PIUNIN NBIVD HAZFNIA 3INHY

v v dAa ¢
Tll!ﬂi’ﬂﬂ5%@’%1\‘lﬂ’J13Jﬁ’ll‘l/\n!ﬁ!‘lfQﬁ““r‘iﬁ!%@x‘iﬂ?ﬁlﬂﬁnﬂﬂl‘iﬂﬁum
A o = a a
ﬂ’JHJ!‘Iﬁ’)?Jiﬂ‘lWIH!@Q !mgﬂ’ﬂll‘WQW@Gl‘i]G!uﬂNGUENWEﬂU1ﬁ’J‘U1‘UW
Glmeuﬂngamwuﬁmm
A Causal Relationship Model of Emotional Intelligence, Self-Efficacy, and Job

Satisfaction among Professional Nurses in Bangkok

911NN N031D (Anuphap Thongbor)'
qu 13 §1Nﬁg (Sumalee Ramanut)2
“indAnu nangasUSyanaufiudia muimsgine uminedoedeoinud
Student, Department of Degree of Doctor of Philosophy Program in Business Administration, SAU.
*594MANTINTE A5, angaslSyanaufvada a1nuinsgn vninndoedueamd
Associate Professor Dr., Department of Philosophy Program in Business Administration, SAU.

E-mail: anuphapt@sau.ac.thl, sumalee.sau@gmail.com2

Received: 31 March 2026
Revised: 10 June 2026

Accepted: 12 June 2026

U ]
UNANED
Aa v dald [ s A = [ o A o
NUITBUTTAgUsrasAiednYI 1) AUANURAIANIBITNA AN U TUAUID
pazanuiawelaluiuveanerviadmdFnluvangunwuniuas uag 2) INoAsIvaDY
o v da 4 4 o
AMNADANA09Y09 TR 1RSI NANUFNHUTITIA UHAVDIVUDIAURAIANINOITHIANUITD Y
= Ao g’./ dy I aAau A a ] o ' [
Tuawes wazanunanelaluaiu msdveasatifunuiteFalsmaunguaiedialszneudie
9
W11 TN I UUANFUNNUMIUATTINIY 220 AU 1HIBNISFUAI0E19UDUNAI8TUADY (Multi-
stage Sampling) (Cochran, 1977) imeaiinudoandod (I0C) 0gizHIN 0.67 — 1.00 AIANUIEDNY
"o A A dgqua ' 1 v A 4 4 v
A 0.825 1AeleN sl uunuaeuawIa@IulsEIa A1 5 3EAY UAIANUFRIUNINY 0.98
Ansrgriveyadreadaanssaut laun aundedrundoununinsgiu nazadaFoyuiuns

U

a o 4 a A o . Y
ANT1ZH09AUTTNOULFIB LU (Confirmatory Factor Analysis: CFA) a8 lasunsy (AMOS)

A o N o A
194 AIAINTUNDY NMTUIHIT UASNHHINY 19 18 avfuh 1



Ao 1 4 4 @
HANITIVENLINNNNRAIANI1D15N Aol U luaued uazanuianelaluauvea
WA FN IWAnFUNNNIUAT Taesiuegluszaunin IAuRdeminy 3.90,3.91 tag 3.91
o w 1 | 1w o w a 4
MudAY taziidboanuINATTIUIINY 0.60, 0.69 1AT 0.64 MUMAUNAMI AT IZHBIAYTEAOL
a A [ 1 =) 9 v Y a Y ( =
IEUGUN N TuaalanNuaoanapdnUTYaFIlszant 1useAuANIA (P = 0.041, CMIN/DF = 1.186,
9 ]

