~ti:hl njJU~:hIl rn~l'U 
q 

1JB~I,I,~~~Vjt.b~~1'UY11~w~~6ffBjJ b~B1~jJll~blhVj:hll~@ll:hl~rilVj'U~11' 
q 

10. Nl1~'III7'jtlJuUnt~'J~7(jieJ'JeJ~ NjJ~VjllbiJ'U~1 bb'Y1'U1JB~B~flnl1'Unllb'iiJl'iiJl 
v v 

~BlB~ b~B~m~n t:-J~uld~6fftfl~njJB~flnlbb~~n~:hI~l~ ~ !J~1l:hltil:hlllfl1'Unll~Btill 

1~!J~@ll~~lb~'iiJ1'UnllbiJ'UUnjJ~1~bri~ ~bb~~~Yfl'Y1l~~bn~~'U'YJn~1'U (Welch & 

Welch, 2005) 'UBn'iiJlnjJ'Y1jJl'Y1VjUl~unjJ~Vjll~lbiJ'U~l~ ~ 10 B~1~~1~n~h1:h11bb~1 
1'UmW~1~'U ~jJ~ll~lbiJ'U~B~!JYfn~~1~~~~lbiJ'U~B~~5n (Bartol & Martin, 1998; 

Heller, 2000; Jeffery, 1998) ~B 
v £I trv v tr;;Ol .::\ "" If !/.Iv , , • 

1. nm1::n7.J~7UJJUJY~ff:JJWU1J ~B :hI1~lll1~'Y1l~ml;Wrn l'iiJnB~l1:h1bb~~'Y1l~1'U 
q q v v 

~1:h1nt'N~'U1~ !J:hIll~l'Y1~l~ 1~n~~~El b~l'WjJb~lVjl 1~fl'lhl~~~ ~~1l:hltil;Wllfl61 v I v v 

ti1l~~1l:hl~'U1'iiJt.b b~El~ El 1'U'Vll~l'U~1 ;wnjJ ~'U~'U1~~~'U~~d~El~!J ~11:hl til :hIllfl 

1Uml~Elm~~~b'iiJ'U@ll~lh~b~'U ~~1l:hlL~11'iiJ bL~~'iiJ~1'iiJjJ~~~~'U1~ ~1l'iiJ~LiJ'UNiJ~~jJiJn l6fll ~ q v o~ 

erl~iJ~~jJiJru6fflVj~El b~m.d1;w~1'U1~~~1l:hl ti1J1'Unll'Vil~l'U~~dL~ll ~NjJ~Vjll~~1~N~'U v IV q V q v 

biJu~JJ~iJ~~l'ULiJ'U~~n ~~~El~~~1l;W~1'UlqJ1'UnllYfn~~1'UdEl~1~;Wln 
I ~ 

2. nnJY::n7~~7UmV'1UV'1'1111eJ~7U ~El~El~LiJ'U~'UYi~~1l:hl1 ~1l:hltil:hlllfl~'U~1'U 
v ~ 

1ui6ffl~~W~~6ffEljJ b~'U VjlnbiJ'UN~~nll~1~nll@l~1~n~B~!J~1l:hl1L~~1njJnlW~ll'j)ln'iiJv ~ q 

1'Ul~cJ1jJ~ L~11'iiJ bYl ~ ~~ El ~lVj~jJt.b1JJ ft El'U V1~ El bb 'U~Ul N1~iJ~ ~jJiJru6ffl1~ LiJ 'U~'U v ~ 

,!/.I v 6] If 6]!/.I.::\!/.I ~ l 6] I 
~~Luunl~~'Ul~'Ub'UEl~~nl bVj:hl~1l:hl~~1l:hltil;Wllm~:hI1J'U 1,'U'YJn~ mnlti@l~El~L1{;ll 

3. nn1Y::n7.J~7UV'1J7:JJf?~ ~B ~1l;Wtil:hlllfl1JEl~NjJ~ll1'Unllf1~~'iiJllrnl iu'iiJ~~ 
v 

LL{;l~~lLu'Unll~~nll ~~11;Wtil:hlllfl;WEl~1JJ~1~V1Ulbb~1 bL{;lL~'U1'U~~~~'U{;{1'U1V1ru~1~1~~~ 
IV 

b~11'iiJ'iiJ~~B'U'iiJ ~ Lb~~1JEl~ Lb~~~~'U Lb{;l~~11:hltil:hlllfl1'Unll:hlB~Jll~l1:h11JEl~ erl~iJ~ ~jJiJru6ffl
q q ~ ~ 

