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Abstract

The incorporation of digital government concepts in public sector operations has the potential to
enhance efficiency in public service delivery. Thus, it becomes imperative to align the tools of the public
sector with the provision of public services. This research focuses on investigating whether administrative
contracts conducted through digital channels are legally binding. The study employs both Doctrinal
Research, which involves the analysis and interpretation of existing legal principles and doctrines, and Non-
Doctrinal Research, which goes beyond legal analysis to consider societal interpretations and practical
applications. Additionally, the research utilizes statutory interpretation, alongside Connoisseurship (expert
seminars), to comprehend the completeness of digital administrative contracts. The study explores the legal
nature of administrative contracts conducted through digital channels, examining their legal validity. The
findings indicate no significant differences between traditional administrative contracts and digital
administrative contracts, as both share similar legal components, rendering them legally valid. Despite the
potential benefits of legal refinements within the current legal framework to explicitly encompass digital
administrative contracts, experts assert that the government presently possesses the authority to engage in
such contracts without necessitating new laws or regulations. In summary, the government can legally
leverage digital administrative contracts within existing laws, providing legal protection to government

officials when entering into such agreements.

Keywords: Digital Government, Public Service, Government Tools, Civil Contract, Administrative

Contracts, Digital Administrative Contracts
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