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Abstract

This study aimed to (1) examine the emotional intelligence levels of students enrolled in the
Master of Public Administration program at Ramkhamhaeng University and (2) compare their emotional
intelligence based on gender, age, academic year, and monthly income. A quantitative research approach
was employed, with data collected from a sample of 179 participants using the Emotional Intelligence
Assessment developed by the Department of Mental Health. The findings revealed that, overall, the
participants demonstrated emotional intelligence within the normal range. Additionally, monthly income
was the only factor that significantly influenced the mean emotional intelligence score at a 0.05 significance

level, while no significant differences were found for the other factors.

Keywords: Emotional Intelligence, Student, Ramkhamhaeng University
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