CFI=0.987, TLI=0.981, RMSEA = 0.031) U8A21AUAIAIININGIATUFIU52NOU (CR = 0.86) LA
1 { { Y [ 1 Jd { [ 1
amnuudsdsaunaefianald (AVE =0.51) Ssoglunusinesusula dzioudiiluaaiiniim

a Y] v 1 o 4 )
manzanlumsesuneTassaeanuduiusserinennunalan1ao1sual AN luaues uay

anuiawe laluanuveswenaindwluwangunwumiuns
) o U 4 d‘ o = a =
MAIAY: ANURAIANNLITNAL, ANUFRLU TuaeY, ANuNane Talua, weruiadmaw

Abstract

This study aimed to (1) examine the levels of emotional intelligence, self-efficacy, and job
satisfaction among professional nurses in Bangkok, and (2) validate the causal structural relationship model
of emotional intelligence, self-efficacy, and job satisfaction. This quantitative study employed a sample of
220 professional nurses in Bangkok, selected through Multi-stage Sampling following Cochran (1977).
The Index of Item—Objective Congruence (IOC) ranged from 0.67 to 1.00, and the overall reliability
coefficient was 0.98. Data were collected using a five-point Likert scale questionnaire and analyzed using
descriptive statistics, including mean and standard deviation, as well as confirmatory factor analysis (CFA)
through AMOS.

The findings revealed that the overall levels of emotional intelligence, self-efficacy, and job
satisfaction were high, with mean scores of 3.90, 3.91, and 3.91, respectively, and standard deviations
0f 0.60, 0.69, and 0.64, respectively. The CFA results demonstrated that the proposed model showed a very
good fit with the empirical data (p = 0.041, CMIN/DF = 1.186, CFI =0.987, TLI=0.981, RMSEA = 0.031).
In addition, the construct reliability (CR = 0.86) and average variance extracted (AVE = 0.51) were within
acceptable thresholds. These findings indicate that the model is appropriate for explaining the structural
relationships among emotional intelligence, self-efficacy, and job satisfaction among professional nurses in

Bangkok.
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a 4 4 a Y a
NATIEHoIRlsE R UIFITUEY (Confirmatory Factor Analysis: CFA)ma“lﬁ'ﬂiaumiumww

1 (3 ]