B~1~!J~1l:hlL~11'iiJ11Vjt.b~~1'U~1~ ~ 1'UEl~flnl11~~1l:hl#:hI~'Ufin'UEl~1~1l 'iiJ~tiTl~l~jJjJbL{;l~ 
~~ul~1'U1JJ1~El~1~1lEl~flnl~~'iiJ~L~jJl@l@ll:hlb{jlVj;wl~~~~11' Vj~miJ'UN!Ji#~Yf~ih~'Um~

v 
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n~111!?1~~w~€l ~1J~I"j"~€l~ "bri~~IU" b~€l'OJ~l~~€lUVl~mbu~ul~<ifJJ~fl1JJJru~1 
q 'lJ 'lJ ,., 

lunl"j"'Y11~lUlh~~11.x5Ib1'OJ1~ "bri~flU" b~€l'OJ~l~1JiVll"j"flu1!?1 ~ l~flu 1.xbVl;j.JI~~;j.Jn1J 
fl11;j.J'fl11;j.J~I;j.Jl"j"tl~s:l €l ~ ~l;j.Jl"j"tl~~UI 'OJ !?1e)€lub~i;j.J'OJ!?1 b~Ubb(;l ~'OJ~1-'\1 ~<ifJJ~fl1JJJbU~ll~ 

'lJ 'lJ q q 'lJ 'lJ .... 

~!?1~m_h:::~lu~lUn1JflU~U~ b~ ~1~€l~1~dJu€l ~l~~ YfnM~'Vll~~lU;j.JUM~~;j.J~UTI~
q 

