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Abstract

The research study aims primarily to study the model of
academic ranking assessment of teacher civil service and educational
personnel and to develop criteria and methods for the four tracks of
personnel, including teaching, administration educational institution,
educational administration, and educational supervision. Varieties of
methods in gathering data for the study are employed. Documentary
researches of four different countries, such as United States of
America, England, Singapore and Hong Kong, were investigated. In
August, 2011, the research team had site visits to the government
agencies responsible for educational assessment and development
and schools in Hong Kong and Singapore. Executives in Ministry of
Education and a number of stakeholders who had requested for the
promotional assessment from all four career tracks were interviewed to
provide information on the problems, obstacles, issues arising from the
assessment process, and trends for future evaluation. Focus group

method was also conducted among experts in the field on March 8,



& Y ol o el
NTANTNITINES NITUTUNT LLﬂﬁﬂ{]uN’]ﬂ 19 5 atiun 2 19

2012. Lastly, public hearing was organized on April 2, 2012 to gather
ideas and recommendations on the proposed model. A model for
academic ranking assessment of teacher civil service and educational
personnel based on 360 degree evaluation is proposed in this study
together with practical use for further application by Office of the
Teacher Civil Service and Educational Personnel Commission in the

future.
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2010%20guidance%20english.pdf. 17 September 2011.
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" The National Board for Professional Teaching Standards (NBPTS). What
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Development of Population and
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Abstracts

The human capital development for ethnic groups in Thailand
was presented the perspective in the analysis of human capital
development, including the application development for model of
systematic knowledge development for development of ethnic groups
in Thailand. The concepts of systematic knowledge development
consisted of six steps, and four steps of knowledge development,
including managing the level of knowledge, and classification of
knowledge in each type of knowledge development. These concepts
covered human capital management with the consideration of external
and internal factors of societies of ethnic groups. In addition, it was
consistent with government policy in preparing Thai labor for
knowledge, skills and professional skills,including the concept of Thai

local wisdom in preparation for the opening labor market in the future.
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Symbolic Interaction Theory

and the Explanation of Social

Phenomena from Actor Perspective
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Abstract

Symbolic interaction theory is one of the sociological theories
that try to explain the social phenomena with actor perspective as the
determinant condition. The main characteristics of symbolic
interaction theory are symbols, active actor, interaction, and empirical
of interaction. It means that this theory believes that society or social
structure is created by individual interaction. It causes individual
createsymbols. The existence of symbols, patterns of action, social
structure especially social objects are the result of individual actions. If
individuals refuse or change symbols, patterns of action and social
structures, they cannot have any effects to people. In society,
individual actions are not caused by social structure but individual
have to choose and make a decision among choices for making the
best thing, the best benefit, and corresponding to the value of
individual and society in that situation. So, Social Phenomena are

created, reproduced and changed by individuals.
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& Herbert Blumer. Symbolic Interaction: Perspective and Method. 1969. pp. 87-88.
cited in ScothApplerouth and Laura Desfor Edles. loc.cit., 2007. P. 164.

" Herbert Blumer. loc.cit., 1969. pp. 74-75. Cited in Scoth Applerouth an Lavra Edle.

® George Ritzer and Douglas J. Goodman. loc.cit., 2004. p. 219.
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¥ George Ritzer. Sociological Theory. 1988. pp. 141-145.
3 Tom Bottomore and David Frisby. Introduction to the Translation of Georg Simmel:
The Philosophy of Money. 1978. pp. 1-49.; George Ritzer. loc.cit., p. 142.
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Abstract

This research aimed to study the performance of volunteer
police in the present, the effect of factors influencing the performance
of the volunteer police, propose the appropriate performance to the
context of the police officers in Thailand by using data on qualitative
research and questionnaires to verify the theory by demographic data
collection from the police volunteers in Phitsanulok province, police
executives, professionals of various fields, the police officers who work
as policemen, and The Committee of Police Work Administration Audit
and Monitoring. The statistics used in the analysis is the analysis of
variance. Statistical hypothesis testing and statistical t, F, correlation
analysis and multiple regression analysis of the causal relationship of
variables using LISREL model analysis were used in the study. The
analysis of the survey revealed that there are 3 aspects of the causal
relationship of the performance of the volunteer police in the country;
personal characteristics, participation, and personnel management of
the subjects. The analysis of the causal relationship of variables using
LISREL model analysis showed that the effect size and the operational
effectiveness of stimulus / stimuli on the three aspects of the volunteer

police in Thailand were rather high.
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Abstract

The research aimed to study and compare the opinion on the
factors relating to female sexual crime in Bangkok classified by
Metropolitan Police Officers Regional 1’ s background. It was a survey
research from the sample group of 327 persons. The instrument used
for data collection was a questionnaire with the reliability of 0.96. The
statistics used for data analysis were percentage, mean, standard
deviation, t-test, One-way ANOVA, and Scheffe' matched pair

comparison.