o 9 a 1 .d' 1 =\ " 9 1
LLUU‘"l]1?1'0\1ﬁllfﬂiIﬂ5\1ﬂ51\1l‘lﬁﬂ’ﬂllllﬂ5ﬂiﬁuﬁﬁlll (CB-SEM) T]Lﬁu@31ﬂﬁﬁllﬂf!11@3@81\1]luu@Elﬂ'ﬂ
A P} ' a s a oA A . .
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mauszansuearhvosnseuun (Cronbach’s alpha coefficient) NANITNATDUNU I TSI S IR REGY
1 4 o 1w < 1 14
mmwm%uummu 0.825 ‘%Qgﬂﬂ?%ﬂﬂl“ﬂﬂ?@ﬁﬁ?l& 0.70 9INLUUINNUDY Nunnally & Bernstein (1994)
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1. M3 UATIZHUDYATFINTIUUT (Descriptive Statistics) TFd1mivoFursanyuzna lves
Y] a <Y ' A v ' 9 o
AnoUuUVao U1 IAsIAITIZHA28AIAIND (Frequency) Az i08as (Percentage) AIUVDYATLAY
s a P ' A ' ~ ..
23AU32N0VNATIENAV8AUNAY (Mean) 1AL TIUIVIAUVUNIANTFIU (Standard Deviation: S.D.)
A o Aa < 9 A ' A& =
MBUAAITEAUANNAATUYDIRADUNNADANUAAIANLITV ANWFDIU TUAUIBI LaZANNT
wololuau
a J 9y a . .. Y a d J a A o
2. MINUATITHUDYAIFI0YNIY (Inferential Statistics) 15N135AT1ZH0IAYTENOUIFIBUTY
(Confirmatory Factor Analysis: CFA) 1aa37980UANUA0ANR09v09 Tuaaibe Inseas 19nudoyais
[ L4 a [ dtil [ Y 14 aa o l-ﬂy U
Usziny Tagn15aasHTIAANUTOANADIMUNUNUIATTIUNNADA 441 (1) A1 CMIN/DF
Y8071 3.00 taaan TumallANUATLFULAZIMUIZ @Y (Hair et al.,, 2010) (2) A1 TLI 4ag CFI 110NN
0.90 uaAIDIANUAEANZ e IUTZAUA LazmIniiA1NINNIT 0.95 191194 1UTTAVANIN (Hu & Bentler,
PN S a ; ] ' 2 Yy = )
1999; 511uN5 Aaila1y, 2563) (3) A1 GFIuaz NFIadua 0.90 ¥u liazdoudinnudeandovos
Tasaa$aTunaTaesIu (Joreskog & Sorbom, 1993) 1ag (4) A1 SRMR 18n31 0.08 1azA1 RMSEA
Y ' ] g J = A v 9 a L v A . .
Up8NI1 0.06 VBN TwealinNunaunaun Uty ara1lsziny luse AR (Gaskin & Lim, 2016)
3. ANUYRNULATAMNIATUFI TATIa 319 (Construct Reliability and Validity) 14013
a 4 o a o a 4 ) a
InTIE¥BIAsTRoUIFIBUSY (CFA) Idlszitiuanuaesiuasalszneu (Composite Reliability: CR)
HAZANUINGINTI (Average Variance Extracted: AVE) W1/91A1 CR 42a9nauisusau1nnan 0.70 uay
1 ' 2 g I o . 9
A7 AVE 411071 0.50 gt Taunamnuuzii (Hair et al., 2019; Fornell & Larcker, 1981) uanalv
=3 = A D A v A
wUN lumalanuyesy taza NI lusauimne ay
Y 1 = 9 v 9 a Y4
HANIATIVADUANINADAAADIVDY TumanuI Tumalianuasandoinudoyarlszinyg
@ " @ ] 4 1
Tuszavann TaelimasiinnuaeandesrunumuIasgIu 1aun P =0.041, CMIN/DF = 1.186, TLI
4
=0.981, CFI =0.987, GFI = 0.918, NFI =0.923 t1iag RMSEA = 0.031 A1UtNUNUDI Hair et al. (2010),
a Jd Aa o
Hu & Bentler (1999), 514 UNT ﬁaﬂm'g (2563), Joreskog & Sorbom (1993) ttae Gaskin & Lim (2016)

= o 1 A ¢ a 1 A A [ 9 < 1 I
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X) (S.D.)

1. ANYRAIANII15U8] (Emotional 3.90 0.60 11N
Intelligence)
2. anu¥enuluauea (Self-Efficacy) | 3.91 0.69 11N

==
3. anuiane laluau (Job 3.91 0.64 N
Satisfaction)

Waema: naein1suananunae (Best, 1977) Hag (Yawy A3 2010, 2563) 4.21 - 5.00 =

WINNEA 3.41 - 420 =110 2.61 - 3.40 = 1UnNa19 1.81 - 2.60 = oo 1.00 - 1.80 = toohga)

{ a J ' [ ] [l @ o w 1
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(X =3.91, SD =0.60) erzviouIwudImssuiuaznganssumamnundudsulssansninuas
[ 1 A v o W = 3 Y 1Y) 9 E=
ﬂTJ"IﬁJ‘]Jﬁ‘OﬂﬂEJf’JEJNﬂJuEJE‘ﬁﬂﬂJU Iﬂﬂhﬂ??ﬂlﬂuﬁﬂﬂﬂaﬂ\iﬂuq\i (SD < 1.00) AIUANURAIANNDITUY
1 A = 9 @ N Y ' A 4
ARaY 3.90 l,l,ﬁ@QﬂQﬂ’ﬂllﬁnﬂiﬂcluﬂ'lilelﬂﬁlﬁ]L!a$ﬁ]@ﬂ1i@1illﬂﬂﬂ@ﬂ'lﬂl‘ﬁlﬂ$ﬁu mummmauuh
A A 9 = ) v A W t4 ° oA A a
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P=0.041 CMIN/DF =1.186 TLI = 0.981 CFI =0.987 GFI =0.918 NFI = 0.923 RMSEA = 0.031