~fl11;j.J5IflrulunlwiVlldY1n"j"~~1J b'V'i"jl~ri~s:l\9llbbVlU~~~~ub'Vhlw~nri~<ife)~l~YfnM~~;j.Jln~u
.... q 'lJ 

~~~ Jack Welch (2005) 1~n~1111 fl11;j.J5Ib1'OJ6fJe)~~1JiVlI"j"~e)nl"j"'Y111.xm<ifJJ~fl1J
'lJ 'lJ 

JJru~11~fh1VlUI 'V'i1J11Vlln €l~f1n"j"b~;j.Jnl"j"(;l~'V1U~~UI flUe) t.h~tln<if€l~ bVl;j.JI~~;j.J'Y111.x
.... q 'lJ 

V-J (;l ~ 1U6fJ €l ~ €l~ f1~U~~U ~~~U~~ <if e)~ s:l n l"j"(;l ~ 'VlU e) ~ 1~;j.J1 nlUn 1"j"~<uJ UI f1'n ~nl'V'i 
q 

1Jflflmn"j"lue)~f1nl€l~I~~m~e)~ (Heller, 2000; Jeffery, 1998; Welch & Welch, 2005) 

e)~l~l"j"n~ ~1JiVlI"j"~e)~ b~11'OJ111unl"j"1JiVlI"j"flU~U1~~1TInl"j"~tln<if€l~b~~"j1TIb~ ~1 b'Vh~u 
'lJ 'lJ 

n1"j"1JiVlll~1;j.Jl"j"tllrt~Vl(;l1 ~1TI~Un1Jfl11;j.J bVl;j.J1~~;j.J bb(;l~~tl1Unl"j"cl (Heller, 2000) 

5IVl~jJ b~e)"j6fJ€l~nll "bri~~!?1" b~ €l'OJ~1~UI'V'i1e)~f1n"j"1.xn11Vlu1~1 ~1~~Yf~ii~ ~11In(;l 

~~YfnM~~~fl11;j.J~-lbtiUe)~I"j;j.J1n51Vl~1J~1JiVl1"j"lu"j"~~1J~~ 6fJe)~e)~f1nl b'V'i"j"I~~€l~~~61 
'lJ 'lJ I 

11~ bbV-JU~<uJU11.x e)"jf1nlbtiu l1J\9n;j.J1\91tllh~~~f1Vl~e)~uiin'OJ6[J€l"j1JiM'Vl 1~11f~1 bb~'Y11~lU 
q 

1J"j"~~lLb~~n1J~<ifJJ~fl1JJJru~l ~Ube)~
'lJ ... 

~1JiVlI"j"~ ~<ife)"js:lnl"j"~~Ul\91Ube)~ bb(;l~~<ifiJ~fl1JJJru~le) ~l~~e)b~€l~ 1!?1 ~<ife)~'VI~U
'lJ 'lJ <V 

1bfl"jl~'OJ!?1eJe)U'OJ!?1bb~~6fJe)~\91Ube)~ b~;j.J'WUfl11;j.J'e)~b~;j.Je) ~<uJU1'OJ!?1bb~"j~s:le)~ (;l!?1e)1Ju~~YibJ~
q q 'II 'lJ 'lJ q 'lJ q 

Vl~utJnl.xiJ1Jfl~nnl'W~~bb(;l~Vl~m~~~'OJ!?1e)e)U6fJ€l"j\91Ub€l"j (Heller, 2000; Jeffery, 1998)
q q

2.1 I f I i.I 

~"ji(U~1JiVll"j"fi ~~"j <if e)"j btiU~UI n 1"j" b1J ~ ~U bb 1J (;l ~Yi ~ ~U1.xb11!?1 n 1J e) ~ f1 nl 
'lJ 'II 

~~fl1ulVlqj~mtJuflu~s:l~nl,~;j.JJJ~~~~ ~€l btJU~s:lfl11;j.J~!?1ib~;j.J s:l~U\91Uln1"j"e)mni€lmm~u 
s:lbbU1~!?11V1~ bb(;l~U1;j.Jlb~;j.J1J5iJ~1!?1~'W<if€l~1€lf11~"j ;j.Je)~l1J~I~VlUI1!?1t.ll~vh~Vli(1'V'i~1~Vl~"j 
s:l~I~\911~111n(;l ~1;j.J1"j"tl1JiVlI"j"~"j~1~fll!?1Vl;j.Jl ~1~~ 1J~1J\9111~b11 '~n%1 ~1€lnl~ 

'lJ 

~€l;j.J1.x\91 "j"1 'OJ ~ e)1J 1~ b~Ubb ri \911 ~~1J"j"~1~~ii6fJ €l~ e)~ ~ n"j";j.J1 nn11 V-J (;l1J "j"~1~~ii~u~ 
~bme)~l~~"jnl~luu(;l~nl~U€ln \91e)1J~U€l~~€l~~bn!?1~e);j.J1~~ bb(;l~~1;j.Jl"j"tl1Jl~b~U\911 be)"j1~~ 

