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‘newilduduninedimeninug aardguszaaumans anuludimianuimseans (NIDA) didou
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The Causal Model of Employee Well-Being in the Thai
Airline Companies

Sakon Bunsin

ABSTRACT

The objectives of the study are 1) to study the employee well-being
level, 2) to study factors that affect the employee well-being, 3) to study factors
that affect the employee well-being the most, the less, and no relationship. The
researcher employed a sample survey and calculated a sample size from the
total of 24,613 employees based on systematic selection which yields 400 people.
The data was collected by questionnaire and employed the SPSS for window.
Data calculation included a descriptive statistic such as percentage, mean, standard
deviation, minimum value, maximum value in addition percentage different,
Chi-square, Gamma, Multiple regression and Path analysis. The result of the
research showed that 1) the majority of the sample group has the well-being, 2)
the factors that significant affected the employee well-being are as follows: age,
education, work experience, organizational climate, work characteristics, working
environment, compensation and work life balance. 3) four factors based on the
prediction study at the significant statistic at .05 level and has positively affected
on the employee well-being area from the most significant to the least significant
are work characteristics, compensation, work life balance and working environment.
respectively. All independent variables explain the employee well-being at 61.1%
(R*=.611). The causal model of employee well-being is consistent with the
empirical data.

Keywords: Employee Well-being, Thai Airline Companies
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1. Muwazanudryvaslym

nsAnwanmanuduegiitvomiinauluriaduduiy dnidedadliai
adgiuaudienelalusududify (Warr, P. 1987) sgaslusiasvioulmiuls
anuduegifiveminnuld Felutlagtuldvensveualuisgunmnie uazguamian
yeaniineudndae Sndalutiigtu dnlmnisdslianudidyfuauninesdnig
(organizational health) LLazamwmmLﬁuagﬁﬁmmwﬁﬂmumﬂﬁﬁu ﬂiﬂﬂgmiaiﬁ
Antudanan asduussduiedowhlmAnnisusuusmanan uasusuussssananm
naiAsuntasiainan esdnsazdediauddidutesemuninuemiinauuas
AUNNUDI8AN3 (Westerland et al, 2004) Fafudsiitianudniu tieviiligsiaiia
mnulsiuseulumautstu wazavdudnuazodimilaiazduindeussdnslugay

#1159 (Arnetz, 2001)

Tumsnwanmenuiduegifveantna ddvnsEilimuaulanuis
ynilade (antecedents) fidwmasioaniwanuiduegfifveswiina 1wy Danna, K., and
Griffin, RW. (1999) @ala@nwnanmaundusgifvesntinau aseunauiifivesaiu
flanela gunmnie uazguA IR HansAnw MU fulsiitinaseanmanuiduer
Arveaniinaude mMssenuuuI audnuazdLyana wazdadesuau wu A
duiusueanuluiivineny ussenaesdnng s wwdeafuduns@nwives viv and
Claire Bhaumik (2011) AldAnwistadeiitinasoanmanuduegifivominau lay
Hadoiiinaseanwauduegifivosiinau liun mnuaunaszninsdinuagnns
vihau maAsusUiuuniednuaiz e iy Wuedunisinwives Karen (2010)
ldAnundadefidmaieanmanudusgiifvemidnanu TnsAnuilusuvesiuuy
well-being ecosystem Fawan AU ?iqﬁwﬁﬂﬁwﬁmmﬁamwmmLﬁuagjﬁla
oA nmslvisreta msslanmadenmisneninid anuduiudvesauluiiaudes
Hulusned 1Jusiu Ssanuanisinudanasiliidiuldegrsdaaudin dnidedEali
aruddgfumsdnwanmenuduegiinvesvinmuifissndy Tnsanzasding
Hadviidenaseanmenudusgiifvesmiinem mmgmeiilsmdnaudanmanudu
gl vilviinemdanugy aunsofiazyuseloviuarairanandnlituosdnisle
(Fisher, 2003)

ag3lsinu nsfnwaninanudusgifvesntdnaudunisfinulusiig
Ussmeadudulug uadslins@nunfdesannlulsemelne lnensinwlulssmnelne