The research found that:

1. Most of the sampling group were male at 57.8 percent aging
between 31-35 years old at 27.83 percent, the bachelor degree of
highest educational level at 68.81 percent, the married status at 45.87
percent, the average monthly income between 10,001 to 20,000 baht
at 48.62 percent, the current position mostly were captain at 32.72
percent and the period of operation were mostly 6 to 10 years at 38.84
percent.

2. The Opinion of Metropolitan Palice Officers Regional 1 to the
factors relating to female sexual crime in Bangkok as a whole was at
the much level. Considering each aspect, it was found that the first
priority was the aspect of society, after that the aspect of value and
culture and the aspect of environment respectively.

3. The hypothesis testing found that the metropolitan police
officers Regional 1 who had different gender had the opinion to the
factors relating to female sexual crime in Bangkok in the overview
differently at statistical significance of .001. The metropolitan police

officers Regional 1 who had different marriage status had the opinion
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to the factors relating to female sexual crime in Bangkok in the
overview differently at statistical significance of .05. But the
metropolitan police officers Regional 1 who had different age, the
highest educational level, the average monthly income, the current
position and the period of operation had the opinion on the factors

relating to female sexual crime in Bangkok in overview indifferently.
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Evaluation on Thai Culture Bond Among Community Project:
A Case Study of Tambon Lamphya and Tambon Hinmool,

Amphur Banglane, Nakhonpathom Province.
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Abstract

The purpose of the evaluation is to evaluate context, input,
process, product, impact, and to study problems and obstacles in
conducting Thai culture bond among community projectby applying
Stufflebeam & Other's CIPP Model (197 1)as evaluation framework. The
researcher gathered data by questionnaire and interview from people

and samples : 5 personnel from office of culture, 34 committees in Thai
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culture bond among community project, 30 personnel in related
institutes and community leaders was selected using purposive
sampling. In addition, samples of children, youths, and peoplecan be
divided into 370 people from Tambon Lamphya and 375 people from
Tambon Hinmool. The number of the samples was considered byTaro
Yamane Table with the deviation at 0.5, which was from accidental

sampling.

Evaluation result: For contextevaluation, the number of people
in Tambon Lamphya who need to develop the community along with
the purpose of Thai culture bond among community project is
generally in high level as the mean shown in 8.81, which means it is in
higher level than the standard.Moreover, the number of people in
Tambon Hinmool who need to develop the community aleng with the
purpose of Thai culture bond among community project is quite high
as the mean shown in 7.87, but it is in lower level than the standard.For
input evaluation, the suitability of the input in Tambon Lamphya is
generally in average with the mean of 3.45, which is lower than the
standard. Also, the suitability of the input in Tambon Hinmool is
generally in average with the mean of 3.14, which is lower than the
standard.From the aspect of process evaluation, the suitability of work
process in Tambon Lamphya is average counted as the mean of 3.18,
which is considered as lower than the standard. Moreover, the
suitability of work process in Tambon Hinmool is average counted as
the mean of 3.05, which is considered as lower than the standard.For
product evaluation, the activity that the people in Tambon Lamphya
know/notice and have been participated/oenefited the most is activities

about job advice, which is Lamphya float market. There were 353
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participants in this activity counted as 98.1% and the participants were
very satisfied with the mean of 4.25 (higher than the standard). The
activity thatpeople know/notice, but never participate/benefit the most
is activities about information and library that is Tambon Lamphya
Learning Centre. There are 82 people who have never participated in
the activity, which is 22.8%. Addilionally, the activity that the people
don't know/notice the most is activities about museum, which is curator
house. There are 325 people counted as 90.3% who don't know
curator house.Also, the activity that the people in Tambon Hinmool
know/notice and have been participated/benefited the most is activities
about information and library, which is Hinmool public reading hall.
There were 244 participants in this activity counted as 66.8% and the
participants were very satisfied with the mean of 3.63 (higher than the
standard). The activity thatpeople know/notice, but never participate/
benefit the most is activities about job advice that is making muscle
pain relief cream. There are 195 people who have never participated in
the activity, which is 53.4%. Moreover, the activity that the people don't
know/notice the most is activities about job advice, which is cremation
flowers making. There are 34 people counted as 9.3% who don’t know
cremation flowers making. From the aspect of impact evaluation and

obstacles,

The impact that occurred in conducting Thai culture bond
among community project on community involvement is that people in
community were involved in process planning and participated impact
activity on job advice for the community. It encourages the community
on economy: to cash up, to reduce expenses, and to have float market

as a centre to sell products. The problems and obstacles in
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conducting Thai culture bond among community projectare readiness

of people in the community, operation, and budget.