http:n"j";j.J1
http:1;j.J1"j"tl1JiVlI"j"~"j~1~fll!?1Vl;j.Jl
http:b~;j.J'WUfl11;j.J'e)~b~;j.Je
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nll'Yl~~tr-JfliJtrru~1'OJ::;Yll-Jl'U1V1dl~~~'l1'U~~1~~'U\9l€l-J~€l-J~Lh::;n€liJVI~n 3 ~1'U 
'IJ IV 

~€l (1) V'l11d-J~V'l11d-J~1d-Jllb1 (2) bbl'l'OJ-J1'OJ \'b~::; (3) ~n1'V'Jbbd~~€ld-J1'Un1lYl1'l1'U (Bartol & Martin,
'IJ 'IJ 
~ I 

V V 211 t: V v .d.d 21 "" ....

1998) ~'l'U'UbLd-J11 €l-JV'lnl'OJ ::;liJ'V'J'Un-Jl'U'Y1 d-J ~11 d-Jl~11 d-J~1d-J1lb1 Lb~::;d-Jn1l'OJ ~nll€liJld-J 
'II 

#d-Jd-J'U11VIbll ~~11d-J~b~d-J L~d-J 'V'J~€ld-J~~~b11'U~1'Un11Yll-J1'U~~1VIbbf1'V'Jun'l1'U ~VI€l-JYl1-Jl'U 
'IJ 

'l.liiJ€llnl f1 bb~::;bV'l4€l'lSj€l mJnlru€l ~1'l~liJt11'U bb<1i ~~'ll'U~€l€lnd-Jl trr-J1dJ~ b'V'Jll::;'V'Jun-Jl'U 
~ 

m'OJ6fJ1~bbl.J'OJ.J1'OJ ~~~nll~111'OJ6fJ€l-J'V'JUn'l1'Ubn€liJ 1.2 ~l'U~'U'V'JiJ';h 'V'JUn'l1'U~f)-Jnlln1~'l1'OJ
'IJ 

bb~::;~1~d-Jb~tJ'OJ1n~iJ1'VIll (Sirota, Mischkind & Meltzer, 2006) 
6j ::; ~ "121::; 6j ""A 

bbl-J~'l \''OJ'U'U~ld-Jllb1 m~6fJ'U b~'Y1-J'OJlnn1 tJ l,'Ubb~::;nl tJ'Uf)n ~€l~'UiJl'l~'U'OJ::;~1d-J1lb1 

~~1'l bbl-J'OJ-J1 'OJ1Vlnl~'l1'OJ~'Ub€l-J1~~~f)~ bd~11~ tJ~11~€l-J'l.l ntr~-Jl'U1vtl~~~'l1'U~ ~ bb~::;
'IJ 'IJ ~ 

~ V'l11d-J~~1'l~11~ ~-J1J~~~~-Jn~11 ~n bD'U~Lh::;~iJ ~11d-J~1 b~'OJ1'U~1 ~d-Jln n111J ~~~ 
~Vl1.J~'lnll'OJ'l1'OJ'OJlnnltJ'Uf)n b~'U 'OJlnVi'1V1ulVl~m~f)'U~1d-J'l1'U ~11tJ-J1w;hnlliiJ~iJ1V111

'IJ 'II 

l::;~jJ~'l'OJlnnl tJ'Uf)nf)-J~nl'V'JiJll'Lh::;d-Jlru 40% 6fJ€l'l ~iJ1V111n~d-Jd'OJ::;~d-J bVl~1n1 tJ1'U 18 
'II 'IJ q 

b~€l'Ubb~::;fI~'lVlrt-J'OJ::;~l€lf)n \9l1-J'OJln ~~J1V111~1~'OJl nn1lb~ f)'UGl1 bb Vlu.J'OJ1n fI'U1'Uf)'l~nl
'II 

~n'OJ::;Yll-J1'U1~~1d-J bU1Vld-Jl tJ~nlVl'U~11'b~1nl1'OJlnnl tJ'U€lmb~::;iJn'OJ::;f) ~niJ€l-J~nl'Ul'Unl1 
'II 

(Grossman, 2006) ~-J~'U~iJ1'VIll~VlU1~\9lf)'lbffid-J'OJ~lb~'U ~~'Ul'OJ~~€ltJ1V1bbf~~\9lif'lfljJifru~1
qJ q q <u 4.1 

~'l~-J b~1d-J1VI0~1J-J~jJ1JqJ~l~ld-Jllb1~~l'l bb 1.J~-J1'OJn1 tJ1'ULVIbn ~~'U VI In trr'l1dJ~1 b~'OJ 
n~f).J~f) tJ1VInl ~'l1'OJ 1VIfl11d-Jin fl11d-J b~11 'OJ bb~::;~~l.J bb l-J'OJ.J1 'OJ 1V\ b~jJ1~ n11V1u 11 'U 

