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Abstract

The objectives of the research are: 1) To study the work behavior
of Generation Y government employees. 2) To study about the opinion
of Generation Y government employees toward to personnel factors
and organizational factors. 3) To study the factors affecting work
behavior of Generation Y government employees.

The respondents in this study were 400 government employees
‘working in the different ministries who are under 34 years of age in the
fiscal year of 2014. Questionnaires were used as aninstrument. The data
were analyzed by using descriptive statistics consisted of frequency,
percentage, mean, standard deviation, and inferential statistics using
multiple regression.

The research found a similar relationship between work behavior
of Generation Y government employees and general Generation Y
behavior especially in the area of preference over cooperativeness
rather than individual pompetition. According to the personnel factors,
a high level of the opinion of Generation Y government employees
toward parental modeling, work attitude within bureaucracy and
organizational loyalty were found. For organizational factors, the
opinion of Generation Y government employees toward organizational
support was in a high level. As for the factors affecting work behavior of
Generation Y government employees, it was found that parental
modeling, work attitude within bureaucracy affected the work
behavior of Generation Y government employees

The recommendation of this research were 1) Government
sectors should deregulate and implement flexible work arrangements

instead of sticking to the traditional hours. 2) Administrators should
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give Generation Y government employees a chance to express
their opinion and empower them through the effective delegation.
3) Government sectors should formulate and implement a flexible

welfare policy to motivate the employees to work more efficiently.

Keywords: Generation Y government employees/ Work behavior/

Personal Factors/ Organizational Factors
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