Y @ v I a 4 4 o
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(Confirmatory Factor Analysis: CFA) wu*jwaeﬂummeﬁﬁum Tagila1 P =0.041, CMIN/DF = 1.186, TLI
= g oS @ v

=0.981, CFI = 0.987, GFI = 0.918, NFI = 0.923 1agRMSEA = 0.031 &1 llanasineousy 1a
(Hair et al., 2019; Fornell & Larcker, 1981) uaraalfimiungaualsurafinnuimesas aazanuaeiuly
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1 ¥ Y J . { 4 J
ﬂ]ﬁ]\‘iﬁ 2 uaaamiiMunosnlszney (Factor Loading) ANUNYINTIVDI09ALTTNOU (CR) MANY

9

uilsdsrumasvesdnsuraignana’ld (AVE) A1dsgunm (Estimate) f1 SE A1 t oz szauiodidny

‘ L 2 t-value Factor
oanlsenoy | @IUST | Estimate | S.E. p-value CR |AVE
(C.R) loading
SA1 0.464 0.066 7.060 kK 0.51 0.881 | 0.51
SA3 0.442 0.066 6.726 kK 0.52
SR1 0.464 0.072 | 6.461 | *** 0.51
ANuRaa | SR2 0.927 0.098 | 9.482 | *xx 0.69
neesual | MO3 | 0.848 0.091 | 9.341 | *xx 0.68
(Emotional | MO4 | 0.920 0.106 | 8.653 | *** 0.70
Intelligence) | EMI | 0.915 0.90 10.168 | *** 0.73
EM3 | 1.000 - - - 0.73
SK1 0.980 0.094 | 10.455 | *** 0.75
SK3 0.987 0.095 | 10.362 | *** 0.55
ME! | 1.088 0.138 | 7.875 | *** 0.67 0.815 | 0.50
ME3 | 1.000 - - - 0.59
ANEeIY | VE2 | 1409 | 0161 | 8744 | e 0.79
Tuaues VE3 1.178 0.147 | 8.006 | *** 0.69
(Self- VP1 1.092 0.135 | 8.091 | *** 0.70
Efficacy) VP3 1.220 0.143 | 8.549 | **x 0.76
PAl 1.152 0.132 | 8.740 | *** 0.79
PA2 1.297 0.156 | 8.338 | *** 0.73
MF1 | 0.502 0.063 | 7.979 | *** 0.57 0.895 | 0.52
AU MF2 | 0.988 0.113 | 8.736 | **x 0.63
wolaluaw | MF4 | 1.000 - - - 0.76
(Job MF6 | 0.645 0.078 | 8.229 | ®*x 0.64
Satisfaction) | HF2 0.617 0.075 | 8.195 | *** 0.60
HF3 0.805 0.083 | 9.683 | *** 0.69

9 [

WUYINA: AN t-value (C.R.) 2 1.96 UdAIDIiod AN NaANszAD 0.05 1az p < 0.001
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NMNATN 2 HAMIANTITHBAYTENOLITITUEU (Confirmatory Factor Analysis: CFA) U84
o o Y o A d = Vo
amalsura 3 67 1dua anuaaitaneorsuel anurseuluaes tazanuianelaluay wuie)
] ¥ Y 1 % o 4 . 1 1 [ 1
VIFNNAINA1INNITNDIALIZNOVNINTFIY (Factor Loading) 11NN 0.50 TAsliA10g3zHI1 0.51 -

0.79 1agiA18AT1EIUINGA (Critical Ratio: C.R.) D§I¥NI1 6.461 - 10.455 FIgINIUAUN 1.96 08191]

