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Abstract

The purpose of this research is to study the causal relationship model of innovation leaders that
affect the performance of B2C electronic commerce businesses in the central northeastern region.
Conceptual framework for this research synthesized from E-Commerce business operations will help
increase efficiency in business operations. of the Electronic Transactions Development Agency along with
leaders in innovation and performance. Research methods was used to find relationships. The sample group
is Entrepreneurs or owners of B2C e-commerce businesses in the northeastern region, totaling 341 people.
A simple random sampling method was used. The research tools were The questionnaire is a 5-level rating

scale. The reliability of the research questionnaire is expressed by Cronbach's alpha coefficient of 0.925.
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Statistics used in data analysis include frequency, percentage, mean, and standard deviation. Structural
equation model analysis and route analysis.

The findings of this research study revealed that the causal relationship model of innovation
leaders affecting the performance of B2C electronic commerce businesses in the central northeastern region.
It is consistent with empirical data. (Chi-Square = 28.56, df = 33, p - value = 0.68797, RMSEA = 0.000) In
which innovation leaders have a direct influence on the performance level (B =0.20, p-value<.05) and
innovation leaders have a direct influence on the management information system level (B =0.78, p-value<
.05) and innovation leadership has an indirect influence on the performance level with the adoption of
management information systems as a transmission variable. (B =0.51, p-value<.05) The results of the
research indicate that entrepreneurs or owners of B2C e-commerce businesses in the central northeastern
region That is a leader in innovation must use management information systems in organizational
management to make the performance of the B2C e-commerce business in the northeastern region better

and in line with the organization's goals.

Keywords: Innovation leader, Management information systems, Operating results, E-commerce business
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