UNU

N7ENITmMUETINInENTNdUATN MU TTNIINALBIAN TYHT U
Lmzmiqmm‘?;Lﬁ'ﬂaﬂﬂ’@aiﬁgimﬂnqiéquﬁuiurﬂ"ﬁLﬁu‘ﬁﬁmﬂ’lﬁwuﬁﬁ‘m
mﬂ’lﬂfquﬁnu'%uﬁ'qm:mﬁ Weduaiunisiidausanesdszanguann
v;nmﬂmwmﬁmﬂuma‘ﬁqm’?‘uzﬁﬁ‘uﬂwumiﬁwﬁ@ﬂﬁ‘ulﬁtﬁm%ﬂuﬁuﬁ
‘W’N;J’E&Juﬁﬁ‘ﬁ‘wﬂﬂ\i“];w}mﬁﬂ\iﬁuiﬁﬁﬂﬂ’tﬂuL“fJ'NLL%x‘ILLﬂ:ﬁFj'\’l%u falmsanns
anassnanluguaudiasAlsznauaiucu 6 duldun 1) Adeanes
Qﬁﬁmmﬁﬁmﬁu 2) NIIRLATHDTNATUARUZUATTAUEIIN 3) N19R9LETH
ATUETTUATUETTH 4) ATUIRIUSTITH 5) FRaATUATRLT 8) ANTAUNALAL
WaIANATHNTW A NTayaNITATIATITNITVBINATIAIITNITNTENII
Amusren Tutlaudseuim 2553 wudn Taun1wsauaNns0usse
nguszasAzealaranis dquﬁmquﬂmimhmiﬁﬂLﬁu‘[mamﬂuﬁuﬁ
18un nesunisiiusTasanisiinisnadawsianinuasiasianfanssuiy
ﬁqmwmﬁuﬁLﬁudqﬁmmﬁ’lﬁmmﬂﬂdﬂ A biulaznITrIAAN
m'@L,dmmﬁmﬁ’mmmm?ﬁmﬁiﬂﬂ?zmm’mﬁﬂﬁmmuiwd'mﬁqmuﬁu
giunagaulasanis aanisdseanduiugnisaniiulazenis dszonou
g Selidhuadummizeadnaniidaudonlunsaniiuanuenaiedy
1mArasaiieslunsaiuayulsTinn WamIenI9AiuIuTes
Thsannslidemadesiuiusuimnngeseafnsnasasdauiiasiu’

2 drinauaniznssunisdmussanuiand. gilalasinisdmusran neaielaqur
o ar ‘J 2 3 u‘/ =
waviLiARaugAI NN TeeRih. 2552,
AN A AN e s T UGN, NITTIENINAANTIATIATITAITAINUEUNITATIN
FINIFNTENTIIRUGTTN UrzaiNuL/seannd w.A. 2553, 2553.



MIENTNEHBY NTLIMT uazngvane T 5 alluf 2 137

neaiiulasanisdimusssnlnearsguau Saudaunsdguing
AinuimuerTNAIinuATLgy flassnaTmuarauinoanelogung
%m%@%ud@uﬂwmﬁﬂm‘n 2552 F1uau 1 wie uarlddnAalasanis
f?wuﬁﬁuvtmmalmqmmﬁu%ﬁn BUNBAT 1 WG 798 10 W99 AInng
Ffuiu nadaniilszanan nstududeyaiiuguuazasdilszney
paslaransdmusssn inaane lagaau #a 10 wis lsmewdrlasenis
Fmusssninsans laguaunuiiiasdlsynaufianssunisanifiuviuasy
6 #1u Avlifummdaniiafluetiniainnng witsauinafy uaz
vengn sanradsyanauluiiud gruiudeynigiassalunisaniiuaulu
Awmsfianaazdenarediudussdidureddnrents THun swilssano
fafldruautien nsfldousansenlszmau arenisaiannsdannadnla
ﬁuqmu’tuﬁuﬁ 11ean1sszaduiuglasanis’ Tasanasdmussaning
ane ey ﬁ']uaﬁﬂwmﬁﬂﬁ%\nﬂmmﬁmw 2545 fTnawey e
na1en1eAnTuiANNIg LarissAuRnIMAINNIsLsTIRuTaIn TNy
Tmusrsnetflusziu 4 doulasanisdmuassnineanelogquauw suafiuya
fﬁ’mw“;\nﬁﬂwwﬁﬁfmw 2552 HlnaFauinAanyadugudnatsnisaiiineu
uwazfiszAuannInaInnIslssiiuaaensudesiudmmassuas lusyiu 2

AMNANUAVATYTBINTITANTUIUAUIRIUBITH UATIAUNE]
anslansmdmusssnanalaguau lunasTuaianaduuisre g
T ldlAN19AauT Aalzuazdmusssy mm"tﬁﬁugmm?ﬁmm'qmm
PUTU ﬂa‘:nauﬁuﬁ’ﬂwm:mmimqmﬁ‘ﬁ'yﬁmqnwﬂfmm‘quﬁﬂﬁwma
wiey nsiigaidulunisanszdugnininiasinissaansudaais

Tmusrsn dadwdraeslasans® warilymiglassafifiadulunng
piiueu v ldRdadanlszasiasdssiliulasansimusssning

* nendadinimuessn. Tasvnsdmusssuinaareloguon dszantunlszanns w.a.

25564. 2554.