¥ o a

aa @ Y v dy @ 9 2 ~
WedAgmeaaanszay 0.001 (p<.001) uaaliiudiaitadyndramnsadsioudnlsudai
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Apamsialaod1amuIzey uenaINil A1 Composite Reliability (CR) 085211319 0.815 - 0.895 LA
. ] 1 2 g 7 @ Y

Average Variance Extracted (AVE) 835211313 0.50 - 0.52 i u l)aunasineeusvla (CR > 0.70
= Y < 1 v A A J a [l o A

uag AVE > 0.50) Jauaasldiiudn Tumanisiatinnudenutazanuasudaussovegluszaun

9 o Y o Y 1 4
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s { ¢ a @ " w {
E]\?ﬂﬂigﬂ'ﬂ‘ﬂﬁ 1 A7URANPNND15U (Emotional Intelligence) AANITAUATICTINLI G]’)’]J\iéljf

o 1 %l o s ] J v 1 3 1
ﬂlﬂﬁﬂ??ﬂﬂﬁ?ﬂﬂ'l\?ﬂ?illﬂ!flﬂ'lu'lﬂuﬂﬂilﬂﬂigﬂE]“LIlIW]ii'I‘L!’OQi%W'JN 0.51-0.75 Iﬂﬂ@]’)’ﬂ\i% SK1 ﬁm

¥ A A P~

ﬁmﬁﬂmﬁﬂizﬂaqum (Factor Loading = 0.75) 394891170 EM1 1ag EM3 vtz SAl 1ag SRI

Q

v
o J 1A o

3 o A . 2 2o 1 ' 1
uANIMIneIRlszneudINga (Factor Loading = 0.51) N9A1U9¥NNAINA1 C.R. 09551 6.461 -
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[ Y

Y I 1T @ 1 g a k4
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4 9 ] 1 1 [ 1 1 [
YPINIUNAIANIIOITUH 1A0g1uMUIzaY Taglial CR1ININY 0.881 azA1 AVE AU 0.51
FIATUAYUANUFONULAZANIUATUTIVTTIVVDIA L TUAIAINET

J ! 4 o a o 1 (Y v 2
p9AdsEnoun 2 mmg%uuiuﬁmm (Self-Efficacy) HAN15AATICHUNUIN AIUNFVDINN

4 4

v 9
o luaueslianivinesdlsznouninigIuegiznig 0.59 - 0.79 Tawda1a¥ VE2 uag PA1 fi

oe

@ J

iinesAlsznougefiga (Factor Loading = 0.79) 509040110 VP3 1ag PA2 vzl ME3 lianimiin

'
= v A

J o . @ ' 3 ] J
937152 UMINGA (Factor Loading =0.59) #214F1NAIUA1 C.R. 0833 NN 7.875 - 8.744 uazll
v 9 1 v
Wodnneadanszau 0.001 azfoudlsFuaaz@amsneiuie Iaseds wuesnudeiuly
Y A [ 1 T W 2 g 14
aued lnedraruzay Taelial CR 11101 0.815 tagA1 AVE 1101 0.50 Fuilu lanunasinasgiv
do
NMriua
4 d' = . . a 4 1 o 1 dy
09nUsznouf 3 Auwanelaluaru (Job Satisfaction) HANITAATIEHNUI AIUIFUD
=< s ao' [} 4 1 1 Y 1 dy S
ANuIne la luaua1imine1alseneuuINI§IUBEIL1I13 0.57 - 0.76 TABAIUIY MF4 Uf
¥ o I { . ! 8 <,
UMiineeAlsznougaiiga (Factor Loading = 0.76) 594841170 1tag MF6 Tudau MF1 Haniiviin

v
IS v A 1

v v Y
mﬁﬂﬁzﬂauﬁmqﬂ (Factor Loading = 0.57) #4624 n@23A1 C.R. 0§521714 7.979 - 9.683 tazil
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0w aas [

Y 9
@ 1o A J
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] 1 [ Y 1 1w < 1 Ja o
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