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Abstract
This article aims to examine the problem of the implications of this inconsistency and its impact

on the dispute resolution process in hospitals of Public higher education institutions. By analyzing the
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current legal framework and its limitations, this study seeks to provide insights into the need for a more
comprehensive approach to dispute resolution in these institutions. The findings of this study will contribute
to a deeper understanding of the challenges and opportunities in implementing the Mediation of Disputes

Act B.E. 2562 in the context of higher education institutions.

Keywords: Medical disputes, Mediation, Alternative dispute resolution
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