138 M3815N3las N19LEUNT uasnguine T 5 erfui 2

aneleguau suafWY uaznuaiuys enetuew Amdauassa
Tagligduuunirdesiiulasenisuuuanansdil (CIPP Model) 124
asiiadin® iunsevlunislssfiulasanisednafuszuie i lsdeya
ansaumAnuLIun Auiladaiudy Funszuaunis uasfunan@n
e k 4
susuansznuuailwgassaaasnisaniiulassnistisnsesaqunn
a9ALlszNaLLAzanLsanEreInIsaniiulaTanig deyauanisilssifiu
ansi U ddszneunisdindulasesfiiimsdidauneadawnazsu
o . - g o H s
wansdfulzs Wmuinisantiulasenislundaznunlddszaunans
d139° wazaepAfBamNIzaNiUanMIasUsasiuR sauiailusaating
- p &
wwanslunisdsziinlasanisdmussenineasleguauluiuiaug
uanfulilaranisimusrsnineans loguauduuusaainisFouiuas
temenniilayniestuniesnuatauAalsuasdmussandaaiuniad
daudananynniagan i ldgnmaimunann mddaunaseuaiguy
wazdeANPINIAAUNTNAIIENNN94R lATINIg

ar o = s
'Jﬁf‘!'l_l’i‘ﬁﬁﬂﬂ"ﬁ'ﬂqn'ﬁ")'ﬂﬂ
nsdsziiulpssnisimusssnneanaloguay sausaingyn way
ATUaTiuya snaunaay Jandauaslgn AuldnmiadnguszasAues
nsdszduld dall
1. Welszifiutiun (Context) tadeind (Input) nazuaunis
(Process) WAZHANAR (Product) 284lAsan s imusssn inaane laguaw

A = ° =
2. WeAnEHansEny (Impact) uarilyvnguassanisaniiineu
TasensimusssnInaans loguan

® iy nnoyauand. ngeijnaruinidiu, 2562,
T wnd sedune Ayatlel. nasdszdulasnis uniAsuasuuatfiA CPO. 2549.
g v aa o o adcda = P '

gunds Waewdnnd BImenisisziiin Amanfuinaia. 2544,



2158198M1918ed N9Liwe uazngung U9 5 Ui 2 139

o

AEAUUNITINY
UszansuasnaNAaEna

Q= ar [~3 @ b3 T o

HIRELN LTy aATELULABLAN washuudunisnd dutlssainsg
LATNEuFeE1e UTenaufiauAaINs 1o 1N Ui musssndandn
U 5 AL anznIsunisiasanasineanalaguay S1udu 34 Ay
yaansaasniagsuiineedaswariinguau a1uiu 30 Auldisiaaen
NGNFA2BEIIULLIANEAS (Purposive Sampling) Waznausiaaeig
WnLe9Tu waztrzaiau wiiailu Auaa Nty A1uIK 370 A LAY
Auaiuya 41Ul 375 au lAAMuAIUIATIngNAla19a1NNg
n d 4 -
\WAR1379 Taro Yamane ANARTAIARRUNTZAY 0.5 Taundaedanis
WwanuuuTadey (Accidental sampling)

ar

- & o Y o4 &
Lﬂi'ﬂﬂﬂd'ﬂmﬂuﬂ?‘ilﬂU?QU?')N’H@IH@ PALULATEIHNBAI1L

atfufl 1 uuussUnNATINARTUIENAN ATy wazLlszaTse
ANNABINITIUNIRRIUITHTW A1U9U 4 Ay 39u 13 e Uszneudae
FrunisainaiaunainisFauiuarnistranaagfidynyikeeiu
sunsaiuairsanuiduuisresgunu funisimudnaninyunig
fapnfifisingumnandmustratasiu wazdunisildousonluany
AuA1aun Aadruazdmusssy Tnadadouddnmasiduuuunigly
Aziuunmuanusini Az uuANReIns lun TR guTY 1 i 10
AT

atiudl 2 uungaLnINALAndiuteddfiduRendessaniiy
wHnzangesiadednd AU 4 dru az 5 e 9ansiuau 20 4a
Usznaudae AuyeaIng duianssn Frusudssaiuasduian
gnsnl anuil Taederouddnene fusuusnasmdoursan o
(Rating Scale) 5 seau 1HuA w10 Aautteunn Uhunats Aeudtetias
uaziles



140 MIaNIN9Les n1euTs waznguwine TR 5 ailudl 2

atlufl 3 LLuumumumwﬁmLﬁummé’ﬁmuﬁm%mﬂmm
WMNIZANTRINITLIUNNIANTLANUY AU 3 A Az 5 da 901 15 da
UTEnNauAIY ATUNITINNUEYE ATUNITIANANTIN LASAIUAITAARIY
dszifiuns nadamnuddnerasiuuuuninmdiudlszunudn (Rating