'IJ 

Vlul~n1l-Jl'U\9lf)1Ll 

1'Un1ln1l~~-Jbbl-J~-Jl'OJ~'U Herzberg (1968) 1~U1b~'U€l'Y1bllf~nll~~-Jbbl'l~'l1'OJ1111 

i1'OJ~tJ~b~tJ1~f)-JnjJnll'OJ\!lOJ ~ld-Jllmb1J-Jf)€lmD'U 2 i1'OJ~tJ (Bartol & Martin, 1998; Stoner,
'IJ 

Freeman & Gilbert, 1995) 1~bbf1 
~ 

(1) iJOJ~~i1f£m7J'/Ih\J7U Vld-Jl tJ~-JV'l11d-J~f)'ln1l~'U~il'U'Y11-Jnl tJnl'V'J V'l11d-J~f)-Jnll
c<Jj 

I iJ i.I I 

V'l11d-JLl~f)~.n tJ bb~::;n1l~1f)-Jn1lbD'UVI d-i'V'J1nu'Ubf)-J bVl ~litbD'Ui1'OJ~tJ~'U:;:il'U'V1'iij1 biJ'U\9lf)
'II c<Jj 

n11Yl1-J 1'U~ \9l f).~ ~ b~ f) ~1 d-J llb1't11-Jl 'U1~ bb <1i1dJ ri €l1v\ b n ~I bb l-J 'OJ-J 1 'OJ 1 'U nllYl1-J 1 'U b~'U 
'IJ 

~n1'V'Jl'Un11Yl1'l1'U n11S:hJ5#d-J~'UTI iJlltlln1f11'Un11YllJ1'U 'U1tJiJl tJbb~::;n1liJ1V111 
V'l11d-J~'UV'l'l6fJ€l'l'l1'U ~b11Wll'V'J Lb~::;W'Ub~€l'U dJ'U\9l'U 
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(2) i1Q)~UQ)\} lQ) V13-Jl~~~ ~113-Jcii'€l~nll~1'U~m~~~bn~1~~V'f bbG'l~~113-Jcii'€l~nll 
'IJ 

~113-Jrf3-JV11~1'U~1!fi i1'OJ% ~ bV1~1~dJ'U<if1'OJ~1 'OJ 1~€l ~ln'Y11~1'U1~di~ f...J G'l~l b~'OJ b~'U 
'IJ 

~113-Jcii'rnml~113-J~lb~'OJ nll~€l3-J~nll~n~€l~ ~l'U~.yfTYn~ ~113-Jn11V1ibl bbG'l~b~'lJ1!fi1'Urfl~~1'U 
dJ'Ucii''U 

'OJln'Y1tl'l!Y~~1~cii''U'OJ~b~'U11 b~'UVI~€lnllb~d-Jll~1~'OJ~l~b~'Unll~~1'OJ1~€l ~ln'Y11~1'U 
V11mJ~~G'l~'U5hl ~1~b~~~V'i€l~€li1'OJ%~~'U~1'Ubb~1 ~1J1V111~ bn~~~cii'€l~ b~ €ln1~i1'OJ%~ 

q ~ 'IJ 

1'Unll'OJ~1'OJ1~rmcii'€l~!fil~n'lJ ~113-Jcii'€l~nll~ €l~ ~lcii'D~ f1'lJDblJ6Jl'l U~G'l~~'U ~~V11 nrfld-Jlltl 
'IJ 'IJ 'IJ'" 

rf.n~bbl~~~1'OJ1~bb~1'OJ~'Y111~rtlcii'D~f11JDb1J6Jl'1~~1'OJ'Y11~1'U~1 ~~11d-Jb~3-J1'OJ b~d-Jril~~~113-Jrfld-Jlltl 
~~€l~ ~~11:J.Jrf~ rf'Uml1Jnll'Yll~l'U ~ f...JG'l~1'U1~~b~'U 'OJ~'Y111~€l~~nl~'lJllmnlV'fnll'Yll\l1'U~~ 

'IJ q q 

1'UVlG'l1~lh~b'Y1V'fl~51nllrilVl'U~3-Jl!fi~1'Urfd-Jlltl~~€l\l~'l-b (Leader competencies) 
~ 'IJ 

~~ ~'lJ1V11l~ ~~l b~'Ucii'€l~ ~ b~ €l nll'lJ1V11l~1'U€l ~l \l~ lb~~'Y1n fllV'i bb G'l ~lb~~'Y1 ~ f...J G'l 
'IJ 

rf3-Jlltl'U~~€l~~Ul@j'\ln~11 (Robbins, 1997) l~bbn 
'IJ 

- ~1ld-Jrfld-Jllb11'UnlTIb~d-JnllbJJ~~'UbbJJG'l\l1'U~'U;]1 1J1nllbbG'l~1~'lJ'lJnlW1Vlll~1'U 