44 NsaismMsiomsmasIia:malonsu

fuazajsfinuifenfuaunimesdns wienwiReiuauauluanuiivhan (happy
workplace) unaziilufiivosesimadundn duniddelunded aviiuludewes
wifnaududdy Tnslawmznsfnuanmanuuegifvesmiinauluuignnsdu
voslne Fsludagtuaenisdusinag fnmsudsiutugann avaniadesnainnisiia
Juvesansnistusunusii Usgneudumaninduiifiugstu silvuismmsduldsunan
sEvuINBosiinan nananenstulszaunziay winseisaenistulne 3
Huamensduuisnnd lnsanmaudnvesnsayusuilesnanmsiglasansiianas
samisufifisgety faudinistulne asderiluasnisfuunues wiaenisduun
ueslosfiszaunnzvanuruiu dumemstuleGouilne SaduamonisTuiignin
Tuoynaunszesnis Wenduundulmidnas Ausvaufumautsiuiigadiu ililedeu
vilve onidnidumanstuluvareasfiniayu Smavdolmzidunsaevdn wu
nsaw-Bedll, nganme- e (eidousilne, 2555) luuueilneuesiode fidods
Fumeldumaalivnauilonidlduinmsnistudndudosaviontu dufued
2001 ueflodeiivlnegusindy aldsunmssensudumeonistuiafigaluseiulan
wou Aumsiaueeieidunsiinsouagunin 20 Ussina uaziinisuimsdnnig
Funuegeiuszaniamm (neuediewde, 2555) Gilveuesieladumenistuidnmi
flsldeyilowfieufuamenistudu wiulsuesgurailvasnsusuyuinduanly
Uimsiiemaeuneuiios enaviliismazseaderldelunsuuied g
Usznaufunihalddetuinordeuinaviomasumsugiliug duvarienn
lriaAnslasuNansEnU wazavnsenuianinaume duaienisiuuianenwtesig
wdnsdimlsviadumadu Saanenstulifussautunsudetuegnesuisatuiead

NN TV IIAARNAN TENUADBIANTT WU BIANTUTEAUNIZV AN
viliigugnsnisduvesuisvandias vilivangansnisuldinsuanminaueen
andi anen1sduunues Sansvasmtniuesndmadeviywaziidralunsiiaures
NUNIULARTS Wﬂmmé’mL’«aaﬁuﬁzymﬁlumiﬁwmﬁwﬁfﬂ%ﬁu ARANLASALAY AR
Tunsvihau Ssdamaidesiogunminameuasinla uazenatlugnisaneenluiian dou
Tumsliansglagans fhaziinsdesdeuiannandilalunsliuinng mslinandl
anmuazngAnssuitlavangantudiasans Sedwieg wadasouliiduiming
o19linelaluuinuineg Snvanuluuismnistu umuiidunsliinisdiasans
FowhauRaseruvatedilug vEentnauusauivinudung hiftwork) o19Useay
fuaugeunds vieueulindu lifinanluniseensidinie duverdasiioulifiui
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anmanudusguamtinauuga uennnintnnuuinguenaitymilubeweniy
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ety et alsnuieannauduegifveminau lnewiudnwdanuy
\Baanmgesanineuilusgntveninauluviennisduvetive Suasyiliin
Usglevsoansnstumdudlulssmelng uasiiduuuiianunsaluussynaldlasely

2. IUILENANISIY
1. LﬁaﬁmsmzﬁuamwmmLﬁuagjﬁﬁﬁuaqwﬁfﬂmﬂuﬁﬁwmiﬁusuaavl,m
2. Lﬁaﬁﬂ‘m@hLL‘tJivﬁaﬂﬁsﬁﬁNasiaamwmmLﬂua&gﬁammwﬁmwﬂuﬁﬁw
A150U vadlne
A e [ & [ a 1 < Tala LY a
3. iefnwnidwumseladelatinasroanmanuuegifvemtdnauunian
s998931 udsliTauduuSaY

3. Usgleninanadnazlasu
1. asdnsanunsadinansIdeluldlunisimun U5ulsaussenieesdnis
ANENYEVBINY dNTMLIRRENTUNITYINIU NITTILAINBULNY FINEIAIY

AUAATEMINTILALNITVINU
2. annsathmansideluldlunsusulsaseimuianinanudueginves
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=
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3. laduuu@anmguesanimanudusgfifveminau vsennsduvedlve

Y

4. N1INUNIUITIUNTIU

M3IBIT0I MuvuBsamnesanwanuduegnfvesningmu usennsdu

Y
vadlng §IAeldTIusmnwAaigivanmanuduegifveantnmu fuuuann
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'
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ANUTUDENAYDY feseazdunnalUll
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1) wuaRafeiuanmaulusgifvawiinau (employee well-being)
Idl