Scale) 5 s¢At lun wan Aeutnsnn drunane Aeudnssias uazsiae

arfufl 4 wUUgeUnINnI19Fan/Fuf uazadnianalanes 1An
LENTULATLIZT1TUA BHANITAEUNAN TN TENaUAIA T UARIA N
LL@:Qﬁﬁmmﬁﬁﬂqﬁu AUNITAILATNANTINAuAR L T A TR UETT
ATUNITAUATHATUTITNATUETTN ATUAUTRIUBITY AUARSA Ul
i WaTAUAITAUIMALATTadayR wanfanssuillumasius Taw
dammuiansuzifuiuuninsdiulszannian (Rating Scale) 5 3EiL
18t 1nfige snn thunana fee uas Hetfign

ar d’ Ls = =3 3 = d‘ p 3 !
atun 5 wuudunisnlanuAndiutedgidiuineatese
uansznuraalannis uarilyyuguassanisaiineulasenis auau
4 4a

mesﬁusmmm’i’@ga’lmﬁauunﬂﬁu 2555
miﬁ'ﬂm‘::ﬁ"nLm.;-:"“uﬂ'a"\sﬁﬁ'ﬂga

e o Y o a a ey v a | =

HQQEﬂﬁﬂf]Luuﬂqﬁ‘r}Lﬂ?"]zﬂmﬂﬂiﬂmqaﬂqquﬂqqﬂﬂ ATLRAE
ﬂl']§@f;|ﬂ5 LLﬂzﬁi’lm’]&lL‘ﬁmLi_luuﬂmﬁ’wuﬂmuumquﬁmLﬁuﬁﬁﬂ
LULARLDN LL@$LL'UUﬁNﬂquﬂﬁ:ﬂ“ﬁ'ﬂH@@qﬂLLUUﬁNﬂWHﬂLﬂUﬂ’J'}NE‘?_N

-=ll = ar g IS ' v
UIAITUN mefgﬂmﬂLL@::L'}J?EJULWHUHUmmmm?ﬂ?:mu'lulm@m’m

o

&
%)



119A1TNNFHBS NNFLEMT uaznnuune 9 5 aud 2 141

1. mstlssifiuduiion AzuumadsanudaInslunt e
guIUMgsuLAziaaNNINNIwFaWiniy 8.00 unnefe AnuAedng
lunnimunguruaenAdesiudnglseasflasanisdmussaninasns s
guruetluszALNIn

2. nsdssiiudnutlade i AT L UUIRR L AN NI NN LA N8
tadeindnsadrunazinasanninnd viewiaiy 3.50 e dade
dndnfimumanzaneluszdudaudtann

3. nrdesfIudIUnTEUIuN 19 A TN UA L LU LB AL AT
WINNZANTRINTEUIUNITANTU U B wa s TAtsINNI NN TR L
3.50 wunadle nrzuaunsainuiin NN raneglussiuden
d191n

o

4. nasdsziliuinunandnauIugian/sul uaziaaidndan
Wlszlemlannfanssumnndiaviniufesay 65 wunefia SgFan/sus
uazipeidnga/ s lamianfanssulasannsdmusssu ineans leguay
agfluszLnnAzuuaRt AL fme lanndwdewinty 3.50 winats
grinfoufanssudaanienalasaianssulpsanisimusssn neans e
guauet/ lusiunan

5. maAnwiduuansznuuazlymglassaagiflunaiuGes
Aunanszny uaziloguasseamanud wasiunagdualulssdy

o

Aty

B,



142 M3ANINITEBY NIUTWIT uaznguane TR 5 atiud 2

agUuansiag

9

ayavaliaainguslatng

UUURDUNINATULTUNUREATUNANAR

sruaa1weyn: WudeyanungusistnuanenTy uazilszomu
Fuau 370 au laFuLLLseUDNANNIUREHANNABANY SIS
360 40 (97.3%) Hrauuuuaauniundgs (52.8%) uazane (47.2%)
dnulvnjetlutaseng 41-45 T (22.2%) Innsdnunegluszdudsendnm
(36.1%) waztlsznaue @winemRINg (55.8%)

suaduya; Nudeyaiunguiatiudneiru uazdszanau
F1uan 375 A IRFLLLLRALDNALINUATE AN NABIANYIRL AU
365 (97.3%) Heausuuasuntuiumugle (54.5%)uazany (45.5%)
dnulunjerludaseng 31-35 T (17.8%) HnsAnmefluseiisondnen
(35.3%) wazlsznauanTninemIng (47.9%)

UUURDUAINAIYLAIEUNDIURENTELUIUNTS

AIURRTIWEYT: Lﬁuﬁ’f@y‘ﬂﬁun‘&}luﬁ?@ﬁﬁﬁéﬁﬂ‘lﬁ@dﬁuiﬂﬂﬂ%‘
F1uau 32 au IFFusuuseun N AU uAsiaNgnaesaNy sl AU
30 70 (93.8%) faauuuuasuniaiiunng (50%) uazuga (50%)
dnulvrjatilutasany 41-45 11 (30.0%) finsAnenagluseinFoynes
(60%) Usznauar@niusienis (33.3%) uazifiuadearulasanisii
ADLENITHNNTLATINTT (56.6%)