- ~11d-Jrfld-Jlltl1'U~1'lJfld-J ~n'l!YlbbG'l~JJ~JJ1\l6JJ'lJ1'Unl11~'lJ1nll 
- ~1ld-Jrfl3-Jlltl1'U~1'lJ~3-Jnl11~wsv~mnl~l~~€l~€l~~nl€l ~1\l51JJ1~~'Y1~f...JG'l 

q 

fl1ld-Jrfld-Jlltl1'Unll%~rfTInl11~~mn11'Ubb~G'l~n'OJnTId-JVI~€l1~1~nll~1~ 1 €l~l~ 
~JJ1~~'Y1nfll'Vi 

- ~1ld-Jrfl3-Jlltl1'UnllrfTIVll bbG'l~~~ b~€ln1J~G'llnld-Jl~1d-J\n'U1'U€l~~nl 
q 

- ~1ld-Jrfl3-Jlltl1'Unl111~bbf...J'U nllUlbbf...J'UlJJJJ.f)D~ bbG'l~JJ1~~'Uf...JG'l~1'U6JJ€l\lYld-J\l1'U 
bb~G'l~1J~~G'lUG'l~!fi'Ub€l~ 

q 

- fl1ld-Jrfl3-Jlltl1'UnlTIb~3-J ~n'l!YlbbG'l~m~~11d-J~d-J~'UTIeJ'U~~€l~~'U1'U€l\l~n':i" 
- ~11 d-J rfl d-Jlltl1 'U nll;]'UVll JJl~ b~'UbbG'l ~%~l~ b1J ~'lJ~€ld-J G'l~11 rfll b~€lnll 

'IJ 

n'OJnTId-J~1\l11'U€l~~nl 
- ~1ld-Jrfld-Jlltl1'UnllbbG'lmJJ~ ~'U~mqjG'lb~€lnll~~~'U1'OJbbG'l~nllbbnt~Ub1JVll~l~ 1 
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fl'UbJl'<\l~\9l<?l~'U~5'U'<\IlnflltJ'Uem1'Unm'Wn't-bl'Yil,vilil:'U (Herman, 2002) <?l'dm'Vl<ilit 
'IJ q 

nllff~l\l fl'dl :J.Jlh~Yfu1 '<\11 'Ufl~\l 61, ln~~u '<\I~ I,U'U'<\I <?l b~:J.J cil'U~ ~l f1 ru'<\l <?l'Vl~\l ~\l~U 
q ~ q 

~U~'Vlll~lI,U'UrJI f) \l ff~l\l fl 'd 1:J.J tJl~YfU 1 '<\11 VI 1,1, n'Yl n flU ~~U I, ~ U<?l'd tJu fl ~ n n l~~ ~ 
'IJ q q 

nll~nl~~m~cl~~'<\I~tJl~nfJU<?l'dtJ 2 rf'd'U ~f) ~m~~ltJ'Uf)n I,bGi~nl'n.bl,ff'Uf) nrh'd~f) 

1. ff'JU'flflJfI TWRn Jjru,:;fl7l:JUfl n tJl~n f)U <?l'd tJ nll bb~\l n 1 tJ 1VI b'VI:J.Jl ~ff:J.J 

nu Gll bb'Vlti\l ~U~'Vlll 1VI I, 'Vl :J.Jl~ff:J.JcileJ\l <ill :J.JnlGi I,'Yl f1~ ~\ll,~tl ~l ltJ1l\l 'VIUl<ill 'Yll \l e-J:J.J 
'IJ 'IJ 

'Vll n bUU~U~'Vlll'Vlru\l'<\l~l'd:J.J~\l 
~ 

nlll,l,~\l'VIU1 nllL1'b~U<?l'd tJ 
'IJ'IJ 

l'd:J.J~\lltJ bI,UU6JJ f)\ll,b1U<ill 

nll<?lbbGiff6JJf)UliftJrf'd'U\9l'd<?l'dtJ
q 

biu ~'U n~utJln n~u<il'd tj'd~llru, bU'Ucil'U 
'IJ 

'VI~f)~m~ru,~nltJ'Uf)n~'U ~ ~lh~neJUbuu~tJ~n'MclnltJUeJn ~\lcileJ\lfff)<?lfl~f)\lnu~n'Mru,~ 
I I 

y\ cilf)\lffl:J.Jllbifl'dl:J.Jti 1 b;f)~eJ1l bU'U~~fl'dl:J.J~fl'dl:J.J ffl:J.Jllbi bbGi~~ fl'dl:J.J bU'Un'UbeJ\lnU 
'IJ 'IJ 

mcilif\lf1uirf1l6fil'Vl1f)~1'd:J.J\l1'U ~~f):J.J1V1fl'dl:J.Ji'dm'Vl~f)eJ~bff:J.JeJ
