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Behaviors and Factors Affecting Decisions Concerning Purchase of
Products and Services for the Elderly People in
A Sufficiency Economy
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ABSTRACT

This research aimed to study the behaviors and factors affecting
elderly people’s decisions to purchase products and services, based
on the sufficiency economy. The results of the study showed that the
elderly people spent their money on food, as it 1S necessary on their
own decisions, 2-3 times a month, each time spending not more than
1,000 baht; their shopping period was in the day time on Sunday and
at a near by department store; and the most influential media were
TV commercials. The study of their opinions of marketing mix and
the philosophy of the self-sufficiency economy for purchasing products
and services indicated that there were differences according to sex,

level of education, level of income, and residential locations.
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In addition, it was found that these elderly people applied the
criterion of reasonableness to decision making at a value of 28.29,
which was more than the criteria for moderation and immunity, which
were 28.26 and 28.07, respectively. Those criteria were under the
condition of knowledge that had an impact on decisions at a value of
29.23 and more than the conditions of ethics and morality, which
were at 29.18. The factors of marketing mix influencing the use of the
reasonableness criterion by the elderly people were personal factors at
a value of 4.290, considering the service mind of sales assistants. The
elderly people considered prices and other expense factors that had
an impact at a value of 3.312, considering the pricing suitable for
the quality of the product or service. The product factor had an impact

at a value of 3.075, considering the dates of manufacturing and expiry.

Keywords : Behavior, Factors, Elderly people, Sufficiency economy
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8. MIATNLLE 3mﬂﬁgaﬂﬁﬂ1waﬂa@ {2 FTINEND)

1. dummealgenny Srwan 11 Mg efhiusama lmsdavhuuusaunw (depth
interview) \aefldwnosunBemiorii

2. Y MI0aNULLULLEDUMS Wavee Wienaney 3 viu Ussdueuiienasads
flawn (content validation) wagvimsunlalunsdifenmuneenauiesmsadadiamn

3. IAERLMLLERLMA InumIriudayangEILa 1L 5 T tRasTREaL
ana e lusmnaasaeu uesmdaRawmarasiuudaLmalnems ik aouLEng

A G 4 8va w

amuAnie e lnmUSudsauuaauma
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R o~

4, ﬁ"m”agaﬁ@’%nnmﬁm';saaauﬁ’juﬁu (pilot test) luiiifi 3 ANLTLLSUUFDLMM
o blsusayumsdifiasasysol

5. shuuusuma Wifiudoysranyggeeny Swou 30 e wsemendseav
2a1AIBULSA (Cronbach’s alpha coefficient) Rataeamsiigatia (reliability)
goauuuFeums Wiiwllmsnnsiieliiaant 07 washmalsudgudladiolslle
wusaLmsiidemasyseindiaiehiufuedesle lumafiudosamaansssd
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w a a o« GL aw
9. Nﬁﬂ’ﬁﬁﬂ@“ﬁg‘vf‘]ﬂ‘izaﬂﬁﬂ']w&laﬁLﬂ‘iﬁﬁ&ﬂ VS o

ﬁll ] dl & e A e = } i .
wanRaf [ lumsideddnuasduiuusasdiugsranne (rating scale)
§ I’
Sadadfimainenudetinld Wiarasnsameu leemsmendinseavesanuasesava
¢
(Cronbachs’ alpha coefficient) (N&eN ’zwmﬁum;m, 2548) WU MENUSE AV TaWIATOULA
PasuLLFeumN Rdteud s aNINIaae uasladbeud S Lemmqnanaiis
Aflwanszudamdeiulagafuduarimsvesgeoryvalaunadandilng 1
I 1 i [
BN IR E LA NNINIEDaTeeU 0.7 S mMSUMAe AT LM ueamaNUsyans
Q @ 1 4 @ el 2 i% ¥ A [
JarhuadRsaulAwWLN nﬂaa@m‘maﬂuﬁwammmﬂﬂa 1 WRZINNNWIaWNNY 0.7
ﬁqﬁ\l@?‘inL@%mﬁaﬂ%‘[umﬁ%ﬁ’aﬁmmmmzamaszﬁaﬁa Lavianusanaaag
e e