AIUATUYA: Lﬁ‘,l_l“ill’ﬂmmﬁﬁ“l_lﬂﬂ;}.lﬁ")‘ﬂﬂ’]\ié’LﬁlﬂQ’ﬁﬂdﬁ’UIﬂNﬂﬁT
aruauay 32 A IEfuuuuasunnAdIuazdANgnsesanyal
SuaRavNn 26 40 (81.3%) grevsuuaeunuilutig (46.2%) uay
wil (63.8%) daulvnjatlutoseny 46-50 T (23.1%) dmsAnmeglu
sefulFoyeynes (57.7%) 132NaUANTNFUIITNNT (34.6%) LaiRendaq
fularaniniduAtuznssunislasanis (61.6%)



M3aNIMIREEs 19T wazngvane T 5 aifud 2 143

ar

uani1siszidiulaganigaglfdil
ANULTUN (Context)

m‘:"mﬁ 1 AU %’mmﬂumiﬁmmﬂmu

. FLIRETWIN sualiuys
AN
X wilana X wilawa
1. AuMsETNATIIUNaINT S e Az
msaremangdilyaviaady
1.1 feisfnusifaain 8.71 1IN 7.90 Aaudnsunn
1.2 Aanaunisaadszany 8.82 1N 8.09 EYal)
ﬁﬁwuuﬁq%@ﬁszfiwgﬂm
1.3 Hosane/uvasdeyaaisaume 8.82 | 7.85 Antdnaunn
1.4 aruimiunssy 877 HIn 7.95 AaudnamIn
1.5 audnisifong 8.80 1N 7.99 Aetdiamn
saveRy 878 4N 795  Amaudwan
2. AumsET AT TUTasT Ty
2.1 ANIBITUATHETTH 8.88 1N 7.83 AeudgnIn
2.2 AmdiinuazaosmaniTalistasiu 8.85 1N 7.82 Aawdnasin
sauiafe  8.86 wn 7.82  Aautianin
3. ATUNIFHAEUIAN BN UNIEIAL
ﬁ'z‘.’r's'mj'wummm"muﬁﬁuw’”ﬂqﬁu
3.1 RANATHTL 8.84 N 7.84 Aaudaunn
3.2 andwangiitlynhasiiu 8.84 un 8.03 wn
3.3 wannurguTwAuinlafied 8.83 1N 7.88 Aawdnanan
sauaRy 883 NN 7.91  Aaudrenin
4. grunisidrusonluarudiuaigur
Arlly urzimusTsN
4.4 $9URASININUEL 8.80 un 7.82 Anudauan
42 douaninanu 8.78 1N 7.79 Fiaudann
4.3 SIURRRNLHA 8.79 uIn 7.62 Aautraunn
siuede 878 NN 7.74 ABUT NN

< & ‘
TANLRNEVNVING 8.81 Nn 7.87 ABUTNNIN




144 2M381TNN9LIRd MIUEVIS waznguane TR 5 aufl 2

sgruaaiwg:  dssriguiianiusieanisluniswaunguay
aenndaanudnglszasAraelasenisdmusssnineanalaquausus
a1 TnesanagluszAusnn dazuuedawiniy 8.81 gandunousd

o o o : = Y o

Weauunilumesiy wudrdssmauiiannieanislunsimwn
quaudenadasiudnglrzasAzesinsanisimusssninaanelaguan
ot TuszAunInynA taun dunisdinaiaouduuiaa gy
FunsimuAnan I unedIANR TN g uNnRIndRusITIiaatiy
punTEINaisunaInsFeuiuaznisttenen)idoyynviedtiu uay
P = f Y = a =l =
Arunsidauanlusuduaann Aadsuasimusssy dazuuuiaas
winfiu 8.86, 8.83, 8.78 uax 8.78 A ALHaI wuNduTEAAnsTy
wudn Aanssundssaauiaonuasmslunavmunguausesadaiy
TrgiszasAaaslansanisimusssuInaanelaguau 3 anduusn 1ud
ArLETINATEEITN Andrdninduazanuniagiilaluiesiiy sainguay
uazardwang iy oviedtiu iflufanssunszarauiiaoiusiainis
lunsWaunguaudenndasiuingilscasAaaslasanisimuassuing
anelaguauegluszduuin Jazuuuiefswindy 8.88, 8.85, 8.84 uas
8.84 MINATFL

sruaRuga: Uszanruilaanueanislunisimuigunusennded
Audnguseasdanddarnisimusssineaeluguausuatiuya Tnasou
agluszAurowdan Hezuuadawiiy 7.87 Andiinod