'IJ Q~ 'IJ 'IJ 

2. n7JU7/,ffUfl tJl~nf)U<?l'dtJYfn~GiltJ6fiU<?l bi'U Yfn~1'UnTTIi:J\l Yfn~1'Unl~<?l 
'IJ 

Yfn~1'Unll6JJltJYfn~1unll~f)ffll 1V1bU'UJll'Ml~ltJ ~ ~0cilif\lf1uifb)J6filb~11'<\1 l'd:J.J~\l~lb~tJ\l 
1-'1 l'Yll\lI,bGi~nl'Mlnl tJ cilf)\l bU'Ufl'U~6fif)U\llUr1l'Yll tJ ~ I,bl\lUU<?llGi1'<\I dJ\l~U bbGi~~ I,bl\l'<\l\l1'<\1 

q 'IJ 

1UfllW~1l'Vl1mbni1b)J'Vl16JJeJ\leJ\lf1nl (Herman, 2002) 

1'UnllU~'Vlll\llU6JJf)\lf)\lf1nlYfn'M~1'Unll~m1l1~U~fl'dl:J.J ~lflru dj'Uf) ~l\l:J.Jln 
1<?l tJ ~u~'VIllcilf)\l1VI~f)dqjGi~eJffll~ffl:J.JllbiU1LtJ1i''Vl1eJtJ~U~L<?l ~f) ffll~ 

'" 

f)dqj Gi~ dju'<\I~\l 
bbGi~ff~l\lfl'dl~ fl'dl:J.JtJl~YfU1'<\1 ffl:J.JllbieJTIUl tJ\llUL<?loif<?l b'<\I'U ffl~llbil~Ufl'dl~~U tj~6fif)U6JJeJ\l

q 

bb<1iGi~UflflGiL<?leJ~l\lbinrJIf)\l bbGi~ffl:J.JllbibbU~Ul ff~1\ll,bl\l'i\l\l1'<\11V1~cilu\lf1uifru6filb~:J.J1'<\1 
q 'IJ 'IJ 'IJ '" 

tJ5U~\l1'UY1~<?l~:J.JeJU'Vl:J.JltJ1V1Ull~<ill~1<iltJtJ~ff\lf1 (Bovee, Thill & Schatzman, 2003; Welch 

& Welch, 2005) 

ri\lLtJn11~'U~U~'Vlllcilf)\lbU'UUflflGi~~~Gi'Dll:J.J'<\IlltJ1Ullru, ~~CiI1'i\lb:J.J~<illnlru,1
'IJ q q 

LLnb~f)~'U~ 6(ff)ui'dm'VI~eJ~~'UbU'U~U~'U ~~f):J.JI,~tJffGi~nGi11V1f)\lf1nll,~f)1Vlt<?le-JGi\l1'U~~~ff<?l 
q 'IJ aIJl q 

LdJ1ibU'Unl1U~'Vll1b~ tJ\l b~ f)rJ1f)\lnllb~'UbU'Ufi l<il f)U bb'YlUb1-'11~'U ~\l~'Uflruff:J.Jif~<?l1'U~<il1'<\I 
q 

6JJf)\l~U~111'U<?l1'U~Gi'Dll:J.J'<\IlltJ1UTIru ~\libU11~fl'dl:J.J~1f1ruf)~1\lri\lbi'Un'U
'IJ ~ 



b~e:J~~~f111d-J~~U~6JJ1Vfnu~d-J1~n1ue:J~~nd'Y1nf1u1unl'lli~lde:J~~nd'Y1nbbvi~Gi'e:J~$jVl~n
q q 	 q 

'fiddd-Jb~U~U~;nu ~1~bVl~d~u~Vl1d~~Gi'e:J~$jVl~n'fiddd-J~1~~<gJJU1~~1'C\) b~e:Jf111d-Jn11VlU1 
~ q ~ 

1un1d'Yi1~lU b~ e:Jf111 ~I b~U'fidd~ I.b~ ~fll1d-J~6JJ6JJe:J~ mGi'u~~uuru6JJ1 ~11d-J~lU bb~ ~<?lUbe:J~ 
q ~ ... 'IJ 

YW1 ~1d-J~~1~Vffluf1~~~1Vfntl mGi'u~~U'Jru6JJ111 "l1%'YfeJ!J1u~Jdrh lJJ111th1u~Jd'YfeJ!J" 
'IJ '" 

~1 ~n1d~unnu'Yi1~lu~1U ~ ~6JJe:JU b~d1~~lUb~un~1~hu11~ ru6JJ e:J~~1 <?l 1 Vfun e:J ~ b~d-J e:J11 
q 	 ... ~ 

~lU~1U ~ ~~e:Ju~une:J1Vfbn~lh:J~6JJib~ e:J<?lUbe:J~ <il m~fb~ ~lie:J~ bb~~<il e:J~~ fld-Je:J ~1~1 d 