10. MEAUTATBLLE

TumsAnenasei mﬁuﬂ‘mﬁummwﬁzﬁagaL%@ﬁ%mm (quantitative data)
LAYTaYAIFIN MW (qualitative data) NNUMEILDYAYFENT (secondary data sources)
wasunasTayaUNd (primary data sources) LeeunastayayAunidudoyaidauiy
VIIMUNIUE] 183 SWINOUSIIAUAITIAN ILAZIOUINY NINMTUNATEI NTENTN
se nemRanhsmeRea st huidvsne T lenars ssshee
wesdwesdafifinas dwmiuwasdoymigupidadudoysfidniy aniiidhmane
fio Smipunsrefin uavdmivenuriules dusaumNme e 400 gudhaths
weRIANNnani (probability sampling)  leMTUSMISTNs uasinsEanis
m%jmmu%ugﬁmm%’mi’@ (stratified random sampling) AEI@anngxeanLng
Ao 50 Jould Lidwiaunsmedin wavdmimanunud i 238 1 uay

162 118 snuae Wi lenudndmassdsemns wiuidhvenavasassan e
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11. MITAsIEIaYe

ToyannuuUFaumEanhndeNiayan 1IN s T oI
(descriptive analysis method) el 3 §1nenupIthznaLmasULaaLMN e

s 1 oy lUrasmanuuLFenm eatare fio Fisausy (percentage)

dafl 2 woFnTINMILELNA Fafanle fo endbuay

st s Dadtfiivanssrustensndulaidusuan Anrsveadiey fatid
fo dundt (mean) LLasa‘mgﬁmmummgm (standard deviation)

12. MINANALANNGIIH

mﬁ@“ﬁmaamaa wqmmmmﬂmam34wammwamswﬁﬂwaﬂummv
L3N ﬂ@mauuwmmmsmmwam 3N %mmmummmmv%amLwa
VAFELFNNGU kol

12.1 taduduyens teun e seiunsinm wasneldiad sdaiion
fnasineadaumudindssasmimanae lumagofuduas i mazas HEeaY
sfaTdRe ttest Ftest uaw Scheffe's method

12.2 Yadudmyana loun e sedumsdinm wavnelaiad ueoiiou
fraslaemadaiusundny g emssianafindlumsgeiuduar Smasient
s6G7I960 ttest F-test uay Scheffe's method

12.3 Swiafiog iy fwadannudafudmdmdssaumenaame
lunmgefuriuasLimatenliint si67I9R0 ttest F-test uay Scheffe's method

12.4 Swiefegardte fuasirmufauiudmmndasgmsgianaiies
TumataueuavLsmavonieny affTldR ttest F-test uag Scheffe’s method

12.5 Jadudmtazanmamsama nansevuduifady 3 siag Laun
ATNWOLTEN I ANNAVGHA Lmzmmﬁﬁﬁﬁmﬁ’ﬂuﬁaﬁﬁ walade 2 dowlaldin
Gowloennd wasd auloqmsssneasUSrgnidsegianaifius aa7ld do
myAaTIiaMLNNgN (Discriminant analysis)
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o s = € o | , 3 A . 3‘; o
fvTunTneNeviuunng & (Discriminant analysis) uﬂ@”umﬂf
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2 1

= _ é’ o [ 7 | ¥ = [y
FelinanTenusamasiadulagafua s MUsmIsnTasud s asmemanate (8Ps)
I@aﬁsﬂ’u@amamm{nmﬂﬁm a9l (aen Mileelttum, 2546)

1. Wasisamvuad ks AassenaNasinavaa st wadan T ILUNNg
%ﬂuéhLLﬁiﬁﬂixﬁm@fmzﬁﬂﬁiﬁ@mmLmﬂ@imw'mmﬁm TuruiseSasishulssasae
TR EIUUSZANY NSRS (8Ps)