Karen Danna, Ricky W. Griffin (1999: 357) na1731 a@nwanuiduegfinves
wilna Wwhdenldsuanuaulssgrunnluiagiu Fsuszneusie
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1. Msindnaudanmsieniey 39l esualita viliyaeatiueg wandenIs
wanueanu
[ iala % 2 a ay Yo % !
2. aunnuazaninanuduegifveandna Wudildsunisnseminedis
10 wazieilussrusznevedavilaninudfemensAnis
3. guamsaraaudusgiifvemtinau Senuddymsizdudadiinvumn
NNFINTINU
Grant et al. (2007: 51) nanfsanmanudusgifveminyuindulsziu
drdnylunsAnis mssdudnvhliminnutaanufisvelalunu ussauadusa nase
UNSUFUAMNA (Bakke, 2005; Dalai Lama and Cutler, 2003) &404An159¢1n13
advayulininauianmanuduega uonaindudanmsinlindnaudanineay
< ida o o Y v = A o ¢ v a Y 3 14
Juegnd deilininanuiiniugy anansanagyiselevdaswandnlviiuasinisle
(Fisher,2003)

Danna and Griffin (1999) §ana138n31 nsindnaudianimanuduegs 9z

liAanan sUURNUAR wagvihlidunuauaunmiesdnsaesdnelviuninegu
antiayadluame

mshanudlaiuanumnevesanmanuluegiflussezusniu Siafnw
= 1 I3 = 1 5 = = 1 1 < @ |d'al
\ieawABIAUsENBURINTIURD AuTiswelaluny uegalsinuanutuegnfves

) gj a d' v = o v I o

wilnuiuiiveuwaiinisesnly wazaseunguisiantnaududdey (Warr, 1987)
Tnaidunsianudilanuussdsinuuiuguiuaafedtuguam 3n3nen wazdsny
Tnemnuduegiia (well-being) Usznausae 1) maligunmnieda 2) msiguninds
19 wag 3) NsUFPUNR Feaenndeeiutinidenemuguam Suldaunmlunisesuiey
=3 I3 ld'd 5 . a 7 . .
asAuduayna NeaunIWNIY (physical) gun1wan (mental) kagasau (social) (Diener
and Seligman, 2004) & wenuduegfusenauie mMsfiupratuilauaInnei
A gUAMANNA wazdlan1mmnIedenuna (Nussbaum, 2001; Sen 1993) wazdauned
Avespnuanalaluaudne e

| val o & i Y . =
mamimmmimiaammLﬂuaqm%qwumm (employee well-being) &dlu
o [ 1 Y Q’lju ) | % 1 A
ﬂ1im53ﬁ]mﬂmﬂé‘lﬂjmmmmwmmLﬂuagmmmwumm 4 98709 AY 1) FUNWN 2)
Anufianelaluay 3) A15ea1u 4) Anuyniy

Aatuaziuledn anuduegifveminnuiiduuinisvewmuifn lnsuuife
Tugradudutugatdulianuddganiztowssanuiitnelolunudundn sounle
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Ye1BULIANATEUARLAIEEBAUNNY (physical) wazaunmin (mental) Tasnnsiti
Anwiguawnieuazguandniiioazsieufsnnuduegfirvemiingu 1udedildsu
arufloudosndausefn sufetiogiu lithanduindseumaniviouinseteinisde
maduguam aunaneifuesiifinnuddyuntulutiogiu sundnldiudefiniste
anmenaduegiifvestinau axdesdiiivesguammenazguaindnsusieiane
uenaniudinimmslivesesdusznevresanmanuuogiiveamtinaulivene
Tvgjeanly Tnsnseunquinuanedd wasdniifndeiifianuddnyfo Anuuniuse
psAnsveIniinny Seazviouliiduienisiaugulumaiuluesdnig Tngluns
dynanmenuduegiiveminnululegiuineziiifvesrusniusifedesie
@1 (employee health survey, 2012)

Aatugidedasuanumnevesanimanuluegfidvemiinau (employee
well-being) 1vneds “n75dgunImsinienas 3nlang dnauianalaluauuasdniiu
yiusaavAnIs Feagvilimwinauledinn)seiee1dnaiugy”