~ 

1dJ1~b~~~~lU~~~'Lb:J~~ibrhWilUVI~e:Jd1 ~1~b'Yh~u ~U~Vl1d~~~VlU1~G4~ I,~~d-J1Vf~1Gi'
• 	 ~ 'IJ 

u~~UUru~1~~6JJfl1~~<?l~~ I,~d-J1'C\)'Yi1~lU $jf111d-J~6JJ l,~d1~I,~m~ul,iud~n'C\)~1~v.J~~lU 
'" q 	 q 

~~I,~Un1d<?le:Jubb'Y1U <?lld-J~'Yhu~d~'fiddd-JtliJn (jJ.e:J.jJ~<?l1<?l) 1~l,fl~n~1111'11 "Jlunl~f.m 
fluntfJU6f6JJ" 

q 

fJlli'fiddd-J 1un1djJnflde:J~f1U~lVl1tl ~'J~Vl1d~~d~'fiddd-JtliJn (jJ.e:J. jJ~<?l1<?l, 2543) 

1~U1b~Ue:J~e:J "~dVld-J1Vl1d 4" 1~bbn bd-J<?l<?ll ndlli1 uYi<?ll bb~~mUn6JJ1 n~11~e:J ~U~Vl1d 
q q q 	 ~ 

Gi'e:J~~~<?l1'C\)~ b~u51<?ld ~~11'C\) bb~~fll1d-JVll~&1 jJd1db1U1~<ile:Jnu1~ ~e:J ~ln1VfrtlGi'u~f)U 
uru~1~f111d-J~6JJb6Jiudb~~n11~ "bd-J<?l<?ll" ~e:J1d'V1enGi'u~f)Uuru~lbn~f111~lb~e:J~~e:JU $jf111d-J'Y1n~

Q.I 	 q qJ QI q 
I I iI 21 

~1:1ruVl1 ~U~Vl1d'C\)~6Jil ~Vl1VlU'Y11~riil ~ bVl~ mbn1:1ruVl1ri bn~~uuU~e:J "fll1 d-Jndlli1" 
v qJ 	 Q.I q 

6JJe:J~~U~Vl1d'V1~<ile:J mGi'u~~uuru~l 	bb~~b~ e:J1~~mGi'u~f)Uuru~ljJd~~Ufll1d-J~1b~'C\) ~ v.J~~lU 
~ ~ .., 	 'IJ'" 

'Yi1~~~b1nGi'e:J~~~1d-J~fll1d-J~<yJ ~U~ld'OJ~~e:J~$j "d-JY1<?l1" ~e:J 11d-Jbb~~~fll1d-J ~U~e:J~l~'C\)~~1'OJ
'IJ 	 q ~ q 

bm1'OJil~~~bmd-J~UU(;1'11UlVf~Gi'u~~UUb1J6JJ1'Yi1&1 ~f111d-J~<yJbb~~d~~Ufll1d-J~lb~'C\)~~ ~ ~u1jJ 
1~~tJ~~n€)'OJ%lVl~mnd~11enGi'u~f)Uuru~1'OJ~~v.J~~lU~b~un11 e:J~1~1dn<?l1d-Jn1d'V1 ~U~ld1Vf 

~ 'IJ'" 	 ~ 

fll1 d-J bd-J <?l<?llndlli11,1, ri ~Gi'u~ ~UUru~l Gi'e:J~ ~ ~Vl~n6Jil ~1Vf b6JJ1~1 d-J1db1~~ ~h be:J~1Vf1~ 
q 'IJ .., 

I I 2; 

~16Ji6Jil~'C\)ub~lln~1~b~u~cVide:JWf111d-J6Jil~bVl~e:J'OJ1n~5ue:J~<?l~e:J~bd~1 Gi'e:J~6Jil~1Vfb<yJ1b~d-Jbb~~~U
~ 	 ~ ~ 

~~lf)ru~~~6JJe:J~ ~U~Vl1d~e:Jn1d1m~n1'OJ 1Vfb~un~l~~~'fiddd-J 1dJVl~U1Vll VI~me:Jub5~~.., q ~ 	 q 

1Vfem1uf111d-J~~1d-Jb~UVl~n ~~n~e:Jn1d~ "elbun6JJl" ~Ube:J~
'IJ 	 q 



~l~~'lJ~~nIill~1Unl'~'~\9J.jUl~u1u€)-:J~nl~'V'Jl~Iill~D1:ln (lJ.€). lJ~~1~, 2543) 

L<?lbb~"b1V\l~~€) "~'V1fuJl'Y1" ~Vl~nlJ~U~€)~ 4 lJl~ml ~€) QU'Y1~ TI~~ ~~~~ bbG1~l~-:Jm 

~-:Jdju~~n bb~-J~11~klb~'I\) n~ll ~€) ~'lJ~~ll<il€)-J~~l-J1V1'lJ~G11nl1U€)-:J~nl~~11~~n
~ q 
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