- (% 1 ) H d‘ ¥ L7 i 1 2/ 1

2. Laaﬂmam&mazﬂ'@mLwaélmﬂmummamaqu 3 9 laun enamaLszano

flvopia SnReirisushiia uaenmucings 2 Seula I Genlveag uavfoulegniors
[~ % LY a z:; P 2: d! Qe i s 2

3. AUTIUIINT Dy avavdul I8 ase dantilugud 1 laun Tasueaiu
29AUTENOLRINENS N UTIUAEAT TAEEUT] FIUFIIUA a1 LasTasm
HUMIFAFITNMIINA AIUNTELIUMT AUUAAS AUNANTILALAITIN LASA T
vEngUMEmWNDWRM sasngafignidentiludid 2

Y ¢ A o ; Iy A G T A T A

4. FTHINUFIVETOENMINUUNNGN I@aimas;;amﬂumﬂwm 2 UAstun 3
SUanN 7 1E A NNIT1aIMTIAT IS ANNDAD0Y LaLNITIaTEY
AMULLSLIM (ANOVA) lemass wasnmidaauiifuanmsugasanuainutssn g

4 |
fudsudonga (D) Muimdudseaviaasiudsdaseiolssanmen £ fivh Wien
AL TSYIaNgN (Between-Groups Sum Square) Wiaifisnrunmnuifasisme ungy
(Within Groups Sum Square) flenguga vaavhdidasifusinmsdanguiinviosiga

ANHHUILITIPNNGN

euFaitsmelunga
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(3

dwsiarBumssusnngrazaelugu o dil

I

D=a+bx,+b,X,...+b x,

Tefl )y = dhuslsenaw3aEen Discriminant Score
b, = é’mﬁﬁxﬁw%ﬂmmmﬁwLmﬂmjm
x, = susddsiadunh FulsTuunngy (Discriminator
Variable)
I@H‘ﬁ 1=1,2,...,p
p = usnusuunng
k= Wunay

PIUFNMITUNNGN = min(p, k-1)

NN isuGesh dnslienst 2 sou leesauusnidul Srgmeaesegianauies
A7 3 ngu (enuwadszanm anudmana waznsigA e uiulud 9 )
v 3:' KR A @ ° (Y - ~ i b
Aaiedanmesmiusauland i 2 8ums (k-1=3-1) dwmsusaui 2 d 2 naw @sg
UaAMDTIN) AaiAisNmIsniLTeu 2 Suan 1§ (k-1 =2-1)
. € A fo o , a\l ¥ o oA ¢
5. YN vRaRINTUT MUNNERT LSRN 4 3wensol

13. dgtlantaian

meReGas nofrsuuaslRdefdnanssuiansdafulagafudiuac ims
2 g =3 ~ [ e i fﬁj
PO ana e smnToETUNamN Tnnsvad easse il

a & w g 8 2
13.1 wdnsaasrgeeng lumsdaduladafuduazyins
madnyma@nTy gaengdmingsneduliunsgeo s Soea
= zl 5& ) :a' s o k4 e ] Zl A v oA 2 L
47.7 fsalumsgadiasaniiidi Sauny 88 dndulaTafudvio FLAMIMEmAa)
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1) Yadudmyaaanwnezadygeagfiuanaetu danudawine i
Usaamenmama lumsgaduduarinsyasgeoguaneeiy loawemelinns
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3) tasudmyanarmuneldiafodafiousasigoeiianseiu Janude
Fusushvseaamemsaaalunsedudiuarinsnasigmeuansnatu laogid
swlnipfudaidan 10,000 - 20,000 U Wanuaenyluwsudusuasesenaymes
FANAGS U MUFIIWT 181 LAYTEWI MUMIENETUMINAN AIUNTLLIUMT
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pnenanIELte T s MMt Haan s FosdUsene 3
ArvrasSrguasegianafos ldud dmanawedszainm anudlingua
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WA RUTYNLATHEAWE LWES — . &
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151991 3 VWEINANSZYILLI A NSy ENIIMTeaaTINs oAy 3 Wiseas iasgfianaies

1hde 3 #29
Tadgshuilsedansnsama ,
wayszains Sinana findaunuludaiia

e IRl sEneLTes WGBS U 337 3.075 2769
smasIeuay e du 3.080 3312 2.861
FmARENUT &N UazdaaYng 0.688 1.028 0.756
TR NMTeaT 0.462 0.442 0.289
AMANTELIUM S -1.258 -0.855 -0.725
ARIEER 4679 4290 5,26
AMANAAN N THANLA L AT 1648 2.228 2.436
AT ININN s e e 1782 1.483 1.306

Constant -29,111 -31.295 -31.666

30 - AMMIEITRY WA 2553 WATANSEIWI0.