2) fiwuuiigadasivan wananlusgifvasniiney
MNMIUIEITIANsIunUIdnIvnstifnmaninanuduegia (well-
being) w1Uaudn FalfiRvesanmanuluegifnadendaiu na1dfe TfiRdeae
guanneuazaunmIn aaenauanuianelilunududidy lneannisinyimud
IS v = o a < 1o Y [ a ! &
11 4 fuuuiianansahunesueanuuegNavemtdnmu Asvazidenseluil

o I 1l a o o o ]

2.1 fuuuanuduagnnluaauiinny fmuuudinaiauelag
Danna and Griffin (1999) tnesnuuilhdunsfineniisyndade (antecedent) Niinase
anuduegfinvemtngu Tnesuusivatuldun Msesniuuay dnvuzanzyed
uARa kazAaAseRtue T Inafuusmanldmalaenswionnulusgifveminau
= IS rala g A o 1% =2 av 1A [
Fennuluegavaminanuluanuiiey Yseneumeanuiisnelanldineiiui
U karaNUiane g e wnannine dudnusen1srilalsenaunigguaTm o
FWFUAMNBLargunndn Jadendnauanmanuduegifudinziluguad
AATUAUANINILDS WU NaN AU MYBINTNIIU NERANSTUVDINTNU s
warNafAnTuiuedfinTg W Fuyuiuaun I nande Wudu danmd 1
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Antecedents Consequences

Work Setting [ e e o e
‘Health hazards i N
-Safaty hazards. . . : Individual
-Other hazards and pesils ; Conseq uences

|
|
|
t
I
| ‘Physical consequences {
|
|
|
|

WE“‘-"BEE\FIQ in i-Psychological consequences
the Wo rkpﬂlace 1 ‘Behavioral consequences

-Life f non-wark satisfactions e 3
“Work / job-related satisfactions

Personatity Traits LN
“Type A tendencies ﬁ>
‘Locus oi»ecmlml
“Other traits Health in the Workplace

‘Mental { Psychologicst | /|~ TTTToTmmmTmTmTTT !

J

i
‘Physical | Physiological H Organizational H
! Consequences !
y -Health insurance costs ]
Occupational Stress ! *Productivity fab sm !
-Factors Intrinsic 1o the job | Compensable disorders/ |
-Rote in organization I lawsuits i
-Relationships at work i .t
-Career development - - -
<Organizational structure
and climate
-Home/Work interface
-Other stress factors

Al 1 fanvuanuduegfluaauiivienu
waINNI: Danna and Griffin, 1999.

2.2 fauvugunmuazanuiduegiinveswiine suuudinariaue
Tnel Dawson et al. (2009) InesuuuiifunisAnweuduiussewinaiaudsene fu
amwmﬂmﬁuagjﬁﬁﬁumwﬁmm Imaé’hLLUsﬁﬁmaﬁiaamwmmLﬁuagﬁﬁmmwﬁmm
oun nsusziiiuna nMsiineusy AuELRasEnINTInLezN5YIU Msihenuduiiu
MsoenLULNY ANuldilesnaveIntineIu nMsmevauesTiianan s‘z’}q?qmmﬂfﬁﬁﬂm
TFeni1 FBUFTRNINSUIMS (management practices) Fasudsmanilinalnenss
Giaam‘wmmLﬁua&jﬁﬁmmwﬁﬂmu ImaamwmmLﬁuagjﬁﬁmaqwﬁmm Usznaumiy
AULAZEASLANINY NMsUIAEUIINNNSYaIY Anufanelalusy wavaudila
flazanoen Fanwil 2
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Absenteeism
~ A\ ]
N
Management Health & AN
; ; Turnover/
practices wellbeing ill health : Financial
Appraisal Work-related l retirement [ costs
stress P4
Training o
Work-related »*
Work-life injury Agency
balance/flexible P
working Job satisfaction
Team working iltgﬂﬂgﬁr N Patient experience (satisfaction and
Job design waiting times)
Staff shortages

Health-related outcomes (infection
Response to rates and mortality)
errors and

incidents

Overall performance (annual health
checks)

Ml 2 fuuuguamuaraulusgifveninu
g e?an: Dawson et al., 2009.