Sesunidunedu wudr dssarmuianudanisunnmiam
gurudaardeatuinglszacirelasenisimussen inaanalaguoues
luszduaaudrennnynany Tdud FunisiuaieuainisFouiuas
m@ﬁmmmgiﬁmmﬁmﬁ G”mumiﬁﬁqmﬁ’ﬂamwnumaﬁmmﬁﬂ
sng A imusssesiu funadduaiacnduuioeegn
ey Frunisideusonlunududnaun Aalzussimuasan dazuuu
AaifY 7.95, 7.91, 7.82 uaz 7.74 aaanduidiasauunifuse



236197183 NL3NT usznnUAne 7 5 atlufi 2 145

nanssn wudn Aanssuitdssanguiannufeantsluniswmunguay
aanndesiuingUszasdaaslaranisdmusssaineaialoqguou 3
avmuwsn e Aranguniladedszaaufauniededssauyii
arananidyy ety wazaudnisFaul Wuianssufilseamu
ﬁmwﬁimmﬂum?ﬁmm’qwua@mmé’faqﬁ’uimqﬂszmﬁmqiﬂmms
Tmusssuneanslagurueglussdunn wavdeudnann Sazuueds
Wil 8.09, 8.03 uAY 7.99 AMNAIFL

Auiladgsug (Input Evaluation)
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ANUNSETUIUNIS (Process Evaluation)

ANTNA 3 A HMNNZANT NN TELNUN A NI

suRAIWN Auaiiuya
sziAu
by wilaua X uilaua
1. ATUNISIIUNY
1.1 fimsAnsnlanerensuduaiy 360 Anwdnaman 365 Anvudtauan
ARUBITHABUNITIWUEY
1.2 fAnsAnupaudenisresgua 3.53 Aaudiaun 3.42 wnans
NEUNITIUEY
13 4idauierdaslédnniidouson 3.23 thunans 3.23 runana
lunisdminuaunisaiiuang
1.4 ﬁ"ﬂﬁmuumsﬁwLﬁuom‘r:u:f?u 2.67 Uunans 207 Urunana
srastunang uasszazeng
Wathadmau
1.5 Wauasun AL 3.13 hunans 3.15 thunane
fitdouitnndag
saueRe 323 thunaa 3.24 hunane
2. umsSAnanssN
21 fuuannziusiuneds 3.53 Aawdinaunn 3.62 Aandnannn
fiansruluwsiazlasansacadmiay
22 AnfanssulFmaaananiin s 3.23 1nunand 3.23 tunane
2.3 fmafuwduufanssyliidniy 3.30 1unane 2.88 1hunans
anunisnllutiaqiiu
2.4 fanssuussquagiFantuivang 310 thunaa 2.58 1hunans
firhmua
2.5 msrenseaniIaduianssu s 2.40 reudnatian 212 Aavdnaian
nsg‘mﬂmmwﬁuﬁguq
saade 312 thuna 2.88 thuna
3. mumsanmuysziiueg
3.1 fmusAsinalunsiamain 3:13 1hunan 2.81 drunana
tsziiunalasanisliatnedmniau
3.2 maRselszifiunadullnnu 3.07 thunsia 3.08 thunsa
sEUzRa MR
3.3 nsRnmstrsiunaily 3.70 Aaudnaunn 3.08 thunana
EERREEATH
3.4 dpvirreeuaglnanisianay 3.47 Uunan 3.19 una
ﬂs:@u:.{mjﬁ:ﬂﬂﬂiauiﬂ
dfldnuisades
3.5 hnareanlssdiunng S 3.10 unans 3.08 hunana
uasiaunlarans
saufE 3.19 hunaie 3.04 thunaw

&
'i'mmﬁ'ymwun 3.18 thunae 3.05 huna




213813N1918Y N19LEMS uaznguang 7 5 atiud 2 149

ATUARTWY T ATTNIMNIZANTBINTELIUNITANHUINULRY
Tasensdmusssninaanelaguanmuas gy laasonayluseiu
1hunans Hazuuedawingu 3.18 Anduneust

dasuunifusiadig wudn ATHLINNITANTDINTZUIUNNT
antiuauaglusziudrunatensu laund dunisanauny drunis
Aamnuszifiuns war drunisdnfanssy Hasuuueasminiu 3.23, 3.19
uaz 312 mnrsuiesuunifumede wud nssusumssiiueuie
AIHMKNZAN 3 arpuun oun nsiemudsziiiunaduldetailsyuy
An19AnulaUN 8299 TUAUATUIRIUSTTUNDUNITINUNL AIUUA
ARENuaiunAnnans s luudas Tasaatinetney wazdnisdnm
ANABINNTIBINTURaUNNI LN WunsELaunss v LRTiAY
wunzanetluszAuAsutIeIn fzuuuiadawiniu 3.70, 3.60, 3.53
WAL 3.53 ATNAAL