'mﬂ@n‘s’mﬁ{ 3 FHITOLLEGIENMS 1@9@1\‘1‘52
aNNWaLISZINDL: 28.255 =-29.111 + (3.371)product + (3.080)price + (0.588)place
+ (0.462)promotion + (-1.258)process +
(4.679)people + (1.648)productivity + (1.782)physical

mmﬁm@gm: 28.287 =-31.295 + (3.075)product + (3.312)price +
(1.028)place + (0.442)promotion + (-0.855)process +
(4.290)people + (2.228)productivity + (1.483)physical

Ao

finfidarludndif: 28.074  =-31.666 + (2.769)product + (2.861)price + (0.755)place
+(0.289)promotion + (-0.725)process +
(5.226)people + (2.436)productivity + (1.306)physical
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NnEama? (1) 2) wag () syulleh asdusenatmantady 3 vismanw
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maumiﬁ(l) @) uax3) awlef Anuwalszanos (28.255) ANNIANS (28.287)
ﬂﬁﬁﬂﬁ@”uﬁﬂu@i”gﬁﬁ (28.074) eRaNsEVLIacAsE L sTAAYN N SREIATANA
fioms [aaeLlsenay 3 vsemsLSae e iawaiies lusn nawarszanas Sifadt
méﬁmﬁq@@iamwmﬂa o tadumuyena (4.679) sasasnfarademuaseisnay
JamAatoi (3.371) uashdtamimeuazeldiesus (3.080) muse

fumnaranIsuTaaud Ml sEas T Imsameianason s dosiseney 3
s naaaesgianaiios s menufingua fiadefieh dyft Anasioms
dadulasnniign fe thadudynns (4.290) sosasndatadtsuneuaen A EEw
(3312) uasadEruaIRUSYnaLARINGRST (3.075) enaaeiL

dnnnanansrua Tt IS eRiNadams Mo seissnay 3
WL uesemgiaiinss e sfnddariuluehie Sihderideny fiae e
damdipAula e Jasteuyees (5.226) saenusnRetadtsmauase i uue
(2.861) LavTRALmMUBIRLSLNELIBINARATIN (2.769) SNuENFIL

FsumnenanseyLrsad sl srENman e med dnason1slsdady 2
FouladFrgnaanemsghanadios ldun Fwdawlienad wanioulaquisess
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A1 PUPRNANTLYDIT R UL ANYIMIeMATINeR R 2 L\‘iauimamﬂwgﬂawamm

Jadw 2 Ganly
A shudsyaumanisama -

ATNG ANUSTIN

SradnLsyneUta waasue 3.491 3336
sz et 3.433 3.124

ot e uardaana 0.787 0653
UM TRASB UM TR 0.546 0.460
PIANTYL AWM -0.893 -1.189

FULARR 4.269 4.639

FIMANA MNAN TINEGILAL WA 1.607 1.737

%u%a"ﬂ;ﬁamwnmmm?@awﬁu 2.118 1752
Constant -31.774 -28.763

A - NS85 WAL 2553 KAYINSENWID

mﬂmmﬁ 4 FANIDLLERIFNMT \Lﬂyﬁdﬁ
mmg”: 29227 = -31.774 + (3.491)product + (3.433)price + (0.787)place +
(0.546)promotion + (-0.893)process + (4.269)people +
(1.607)productivity + (2.118)physical

ATLETIN: 29.185 = -28763 + (3.336)product + (3.124)price + (0.653)place +
(0.460)promotion + (-1.189)process + (4.639)people +
(1.737)productivity +
(1.752)physical......c.cccccoveii. (5)
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