2.3 fauvvanmanuidusgii (well-being model) fuuusiang
iauslng Les smith (2006) fauvuilifunsiauerunuegiiflneninsu Ssusznou
fy quaTNMe gunIndn deau Lesugia uazantwinden Muuuifunisiiaue
anmaruduegfifvestinunnnitanwanuduegifvesinaulunisviien us
ogslsfmusuuuiingm Ssasligasiiuandifiudsanmenudusgifvesmiiney
Tunsvihanu wu TRluEeswesguninme qunindn Sadulianddluns@nmann
audueeiidveswiingm fsnni 3

Physical
Psychological Social
Wellbeing
Economic Environment

Al 3 fuuuaninauduegiia (well-being model)
wnde?an: Les smith, 2006.
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2.4 AuUU Well-Being Ecosystem @alluusdnailauslag Karen

(2010) FadusnuuNuandrnuduiusyosszuUine fuanmauluegna wu

an1niInaeNNI9NIENluNTYINNY Ussansnavesiiilvieldnnis anuduiusly

MIYNUNR aussauy AuiTIviveIntngy seTasasiany Inedunaiifodu

! Aa ! [J 1l L = < 1l o Aaa o

JrUUAeY) Nilnasrenulusginveantiney deanulusginveaniney aeiiiaas
AolUll fio quninnie gunInie wazAudNTusINednY Asn il 4

Physical work
environment
Physical
Rewards and * Health Leader/manager
performance * Energy effectiveness
Internal (Work)
Wellbeing environment
’ (controllable)
Psychological Social/relational
* Stress,/emotion * Balance
* Accomplishment * Fairmess

* Connectedness

Personal growth Positive working
and aspiration relationships

Competence and
environmental mastery

AW 4 Fauuy Well-Being Ecosystem
wAAINNN: Karen, 2010.

wenNH {ITYLANUNIITTUNTTUULLIAR N8 wazaITeninmedadend
wasoan1nANulusgifvemingu (@wnsaeuseazidundianiulaanine inus
P03 WE) NEHAINIINMUNILITIUNTINAINTaysan1sElunseuwAntunis

Fulnnadl



ﬁauuu@mmquommwmwl.llfluoejr‘iﬁumwdnnuU§GnmsUuuoﬂn9 51

5. NSAULUIAAMINITIDY

Organizational

climate

Compensation

Work q Employee

characteristics Well- being

Work-life balance

Work

environment

AT 5 ALUUNISLUNISANY/NTBULLIAR
6. 52 U8U35798

1) U92LAN989n1599Y

M5ideE0s fuvuideivmuesanmauiduogfifve sninau visnansiu
vaalne THsn1sdialeenisdudieng (sample survey)

2) Uy nIuasnIsguaeeng

Usppnsiflilunisfinunaeldl Ao wilnaudsesn delisauduims waedndu
vosanan1sTuredlnediuiu 5 aren1sdu fe 1) arenstulne 2) anenistuuisnen
washg 3) aren1stulveuesiede 4) anenistuunies wag 5) @aen1stulaBeunlneg
susuuUssnsidlunsaneaded s1uau 24,613 Ay

AIdeAmunvuInveiiegelaglinisne Yamane lngnisivuaruiangy
fetnaiszsuauiTesiu 95% wagiimnuaaiaiadou 5% lediuumesnaildlunis
Ainwn 400 e lefAselddnnusogweausazanonsiunud axvhnsdulanende
anuvzululy MedSnsduednaiissuu (systematic selection)
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3) mMaiusIusndoya

mafunusadeyalunisfnwaded FdldBnmmhuvuaeuasnliinoy
nsaNAMNBULEY (self administered questionnaire) (Wn NANTNNANTR, 2553 311)
Tunmafununudeyaiiu ssfuannineulszvesmensbundsdia 5 ae
ns0u Ao 1) B 2) semsduuenenuaiing 3) anenistulneuesiods 4)
amenstuunues wag 5) menstuleewilve Tagasfuannninauussdiuics
milutszmdlve aseuaguyndinavesmenstuiininslsyiiiRnuey
ssludunmsuardruninialulssmalng S 1
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dmsunmaiunusideyasnninauiufiiauluduging $38n1slunis
fusausaudoya Awieluil

1) nausegralanuiReuedludiunas eddnaulug vineniaenu
gl uavinennimeueedles §IduaziuTIuTINTayafIEAULeY

2) nguegdlafiufiRnuludiuginig u aniuiivile Fedudeud 3 ae
mstuiuly §ideasiunurmdeyadonuies wu e nils @emsduunies) we
09, @y, &, 71 (@en1stulne) we wn, Be, wla (@emsduleSeuvilnewoslay)
UFtRnu  vhenmasudedmimilouty Tunsdififeaniumaiununadeya
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