AIUATUYA: AIHUMNIZANTEINTZUIUNTANTUITT D
Tassnadmiussan nsaneleguausuatiugalasonet]luszadusnnang
HAzwARTWINTL 3.05 Fnd N

ilasruunifuseftu wuda ATNLNNIZANTRINTZLAIUNAS
siuasueglusziuhunatmndu T Funimanaus dunns
Anmutlszifiung wazAunnsdananssy Savuuueasyingy 3.24, 3.04
uay 2.88 musiLdiasuunifumede wudh nsruaunssRuRel
ANIMNNZAN 3 a1auusn Taun Tn1sAneulaunaesnsudaddy
TAUEITNMUNNINUEUR MR ABIEY LA S8 P RAN sy lunAas
nssativedaian uaziinnsAnwaainsieanissesquaunaunisnauay
Lﬂun?:mumm"q;ﬁmmﬁﬁm’mmm:amq‘lm:ﬁuﬁ@uﬁwmn
SATUWLRREYINGL 3.65, 3.62 UL 3.42 ANNATAL



150 23enInnaEies MaLivng uasngwane T 5 allud 2

AMUNANAR (Product Evaluation)
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Abstract

This research aimed to study form and mechanism in public
service and social welfare of elderly and disabled people in
Muangkaenpattana Municipality, MaeTaeng District, Chiang Mai
provincetoward new public management approach. It used qualitative
research by using case study method and the resuit is form and
mechanism in public service and social welfare based on new public
management concept; people are customers. Four forms of public
service and social welfare are Utility - Community base welfare /
service, Utility - Individual base welfare / service, Group benefit welfare /
service and Individual benefit welfare / service by using bureaucratic -

base mechanism and Interest group mechanism.
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¢ Sandy Ng, Rebekah Russell-Bennett and Tracey Dagger.“Typology of mass
service: the role of service delivery and consumption purpose in classifying
service experiences”. Journal of Service Marketing. 21.7 (2005): 471-481.

" op.cit., p. 475.
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% Frederic Ponsignon, Andi Smart and Roger Maull “Service delivery system
design: Characteristics and contingencies”. International Journal of Operations
& Production Management. 31.3 (2001): 326.

 Ibid., p. 326.
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Management. 2005. pp. 22-24
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Abstract

This research aimed to study type, development and
management of elderly and disable people network and create elderly
and disable people network model of Muangkaenpattanamunicipality.
It used qualitative research by using case study method and the result
is network are composed of (1)network manager; local political
leadership and local community leadership (2) collaboration (3) flexible
(4) responsibility (5) positive factor (6) power (7) result that creating

difference network.
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Abstract

This research aims to study the factors affecting the use of the
Aranyaprathet Customs House. And to compare the quality of service
by the Aranyaprathet Customs House. And business. Sample

Including the implementation of access. The sending off. And Customs
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Brokers. Who underwent a total of 175 patients were used to analyze
the data. By the software package SPSS was used to analyze and
average (Mean : X) and the standard deviation (Standard Deviation :
SD) and statistical tests, F (F-test) and test the pair later. method of
Scheffe (Scheffe’ Method).

The results showed that Overall, the factors that affect the
quality of service in the Aranyaprathet Customs House. By the average
values from most to least trustworthy and reliable, (reliability) and
customer confidence (assurance) to know and understand the client
(empathy) response to the client. (responsiveness) and the objective of
providing the service (tangibles) were classified according to the
nature or type of business as a whole. In most households, followed by
the exporter and importer of representatives from state agencies /

enterprises.

Comparison of opinions on the factors that affect the quality of
service at the Aranyaprathet Customs House. By the nature or type of
business that the overall objective of the service. Reliability and trust.
The confidence of the client. And knowing and understanding
customers. Differences are statistically significant at the 0.05 level, and
also found that the response to the client. Opinion about the factors
that affect the quality of service. And the LSD test showed that there
were two young entrepreneurs and exporters. Differences are
statistically significant at the 0.05 level than the importer's broker and

government / enterprise.
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1.1 1WA 2. et Al
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1.3 szAUNIANE 4. mylWarudeiudedfunins
1.4 mwldradou 5. msfanuazdnlagiuaing
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' parasu A. Parasuraman, Valarie A. Zeithaml and Leonard L. Berry. Delivering

Service Quality: Balancing Customer Perception and Expectation. 1990.
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sampling) Tun1sivumAIuIANgNALBLNN (sample size) Taavnnnagu
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d @ A % — d ¢
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? Taro Yamane. Statistics: An Introductory Analysis. 1970.
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2. Wadilunmsinaziaedn () wezidoudeatmnasgm
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2 JseAad nesnugRs. anAenTIpA A ae lsunsnaFagL. 2539,



Measnaies N1eUTg wazngwang 17 5 atud 2 221

FiatEats 10,001-20,000 1 $atiaz 60.60 UNNTign TesadAe 20,001-
30,000 U $etaz 20.60 wAZANGY 10,000 UMW Fatias1d 30 ANAGL
wavdnwururedszinnaesgsiadusiunusentes feuaz 41.70
7890931 A fdeveseen Fauar 24.60 gurznaunis Feuar 21.70
RHER T

Frunndnusiall 1eeffurdnsdiudaninsefylssing
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Book Review:
The Practice of Social Research Edited
by Earl Babbie
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